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([HFXWLYH�VXPPDU\� �
*RRG�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV���LV�HVVHQWLDO�WR�HQVXUH�WKDW�SHRSOH�ZKR�XVH�
KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�UHFHLYH�VDIH�DQG�HIIHFWLYH�FDUH��(IIHFWLYH�SUHYHQWLRQ�DQG�FRQWURO�
RI� LQIHFWLRQ�PXVW�EH�SDUW�RI� HYHU\GD\�SUDFWLFH�DQG�EH�DSSOLHG�FRQVLVWHQWO\�E\�HYHU\RQH���

*RRG�PDQDJHPHQW�DQG�RUJDQLVDWLRQDO�SURFHVVHV�DUH�FUXFLDO�WR�PDNH�VXUH�WKDW�KLJK�VWDQGDUGV�
RI� LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV�DUH�GHYHORSHG�DQG�PDLQWDLQHG��

7KLV�GRFXPHQW�VHWV�RXW�WKH�&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��XQGHU�
7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW��������,W�ZLOO�DSSO\�WR�UHJLVWHUHG�SURYLGHUV�RI�DOO�KHDOWKFDUH�DQG�
DGXOW�VRFLDO�FDUH�LQ�(QJODQG��7KH�&RGH�RI�3UDFWLFH��3DUW����VHWV�RXW�WKH����FULWHULD�DJDLQVW�
ZKLFK�WKH�&DUH�4XDOLW\�&RPPLVVLRQ��&4&��ZLOO�MXGJH�D�UHJLVWHUHG�SURYLGHU�RQ�KRZ�LW�FRPSOLHV�
ZLWK�WKH�LQIHFWLRQ�SUHYHQWLRQ�UHTXLUHPHQWV��ZKLFK�LV�VHW�RXW�LQ�UHJXODWLRQV��7R�HQVXUH�WKDW�
FRQVLVWHQWO\�KLJK�OHYHOV�RI� LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV��DUH�GHYHORSHG�DQG�
PDLQWDLQHG��LW�LV�HVVHQWLDO�WKDW�DOO�SURYLGHUV�RI� KHDOWK�DQG�VRFLDO�FDUH�UHDG�DQG�FRQVLGHU�WKH�
ZKROH�GRFXPHQW�DQG�LWV�DSSOLFDWLRQ�LQ�WKH�DSSURSULDWH�VHFWRU�DQG�QRW�MXVW�VHOHFWLYH�SDUWV��
3DUWV���DQG���RI� WKLV�GRFXPHQW�ZLOO�KHOS�UHJLVWHUHG�SURYLGHUV�LQWHUSUHW�WKH�FULWHULD�DQG�GHYHORS�
WKHLU�RZQ�ULVN�DVVHVVPHQWV��7KH�DSSHQGLFHV�SURYLGH�H[DPSOHV�RI� KRZ�D�SURSRUWLRQDWH�
DSSURDFK�FRXOG�EH�DSSOLHG�WR�WKH�FULWHULD�LQ�DOO�VHFWRUV�DQG�LW�LV�LPSRUWDQW�WR�UHDG�WKH�H[DPSOHV�
JLYHQ�LQ�WKH�DSSHQGLFHV��DORQJVLGH�WKH�JXLGDQFH�XQGHU�HDFK�FULWHULRQ�LQ�3DUW���RI� WKLV�
GRFXPHQW��7KH�ELEOLRJUDSK\�OLVWV�D�UDQJH�RI� VXSSRUWLQJ�QDWLRQDO�JXLGDQFH��

7KLV�GRFXPHQW�EXLOGV�RQ�WKH�SUHYLRXV�&RGH�RI�3UDFWLFH��7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������
&RGH�RI� 3UDFWLFH�IRU�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV�
DQG�UHODWHG�JXLGDQFH���7KH�FRGH�DSSOLHV�WR�1+6�ERGLHV�DQG�SURYLGHUV�RI�LQGHSHQGHQW�
KHDOWKFDUH�DQG�DGXOW�VRFLDO�FDUH�LQ�(QJODQG��LQFOXGLQJ�SULPDU\�GHQWDO�FDUH��LQGHSHQGHQW�
VHFWRU�DPEXODQFH�SURYLGHUV�DQG�SULPDU\�PHGLFDO�FDUH�SURYLGHUV��

:H�KDYH�UHYLVHG�WKH�SUHYLRXV�&RGH�RI�3UDFWLFH�GRFXPHQW�WR�UHIOHFW�WKH�VWUXFWXUDO�FKDQJHV�
WKDW�WRRN�HIIHFW�LQ�WKH�1+6�IURP��VW�$SULO������DQG�WKH�UROH�RI�LQIHFWLRQ�SUHYHQWLRQ�
�LQFOXGLQJ�FOHDQOLQHVV��LQ�RSWLPLVLQJ�DQWLPLFURELDO�XVH�DQG�UHGXFLQJ�DQWLPLFURELDO�
UHVLVWDQFH��

7KH�ODZ�VWDWHV�WKDW�WKH�&RGH�PXVW�EH�WDNHQ�LQWR�DFFRXQW�E\�WKH�&4&�ZKHQ�LW�PDNHV�
GHFLVLRQV�DERXW�UHJLVWUDWLRQ�DJDLQVW�WKH�LQIHFWLRQ�SUHYHQWLRQ�UHTXLUHPHQWV���7KH�
UHJXODWLRQV�DOVR�VD\�WKDW�SURYLGHUV�PXVW�KDYH�UHJDUG�WR�WKH�&RGH�ZKHQ�GHFLGLQJ�KRZ�WKH\�
ZLOO�FRPSO\�ZLWK�UHJLVWUDWLRQ�UHTXLUHPHQWV���6R��E\�IROORZLQJ�WKH�&RGH��UHJLVWHUHG�SURYLGHUV�
ZLOO�EH�DEOH�WR�VKRZ�WKDW�WKH\�PHHW�WKH�UHTXLUHPHQW�VHW�RXW�LQ�WKH�UHJXODWLRQV���+RZHYHU��
WKH�&RGH�LV�QRW�PDQGDWRU\�VR�UHJLVWHUHG�SURYLGHUV�GR�QRW�E\�ODZ�KDYH�WR�FRPSO\�ZLWK�WKH�
&RGH���$�UHJLVWHUHG�SURYLGHU�PD\�EH�DEOH�WR�GHPRQVWUDWH�WKDW�LW�PHHWV�WKH�UHJXODWLRQV�LQ�D�

��������������������������������������������

��7KLV�GHVFULSWLRQ�RI�DOO�DFWLYLWLHV�UHODWHG�WR�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO��,3&��ZDV�DGRSWHG�LQ�UHVSRQVH�WR�WKH�
FRQVXOWDWLRQ�RQ�WKH�UHYLVLRQ�RI�WKH�FRGH�RI�SUDFWLFH�LQ������WR�PDNH�LW�FOHDU�WR�QRQ�VSHFLDOLVWV�WKDW�FOHDQOLQHVV�LV�DQ�
LQWHJUDO�SDUW�RI�,3&��7KURXJKRXW�WKH�GRFXPHQW�³LQIHFWLRQ�SUHYHQWLRQ´�VKRXOG�EH�LQWHUSUHWHG�DV�LQFOXGLQJ�FOHDQOLQHVV���
��7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV�������$YDLODEOH�DW��
KWWS���ZZZ�OHJLVODWLRQ�JRY�XN�XNVL�����������FRQWHQWV�PDGH�
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GLIIHUHQW�ZD\��HTXLYDOHQW�RU�EHWWHU��IURP�WKDW�GHVFULEHG�LQ�WKLV�GRFXPHQW���7KH�&RGH�DLPV�
WR�H[HPSOLI\�ZKDW�SURYLGHUV�QHHG�WR�GR�LQ�RUGHU�WR�FRPSO\�ZLWK�WKH�UHJXODWLRQV��
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3DUW����,QWURGXFWLRQ�
*RRG�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV���DQG�SUXGHQW�DQWLPLFURELDO�XVH�DUH�HVVHQWLDO�
WR�HQVXUH�WKDW�SHRSOH�ZKR�XVH�KHDOWK�DQG�VRFLDO�FDUH�VHUYLFHV�UHFHLYH�VDIH�DQG�HIIHFWLYH�FDUH��
(IIHFWLYH�SUHYHQWLRQ�RI� LQIHFWLRQ�PXVW�EH�SDUW�RI� HYHU\GD\�SUDFWLFH�DQG�EH�DSSOLHG�FRQVLVWHQWO\�
E\�HYHU\RQH��,W�LV�DOVR�D�FRPSRQHQW�RI�JRRG�DQWLELRWLF�VWHZDUGVKLS�DV�SUHYHQWLQJ�LQIHFWLRQV�
KHOSV�WR�UHGXFH�WKH�QHHG�IRU�DQWLPLFURELDOV��

*RRG�PDQDJHPHQW�DQG�RUJDQLVDWLRQDO�SURFHVVHV�DUH�FUXFLDO�WR�PDNH�VXUH�WKDW�KLJK�VWDQGDUGV�
RI� LQIHFWLRQ�SUHYHQWLRQ�LQFOXGLQJ�FOHDQOLQHVV��DUH�VHW�XS�DQG�PDLQWDLQHG��
$V�WKH�UHJXODWRU�RI� KHDOWK�DQG�DGXOW�VRFLDO�FDUH�LQ�(QJODQG��WKH�&DUH�4XDOLW\�&RPPLVVLRQ�
�&4&��ZLOO�SURYLGH�DVVXUDQFH�WKDW�WKH�FDUH�SHRSOH�UHFHLYH�PHHWV�WKH�IXQGDPHQWDO�VWDQGDUGV�RI�
TXDOLW\�DQG�VDIHW\��7KHVH�DUH�VHW�RXW�LQ�UHJXODWLRQV���7KLV�GRFXPHQW�RXWOLQHV�ZKDW�UHJLVWHUHG�
SURYLGHUV�LQ�(QJODQG��VKRXOG�GR�WR�HQVXUH�FRPSOLDQFH�ZLWK�UHJLVWUDWLRQ�UHTXLUHPHQW���������K��
±�>SURYLGHUV�PXVW@�³DVVHVVLQJ�WKH�ULVN�RI��DQG�SUHYHQWLQJ��GHWHFWLQJ�DQG�FRQWUROOLQJ�WKH�
VSUHDG�RI��LQIHFWLRQV��LQFOXGLQJ�WKRVH�WKDW�DUH�KHDOWK�FDUH�DVVRFLDWHG´��,W�DOVR�VHWV�RXW�WKH�
���FRPSOLDQFH�FULWHULD�DJDLQVW�ZKLFK�UHJLVWHUHG�SURYLGHUV�ZLOO�EH�MXGJHG��3URYLGHUV�VKRXOG��QRWH�
WKDW�5HJXODWLRQ����LV�DOVR�UHOHYDQW�WR�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO���

7KH�&4&�KDYH�SXEOLVKHG�JXLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV���LQFOXGLQJ�WKHLU�
HQIRUFHPHQW�SROLF\�DQG�ZLOO�XVH�WKHVH�GRFXPHQWV�LQ�FRQMXQFWLRQ�ZLWK�WKLV�&RGH�RI�3UDFWLFH�DQG�
UHODWHG�JXLGDQFH�ZKHQ�MXGJLQJ�FRPSOLDQFH��

:KDW�DQG�ZKR�LV�WKH�FRGH�RI�SUDFWLFH�IRU"�
7KH�PDLQ�SXUSRVHV�RI� WKH�&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQV��7KH�
&RGH��DUH�WR��

x� PDNH�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�UHODWLQJ�WR�LQIHFWLRQ�SUHYHQWLRQ�FOHDU�WR�DOO�UHJLVWHUHG�
SURYLGHUV�VR�WKDW�WKH\�XQGHUVWDQG�ZKDW�WKH\�QHHG�WR�GR�WR�FRPSO\��

x� SURYLGH�JXLGDQFH�IRU�WKH�&4&¶V�VWDII� WR�PDNH�MXGJHPHQW�DERXW�FRPSOLDQFH�ZLWK�WKH�
UHTXLUHPHQWV�IRU�LQIHFWLRQ�SUHYHQWLRQ��

x� SURYLGH�LQIRUPDWLRQ�IRU�SHRSOH�ZKR�XVH�WKH�VHUYLFHV�RI�D�UHJLVWHUHG�SURYLGHU��
x� SURYLGH�LQIRUPDWLRQ�IRU�FRPPLVVLRQHUV�RI� VHUYLFHV�RQ�ZKDW�WKH\�VKRXOG�H[SHFW�RI� WKHLU�

SURYLGHUV��DQG�
x� SURYLGH�LQIRUPDWLRQ�IRU�WKH�JHQHUDO�SXEOLF�

5HDGHUV�ZLOO�QRWH�WKDW�RQO\�SDUDJUDSKV�LQ�3DUW���RI� WKLV�GRFXPHQW�KDYH�EHHQ�QXPEHUHG��DV�
WKHVH�SDUWLFXODU�VHFWLRQV�DUH�OLNHO\�WR�EH�VSHFLILFDOO\�UHIHUHQFHG�E\�WKH�&4&�LQ�HQVXULQJ�
FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV��

��������������������������������������������
��7KLV�GHVFULSWLRQ�RI�DOO�DFWLYLWLHV�UHODWHG�WR�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO��,3&��ZDV�DGRSWHG�LQ�UHVSRQVH�WR�WKH�
FRQVXOWDWLRQ�RQ�WKH�UHYLVLRQ�RI�WKH�FRGH�RI�SUDFWLFH�LQ������WR�PDNH�LW�FOHDU�WR�QRQ�VSHFLDOLVWV�WKDW�FOHDQOLQHVV�LV�DQ�
LQWHJUDO�SDUW�RI�,3&��7KURXJKRXW�WKH�GRFXPHQW�³LQIHFWLRQ�SUHYHQWLRQ´�VKRXOG�EH�LQWHUSUHWHG�DV�LQFOXGLQJ�FOHDQOLQHVV��
��7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV�������$YDLODEOH�DW��
KWWS���ZZZ�OHJLVODWLRQ�JRY�XN�XNVL�����������FRQWHQWV�PDGH�
��&4&�*XLGDQFH�IRU�3URYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV���$YDLODEOH�DW��KWWS���ZZZ�FTF�RUJ�XN�FRQWHQW�UHJXODWLRQV�
VHUYLFH�SURYLGHUV�DQG�PDQDJHUV�



7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

� ��

7KH�WHUPV�XVHG�LQ�WKLV�GRFXPHQW�
7KHUH�DUH�D�ZLGH�UDQJH�RI� WHUPV�UHODWLQJ�WR�VHUYLFHV��RUJDQLVDWLRQDO�VWUXFWXUHV�DQG�GLIIHUHQW�
ZD\V�WR�GHVFULEH�WKH�VDPH�RU�VLPLODU�WKLQJV�DFURVV�KHDOWK�DQG�VRFLDO�FDUH��,Q�WKLV�GRFXPHQW�ZH�
KDYH�WULHG�WR�KDUPRQLVH�VRPH�RI� WKRVH�WHUPV�DQG�XVH�GHVFULSWLRQV�WKDW�DUH�PHDQLQJIXO�DFURVV�
DOO�VHFWRUV��

)RU�H[DPSOH��ZH�KDYH�XVHG�WKH�WHUP�µVHUYLFH�XVHU¶�WR�GHVFULEH�SDWLHQWV��GRQRUV��UHVLGHQWV�DQG�
FOLHQWV��%HFDXVH�1DWLRQDO�+HDOWK�6HUYLFH��1+6��7UXVWV��DV�DQ�HQWLW\���SULPDU\�PHGLFDO�DQG�
GHQWDO�FDUH��LQGHSHQGHQW�KHDOWKFDUH��LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��DQG�DGXOW�VRFLDO�
FDUH�SURYLGHUV�DUH�DOO�UHTXLUHG�WR�UHJLVWHU�ZLWK�WKH�&4&�DV�SURYLGHUV�RI� KHDOWK�RU�DGXOW�VRFLDO�
FDUH��WKH\�DUH�UHIHUUHG�WR�LQ�WKLV�GRFXPHQW�DV�µUHJLVWHUHG�SURYLGHUV¶��7KH�WHUP�µFDUH�ZRUNHU¶�LV�
XVHG�WR�UHIHU�WR�DQ\�HPSOR\HH�ZKRVH�QRUPDO�GXWLHV�LQYROYH�SURYLGLQJ�GLUHFW�FDUH�WR�VHUYLFH�
XVHUV��IRU�H[DPSOH�PHGLFDO�VWDII��QXUVHV��KHDOWKFDUH�DVVLVWDQWV��FDUH�DVVLVWDQWV�DQG�YROXQWHHUV��
7KH�WHUP�¶LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHU�LQFOXGHV�WULDJH��PHGLFDO�RU�FOLQLFDO�DGYLFH�
SURYLGHG�UHPRWHO\��IDFH�WR�IDFH�WUHDWPHQW�DQG�WUDQVSRUW�VHUYLFHV��7UDQVSRUW�VHUYLFHV�DUH�WKRVH�
SURYLGHG�E\�PHDQV�RI� YHKLFOHV��ZKLFK�DUH�GHVLJQHG�IRU�WKH�SULPDU\�SXUSRVH�RI� FDUU\LQJ�D�
SHUVRQ�ZKR�UHTXLUHV�WUHDWPHQW��7KH�WHUP�¶YHKLFOHµ�LQFOXGHV�URDG��DLU�RU�ZDWHU�DPEXODQFHV��

7KH�WHUP�µLQIHFWLRQ¶�LV�XVHG�WKURXJKRXW�WKLV�GRFXPHQW��UDWKHU�WKDQ�WKH�PRUH�H[SOLFLW�WHUP�
µKHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQ¶��H[FHSW�IRU�FLUFXPVWDQFHV�ZKHUH�WKH�VSHFLILF�WHUP�LV�
DSSURSULDWH��$QWLPLFURELDO�UHVLVWDQFH��$05��LV�GHILQHG�DV�UHVLVWDQFH�RI�D�PLFURRUJDQLVP�WR�
DQ�DQWLPLFURELDO�GUXJ�WKDW�ZDV�RULJLQDOO\�HIIHFWLYH�IRU�WUHDWPHQW�RI�LQIHFWLRQV�FDXVHG�E\�LW�
DQG�DSSOLHV�WR�DQWLYLUDOV��DQWLIXQJDOV��DQWLSDUDVLWLFV�DQG�DQWLELRWLFV���$QWLPLFURELDO�
VWHZDUGVKLS�LV�WKH�XVH�RI�FRRUGLQDWHG�LQWHUYHQWLRQV�WR�LPSURYH�DQG�PHDVXUH�WKH�XVH�RI�
DQWLPLFURELDOV�E\�SURPRWLQJ�RSWLPDO�GUXJ�UHJLPHQ��GRVH��GXUDWLRQ�DQG�URXWH���7KH�DLP�LV�IRU�
RSWLPDO�FOLQLFDO�RXWFRPH�DQG�WR�OLPLW�VHOHFWLRQ�RI�UHVLVWDQW�VWUDLQV���7KLV�LV�D�NH\�FRPSRQHQW�
RI�D�PXOWL�IDFHWHG�DSSURDFK�WR�SUHYHQWLQJ�DQWLPLFURELDO�UHVLVWDQFH��7KH�&RGH�UHFRJQLVHV�
WKDW�PDQ\�LQIHFWLRQV�WKDW�DULVH�LQ�WKH�FRPPXQLW\�PD\�QRW�EH�UHODWHG�WR�WKH�GHOLYHU\�RI�
KHDOWKFDUH��1HYHUWKHOHVV��VRPH�RI�WKHVH�LQIHFWLRQV�PD\�EH�SUHYHQWDEOH�E\�JRRG�SUDFWLFH��
VXFK�DV�K\JLHQH�DQG�LPPXQLVDWLRQ��ZKLFK�LV�GHDOW�ZLWK�LQ�WKH�&RGH�DQG�WKH�UHODWHG�JXLGDQFH��
$SSHQGL[�(�SURYLGHV�IXUWKHU�GHILQLWLRQV��

%DFNJURXQG�
7KLV�GRFXPHQW�EXLOGV�RQ�WKH�SUHYLRXV�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI� 3UDFWLFH�IRU�
KHDOWK�DQG�DGXOW�VRFLDO�FDUH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV�DQG�UHODWHG�JXLGDQFH��
7KH�SUHYLRXV�&RGH�RI�3UDFWLFH�DSSOLHG�WR�1+6�ERGLHV�DQG�SURYLGHUV�RI� LQGHSHQGHQW�KHDOWKFDUH�
DQG�DGXOW�VRFLDO�FDUH�LQ�(QJODQG��DQG�ZDV�XVHG�E\�WKH�&4&�WR�MXGJH�ZKHWKHU�WKRVH�SURYLGHUV�
FRPSOLHG�ZLWK�WKH�UHJLVWUDWLRQ�UHTXLUHPHQW�IRU�LQIHFWLRQ�SUHYHQWLRQ��
$OWKRXJK�WKH�UHODWHG�JXLGDQFH�KDV�EHHQ�XSGDWHG��WKH�UHYLVHG�JXLGDQFH�GRHV�QRW�LQWURGXFH�DQ\�
QHZ�UHTXLUHPHQWV��

7KH�ZD\�WKDW�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�LV�UHJXODWHG�KDV�FKDQJHG�VLQFH�$SULO������EHFDXVH�
RI� WKH�LQWURGXFWLRQ�RI� WKH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������+	6&$����������7KLV�$FW�
HVWDEOLVKHG�WKH�&4&�DQG�VHWV�RXW�WKH�RYHUDOO�IUDPHZRUN�IRU�WKH�UHJXODWLRQ�RI� KHDOWK�DQG�DGXOW�
VRFLDO�FDUH�DFWLYLWLHV��5HJXODWLRQV�PDGH�XQGHU�WKLV�$FW�GHVFULEH�WKH�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�

��������������������������������������������
��7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV�������,V�DYDLODEOH�DW��

KWWS���ZZZ�OHJLVODWLRQ�JRY�XN�XNVL�����������FRQWHQWV�PDGH�
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DFWLYLWLHV�WKDW�PD\�RQO\�EH�FDUULHG�RXW�E\�SURYLGHUV�WKDW�DUH�UHJLVWHUHG�ZLWK�WKH�&4&��DQG�VHW�
RXW�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�WKDW�WKHVH�SURYLGHUV�PXVW�PHHW�WR�EHFRPH�DQG�VWD\�
UHJLVWHUHG��)XUWKHU�GHWDLOV�RQ�KRZ�WKH�&4&�ZLOO�DVVHVV�ZKHWKHU�SURYLGHUV�PHHW�WKH�
UHTXLUHPHQWV�RI�WKH�UHJXODWLRQV�DUH�DYDLODEOH�DW��KWWS���ZZZ�FTF�RUJ�XN�FRQWHQW�UHJXODWLRQV�
VHUYLFH�SURYLGHUV�DQG�PDQDJHUV��

7KH�+	6&$������DQG�UHJXODWLRQV�DUH�ODZ�DQG�PXVW�EH�FRPSOLHG�ZLWK��7KH�&4&�KDV�
HQIRUFHPHQW�SRZHUV�WKDW�LW�PD\�XVH�LI� UHJLVWHUHG�SURYLGHUV�GR�QRW�FRPSO\�ZLWK�WKH�ODZ��
1+6�ERGLHV�SURYLGLQJ�UHJXODWHG�DFWLYLWLHV��LQFOXGLQJ�SULVRQ�KHDOWKFDUH�VHUYLFHV��KDYH�EHHQ�
UHTXLUHG�WR�FRPSO\�ZLWK�WKH�IXOO�VHW�RI� UHJLVWUDWLRQ�UHTXLUHPHQWV�VLQFH���$SULO������ZLWK�
LQGHSHQGHQW�KHDOWKFDUH�DQG�DGXOW�VRFLDO�FDUH�SURYLGHUV�RI�UHJXODWHG�DFWLYLWLHV�UHTXLUHG�WR�
FRPSO\�ZLWK�WKHP�IURP���2FWREHU�������3ULPDU\�GHQWDO�FDUH�DQG�LQGHSHQGHQW�VHFWRU�
DPEXODQFH�SURYLGHUV�ZHUH�UHTXLUHG�WR�UHJLVWHU�E\�$SULO�������DQG�SULPDU\�PHGLFDO�FDUH�
SURYLGHUV�E\�$SULO�������
7KH�UHJXODWHG�DFWLYLWLHV�DQG�UHJLVWUDWLRQ�UHTXLUHPHQW�DUH�VHW�RXW�LQ�WKH�+HDOWK�DQG�6RFLDO�&DUH�
$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV��������7KLV�LV�DYDLODEOH�
DW��KWWS���ZZZ�OHJLVODWLRQ�JRY�XN�XNVL�����������FRQWHQWV�PDGH�

+RZ�ZLOO�WKH�FRGH�EH�XVHG"�
6HFWLRQ����RI� WKH�+	6&$������HQDEOHV�WKH�6HFUHWDU\�RI�6WDWH�IRU�+HDOWK�WR�LVVXH�D�&RGH�RI�
3UDFWLFH�DERXW�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV��7KH�&RGH�FRQWDLQV�VWDWXWRU\�JXLGDQFH�DERXW�
FRPSOLDQFH�ZLWK�WKH�UHJLVWUDWLRQ�UHTXLUHPHQW�UHODWLQJ�WR�LQIHFWLRQ�SUHYHQWLRQ��UHJXODWLRQ��������
�K��DQG����E��RI� WKH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV�������
3URYLGHUV�VKRXOG�DOVR�QRWH�WKDW�5HJXODWLRQ����LV�DOVR�UHOHYDQW��

7KH�ODZ�VWDWHV�WKDW�WKH�&RGH�PXVW�EH�WDNHQ�LQWR�DFFRXQW�E\�WKH�&4&�ZKHQ�LW�PDNHV�GHFLVLRQV�
DERXW�UHJLVWUDWLRQ�DJDLQVW�WKH�LQIHFWLRQ�SUHYHQWLRQ�UHTXLUHPHQWV����K��DQG����E���7KH�
UHJXODWLRQV�DOVR�VD\�WKDW�SURYLGHUV�PXVW�KDYH�UHJDUG�WR�WKH�&RGH�ZKHQ�GHFLGLQJ�KRZ�WKH\�ZLOO�
FRPSO\�ZLWK�UHJLVWUDWLRQ�UHTXLUHPHQWV��6R��E\�IROORZLQJ�WKH�&RGH��UHJLVWHUHG�SURYLGHUV�ZLOO�EH�
DEOH�WR�VKRZ�WKDW�WKH\�PHHW�WKH�UHJXODWLRQ�RQ�LQIHFWLRQ�SUHYHQWLRQ��+RZHYHU��WKH\�GR�QRW�E\�
ODZ�KDYH�WR�FRPSO\�ZLWK�WKH�&RGH��$�UHJLVWHUHG�SURYLGHU�PD\�EH�DEOH�WR�GHPRQVWUDWH�WKDW�LW�
PHHWV�WKH�UHJLVWUDWLRQ�UHTXLUHPHQW�UHJXODWLRQ�LQ�D�GLIIHUHQW�ZD\��HTXLYDOHQW�RU�EHWWHU��IURP�WKDW�
GHVFULEHG�LQ�WKLV�GRFXPHQW��
&4&V�JXLGDQFH�DERXW�FRPSOLDQFH�ZLWK�WKH�UHJXODWLRQV�LQFOXGHV�D�UHIHUHQFH�WR�WKLV�FRGH�RI�
SUDFWLFH�LQ�UHODWLRQ�WR�WKH�µSUHPLVHV�DQG�HTXLSPHQW¶�UHJXODWLRQ��UHJXODWLRQ�����DV��&4&�FRQVLGHU�
WKLV�FRGH�WR�EH�UHOHYDQW�IRU�WKH�SXUSRVHV�RI�PHHWLQJ�WKDW�UHJXODWLRQ����
7R�EHFRPH�DQG�VWD\�UHJLVWHUHG��SURYLGHUV�PXVW�PHHW�WKH�IXOO�UDQJH�RI�UHJLVWUDWLRQ�UHTXLUHPHQWV��
7KH�&4&�KDV�SXEOLVKHG�JXLGDQFH�DERXW�KRZ�WR�FRPSO\�ZLWK�DOO�WKH�UHTXLUHPHQWV�RWKHU�WKDQ�WKH�
RQH�RQ�CLQIHFWLRQ�FRQWURO��7KLV�JXLGDQFH�LV�FRQWDLQHG�LQ�WKH�&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�
PHHWLQJ�WKH�UHJXODWLRQV���

7KH�&RGH�GRHV�QRW�UHSODFH�WKH�UHTXLUHPHQW�WR�FRPSO\�ZLWK�DQ\�RWKHU�OHJLVODWLRQ�WKDW�DSSOLHV�WR�
KHDOWK�DQG�DGXOW�VRFLDO�FDUH�VHUYLFHV��IRU�H[DPSOH��WKH�+HDOWK�DQG�6DIHW\�DW�:RUN�$FW������DQG�
WKH�&RQWURO�RI�6XEVWDQFHV�+D]DUGRXV�WR�+HDOWK�5HJXODWLRQV�������

��������������������������������������������
��KWWS���ZZZ�FTF�RUJ�XN�FRQWHQW�UHJXODWLRQV�VHUYLFH�SURYLGHUV�DQG�PDQDJHUV�
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+RZ�ZLOO�FRPSOLDQFH�EH�MXGJHG"�
7KH�&4&�LV�UHVSRQVLEOH�IRU�MXGJLQJ�FRPSOLDQFH�ZLWK�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�VHW�RXW�LQ�
UHJXODWLRQV��:KHQ�GRLQJ�WKLV�IRU�LQIHFWLRQ�SUHYHQWLRQ��LW�ZLOO�WDNH�DFFRXQW�RI� WKH�&RGH�DQG�KRZ�
UHJLVWHUHG�SURYLGHUV�DUH�GRLQJ�ZKDW�WKH�&RGH�VD\V��,W�ZLOO�GR�WKLV�LQ�D�ZD\�WKDW�LV�SURSRUWLRQDWH�
WR�WKH�ULVN�RI� LQIHFWLRQ��

$OO�UHJLVWHUHG�SURYLGHUV�ZLOO�QHHG�WR�KDYH�DGHTXDWH�V\VWHPV�IRU�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�
FOHDQOLQHVV���DV�VWDWHG�LQ�WKH�&RGH��VHH�3DUW�����LI� WKH\�DUH�WR�FRPSO\�ZLWK�WKH�ODZ��EXW�EHFDXVH�
RI� WKH�ZLGH�UDQJH�RI� VHUYLFHV�SURYLGHG�E\�DOO�UHJLVWHUHG�SURYLGHUV��WKH�&RGH�ZLOO�EH�DSSOLHG�LQ�D�
SURSRUWLRQDWH�ZD\��)RU�H[DPSOH��LQ�DQ�DFXWH�KRVSLWDO�VHWWLQJ�WKHUH�LV�D�JUHDWHU�ULVN�WR�SDWLHQWV�RI�
LQIHFWLRQ�DQG�WKHUHIRUH�WKH�UHJLVWHUHG�SURYLGHU�ZLOO�QHHG�WR�FRPSO\�ZLWK�PRVW�DVSHFWV�RI� WKH�
FRPSOLDQFH�FULWHULD��+RZHYHU��LQ�D�VHUYLFH�SURYLGHG�LQ�VRPHRQH¶V�RZQ�KRPH�RU�D�FDUH�KRPH�
ZKHUH�SHRSOH�DUH�VXSSRUWHG�WR�EH�LQGHSHQGHQW�LQ�D�GRPHVWLF�VHWWLQJ��WKH�UHJLVWHUHG�SURYLGHU�
ZLOO�QRW�QHHG�WR�KDYH�WKH�VDPH�IDFLOLWLHV�DQG�DSSURDFK�DV�DQ�DFXWH�KRVSLWDO��

:KDW�KDSSHQV�LI�D�UHJLVWHUHG�SURYLGHU�GRHV�QRW�PHHW�WKH�UHTXLUHPHQWV�
LQ�WKH�FRGH"�
7KH�&4&�PD\�XVH�LWV�HQIRUFHPHQW�SRZHUV�RU�WDNH�RWKHU�DFWLRQ�ZKHUH�LW�GHFLGHV�WKDW�D�
UHJLVWHUHG�SURYLGHU�LV�QRW�PHHWLQJ�LWV�OHJDO�REOLJDWLRQV�DV�VHW�RXW�LQ�WKH�UHJXODWLRQV��,W�ZLOO�UHDFK�
WKLV�GHFLVLRQ�E\�ORRNLQJ�DW�ZKHWKHU�D�UHJLVWHUHG�SURYLGHU�LV�GRLQJ�ZKDW�LV�VHW�RXW�LQ�WKH�&RGH��,I�
D�UHJLVWHUHG�SURYLGHU�LV�QRW�IROORZLQJ�WKH�&RGH��WKHQ�WKH�&4&�ZLOO�ZDQW�WR�FRQVLGHU�ZKHWKHU�WKDW�
LV�EHFDXVH�LW�LV�QRW�DSSURSULDWH�WR�WKH�W\SH�RI� VHUYLFH�EHLQJ�SURYLGHG��,I� LW�LV�DSSURSULDWH��WKH�
&4&�ZLOO�ZDQW�WR�FRQVLGHU�ZKHWKHU�D�UHJLVWHUHG�SURYLGHU�LV�VWLOO�SURWHFWLQJ�SHRSOH�IURP�WKH�ULVN�
RI� LQIHFWLRQ�LQ�DQRWKHU��HTXDOO\�HIIHFWLYH�ZD\��&4&�KDYH�WKH�SRZHU�WR�EULQJ�D�SURVHFXWLRQ�
DJDLQVW�D�SURYLGHU�ZKR�IDLOV�WR�PHHW�UHJXODWLRQ�������K���ZKHUH�WKLV�IDLOXUH�OHDGV�WR�DYRLGDEOH�
KDUP��RU�WKH�VLJQLILFDQW�ULVN�RI�VXFK�KDUP��

)XUWKHU�LQIRUPDWLRQ�DERXW�KRZ�WKH�&4&�ZLOO�DVVHVV�UHJLVWHUHG�SURYLGHUV�DQG�ZKDW�DFWLRQ�LW�FDQ�
WDNH�LI� D�UHJLVWHUHG�SURYLGHU�GRHV�QRW�FRPSO\�ZLWK�WKH�UHJXODWLRQ�FDQ�EH�IRXQG�RQ�LWV�ZHEVLWH�
�KWWS���ZZZ�FTF�RUJ�XN�FRQWHQW�HQIRUFHPHQW�SROLF\��RU�E\�FRQWDFWLQJ�LWV�FXVWRPHU�VHUYLFHV�WHDP�
RQ���������������

&RPPLVVLRQLQJ�RI�VHUYLFHV�
7KH�&4&�LV�UHVSRQVLEOH�IRU�PRQLWRULQJ�FRPSOLDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�+HDOWK�DQG�
6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��5HJXODWLRQV�������&RPPLVVLRQLQJ�RUJDQLVDWLRQV�
PD\�ZLVK�WR�DVVXUH�WKHPVHOYHV�WKDW�WKH�VHUYLFHV�WKDW�WKH\�FRPPLVVLRQ�DUH�PHHWLQJ�H[SHFWHG�
UHTXLUHPHQWV�DQG�WKLV�PD\�LQYROYH�FRQWUDFW�PRQLWRULQJ�RI� WKH�VHUYLFH��,Q�GRLQJ�VR��
FRPPLVVLRQHUV�PXVW�PDNH�LW�FOHDU�WR�WKH�SURYLGHU�WKDW�WKLV�GRHV�QRW�UHSODFH�RU�GXSOLFDWH�WKH�
UHJXODWRU\�UROH�RI� WKH�&4&��

.H\�FRPSRQHQWV�WR�VXSSRUW�FRPSOLDQFH�
7KLV�GRFXPHQW�SURYLGHV�D�UDQJH�RI� LQIRUPDWLRQ�LQFOXGLQJ�DSSHQGLFHV��WDEOHV��GHILQLWLRQV�DQG�DQ�
H[WHQVLYH�ELEOLRJUDSK\�WR�VXSSRUW�SURYLGHUV�LQ�FRPSO\LQJ�ZLWK�WKH�UHJXODWLRQV��
3DUW����7KH�&RGH��GHWDLOV�WKH�FULWHULD�DJDLQVW�ZKLFK�WKH�UHJLVWHUHG�SURYLGHU�ZLOO�EH�MXGJHG�RQ�
KRZ�LW�FRPSOLHV�ZLWK�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�IRU�LQIHFWLRQ�SUHYHQWLRQ��3DUW����*XLGDQFH�
IRU�FRPSOLDQFH��SURYLGHV�JXLGDQFH�RQ�KRZ�WR�LQWHUSUHW�WKH�FRPSOLDQFH�FULWHULD�DQG�GHYHORS�ULVN�
DVVHVVPHQWV��3DUW����*XLGDQFH�WDEOHV��GHWDLOV�WKH�UHOHYDQW�FULWHULD�WKDW�PLJKW�DSSO\�WR�HDFK�
UHJXODWHG�DFWLYLW\��RIIHUV�SRWHQWLDO�VRXUFHV�RI�SURIHVVLRQDO�DGYLFH�RQ�LQIHFWLRQ�SUHYHQWLRQ�
�LQFOXGLQJ�FOHDQOLQHVV��DQG�DQWLPLFURELDO�VWHZDUGVKLS�DQG��OLVWV�ZKLFK�SROLFLHV�PD\�EH�UHTXLUHG�
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WR�GHPRQVWUDWH�FRPSOLDQFH�ZLWK�UHJXODWLRQ�����6DIH�FDUH�DQG�WUHDWPHQW��DQG�5HJXODWLRQ����
3UHPLVHV�DQG�(TXLSPHQW��

7KH�DSSHQGLFHV�SURYLGH�H[DPSOHV�RI� KRZ�D�SURSRUWLRQDWH�DSSURDFK�FRXOG�EH�DSSOLHG�WR�WKH�
FULWHULD�LQ�DGXOW�VRFLDO�FDUH��SULPDU\�GHQWDO�FDUH��LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV�DQG�
SULPDU\�PHGLFDO�FDUH�VHUYLFHV��+RZHYHU��LW�LV�LPSRUWDQW�WR�UHDG�WKH�H[DPSOHV�JLYHQ�LQ�WKH�
DSSHQGLFHV��DORQJVLGH�WKH�JXLGDQFH�XQGHU�HDFK�FULWHULRQ�LQ�3DUW���RI� WKLV�GRFXPHQW�DQG�QRW�
MXVW�VHOHFWLYH�SDUWV��
7KH�ELEOLRJUDSK\�OLVWV�D�UDQJH�RI� VXSSRUWLQJ�QDWLRQDO�JXLGDQFH���8VHUV�PD\�ILQG�WKH�ZHEVLWH�RI�
WKH�1DWLRQDO�5HVRXUFH�IRU�,QIHFWLRQ�&RQWURO�XVHIXO�IRU�DFFHVVLQJ�WKHVH�GRFXPHQWV�DQG�RWKHU�
UHOHYDQW�PDWHULDO��KWWS���ZZZ�QULF�RUJ�XN����



7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

� ���

3DUW����7KH�&RGH�RI�3UDFWLFH�
7KH�WDEOH�EHORZ�LV�WKH�µ&RGH�RI�3UDFWLFH¶�IRU�DOO�SURYLGHUV�RI�KHDOWKFDUH�DQG�DGXOW�VRFLDO�FDUH�RQ�
WKH�SUHYHQWLRQ�RI�LQIHFWLRQV�XQGHU�7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������7KLV�VHWV�RXW�WKH����
FULWHULD�DJDLQVW�ZKLFK�D�UHJLVWHUHG�SURYLGHU�ZLOO�EH�MXGJHG�RQ�KRZ�LW�FRPSOLHV�ZLWK�WKH�
UHJLVWUDWLRQ�UHTXLUHPHQWV�UHODWHG�WR�LQIHFWLRQ�SUHYHQWLRQ��1RW�DOO�FULWHULD�ZLOO�DSSO\�WR�HYHU\�
UHJXODWHG�DFWLYLW\��3DUWV���DQG���RI� WKLV�GRFXPHQW�ZLOO�KHOS�UHJLVWHUHG�SURYLGHUV�LQWHUSUHW�WKH�
FULWHULD�DQG�GHYHORS�WKHLU�RZQ�ULVN�DVVHVVPHQWV��

&RPSOLDQFH�
FULWHULRQ�

:KDW�WKH�UHJLVWHUHG�SURYLGHU�ZLOO�QHHG�WR�GHPRQVWUDWH�

�� 6\VWHPV�WR�PDQDJH�DQG�PRQLWRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ��
7KHVH�V\VWHPV�XVH�ULVN�DVVHVVPHQWV�DQG�FRQVLGHU�WKH�VXVFHSWLELOLW\�RI�VHUYLFH�
XVHUV�DQG�DQ\�ULVNV�WKDW�WKHLU�HQYLURQPHQW�DQG�RWKHU�XVHUV�PD\�SRVH�WR�WKHP��

�� 3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�
SUHPLVHV�WKDW�IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

�� (QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�
UHGXFH�WKH�ULVN�RI�DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH��

�� 3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�
YLVLWRUV�DQG�DQ\�SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ��
PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

�� (QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�
LQIHFWLRQ�VR�WKDW�WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�
ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�SHRSOH��

�� 6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�
YROXQWHHUV��DUH�DZDUH�RI�DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI�
SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

�� 3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��

�� 6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

�� +DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�
RUJDQLVDWLRQV�WKDW�ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

��� 3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�
DQG�REOLJDWLRQV�RI�VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ��

�

� �
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3DUW����*XLGDQFH�IRU�FRPSOLDQFH�
,Q�RUGHU�WR�DFKLHYH�FRPSOLDQFH�ZLWK�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�UHODWLQJ�WR�LQIHFWLRQ�SUHYHQWLRQ�
�LQFOXGLQJ�FOHDQOLQHVV���UHJLVWHUHG�SURYLGHUV�ZRXOG�QRUPDOO\�EH�H[SHFWHG�WR�GHPRQVWUDWH�WKDW�
WKH\�KDYH�LQ�SODFH�WKH�SROLFLHV�DQG�SURFHGXUHV�WR�PHHW�HDFK�UHOHYDQW�FULWHULRQ�OLVWHG�LQ�3DUW���
DQG�KDYH�WDNHQ�DFFRXQW�RI� WKH�IROORZLQJ�JXLGDQFH�IRU�FRPSOLDQFH��7KLV�JXLGDQFH�LV�QRW�
PDQGDWRU\�EXW�LV�FRQVLGHUHG�WR�UHSUHVHQW�WKH�EDVLF�VWHSV�WKDW�DUH�UHTXLUHG�WR�HQVXUH�WKDW�WKH�
FULWHULD�FDQ�EH�PHW��

7KHUH�PD\�EH�DGGLWLRQDO�RU�DOWHUQDWLYH�VWUDWHJLHV�WKDW�D�UHJLVWHUHG�SURYLGHU�LV�DEOH�WR�MXVWLI\�DV�
HTXLYDOHQW��RU�PRUH�HIIHFWLYH��LQ�DFKLHYLQJ�FRPSOLDQFH�LQ�WKHLU�FLUFXPVWDQFHV��5HJLVWHUHG�
SURYLGHUV�DUH�IUHH�WR�GHFLGH�WR�XVH�DOWHUQDWLYH�DSSURDFKHV�EXW�VKRXOG�EH�SUHSDUHG�WR�MXVWLI\�WR�
WKH�&4&�KRZ�WKH�FKRVHQ�DSSURDFK�LV�HTXDOO\�HIIHFWLYH�RU�EHWWHU�LQ�HQVXULQJ�WKDW�WKH�FULWHULD�DUH�
PHW��3URYLGHUV�RI� UHJXODWHG�DFWLYLWLHV�QHHG�WR�UHFRJQLVH�WKDW�HIIHFWLYH�PDQDJHPHQW�RI�LQIHFWLRQ�
SUHYHQWLRQ�LV�DQ�LPSRUWDQW�VHUYLFH�XVHU�VDIHW\�LVVXH��

7KH�WDEOHV�LQ�3DUW���PD\�EH�XVHG�DV�D�JXLGH�WR�KHOS�WR�GHFLGH�RQ�WKH�DSSOLFDWLRQ�RI� WKH�
LQGLYLGXDO�FRPSOLDQFH�FULWHULD�DQG�WKH�DYDLODEOH�VRXUFHV�RI�DGYLFH�RQ�LQIHFWLRQ�SUHYHQWLRQ��7KH�
SULQFLSOH�RI� SURSRUWLRQDOLW\�H[WHQGV�WKURXJKRXW�WKLV�JXLGDQFH�DQG�WKH�OHYHO�RI� GHWDLO�DQG�
FRPSOH[LW\�IRU�HDFK�SROLF\�ZLOO�GHSHQG�RQ�ORFDO�QHHG�EDVHG�RQ�ULVN�DVVHVVPHQW��,Q�SDUWLFXODU�D�
ORFDO�ULVN�DVVHVVPHQW�ZLOO�EH�QHHGHG�WR�DFFHVV�VHUYLFHV�ZKLFK�FRPELQH�ORZ�DQG�KLJKHU�ULVN�
DFWLYLWLHV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�PDQDJH�DQG�PRQLWRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��7KHVH�V\VWHPV�XVH�
ULVN�DVVHVVPHQWV�DQG�FRQVLGHU�WKH�VXVFHSWLELOLW\�RI�VHUYLFH�XVHUV�DQG�DQ\�ULVNV�WKDW�WKHLU�
HQYLURQPHQW�DQG�RWKHU�XVHUV�PD\�SRVH�WR�WKHP��

$SSURSULDWH�PDQDJHPHQW�DQG�PRQLWRULQJ�DUUDQJHPHQWV��

����7KHVH�VKRXOG�HQVXUH�WKDW��

x� D�UHJLVWHUHG�SURYLGHU�KDV�DQ�DJUHHPHQW�ZLWKLQ�WKH�RUJDQLVDWLRQ�WKDW�RXWOLQHV�LWV�
FROOHFWLYH�UHVSRQVLELOLW\�IRU�NHHSLQJ�WR�D�PLQLPXP�WKH�ULVNV�RI� LQIHFWLRQ�DQG�WKH�
JHQHUDO�PHDQV�E\�ZKLFK�LW�ZLOO�SUHYHQW�DQG�FRQWURO�VXFK�ULVNV��

x� WKHUH�LV�D�FOHDU�JRYHUQDQFH�VWUXFWXUH�DQG�DFFRXQWDELOLW\�WKDW�LGHQWLILHV�D�
VLQJOH�OHDG�IRU�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV��DFFRXQWDEOH�GLUHFWO\�WR�
WKH�KHDG�RI�WKH�UHJLVWHUHG�SURYLGHU��

x� WKH�PHFKDQLVPV�DUH�LQ�SODFH�E\�ZKLFK�WKH�UHJLVWHUHG�SURYLGHU�HQVXUHV�WKDW�
VXIILFLHQW�UHVRXUFHV�DUH�DYDLODEOH�WR�VHFXUH�WKH�HIIHFWLYH�SUHYHQWLRQ�RI� LQIHFWLRQ��
7KHVH�VKRXOG�LQFOXGH�WKH�LPSOHPHQWDWLRQ�RI�DQ�LQIHFWLRQ�SUHYHQWLRQ�DQG�
FOHDQOLQHVV�SURJUDPPH�� LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�LQIUDVWUXFWXUH�DQG�
WKH�DELOLW\�WR�PRQLWRU DQG�UHSRUW�LQIHFWLRQV��  

x� DOO�UHOHYDQW�VWDII��ZKRVH�QRUPDO�GXWLHV�DUH� GLUHFWO\�RU�LQGLUHFWO\�FRQFHUQHG�ZLWK�
SURYLGLQJ�FDUH��UHFHLYH�VXLWDEOH�DQG� VXIILFLHQW�LQIRUPDWLRQ�RQ��DQG�WUDLQLQJ�DQG�
VXSHUYLVLRQ�LQ��WKH�PHDVXUHV� UHTXLUHG�WR�SUHYHQW��WKH�ULVNV�RI� LQIHFWLRQ��  

x� DVVXUDQFH�LV�LQ�SODFH�WR�HQVXUH�WKDW�NH\�SROLFLHV�DQG� SUDFWLFHV�DUH�EHLQJ�
LPSOHPHQWHG��XSGDWHG�DQG�DGKHUHG�WR�DSSURSULDWHO\��  

x� D�GHFRQWDPLQDWLRQ�OHDG�LV�GHVLJQDWHG��ZKHUH�DSSURSULDWH��
x� D�ZDWHU�VDIHW\�JURXS�DQG�ZDWHU�VDIHW\�SODQ�DUH�LQ�SODFH�
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5LVN�DVVHVVPHQW�
����$�UHJLVWHUHG�SURYLGHU�VKRXOG�HQVXUH�WKDW�LW�KDV��

x� PDGH�D�VXLWDEOH�DQG�VXIILFLHQW�DVVHVVPHQW�RI� WKH�ULVNV�WR�WKH�SHUVRQ�UHFHLYLQJ�
FDUH�ZLWK�UHVSHFW�WR�SUHYHQWLRQ�RI� LQIHFWLRQ���  

x� LGHQWLILHG�WKH�VWHSV�WKDW�QHHG�WR�EH�WDNHQ�WR�UHGXFH�RU�FRQWURO�WKRVH�ULVNV��
x� UHFRUGHG�LWV�ILQGLQJV�LQ�UHODWLRQ�WR�WKH�ILUVW�WZR�SRLQWV��
x� LPSOHPHQWHG�WKH�VWHSV�LGHQWLILHG��DQG�
x� PHWKRGV�DQG�LQWHUYHQWLRQV�LQ�SODFH�WR�PRQLWRU�WKH�ULVNV�RI� LQIHFWLRQ�WR�GHWHUPLQH�

ZKHWKHU�IXUWKHU�VWHSV�DUH�QHHGHG�WR�UHGXFH�RU�FRQWURO�LQIHFWLRQ�  

'LUHFWRUV�RI�,QIHFWLRQ�3UHYHQWLRQ��,Q�1+6�3URYLGHU�RUJDQLVDWLRQV��
����7KH�',3&��LQ�1+6�3URYLGHU�RUJDQLVDWLRQV�VKRXOG��

x� SURYLGH�RYHUVLJKW�DQG�DVVXUDQFH�RQ�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV��WR�
WKH�7UXVW�ERDUG�RU�HTXLYDOHQW����7KH\�VKRXOG�UHSRUW�GLUHFWO\�WR�WKH�ERDUG�EXW�DUH�QRW�
UHTXLUHG�WR�EH�D�ERDUG�PHPEHU��  

x� EH�UHVSRQVLEOH�IRU�OHDGLQJ�WKH�RUJDQLVDWLRQ¶V�LQIHFWLRQ�SUHYHQWLRQ�WHDP��
x� RYHUVHH�ORFDO�SUHYHQWLRQ�RI� LQIHFWLRQ�SROLFLHV�DQG�WKHLU�LPSOHPHQWDWLRQ��
x� EH�D�IXOO�PHPEHU�RI� WKH�LQIHFWLRQ�SUHYHQWLRQ�WHDP�DQG�DQWLPLFURELDO�VWHZDUGVKLS�

FRPPLWWHH�DQG�UHJXODUO\�DWWHQG�LWV�LQIHFWLRQ�SUHYHQWLRQ�PHHWLQJV��
x� KDYH�WKH�DXWKRULW\�WR�FKDOOHQJH�LQDSSURSULDWH�SUDFWLFH�DQG�LQDSSURSULDWH�

DQWLPLFURELDO�SUHVFULELQJ�GHFLVLRQV��
x� KDYH�WKH�DXWKRULW\�WR�VHW�DQG�FKDOOHQJH�VWDQGDUGV�RI�FOHDQOLQHVV�
x� DVVHVV�WKH�LPSDFW�RI� DOO�H[LVWLQJ�DQG�QHZ�SROLFLHV�RQ�LQIHFWLRQV�DQG�PDNH�

UHFRPPHQGDWLRQV�IRU�FKDQJH��
x� EH�DQ�LQWHJUDO�PHPEHU�RI� WKH�RUJDQLVDWLRQ¶V�FOLQLFDO�JRYHUQDQFH�DQG�SDWLHQW�VDIHW\�

WHDPV�DQG�VWUXFWXUHV��ZDWHU�VDIHW\�JURXS��DQG�
x� SURGXFH�DQ�DQQXDO�UHSRUW�DQG�UHOHDVH�LW�SXEOLFO\�DV�RXWOLQHG�LQ�:LQQLQJ�ZD\V��

ZRUNLQJ�WRJHWKHU�WR�UHGXFH�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQ�LQ�(QJODQG��
6XJJHVWLRQV�DV�WR�ZKDW�FRXOG�EH�LQFOXGHG�LQ�WKH�UHSRUW�DUH�SURYLGHG�LQ�WKH�
WHPSODWH�DW���
KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�HQ�SXEOLFDWLRQVDQGVWDW
LVWLFV�SXEOLFDWLRQV�SXEOLFDWLRQVSROLF\DQGJXLGDQFH�GKB��������

,QIHFWLRQ�3UHYHQWLRQ�/HDG��IRU�H[DPSOH�DGXOW�VRFLDO�FDUH��SULPDU\�GHQWDO�DQG�PHGLFDO�FDUH�
DQG�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��
����2XWVLGH�RI�1+6�RUJDQLVDWLRQV��WKH�UHVSRQVLELOLWLHV�RI�WKH�',3&�DUH�GLVFKDUJHG�E\�WKH�
,QIHFWLRQ�3UHYHQWLRQ��,3��/HDG���7KLV�UROH�ZLOO�YDU\�DFURVV�DGXOW�VRFLDO�FDUH��SULPDU\�GHQWDO�FDUH��
SULPDU\�PHGLFDO�FDUH�DQG�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV���7KH�,3�/HDG�VKRXOG���

x� EH�UHVSRQVLEOH�IRU�WKH�RUJDQLVDWLRQ¶V�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV��
PDQDJHPHQW�DQG�VWUXFWXUH�DQG�WKH�HVWDEOLVKPHQW�RI�D�ZDWHU�VDIHW\�JURXS��

��������������������������������������������
��+HDOWK�DQG�6DIHW\�([HFXWLYH��������5LVN�$VVHVVPHQW�±�$�EULHI�JXLGH�WR�FRQWUROOLQJ�ULVNV�LQ�WKH�ZRUNSODFH��
,1'*����UHY���
��7KLV�UROH�ZDV�ILUVW�GHVFULEHG�LQ�:LQQLQJ�ZD\V��ZRUNLQJ�WRJHWKHU�WR�UHGXFH�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQ�LQ�
(QJODQG�DQG�KDV�EHHQ�GHVFULEHG�LQ�SUHYLRXV�HGLWLRQV�RI�WKH�&RGH��
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x� RYHUVHH�ORFDO�SUHYHQWLRQ�RI� LQIHFWLRQ�SROLFLHV�DQG�WKHLU�LPSOHPHQWDWLRQ��
x� UHSRUW�GLUHFWO\�WR�WKH�UHJLVWHUHG�SURYLGHU��
x� KDYH�WKH�DXWKRULW\�WR�FKDOOHQJH�LQDSSURSULDWH�SUDFWLFH��LI�DSSURSULDWH���LQFOXGLQJ�

DQWLPLFURELDO�SUHVFULELQJ�SUDFWLFH��
x� KDYH�WKH�DXWKRULW\�WR�VHW�DQG�FKDOOHQJH�VWDQGDUGV�RI�FOHDQOLQHVV��
x� DVVHVV�WKH�LPSDFW�RI� DOO�H[LVWLQJ�DQG�QHZ�SROLFLHV�RQ�LQIHFWLRQV�DQG�PDNH�

UHFRPPHQGDWLRQV�IRU�FKDQJH��
x� EH�DQ�LQWHJUDO�PHPEHU�RI� WKH�RUJDQLVDWLRQ¶V�JRYHUQDQFH��ZDWHU�VDIHW\�JURXS��DQG�

VDIHW\�WHDPV�DQG�VWUXFWXUHV�ZKHUH�WKH\�H[LVW��DQG�
x� SURGXFH�DQ�DQQXDO�VWDWHPHQW�ZLWK�UHJDUG�WR�FRPSOLDQFH�ZLWK�SUDFWLFH�RQ�LQIHFWLRQ�

SUHYHQWLRQ�DQG�FOHDQOLQHVV�DQG�PDNH�LW�DYDLODEOH�RQ�UHTXHVW�

$VVXUDQFH�IUDPHZRUN�
����$FWLYLWLHV�WR�GHPRQVWUDWH�WKDW�LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�DUH�DQ�LQWHJUDO�SDUW�RI�
TXDOLW\�DVVXUDQFH�VKRXOG�LQFOXGH��

,Q�1+6�SURYLGHU�RUJDQLVDWLRQV�
x� UHJXODU�SUHVHQWDWLRQV�IURP�WKH�',3&�DQG�RU�WKH�LQIHFWLRQ�SUHYHQWLRQ�WHDP�WR�WKH�

1+6�ERDUG�RU�UHJLVWHUHG�SURYLGHU��7KHVH�VKRXOG�LQFOXGH�D�WUHQG�DQDO\VLV�IRU�
LQIHFWLRQV��DQWLPLFURELDO�UHVLVWDQFH�DQG�DQWLPLFURELDO�SUHVFULELQJ�DQG�FRPSOLDQFH�
ZLWK�DXGLW�SURJUDPPHV��

x� TXDUWHUO\�UHSRUWLQJ�WR�WKH�1+6�ERDUG�RU�UHJLVWHUHG�SURYLGHU�E\�FOLQLFDO�GLUHFWRUV�
DQG�PDWURQV��LQFOXGLQJ�QXUVHV�ZKR�GR�QRW�KROG�WKH�VSHFLILF�WLWOH�RI� µPDWURQ¶�EXW�
ZKR�RSHUDWH�DW�D�VLPLODU�OHYHO�RI� VHQLRULW\�DQG�ZKR�KDYH�FRQWURO�RYHU�VLPLODU�
DVSHFWV�RI� WKH�SDWLHQW�RU�WKH�SDWLHQW¶V�HQYLURQPHQW���:KDW�LV�UHSRUWHG�RQ�ZLOO�YDU\�
DFFRUGLQJ�WR�WKH�ORFDO�DUUDQJHPHQWV��
)RU�H[DPSOH�LW�PD\�LQFOXGH��

�� PRQWKO\�FOHDQOLQHVV�VFRUHV��XQOHVV�WKLV�LV�GRQH�YLD�WKH�HVWDWHV�
DQG�IDFLOLWLHV�WHDP���

�� DQQXDO�3DWLHQW�/HG�$VVHVVPHQWV�RI�WKH�&DUH�(QYLURQPHQW�
�3/$&(��VFRUHV�SOXV�PRQWKO\�VFRUHV��ZKHUH�WKLV�LV�DJUHHG�
SUDFWLFH���DQG�

�� FRQWUDFW�SHUIRUPDQFH�PHDVXUHV�ZKHUH�SURYLVLRQ�LV�
RXWVRXUFHG��ZKLFK�ZLOO�LQFOXGH�FOHDQOLQHVV�PHDVXUHV�DQG�
LVVXHV�RI�QRQ�FRPSOLDQFH�DQG�VXEVHTXHQW�UHFWLILFDWLRQ�
SHUIRUPDQFH���

�� ,QIRUPDWLRQ�WDNHQ�IURP�WKH�RUJDQLVDWLRQ¶V�VHOI�DVVHVVPHQW�
XVLQJ�WKH�1+6�3UHPLVHV�$VVXUDQFH�0RGHO��1+6�3$0��

�� 0RQWKO\�UHYLHZ�RI�DQWLPLFURELDO�SUHVFULELQJ�GHFLVLRQV�
�� 2EVHUYDWLRQV�WDNHQ�IURP�ERDUG�OHYHO�RU�RWKHU�VWDII�³ZDON�

URXQGV´�
�� &RPSODLQWV�UHODWLQJ�WR�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�

FOHDQOLQHVV��
x� $�UHYLHZ�RI�PDQGDWRU\�DQG�YROXQWDU\�VXUYHLOODQFH�GDWD��LQFOXGLQJ�DQWLPLFURELDO�

UHVLVWDQFH��GUXJ�EXJ�FRPELQDWLRQV���RXWEUHDNV�DQG�VHULRXV�LQFLGHQWV��
x� HYLGHQFH�RI� DSSURSULDWH�DFWLRQ�WDNHQ�WR�GHDO�ZLWK�RFFXUUHQFHV�RI�LQIHFWLRQ�

LQFOXGLQJ��ZKHUH�DSSOLFDEOH��URRW�FDXVH�DQDO\VLV�DQG�RU�SRVW�LQIHFWLRQ�UHYLHZ��DQG�
x� DQ�DXGLW�SURJUDPPH�WR�HQVXUH�WKDW�SROLFLHV�KDYH�EHHQ�LPSOHPHQWHG�
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,Q�DGXOW�VRFLDO�FDUH��SULPDU\�GHQWDO�FDUH�DQG�SULPDU\�PHGLFDO�FDUH�HWF��
x� HYLGHQFH�RI�DSSURSULDWH�DFWLRQ�WDNHQ�WR�SUHYHQW�DQG�PDQDJH� LQIHFWLRQ��
x� DQ�DXGLW�SURJUDPPH�WR�HQVXUH�WKDW�DSSURSULDWH�SROLFLHV�KDYH�EHHQ�GHYHORSHG�DQG�

LPSOHPHQWHG��DQG�
x� HYLGHQFH�WKDW�WKH�DQQXDO�VWDWHPHQW�IURP�WKH�,QIHFWLRQ�3UHYHQWLRQ�/HDG�KDV�EHHQ�

UHYLHZHG�DQG��ZKHUH�LQGLFDWHG��DFWHG�XSRQ�
x� UHJXODU�UHYLHZ�RI�DQWLPLFURELDO�SUHVFULELQJ�GHFLVLRQV�

����,Q�DFFRUGDQFH�ZLWK�KHDOWK�DQG�VDIHW\�UHTXLUHPHQWV��ZKHUH�VXLWDEOH�DQG�VXIILFLHQW�
DVVHVVPHQW�RI� ULVNV�UHTXLUHV�DFWLRQ�WR�EH�WDNHQ��HYLGHQFH�PXVW�EH�DYDLODEOH�RQ�FRPSOLDQFH�
ZLWK�WKH�UHJXODWLRQV�RU��ZKHUH�DSSURSULDWH��MXVWLILFDWLRQ�RI� D�VXLWDEOH�EHWWHU�DOWHUQDWLYH��7KLV�
DSSOLHV�WR�DOO�KHDOWKFDUH�DQG�DGXOW�VRFLDO�FDUH��

,QIHFWLRQ�SUHYHQWLRQ�LQFOXGLQJ�FOHDQOLQHVV�SURJUDPPH�
����7KH�LQIHFWLRQ�SUHYHQWLRQ�LQFOXGLQJ�FOHDQOLQHVV�SURJUDPPH�VKRXOG��

x� VHW�REMHFWLYHV�WKDW�PHHW�WKH�QHHGV�RI� WKH�RUJDQLVDWLRQ�DQG�HQVXUH�WKH�VDIHW\�RI�
VHUYLFH�XVHUV��KHDOWK�FDUH�ZRUNHUV�DQG�WKH�SXEOLF��

x� LGHQWLI\�SULRULWLHV�IRU�DFWLRQ��
x� SURYLGH�HYLGHQFH�WKDW�UHOHYDQW�SROLFLHV�KDYH�EHHQ�LPSOHPHQWHG��DQG�
x� UHSRUW�SURJUHVV�DJDLQVW�WKH�REMHFWLYHV�RI� WKH�SURJUDPPH�LQ�WKH�',3&¶V�DQQXDO�

UHSRUW�RU�WKH�,QIHFWLRQ�3UHYHQWLRQ�/HDG¶V�DQQXDO�VWDWHPHQW�

,QIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�LQIUDVWUXFWXUH�
���� $Q�LQIHFWLRQ�SUHYHQWLRQ�LQIUDVWUXFWXUH�VKRXOG�HQFRPSDVV��

x� LQ�DFXWH�KHDOWKFDUH�VHWWLQJV��IRU�H[DPSOH��DQ�LQIHFWLRQ�SUHYHQWLRQ�WHDP�FRQVLVWLQJ�
RI� DQ�DSSURSULDWH�PL[�RI� ERWK�QXUVLQJ�DQG�FRQVXOWDQW�PHGLFDO�H[SHUWLVH��ZLWK�
VSHFLDOLVW�WUDLQLQJ�LQ�LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV���RWKHU�KHDOWKFDUH�
ZRUNHUV�DQG�DSSURSULDWH�DGPLQLVWUDWLYH�DQG�DQDO\WLFDO�VXSSRUW��HVWDWHV�DQG�
IDFLOLWLHV�PDQDJHPHQW�DQG�DGHTXDWH�LQIRUPDWLRQ�WHFKQRORJ\�±�WKH�',3&�LV�D�NH\�
PHPEHU�RI� WKH�,QIHFWLRQ�SUHYHQWLRQ�WHDP��

x� LQ�DFXWH�VHWWLQJV��KDYH�D�PXOWLGLVFLSOLQDU\�DQWLPLFURELDO�VWHZDUGVKLS�FRPPLWWHH�
WR�GHYHORS�DQG�LPSOHPHQW�WKH�RUJDQLVDWLRQ¶V�$QWLPLFURELDO�VWHZDUGVKLS�
SURJUDPPH�GUDZLQJ�RQ�6WDUW�6PDUW�7KHQ�)RFXV��

x� LQ�RWKHU�VHWWLQJV��WKHUH�ZLOO�EH�D�OHDG�ZKR�LV�UHVSRQVLEOH�IRU�LQIHFWLRQ�SUHYHQWLRQ�
DQG�FOHDQOLQHVV�PDWWHUV�DQG�KDV�DFFHVV�WR�VSHFLDOLVW�LQIHFWLRQ�FRQWURO�H[SHUWLVH��

x� ���KRXU�DFFHVV�WR�D�QRPLQDWHG�TXDOLILHG�LQIHFWLRQ�FRQWURO�GRFWRU��,&'��RU�
FRQVXOWDQW�LQ�KHDOWK�SURWHFWLRQ�FRPPXQLFDEOH�GLVHDVH�FRQWURO��7KH�UHJLVWHUHG�
SURYLGHU�VKRXOG�NQRZ�KRZ�WR�DFFHVV�WKLV�DGYLFH�

0RYHPHQW�RI�VHUYLFH�XVHUV�
����7KHUH�VKRXOG�EH�HYLGHQFH�RI� MRLQW�ZRUNLQJ�EHWZHHQ�VWDII� LQYROYHG�LQ�WKH�SURYLVLRQ�RI�DGYLFH�
UHODWLQJ�WR�WKH�SUHYHQWLRQ�RI� LQIHFWLRQ��WKRVH�PDQDJLQJ�EHG�DOORFDWLRQ��FDUH�VWDII� DQG�GRPHVWLF�
VWDII� LQ�SODQQLQJ�VHUYLFH�XVHU�UHIHUUDOV��DGPLVVLRQV��WUDQVIHUV��GLVFKDUJHV�DQG�PRYHPHQWV�
EHWZHHQ�GHSDUWPHQWV��DQG�ZLWKLQ�DQG�EHWZHHQ�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�IDFLOLWLHV��

�����$�UHJLVWHUHG�SURYLGHU�PXVW�HQVXUH�WKDW�LW�SURYLGHV�VXLWDEOH�DQG�VXIILFLHQW�LQIRUPDWLRQ�RQ�D�
VHUYLFH�XVHU¶V�LQIHFWLRQ�VWDWXV�ZKHQHYHU�LW�DUUDQJHV�IRU�WKDW�SHUVRQ�WR�EH�PRYHG�IURP�WKH�FDUH�
RI� RQH�RUJDQLVDWLRQ�WR�DQRWKHU��RI�IURP�D�VHUYLFH�XVHU¶V�KRPH��VR�WKDW�DQ\�ULVNV�WR�WKH�VHUYLFH�
XVHU�DQG�RWKHUV�IURP�LQIHFWLRQ�PD\�EH�PLQLPLVHG���,I�DSSURSULDWH��SURYLGHUV�RI�D�VHUYLFH�XVHU¶V�
WUDQVSRUW�VKRXOG�EH�LQIRUPHG�RI�WKH�VHUYLFH�XVHU¶V�LQIHFWLRQ�VWDWXV��
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�5HIHU�DOVR�WR�&4&�JXLGDQFH�RQ�FRPSOLDQFH�ZLWK�5HJXODWLRQ��������L��RQ�6DIH�FDUH�DQG�
WUHDWPHQW�±�VKDUHG�FDUH��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�IDFLOLWDWHV�
WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQV�

�5HIHU�DOVR�WR�VHFWLRQ�RQ�5HJXODWLRQ����RQ�3UHPLVHV�DQG�HTXLSPHQW�FRQWDLQHG�LQ�WKH�&4&�
*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

����:LWK�D�YLHZ�WR�PLQLPLVLQJ�WKH�ULVN�RI� LQIHFWLRQ��D�UHJLVWHUHG�SURYLGHU�VKRXOG�HQVXUH�WKDW��

x� LW�GHVLJQDWHV�OHDGV�IRU�HQYLURQPHQWDO�FOHDQLQJ�DQG�GHFRQWDPLQDWLRQ�RI�HTXLSPHQW�
XVHG�IRU�GLDJQRVLV�DQG�WUHDWPHQW��D�VLQJOH�LQGLYLGXDO�PD\�EH�GHVLJQDWHG�IRU�ERWK�
DUHDV���

x� LQ�KHDOWKFDUH��WKH�GHVLJQDWHG�OHDG�IRU�FOHDQLQJ�LQYROYHV�GLUHFWRUV�RI�QXUVLQJ��
PDWURQV�DQG�WKH�LQIHFWLRQ�SUHYHQWLRQ�WHDP�RU�SHUVRQV�RI� VLPLODU�VWDQGLQJ�LQ�DOO�
DVSHFWV�RI� FOHDQLQJ�VHUYLFHV��IURP�FRQWUDFW�QHJRWLDWLRQ�DQG�VHUYLFH�SODQQLQJ�WR�
GHOLYHU\�DW�ZDUG�DQG�FOLQLFDO�OHYHO��,Q�RWKHU�VHWWLQJV��WKH�GHVLJQDWHG�OHDG�IRU�
FOHDQLQJ�ZLOO�QHHG�WR�DFFHVV�DSSURSULDWH�DGYLFH�RQ�DOO�DVSHFWV�RI� FOHDQLQJ�
VHUYLFHV��

x� LQ�KHDOWKFDUH��PDWURQV�RU�SHUVRQV�RI�D�VLPLODU�VWDQGLQJ�KDYH�SHUVRQDO�
UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�IRU�PDLQWDLQLQJ�D�VDIH�DQG�FOHDQ�FDUH�
HQYLURQPHQW��

x� WKH�QXUVH�RU�RWKHU�SHUVRQ�LQ�FKDUJH�RI� DQ\�SDWLHQW�RU�UHVLGHQW�DUHD�KDV�GLUHFW�
UHVSRQVLELOLW\�IRU�HQVXULQJ�WKDW�FOHDQOLQHVV�VWDQGDUGV�DUH�PDLQWDLQHG�WKURXJKRXW�
WKDW�VKLIW��

x� DOO�SDUWV�RI� WKH�SUHPLVHV�IURP�ZKLFK�LW�SURYLGHV�FDUH�DUH�VXLWDEOH�IRU�WKH�SXUSRVH��
NHSW�FOHDQ�DQG�PDLQWDLQHG�LQ�JRRG�SK\VLFDO�UHSDLU�DQG�FRQGLWLRQ��

x� WKH�FOHDQLQJ�DUUDQJHPHQWV�GHWDLO�WKH�VWDQGDUGV�RI� FOHDQOLQHVV�UHTXLUHG�LQ�HDFK�
SDUW�RI� LWV�SUHPLVHV�DQG�WKDW�D�VFKHGXOH�RI� FOHDQLQJ�UHVSRQVLELOLW\�DQG�IUHTXHQF\�
LV�DYDLODEOH�RQ�UHTXHVW��

x� WKHUH�LV�DGHTXDWH�SURYLVLRQ�RI� VXLWDEOH�KDQG�ZDVKLQJ�IDFLOLWLHV�DQG�DQWLPLFURELDO�
KDQG�UXEV�ZKHUH�DSSURSULDWH��

x� WKHUH�DUH�HIIHFWLYH�DUUDQJHPHQWV�IRU�WKH�DSSURSULDWH�FOHDQLQJ�RI�HTXLSPHQW�WKDW�LV�
XVHG�DW�WKH�SRLQW�RI� FDUH��IRU�H[DPSOH�KRLVWV��EHGV�DQG�FRPPRGHV�±�WKHVH�VKRXOG�
EH�LQFRUSRUDWHG�ZLWKLQ�DSSURSULDWH�FOHDQLQJ��GLVLQIHFWLRQ�DQG�GHFRQWDPLQDWLRQ�
SROLFLHV��DQG�

x� WKH�VWRUDJH��VXSSO\�DQG�SURYLVLRQ�RI� OLQHQ�DQG�ODXQGU\�DUH�DSSURSULDWH�IRU�WKH�
OHYHO�DQG�W\SH�RI� FDUH�

����µ7KH�HQYLURQPHQW¶�PHDQV�WKH�WRWDOLW\�RI� D�VHUYLFH�XVHU¶V�VXUURXQGLQJV�ZKHQ�LQ�FDUH�
SUHPLVHV�RU�WUDQVSRUWHG�LQ�D�YHKLFOH��7KLV�LQFOXGHV�WKH�IDEULF�RI� WKH�EXLOGLQJ��UHODWHG�IL[WXUHV�
DQG�ILWWLQJV��DQG�VHUYLFHV�VXFK�DV�DLU�DQG�ZDWHU�VXSSOLHV��:KHUH�FDUH�LV�GHOLYHUHG�LQ�WKH�VHUYLFH�
XVHU¶V�KRPH��WKH�VXLWDELOLW\�RI� WKH�HQYLURQPHQW�IRU�WKDW�OHYHO�RI� FDUH�VKRXOG�EH�FRQVLGHUHG��

3ROLFLHV�RQ�WKH�HQYLURQPHQW�
3UHPLVHV�DQG�IDFLOLWLHV�VKRXOG�EH�SURYLGHG�LQ�DFFRUGDQFH�ZLWK�EHVW�SUDFWLFH�JXLGDQFH�DQG�
DVVXUHG�ZLWK�1+6�3$0�RU�VLPLODU�PRGHO��7KH�GHYHORSPHQW�RI�ORFDO�SROLFLHV�VKRXOG�WDNH�DFFRXQW�
RI�LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�DGYLFH�JLYHQ�E\�UHOHYDQW�H[SHUW�RU�DGYLVRU\�ERGLHV�RU�E\�
WKH�LQIHFWLRQ�SUHYHQWLRQ�WHDP�DQG�WKLV�VKRXOG�LQFOXGH�SURYLVLRQ�IRU�OLDLVRQ�EHWZHHQ�WKH�PHPEHUV�
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RI�DQ\�LQIHFWLRQ�SUHYHQWLRQ�WHDP�DQG�WKH�SHUVRQV�ZLWK�RYHUDOO�UHVSRQVLELOLW\�IRU�WKH�PDQDJHPHQW�
RI�WKH�VHUYLFH�XVHU¶V�HQYLURQPHQW��3ROLFLHV�VKRXOG�DGGUHVV�EXW�QRW�EH�UHVWULFWHG�WR��

x� FOHDQLQJ�VHUYLFHV��
x� EXLOGLQJ�DQG�UHIXUELVKPHQW��LQFOXGLQJ�DLU�KDQGOLQJ�V\VWHPV��
x� ZDVWH�PDQDJHPHQW��
x� ODXQGU\�DUUDQJHPHQWV�IRU�WKH�FRUUHFW�FODVVLILFDWLRQ�DQG�VRUWLQJ�RI�XVHG�DQG�

LQIHFWHG�OLQHQ��
x� SODQQHG�SUHYHQWDWLYH�PDLQWHQDQFH��
x� SHVW�FRQWURO��
x� PDQDJHPHQW�RI�GULQNDEOH�DQG�QRQ�GULQNDEOH�ZDWHU�VXSSOLHV��
x� PLQLPLVLQJ�WKH�ULVN�RI� /HJLRQHOOD�DQG�RWKHU�ZDWHU�VXSSO\�DQG�EXLOGLQJ�UHODWHG�

LQIHFWLRQV�HJ�3VHXGRPRQDV�DHUXJLQRVD�DQG�DVSHUJLOOXV�E\�DGKHULQJ�WR�QDWLRQDO�
JXLGDQFH��DQG�

x� IRRG�VHUYLFHV��LQFOXGLQJ�IRRG�K\JLHQH�DQG�IRRG�EURXJKW�LQWR�WKH�FDUH�VHWWLQJ�E\�
VHUYLFH�XVHUV��VWDII�DQG�YLVLWRUV�

�5HIHU�DOVR�WR�5HJXODWLRQ����3UHPLVHV�DQG�HTXLSPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�
SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

&OHDQLQJ�VHUYLFHV�
����7KH�DUUDQJHPHQWV�IRU�FOHDQLQJ�VKRXOG�LQFOXGH��

x� FOHDU�GHILQLWLRQ�RI� VSHFLILF�UROHV�DQG�UHVSRQVLELOLWLHV�IRU�FOHDQLQJ��
x� FOHDU��DJUHHG�DQG�DYDLODEOH�FOHDQLQJ�URXWLQHV��
x� VXIILFLHQW�UHVRXUFHV�GHGLFDWHG�WR�NHHSLQJ�WKH�HQYLURQPHQW�FOHDQ�DQG�ILW�IRU�

SXUSRVH��
x� FRQVXOWDWLRQ�ZLWK�,&7V�RU�HTXLYDOHQW�ORFDO�H[SHUWLVH�RQ�FOHDQLQJ�SURWRFROV�ZKHQ�

LQWHUQDO�RU�H[WHUQDO�FRQWUDFWV�DUH�EHLQJ�SUHSDUHG��DQG�
x� GHWDLOV�RI� KRZ�VWDII� FDQ�UHTXHVW�DGGLWLRQDO�FOHDQLQJ��ERWK�XUJHQWO\�DQG�URXWLQHO\�

'HFRQWDPLQDWLRQ�
����7KH�GHFRQWDPLQDWLRQ�OHDG�VKRXOG�KDYH�UHVSRQVLELOLW\�IRU�HQVXULQJ�WKDW�SROLFLHV�H[LVW�DQG�
WKDW�WKH\�WDNH�DFFRXQW�RI� EHVW�SUDFWLFH�DQG�QDWLRQDO�JXLGDQFH��7KH\�VKRXOG�FRQVLGHU�JXLGDQFH�
XQGHU�WKH�IROORZLQJ�KHDGLQJV��

x� 'HFRQWDPLQDWLRQ�RI� WKH�HQYLURQPHQW�±�LQFOXGLQJ�FOHDQLQJ�DQG�GLVLQIHFWLRQ�RI� WKH�
IDEULF��IL[WXUHV�DQG�ILWWLQJV�RI� D�EXLOGLQJ��ZDOOV��IORRUV��FHLOLQJV�DQG�EDWKURRP�
IDFLOLWLHV��RU�YHKLFOH��

x� 'HFRQWDPLQDWLRQ�RI�OLQHQ�±�LQFOXGLQJ�FRUUHFW�FODVVLILFDWLRQ�DQG�VRUWLQJ�RI�XVHG�OLQHQ�
�H�J��VRLOHG�DQG�IRXOHG�OLQHQ��LQIHFWLRXV�OLQHQ��KHDW�ODELOH�OLQHQ��DQG�GLVLQIHFWLRQ�RI�
OLQHQ��

x� 'HFRQWDPLQDWLRQ�RI�HTXLSPHQW�±�LQFOXGLQJ�FOHDQLQJ�DQG�GLVLQIHFWLRQ�RI�LWHPV�WKDW�
FRPH�LQWR�FRQWDFW�ZLWK�WKH�SDWLHQW�RU�VHUYLFH�XVHU��EXW�DUH�QRW�LQYDVLYH�GHYLFHV��HJ�
EHGV��FRPPRGHV��PDWWUHVVHV��KRLVWV�DQG�VOLQJV��H[DPLQDWLRQ�FRXFKHV���

x� 5HXVDEOH�PHGLFDO�GHYLFHV�VKRXOG�EH�UHSURFHVVHG�DW�RQH�RI� WKH�IROORZLQJ�WKUHH�
OHYHOV��

�� �VWHULOH��DW�SRLQW�RI� XVH���
�� �VWHULOLVHG��L�H��KDYLQJ�EHHQ�WKURXJK�WKH�VWHULOLVDWLRQ�SURFHVV���
�� �FOHDQ��L�H��IUHH�RI� YLVLEOH�FRQWDPLQDWLRQ��

����7KH�GHFRQWDPLQDWLRQ�SROLF\�VKRXOG�GHPRQVWUDWH�WKDW��
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x� LW�FRPSOLHV�ZLWK�JXLGDQFH�HVWDEOLVKLQJ�HVVHQWLDO�TXDOLW\�UHTXLUHPHQWV�DQG�D�SODQ�LV�
LQ�SODFH�IRU�SURJUHVVLRQ�WR�EHVW�SUDFWLFH��

x� GHFRQWDPLQDWLRQ�RI� UHXVDEOH�PHGLFDO�GHYLFHV�WDNHV�SODFH�LQ�FRPSOLDQW�IDFLOLWLHV�
WKDW�DUH�GHVLJQHG�IRU�WKH�SURFHVV�RI�GHFRQWDPLQDWLQJ�PHGLFDO�GHYLFHV�
WKURXJK�YDOLGDWHG�SURFHVVLQJ�V\VWHPV�DQG�FRQWUROOHG�HQYLURQPHQWDO�
FRQGLWLRQV�WR�HQVXUH�DOO�SRWHQWLDO�HQYLURQPHQWDO��FURVV�LQIHFWLRQ��KDQGOLQJ�DQG�
PHGLFDO�GHYLFH�XVDJH�ULVNV�DUH�PLQLPLVHG��

x� DSSURSULDWH�SURFHGXUHV�DUH�IROORZHG�IRU�WKH�DFTXLVLWLRQ��PDLQWHQDQFH�DQG�
YDOLGDWLRQ�RI�GHFRQWDPLQDWLRQ�HTXLSPHQW��

x� VWDII� DUH�WUDLQHG�LQ�FOHDQLQJ�DQG�GHFRQWDPLQDWLRQ�SURFHVVHV�DQG�KROG�DSSURSULDWH�
FRPSHWHQFHV�IRU�WKHLU�UROH��DQG�

x� D�UHFRUG�NHHSLQJ�UHJLPH�LV�LQ�SODFH�WR�HQVXUH�WKDW�GHFRQWDPLQDWLRQ�SURFHVVHV�DUH�
ILW�IRU�SXUSRVH�DQG�XVH�WKH�UHTXLUHG�TXDOLW\�V\VWHPV�
�

1RWH��8QGHUWDNLQJ�WKH�DFWLRQV�LQ�1+6�3$0¶V�6HOI�$VVHVVPHQW�4XHVWLRQ�6���³VDIH�DQG�
FRPSOLDQW�ZLWK�ZHOO�PDQDJHG�V\VWHPV�LQ�UHODWLRQ�WR��'HFRQWDPLQDWLRQ�3URFHVVHV´�ZLOO�DVVLVW�
RUJDQLVDWLRQV�LQ�HQVXULQJ�WKH\�KDYH�WKH�FRUUHFW�DVVXUDQFH�LQ�SODFH�ZLWK�UHJDUGV�WR�
GHFRQWDPLQDWLRQ��

�5HIHU�DOVR�WR�5HJXODWLRQ����3UHPLVHV�DQG�HTXLSPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�
SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�UHGXFH�WKH�ULVN�RI�
DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH�

����6\VWHPV�VKRXOG�EH�LQ�SODFH�WR�PDQDJH�DQG�PRQLWRU�WKH�XVH�RI�DQWLPLFURELDOV�WR�HQVXUH�
LQDSSURSULDWH�DQG�KDUPIXO�XVH�LV�PLQLPLVHG�DQG�SDWLHQWV�ZLWK�VHYHUH�LQIHFWLRQV�VXFK�DV�VHSVLV�
DUH�WUHDWHG�SURPSWO\�ZLWK�WKH�FRUUHFW�DQWLELRWLF���7KHVH�V\VWHPV�GUDZ�RQ�QDWLRQDO�DQG�ORFDO�
JXLGHOLQHV��PRQLWRULQJ�DQG�DXGLW�WRROV�VXFK�DV�1,&(�JXLGHOLQHV��JXLGDQFH�RQ�SDWLHQW�JURXS�
GLUHFWLRQV��WKH�7$5*(7�WRRONLW�LQ�SULPDU\�FDUH�DQG�6WDUW�6PDUW�WKHQ�)RFXV�LQ�VHFRQGDU\�FDUH�
�667)���

����:KHUH�DSSURSULDWH��SURYLGHUV�VKRXOG�KDYH�LQ�SODFH�DQ�DQWLELRWLF�VWHZDUGVKLS�FRPPLWWHH�
UHVSRQVLEOH�IRU�GHYHORSLQJ��LPSOHPHQWLQJ�DQG�PRQLWRULQJ�WKH�RUJDQLVDWLRQ¶V�VWHZDUGVKLS�
SURJUDPPH���7KLV�PXVW�EH�VXSSRUWHG�E\�VWURQJ�OHDGHUVKLS�DFURVV�FOLQLFDO�VSHFLDOWLHV�EXW�LW�FRXOG�
EH�SDUW�RI�DQ�H[LVWLQJ�FRPPLWWHH�VXFK�DV�D�GUXJ�DQG�WKHUDSHXWLF�FRPPLWWHH�UDWKHU�WKDQ�D�QHZ�
ERG\����0HPEHUVKLS�RI�WKLV�FRPPLWWHH�ZLOO�YDU\�GHSHQGHQW�RQ�WKH�VHWWLQJ�EXW�VKRXOG�LQFOXGH�
UHSUHVHQWDWLRQ�IURP�PLFURELRORJ\�LQIHFWLRXV�GLVHDVHV��SKDUPDF\�DQG�WKH�RUJDQLVDWLRQV¶�GLUHFWRU�
RI�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�RU�HTXLYDOHQW���7KH�FRPPLWWHH�VKRXOG�UHSRUW�DQWLPLFURELDO�
VWHZDUGVKLS�DFWLYLWLHV�WR�WKH�7UXVW�ERDUG�YLD�WKH�RUJDQLVDWLRQ¶V�'LUHFWRU�RI�,QIHFWLRQ�3UHYHQWLRQ�
DQG�&RQWURO�RU�HTXLYDOHQW��

����3URYLGHUV�VKRXOG�GHYHORS�D�ORFDO�DQWLPLFURELDO�VWHZDUGVKLS�SROLF\�GUDZLQJ�RQ�QDWLRQDO�
JXLGDQFH��LQFOXGLQJ�WKH�%ULWLVK�1DWLRQDO�)RUPXODU\��3XEOLF�+HDOWK�(QJODQG�WKH�1DWLRQDO�,QVWLWXWH�
RI�&DUH�([FHOOHQFH��WKDW�WDNHV�DFFRXQW�RI�ORFDO�DQWLPLFURELDO�UHVLVWDQFH�SDWWHUQV��3ROLF\�VKRXOG�
FRYHU�GLDJQRVLV��WUHDWPHQW�DQG�SURSK\OD[LV�RI�FRPPRQ�LQIHFWLRQV�DQG�SUHVFULEHUV�VKRXOG�EH�
HQFRXUDJHG�WR�UHFRUG�DOOHUJ\�VWDWXV��UHDVRQ�IRU�DQWLPLFURELDO�SUHVFULSWLRQ��GRVH�DQG�GXUDWLRQ�RI�
WUHDWPHQW��$GKHUHQFH�WR�SUHVFULELQJ�JXLGDQFH�DQG�FRPSOLDQFH�ZLWK�LQ�KRVSLWDO�SRVW�SUHVFULELQJ�
UHYLHZ�DW�������KRXUV�VKRXOG�EH�PRQLWRUHG�DQG�DXGLWHG�RQ�D�UHJXODU�EDVLV��ZLWK�GDWD�IHG�EDFN�WR�
SUHVFULEHUV�DQG�LQFRUSRUDWHG�LQWR�SDWLHQW�VDIHW\�UHSRUWLQJ�V\VWHPV�WR�%RDUGV�DQG�
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&RPPLVVLRQHUV���%HQFKPDUNLQJ�VKRXOG�EH�XVHG�WR�GHPRQVWUDWH�SURJUHVV�LQ�DQWLPLFURELDO�
VWHZDUGVKLS��

����3URYLGHUV�VKRXOG�KDYH�DFFHVV�WR�WLPHO\�PLFURELRORJLFDO�GLDJQRVLV��VXVFHSWLELOLW\�WHVWLQJ�DQG�
UHSRUWLQJ�RI�UHVXOWV��SUHIHUDEO\�ZLWKLQ����KRXUV���3UHVFULEHUV�VKRXOG�KDYH�DFFHVV�DW�DOO�WLPHV�WR�
VXLWDEO\�TXDOLILHG�LQGLYLGXDOV�ZKR�FDQ�DGYLVH�RQ�DSSURSULDWH�FKRLFH�RI�DQWLPLFURELDO�WKHUDS\��

����,Q�VHFRQGDU\�FDUH�SURYLGHUV�VKRXOG�UHSRUW�ORFDO�DQWLPLFURELDO�VXVFHSWLELOLW\�GDWD��GUXJ�EXJ�
FRPELQDWLRQV��DQG�LQIRUPDWLRQ�RQ�DQWLPLFURELDO�FRQVXPSWLRQ�WR�WKH�QDWLRQDO�VXUYHLOODQFH�ERG\���
6XUYHLOODQFH�LQIRUPDWLRQ�VKRXOG�EH�XVHG�E\�WKH�VWHZDUGVKLS�FRPPLWWHH�RU�HTXLYDOHQW�WR�PRQLWRU�
ORFDO�UHVLVWDQFH�SDWWHUQV�DQG�JXLGH�ORFDO�SUHVFULELQJ�SROLF\���7KLV�LQIRUPDWLRQ�VKRXOG�EH�
FRPPXQLFDWHG�EDFN�WR�SUHVFULEHUV�LQ�SULPDU\�DQG�VHFRQGDU\�FDUH�WR�LPSURYH�SUHVFULELQJ�
TXDOLW\��

����3URYLGHUV�VKRXOG�HQVXUH�WKDW�DOO�SUHVFULEHUV�UHFHLYH�LQGXFWLRQ�DQG�WUDLQLQJ�LQ�SUXGHQW�
DQWLPLFURELDO�XVH�DQG�DUH�IDPLOLDU�ZLWK�WKH�DQWLPLFURELDO�UHVLVWDQFH�DQG�VWHZDUGVKLS�
FRPSHWHQFLHV���

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ��� �

3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�YLVLWRUV�DQG�DQ\�
SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ�PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

,QIRUPDWLRQ�IRU�VHUYLFH�XVHUV�DQG�YLVLWRUV�
����,QIRUPDWLRQ�VKRXOG�EH�GHYHORSHG�ZLWK�ORFDO�VHUYLFH�XVHU�UHSUHVHQWDWLYH�RUJDQLVDWLRQV��ZKLFK�
FRXOG�LQFOXGH�/RFDO�+HDOWKZDWFK�DQG�3DWLHQW�$GYLFH�DQG�/LDLVRQ�6HUYLFHV��3$/6���

����$UHDV�UHOHYDQW�WR�WKH�SURYLVLRQ�RI�LQIRUPDWLRQ�LQFOXGH��

x� JHQHUDO�SULQFLSOHV�RQ�WKH�SUHYHQWLRQ�RI� LQIHFWLRQ�DQG�NH\�DVSHFWV�RI� WKH�UHJLVWHUHG�
SURYLGHU¶V�SROLF\�RQ�LQIHFWLRQ�SUHYHQWLRQ��ZKLFK�WDNHV�LQWR�DFFRXQW�WKH�
FRPPXQLFDWLRQ�QHHGV�RI� WKH�VHUYLFH�XVHU��

x� WKH�UROHV�DQG�UHVSRQVLELOLWLHV�RI� SDUWLFXODU�LQGLYLGXDOV�VXFK�DV�FDUHUV��UHODWLYHV�DQG�
DGYRFDWHV�LQ�WKH�SUHYHQWLRQ�RI� LQIHFWLRQ��WR�VXSSRUW�WKHP�ZKHQ�YLVLWLQJ�VHUYLFH�
XVHUV��

x� WKH�LPSRUWDQFH�RI�DSSURSULDWH�XVH�RI�DQWLPLFURELDOV��
x� VXSSRUWLQJ�VHUYLFH�XVHUV¶�DZDUHQHVV�DQG�LQYROYHPHQW�LQ�WKH�VDIH�SURYLVLRQ�RI�

FDUH��
x� WKH�LPSRUWDQFH�RI� FRPSOLDQFH�E\�YLVLWRUV�ZLWK�KDQG�K\JLHQH��
x� WKH�LPSRUWDQFH�RI� FRPSOLDQFH�ZLWK�WKH�UHJLVWHUHG�SURYLGHU¶V�SROLF\�RQ�YLVLWLQJ��
x� UHSRUWLQJ�FRQFHUQV�UHODWLQJ�WR�K\JLHQH�DQG�FOHDQOLQHVV�LQFOXGLQJ�KDQG�K\JLHQH��
x� H[SODQDWLRQV�RI� LQFLGHQW�RXWEUHDN�PDQDJHPHQW�DQG�DFWLRQ�WDNHQ�WR�SUHYHQW�

UHFXUUHQFH�
����0DWHULDOV�IURP�QDWLRQDO�RU�ORFDO�DQWLPLFURELDO�DZDUHQHVV�FDPSDLJQV�FRXOG�EH�XVHG�WR�
GHYHORS�LQIRUPDWLRQ�RQ�DSSURSULDWH�DQWLPLFURELDO�XVH���([DPSOHV�DUH�LQFOXGHG�LQ�WKH�
ELEOLRJUDSK\��

�5HIHU�DOVR�WR�5HJXODWLRQ����3HUVRQ�&HQWUHG�&DUH�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�
PHHWLQJ�WKH�UHJXODWLRQV��

��������������������������������������������
��$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DQWLPLFURELDO�SUHVFULELQJ�DQG�VWHZDUGVKLS�
FRPSHWHQFLHV�
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,QIRUPDWLRQ�WR�WKRVH�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ�PHGLFDO�FDUH�

����$�UHJLVWHUHG�SURYLGHU�VKRXOG�HQVXUH�WKDW���

x� DFFXUDWH�LQIRUPDWLRQ�LV�FRPPXQLFDWHG�LQ�DQ�DSSURSULDWH�DQG�WLPHO\�PDQQHU��
x� WKLV�LQIRUPDWLRQ�IDFLOLWDWHV�WKH�SURYLVLRQ�RI� RSWLPXP�FDUH��PLQLPLVLQJ�WKH�ULVN�RI�

LQDSSURSULDWH�PDQDJHPHQW�DQG�IXUWKHU�WUDQVPLVVLRQ�RI� LQIHFWLRQ��DQG�
x� ZKHUH�SRVVLEOH��LQIRUPDWLRQ�DFFRPSDQLHV�WKH�VHUYLFH�XVHU�

����3URYLVLRQ�RI�UHOHYDQW�LQIRUPDWLRQ�DFURVV�RUJDQLVDWLRQ�ERXQGDULHV�LV�FRYHUHG�E\�WKH�
UHJXODWLRQ�UHTXLUHPHQW���³3HUVRQ�&HQWUHG�FDUH´��'XH�DWWHQWLRQ�VKRXOG�EH�SDLG�WR�VHUYLFH�XVHU�
FRQILGHQWLDOLW\�DV�RXWOLQHG�LQ�QDWLRQDO�JXLGDQFH�DQG�WUDLQLQJ�PDWHULDO���

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�LQIHFWLRQ�VR�WKDW�
WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�
SHRSOH�

����5HJLVWHUHG�SURYLGHUV��H[FOXGLQJ�SHUVRQDO�FDUH�SURYLGHUV��VKRXOG�HQVXUH�WKDW�DGYLFH�LV�
UHFHLYHG�IURP�VXLWDEO\�LQIRUPHG�SUDFWLWLRQHUV�DQG�WKDW��LI�DGYLVHG��UHJLVWHUHG�SURYLGHUV�VKRXOG�
LQIRUP�WKHLU�ORFDO�KHDOWK�SURWHFWLRQ�WHDP�RI� DQ\�RXWEUHDNV�RU�VHULRXV�LQFLGHQWV�UHODWLQJ�WR�
LQIHFWLRQ�LQ�D�WLPHO\�PDQQHU��

����$UUDQJHPHQWV�VKRXOG�GHPRQVWUDWH�WKDW�UHVSRQVLELOLW\�IRU�LQIHFWLRQ�SUHYHQWLRQ�LV�HIIHFWLYHO\�
GHYROYHG�WR�DOO�JURXSV�LQ�WKH�RUJDQLVDWLRQ�LQYROYHG�LQ�GHOLYHULQJ�FDUH��

����,Q�DQ�DGXOW�VRFLDO�FDUH�VHUYLFH��*HQHUDO�3UDFWLWLRQHUV�ZLOO�SURYLGH�WKH�QHFHVVDU\�LQLWLDO�DGYLFH�
ZKHQ�D�VHUYLFH�XVHU�GHYHORSV�LQIHFWLRQ���7KH�*HQHUDO�3UDFWLWLRQHU�PD\�ZLVK�WR�GUDZ�RQ�ORFDO�
H[SHUWLVH�LQ�LQIHFWLRQ�SUHYHQWLRQ��QG�KHDOWK�SURWHFWLRQ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�YROXQWHHUV��DUH�DZDUH�RI�
DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI�SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

����$�UHJLVWHUHG�SURYLGHU�VKRXOG��VR�IDU�DV�LV�UHDVRQDEO\�SUDFWLFDEOH��HQVXUH�WKDW�LWV�VWDII��
FRQWUDFWRUV�DQG�RWKHUV�LQYROYHG�LQ�WKH�SURYLVLRQ�RI� FDUH�FR�RSHUDWH�ZLWK�LW��DQG�ZLWK�HDFK�RWKHU��
VR�IDU�DV�LV�QHFHVVDU\�WR�HQDEOH�WKH�UHJLVWHUHG�SURYLGHU�WR�PHHW�LWV�REOLJDWLRQV�XQGHU�WKH�&RGH��

����,QIHFWLRQ�SUHYHQWLRQ�ZRXOG�QHHG�WR�EH�LQFOXGHG�LQ�WKH�MRE�GHVFULSWLRQV�DQG�EH�LQFOXGHG�LQ�
WKH�LQGXFWLRQ�SURJUDPPH�DQG�VWDII� XSGDWHV�RI� DOO�HPSOR\HHV��LQFOXGLQJ�YROXQWHHUV���
&RQWUDFWRUV�ZRUNLQJ�LQ�VHUYLFH�XVHU�DUHDV�ZRXOG�QHHG�WR�EH�DZDUH�RI� DQ\�LVVXHV�ZLWK�UHJDUG�WR�
LQIHFWLRQ�SUHYHQWLRQ�DQG�REWDLQ�¶SHUPLVVLRQ�WR�ZRUNµ���

��������������������������������������������
��)XUWKHU�DGYLFH�RQ�WKH�SULQFLSOHV�IRU�DSSURSULDWH�LQIRUPDWLRQ�VKDULQJ�FDQ�EH�IRXQG�LQ�

&RQILGHQWLDOLW\��1+6�&RGH�RI�3UDFWLFH��7KH�&DUH�5HFRUG�*XDUDQWHH��DQG�7KH�6RFLDO�
&DUH�5HFRUG�*XDUDQWHH��7UDLQLQJ�PDWHULDOV�RQ�LQIRUPDWLRQ�JRYHUQDQFH�FDQ�EH�IRXQG�LQ�
1+6�,QIRUPDWLRQ�*RYHUQDQFH�7UDLQLQJ�7RRO��

�
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����:KHUH�VWDII� XQGHUWDNH�SURFHGXUHV��ZKLFK�UHTXLUH�VNLOOV�VXFK�DV�DVHSWLF�WHFKQLTXH��VWDII�
PXVW�EH�WUDLQHG�DQG�GHPRQVWUDWH�SURILFLHQF\�EHIRUH�EHLQJ�DOORZHG�WR�XQGHUWDNH�WKHVH�
SURFHGXUHV�LQGHSHQGHQWO\��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��

����$�KHDOWKFDUH�UHJLVWHUHG�SURYLGHU�GHOLYHULQJ�LQ�SDWLHQW�FDUH�VKRXOG�HQVXUH�WKDW�LW�LV�DEOH�WR�
SURYLGH��RU�VHFXUH�WKH�SURYLVLRQ�RI��DGHTXDWH�LVRODWLRQ�SUHFDXWLRQV�DQG�IDFLOLWLHV��DV�DSSURSULDWH��
VXIILFLHQW�WR�SUHYHQW�RU�PLQLPLVH�WKH�VSUHDG�RI� LQIHFWLRQ��7KLV�PD\�LQFOXGH�IDFLOLWLHV�LQ�D�GD\�
FDUH�VHWWLQJ��

����3ROLFLHV�VKRXOG�EH�LQ�SODFH�IRU�WKH�DOORFDWLRQ�RI� SDWLHQWV�WR�LVRODWLRQ�IDFLOLWLHV��EDVHG�RQ�D�
ORFDO�ULVN�DVVHVVPHQW��7KH�DVVHVVPHQW�FRXOG�LQFOXGH�FRQVLGHUDWLRQ�RI� WKH�QHHG�IRU�VSHFLDO�
YHQWLODWHG�LVRODWLRQ�IDFLOLWLHV��6XIILFLHQW�VWDII� VKRXOG�EH�DYDLODEOH�WR�FDUH�IRU�WKH�VHUYLFH�XVHUV�
VDIHO\��
����5HJLVWHUHG�SURYLGHUV�RI� DFFRPPRGDWLRQ�VKRXOG�HQVXUH�WKDW�WKH\�DUH�DEOH�WR�SURYLGH�RU�
VHFXUH�IDFLOLWLHV�WR�SK\VLFDOO\�VHSDUDWH�WKH�VHUYLFH�XVHU�IURP�RWKHU�UHVLGHQWV�LQ�DQ�DSSURSULDWH�
PDQQHU�LQ�RUGHU�WR�PLQLPLVH�WKH�VSUHDG�RI� LQIHFWLRQ��
����&DUH�KRPHV�DUH�QRW�H[SHFWHG�WR�KDYH�GHGLFDWHG�LVRODWLRQ�IDFLOLWLHV�IRU�VHUYLFH�XVHUV�EXW�DUH�
H[SHFWHG�WR�LPSOHPHQW�LVRODWLRQ�SUHFDXWLRQV�ZKHQ�D�VHUYLFH�XVHU�LV�VXVSHFWHG�RU�NQRZQ�WR�
KDYH�D�WUDQVPLVVLEOH�LQIHFWLRQ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

����$�UHJLVWHUHG�SURYLGHU�VKRXOG�HQVXUH�WKDW�ODERUDWRULHV�WKDW�DUH�XVHG�WR�SURYLGH�D�
PLFURELRORJ\�VHUYLFH��LQ�FRQQHFWLRQ�ZLWK�DUUDQJHPHQWV�IRU�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�
FOHDQOLQHVV���KDYH�LQ�SODFH�DSSURSULDWH�SURWRFROV���7KHVH�ODERUDWRULHV�VKRXOG�RSHUDWH�DFFRUGLQJ�
WR�WKH�VWDQGDUGV�UHTXLUHG�E\�WKH�UHOHYDQW�QDWLRQDO�DFFUHGLWDWLRQ�ERGLHV��,Q�DGXOW�VRFLDO�FDUH��WKH�
VHUYLFH�XVHU¶V�*HQHUDO�3UDFWLWLRQHU�ZLOO�DUUDQJH�VXFK�WHVWLQJ�DQG�WDNH�UHVSRQVLELOLW\�IRU�
VXEPLWWLQJ�VSHFLPHQV�WR�WKH�ODERUDWRU\�ZKHQ�QHFHVVDU\�IRU�WKH�WUHDWPHQW�DQG�PDQDJHPHQW�RI�
GLVHDVH��
����3URWRFROV�VKRXOG�LQFOXGH��

x� D�PLFURELRORJ\�ODERUDWRU\�SROLF\�IRU�LQYHVWLJDWLRQ�DQG�VXUYHLOODQFH�RI�DQWLPLFURELDO�
UHVLVWDQFH�DQG�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV��DQG�

x� VWDQGDUG�ODERUDWRU\�RSHUDWLQJ�SURFHGXUHV�IRU�WKH�H[DPLQDWLRQ�RI�VSHFLPHQV���
x� WLPHO\�UHSRUWLQJ�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

+DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�RUJDQLVDWLRQV�WKDW�

��������������������������������������������
��7KLV�LQFOXGHV�SURYLVLRQ�RI�VXIILFLHQW�LQIRUPDWLRQ�DERXW�WKH�VSHFLPHQ�WR�HQDEOH�ODERUDWRU\�VWDII�WR�WHVW�WKH�VSHFLPHQ�
LQ�WKH�FRUUHFW�FRQWDLQPHQW�WR�SURWHFW�WKHLU�KHDOWK���$�+6(�VDIHW\�QRWLFH�RQ�WKLV�LV�DYDLODEOH�IURP��
KWWS���ZZZ�KVH�JRY�XN�VDIHW\EXOOHWLQV�FOLQLFDOLQIRUPDWLRQ�KWP�
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ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

����$�UHJLVWHUHG�SURYLGHU�VKRXOG��LQ�UHODWLRQ�WR�SUHYHQWLQJ��UHGXFLQJ�DQG�FRQWUROOLQJ�WKH�ULVNV�RI�
LQIHFWLRQV��KDYH�LQ�SODFH�WKH�DSSURSULDWH�SROLFLHV�FRQFHUQLQJ�WKH�PDWWHUV�PHQWLRQHG�LQ�D��WR�\��
EHORZ��$OO�SROLFLHV�VKRXOG�EH�FOHDUO\�PDUNHG�ZLWK�D�UHYLHZ�GDWH�DQG�WKH�UHYLHZ�GDWH�DGKHUHG�WR��

����$�JXLGH�LV�JLYHQ�LQ�7DEOH���DV�WR�ZKLFK�SROLFLHV�PD\�EH�DSSURSULDWH�WR�WKH�UHJXODWHG�
DFWLYLWLHV��$�GHFLVLRQ�VKRXOG�EH�PDGH�ORFDOO\�IROORZLQJ�D�ULVN�DVVHVVPHQW��

����$Q\�UHJLVWHUHG�SURYLGHU�VKRXOG�KDYH�SROLFLHV�LQ�SODFH�UHOHYDQW�WR�WKH�UHJXODWHG�DFWLYLW\�LW�
SURYLGHV��(DFK�SROLF\�VKRXOG�LQGLFDWH�RZQHUVKLS��L�H��ZKR�FRPPLVVLRQHG�DQG�UHWDLQV�
PDQDJHULDO�UHVSRQVLELOLW\���DXWKRUVKLS�DQG�E\�ZKRP�WKH�SROLF\�ZLOO�EH�DSSOLHG��,PSOHPHQWDWLRQ�
RI� SROLFLHV�VKRXOG�EH�PRQLWRUHG�DQG�WKHUH�VKRXOG�EH�HYLGHQFH�RI�D�UROOLQJ�SURJUDPPH�RI� DXGLW�
DQG�D�GDWH�IRU�UHYLVLRQ�VWDWHG��

D��6WDQGDUG�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�SUHFDXWLRQV�

3UHYHQWLQJ�LQIHFWLRQV�UHGXFHV�WKH�RYHUDOO�QHHG�WR�XVH�DQWLPLFURELDOV�DQG�KHOSV�WR�UHGXFH�
VHOHFWLRQ�SUHVVXUH�IRU�WKH�GHYHORSPHQW�RI�DQWLPLFURELDO�UHVLVWDQFH��

x� 3ROLF\�VKRXOG�EH�EDVHG�RQ�HYLGHQFH�EDVHG�JXLGHOLQHV��LQFOXGLQJ�WKRVH�RQ�KDQG�
K\JLHQH�DW�WKH�SRLQW�RI� FDUH�DQG�WKH�XVH�RI� SHUVRQDO�SURWHFWLYH�HTXLSPHQW��

x� 3ROLF\�VKRXOG�EH�HDVLO\�DFFHVVLEOH�DQG�EH�XQGHUVWRRG�E\�DOO�JURXSV�RI�VWDII��
VHUYLFH�XVHUV�DQG�WKH�SXEOLF��

x� &RPSOLDQFH�ZLWK�WKH�SROLF\�VKRXOG�EH�DXGLWHG�
x� 3URYLVLRQV�RQ�UHJXODU�UHIUHVKHU�WUDLQLQJ��VXSSRUW�IRU�SDWLHQWV�WR�FOHDQ�WKHLU�KDQGV��

DQG�SURGXFWV�IRU�VWDII�ZLWK�RFFXSDWLRQDO�GHUPDWLWLV�DUH�DPRQJ�WKH�LVVXHV�WKDW�
VKRXOG�EH�FRYHUHG�LQ�WKH�KDQG�K\JLHQH�SROLF\�

E��$VHSWLF�WHFKQLTXH�

:KHUH�DVHSWLF�SURFHGXUHV�DUH�SHUIRUPHG��

x� FOLQLFDO�SURFHGXUHV�VKRXOG�EH�FDUULHG�RXW�LQ�D�PDQQHU�WKDW�PDLQWDLQV�DQG�
SURPRWHV�WKH�SULQFLSOHV�RI�DVHSVLV��

x� HGXFDWLRQ��WUDLQLQJ�DQG�DVVHVVPHQW�LQ�WKH�DVHSWLF�WHFKQLTXH�VKRXOG�EH�SURYLGHG�
WR�DOO�SHUVRQV�XQGHUWDNLQJ�VXFK�SURFHGXUHV��

x� WKH�WHFKQLTXH�VKRXOG�EH�VWDQGDUGLVHG�DFURVV�WKH�RUJDQLVDWLRQ��DQG�
x� DQ�DXGLW�VKRXOG�EH�XQGHUWDNHQ�WR�PRQLWRU�FRPSOLDQFH�ZLWK�WKH�WHFKQLTXH�

F��2XWEUHDNV�RI�FRPPXQLFDEOH�LQIHFWLRQ�
x� 7KH�GHJUHH�RI�GHWDLO�LQ�WKH�SROLF\�VKRXOG�UHIOHFW�ORFDO�FLUFXPVWDQFHV��$�ORZ�ULVN��

VLQJOH�VSHFLDOW\�IDFLOLW\�RU�SURYLGHU�RI� SULPDU\�FDUH�ZLOO�QRW�UHTXLUH�WKH�VDPH�
DUUDQJHPHQWV�DV�WKRVH�SURYLGLQJ�WKH�IXOO�UDQJH�RI�PHGLFDO�DQG�VXUJLFDO�FDUH��

x� 3URIHVVLRQDO�DGYLFH�RQ�LQIHFWLRQ�SUHYHQWLRQ�IRU�UHJXODWHG�DFWLYLWLHV�PD\�EH�GUDZQ�
IURP�D�QXPEHU�RI� H[SHUW�VRXUFHV��7DEOH���RXWOLQHV�WKH�PRVW�OLNHO\�DUUDQJHPHQWV�
IRU�WKH�GLIIHUHQW�UHJXODWHG�DFWLYLWLHV��

x� 3ROLFLHV�IRU�RXWEUHDNV�RI� FRPPXQLFDEOH�LQIHFWLRQ�VKRXOG�LQFOXGH�LQLWLDO�
DVVHVVPHQW��FRPPXQLFDWLRQ��PDQDJHPHQW�DQG�RUJDQLVDWLRQ��SOXV�LQYHVWLJDWLRQ�
DQG�FRQWURO��LQFOXGLQJ�YDFFLQDWLRQ�ZKHUH�DSSURSULDWH��

x� 7KH�FRQWDFW�GHWDLOV�RI� WKRVH�OLNHO\�WR�EH�LQYROYHG�LQ�RXWEUHDN�PDQDJHPHQW�VKRXOG�
EH�UHYLHZHG�DW�OHDVW�DQQXDOO\��

x� $OO�UHJLVWHUHG�SURYLGHUV�VKRXOG�UHSRUW�VLJQLILFDQW�RXWEUHDNV�RI� LQIHFWLRQ�WR�WKHLU�
ORFDO�KHDOWK�SURWHFWLRQ�WHDPV�DW�DQ�HDUO\�VWDJH��LQFOXGLQJ�RXWEUHDNV�LQ�VHUYLFH�
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XVHUV�ZKR�DUH�GHWDLQHG�XQGHU�WKH�0HQWDO�+HDOWK�$FW�������LI� DGYLVHG�WR�GR�VR�E\�
VXLWDEO\�LQIRUPHG�SUDFWLWLRQHUV�

G��,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ��VHH�DOVR�FULWHULRQ����
x� 7KH�LVRODWLRQ�SROLF\�VKRXOG�EH�HYLGHQFH�EDVHG�DQG�UHIOHFW�ORFDO�ULVN�DVVHVVPHQW���
x� ,QGLFDWLRQV�IRU�LVRODWLRQ�VKRXOG�EH�LQFOXGHG�LQ�WKH�SROLF\��DV�VKRXOG�SURFHGXUHV�IRU�

WKH�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�PDQDJHPHQW�RI�VHUYLFH�XVHUV�LQ�LVRODWLRQ��
x� ,QIRUPDWLRQ�RQ�LVRODWLRQ�VKRXOG�EH�HDVLO\�DFFHVVLEOH�DQG�XQGHUVWRRG�E\�DOO�JURXSV�

RI� VWDII��VHUYLFH�XVHUV�DQG�WKH�SXEOLF�

H��6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�

5HOHYDQW�FRQVLGHUDWLRQV�LQFOXGH��

x� ULVN�PDQDJHPHQW�DQG�WUDLQLQJ�LQ�WKH�PDQDJHPHQW�RI�PXFRXV�PHPEUDQH�
H[SRVXUH�DQG�VKDUSV�LQMXULHV�DQG�LQFLGHQWV��

x� SURYLVLRQ�RI�PHGLFDO�GHYLFHV�WKDW�LQFRUSRUDWH�VKDUSV�SURWHFWLRQ�PHFKDQLVPV�
ZKHUH�WKHUH�DUH�FOHDU�LQGLFDWLRQV�WKDW�WKH\�ZLOO�SURYLGH�VDIH�V\VWHPV�RI�ZRUNLQJ�
IRU�VWDII���

x� D�SROLF\�WKDW�LV�HDVLO\�DFFHVVLEOH�DQG�XQGHUVWRRG�E\�DOO�JURXSV�RI� VWDII��
x� VDIH�XVH��VHFXUH�VWRUDJH�DQG�GLVSRVDO�RI� VKDUSV��DQG�
x� DXGLWLQJ�RI� SROLF\�FRPSOLDQFH�

I��3UHYHQWLRQ�RI�RFFXSDWLRQDO�H[SRVXUH�WR�EORRG�ERUQH�YLUXVHV��%%9V��LQFOXGLQJ�SUHYHQWLRQ�RI�
VKDUSV�LQMXULHV�

0HDVXUHV�WR�DYRLG�H[SRVXUH�WR�%%9¶V��KHSDWLWLV�%�DQG�&�DQG�+,9��VKRXOG�LQFOXGH��

x� LPPXQLVDWLRQ�DJDLQVW�KHSDWLWLV�%��DV�VHW�RXW�LQ�,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�
GLVHDVH��EHWWHU�NQRZQ�DV�µ7KH�*UHHQ�%RRN¶��SXEOLVKHG�E\�3XEOLF�+HDOWK�
(QJODQG���

x� WKH�ZHDULQJ�RI� JORYHV�DQG�RWKHU�SURWHFWLYH�FORWKLQJ��
x� WKH�VDIH�KDQGOLQJ�DQG�GLVSRVDO�RI� VKDUSV��LQFOXGLQJ�WKH�SURYLVLRQ�RI�PHGLFDO�

GHYLFHV�WKDW�LQFRUSRUDWH�VKDUSV�SURWHFWLRQ�ZKHUH�WKHUH�DUH�FOHDU�LQGLFDWLRQV�WKDW�
WKH\�ZLOO�SURYLGH�VDIH�V\VWHPV�RI�ZRUNLQJ�IRU�VWDII��DQG�

x� PHDVXUHV�WR�UHGXFH�ULVNV�GXULQJ�VXUJLFDO�SURFHGXUHV�

J��0DQDJHPHQW�RI�RFFXSDWLRQDO�H[SRVXUH�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

0DQDJHPHQW�VKRXOG�HQVXUH��

x� WKDW�DQ\�PHPEHU�RI� VWDII�ZKR�KDV�D�VLJQLILFDQW�RFFXSDWLRQDO�H[SRVXUH�WR�EORRG�RU�
ERG\�IOXLGV�LV�DZDUH�RI� WKH�LPPHGLDWH�DFWLRQ�UHTXLUHG�DQG�LV�UHIHUUHG�DSSURSULDWHO\�
IRU�IXUWKHU�PDQDJHPHQW�DQG�IROORZ�XS��

x� SURYLVLRQ�RI� FOHDU�LQIRUPDWLRQ�IRU�VWDII� DERXW�UHSRUWLQJ�SRWHQWLDO�RFFXSDWLRQDO�
H[SRVXUH�±�LQ�SDUWLFXODU�WKH�QHHG�IRU�SURPSW�DFWLRQ�IROORZLQJ�D�NQRZQ�RU�SRWHQWLDO�
H[SRVXUH�WR�+,9�RU�KHSDWLWLV�%��DQG�

x� DUUDQJHPHQWV�IRU�SRVW�H[SRVXUH�SURSK\OD[LV�IRU�KHSDWLWLV�%�DQG�+,9�

��������������������������������������������
��+HDOWK�DQG�6DIHW\�([HFXWLYH���������5LVN�DVVHVVPHQW�±�$�EULHI�JXLGH�WR�FRQWUROOLQJ�ULVNV�LQ�WKH�ZRUNSODFH��
,1'*�UHY����
��+HDOWK�DQG�6DIHW\��6KDUSV�,QVWUXPHQWV�LQ�+HDOWKFDUH��5HJXODWLRQV��������$YDLODEOH�IURP��
KWWS���ZZZ�KVH�JRY�XN�SXEQV�KVLV��SGI�
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�5HIHU�DOVR�WR�5HJXODWLRQ�����5HTXLUHPHQWV�UHODWLQJ�WR�ZRUNHUV�FRQWDLQHG�LQ�&4&�
*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

K��&ORVXUH�RI�URRPV��ZDUGV��GHSDUWPHQWV�DQG�SUHPLVHV�WR�QHZ�DGPLVVLRQV�
x� $�V\VWHP�VKRXOG�EH�LQ�SODFH�IRU�WKH�SURYLVLRQ�RI�DGYLFH�IURP�WKH�ORFDO�KHDOWK�

SURWHFWLRQ�WHDP�',3&�,&7�IRU�WKH�UHJLVWHUHG�SURYLGHU���
x� 7KHUH�VKRXOG�EH�FOHDU�FULWHULD�LQ�UHODWLRQ�WR�FORVXUHV�DQG�UH�RSHQLQJ��
x� 7KH�SROLF\�VKRXOG�DGGUHVV�WKH�QHHG�IRU�HQYLURQPHQWDO�GHFRQWDPLQDWLRQ�SULRU�WR�UH�

RSHQLQJ�

L��'LVLQIHFWLRQ�

7KH�XVH�RI�GLVLQIHFWDQWV�LV�D�ORFDO�GHFLVLRQ��DQG�VKRXOG�EH�EDVHG�RQ�FXUUHQW�DFFHSWHG�JRRG�
SUDFWLVH��

M��'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV�
x� 'HFRQWDPLQDWLRQ�LQYROYHV�D�FRPELQDWLRQ�RI� SURFHVVHV�DQG�LQFOXGHV�FOHDQLQJ��

GLVLQIHFWLRQ�DQG�VWHULOLVDWLRQ��DFFRUGLQJ�WR�WKH�LQWHQGHG�XVH�RI� WKH�GHYLFH��7KLV�
DLPV�WR�UHQGHU�D�UHXVDEOH�LWHP�VDIH�IRU�IXUWKHU�XVH�RQ�VHUYLFH�XVHUV�DQG�IRU�
KDQGOLQJ�E\�VWDII��

x� (IIHFWLYH�GHFRQWDPLQDWLRQ�RI� UHXVDEOH�PHGLFDO�GHYLFHV�LV�DQ�HVVHQWLDO�SDUW�RI�
LQIHFWLRQ�ULVN�FRQWURO�DQG�LV�RI� VSHFLDO�LPSRUWDQFH�ZKHQ�WKH�GHYLFH�FRPHV�LQWR�
FRQWDFW�ZLWK�VHUYLFH�XVHUV�RU�WKHLU�ERG\�IOXLGV��7KHUH�VKRXOG�EH�D�V\VWHP�WR�
SURWHFW�VHUYLFH�XVHUV�DQG�VWDII� WKDW�PLQLPLVHV�WKH�ULVN�RI� WUDQVPLVVLRQ�RI� LQIHFWLRQ�
IURP�PHGLFDO�GHYLFHV��7KLV�UHTXLUHV�WKDW�WKH�GHYLFH�RU�LQVWUXPHQW�VHW�FDQ�EH�
FOHDUO\�OLQNHG�LQ�D�WUDFHDEOH�IDVKLRQ�WR�WKH�LQGLYLGXDO�SURFHVV�F\FOH�WKDW�ZDV�XVHG�
WR�GHFRQWDPLQDWH�LW��VXFK�WKDW�WKH�VXFFHVV�RI� WKDW�F\FOH�LQ�UHQGHULQJ�WKH�GHYLFH�
VDIH�IRU�UHXVH�FDQ�EH�YHULILHG��

x� 5HXVDEOH�PHGLFDO�GHYLFHV�VKRXOG�EH�GHFRQWDPLQDWHG�LQ�DFFRUGDQFH�ZLWK�
PDQXIDFWXUHUV¶�LQVWUXFWLRQV�DQG�FXUUHQW�QDWLRQDO�RU�ORFDO�EHVW�SUDFWLFH�JXLGDQFH��
7KLV�PXVW�HQVXUH�WKDW�WKH�GHYLFH�FRPSOLHV�ZLWK�WKH�µ(VVHQWLDO�5HTXLUHPHQWV¶�
SURYLGHG�LQ�WKH�0HGLFDO�'HYLFHV�5HJXODWLRQV������ZKHUH�DSSOLFDEOH��7KLV�UHTXLUHV�
WKDW�WKH�GHYLFH�VKRXOG�EH�FOHDQ�DQG��ZKHUH�DSSURSULDWH��VWHULOLVHG�DW�WKH�HQG�RI�
WKH�GHFRQWDPLQDWLRQ�SURFHVV�DQG�PDLQWDLQHG�LQ�D�FOLQLFDOO\�VDWLVIDFWRU\�FRQGLWLRQ�
XS�WR�WKH�SRLQW�RI��XVH��

x� 0DQDJHPHQW�V\VWHPV�VKRXOG�HQVXUH�DGHTXDWH�VXSSOLHV�RI� UHXVDEOH�PHGLFDO�
GHYLFHV��SDUWLFXODUO\�ZKHUH�VSHFLILF�GHYLFHV�DUH�HVVHQWLDO�WR�WKH�FRQWLQXLW\�RI� FDUH��

x� 5HXVDEOH�PHGLFDO�GHYLFHV�HPSOR\HG�LQ�LQYDVLYH�SURFHGXUHV��IRU�H[DPSOH��
HQGRVFRSHV�DQG�VXUJLFDO�LQVWUXPHQWV�KDYH�WR�EH�HLWKHU�LQGLYLGXDOO\�LGHQWLILDEOH�RU�
LGHQWLILHG�WR�D�VHW�RI�ZKLFK�WKH\�DUH�D�FRQVLVWHQW�PHPEHU��WKURXJKRXW�WKH�XVH�DQG�
GHFRQWDPLQDWLRQ�F\FOH�LQ�RUGHU�WR�HQVXUH�VXEVHTXHQW�WUDFHDELOLW\��

x� 6\VWHPV�VKRXOG�DOVR�EH�LPSOHPHQWHG�WR�HQDEOH�WKH�LGHQWLILFDWLRQ�RI�VHUYLFH�XVHUV�
RQ�ZKRP�WKH�PHGLFDO�GHYLFHV�KDYH�EHHQ�XVHG��

x� 'HFRQWDPLQDWLRQ�RI� VLQJOH�SDWLHQW�XVH�GHYLFHV��L�H��WKDW�HTXLSPHQW�GHVLJQDWHG�IRU�
XVH�RQO\�E\�RQH�SDWLHQW��VKRXOG�EH�VXEMHFW�WR�ORFDO�SROLF\�DQG�PDQXIDFWXUHU¶V�
LQVWUXFWLRQV�
�

�5HIHU�DOVR�WR�5HJXODWLRQV�����3UHPLVHV�DQG�HTXLSPHQW�DQG�5HJXODWLRQ����RQ�VDIH�FDUH�DQG�
WUHDWPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

N��6LQJOH�XVH�PHGLFDO�GHYLFHV�
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3ROLFLHV�VKRXOG�EH�LQ�SODFH�IRU�KDQGOLQJ�GHYLFHV�IRU�VLQJOH�XVH�RQO\���6LQJOH�XVH�PHGLFDO�GHYLFHV�
VKRXOG�EH�XVHG�RQFH�DQG�GLVSRVHG�RI�VDIHO\��

O��$QWLPLFURELDO�SUHVFULELQJ�
x� 3UHVFULELQJ�VKRXOG�JHQHUDOO\�EH�KDUPRQLVHG�ZLWK�WKDW�LQ�WKH�%ULWLVK�1DWLRQDO�

)RUPXODU\�DQG�GUDZ�RQ�QDWLRQDO�JXLGDQFH��LQFOXGLQJ�JXLGDQFH�IRU�VSHFLILF�
LQIHFWLRQV�VXFK�DV�JRQRUUKRHD��+RZHYHU��ORFDO�JXLGHOLQHV�PD\�EH�UHTXLUHG�LQ�
FHUWDLQ�FLUFXPVWDQFHV��

x� 3URFHGXUHV�VKRXOG�EH�LQ�SODFH�WR�HQVXUH�SUXGHQW�SUHVFULELQJ�DQG�DQWLPLFURELDO�
VWHZDUGVKLS���7KHUH�VKRXOG�EH�DQ�RQJRLQJ�SURJUDPPH�RI�DXGLW��UHYLVLRQ�DQG�
XSGDWH�ZLWK�IHHGEDFN�WR�PDQDJHPHQW��SUHVFULEHUV�DQG�DGPLQLVWUDWRUV���,Q�
KHDOWKFDUH�VHWWLQJV�WKLV�LV�XVXDOO\�PRQLWRUHG�E\�WKH�DQWLPLFURELDO�PDQDJHPHQW�
WHDP�RU�ORFDO�SUHVFULELQJ�DGYLVRUV���$QWLPLFURELDO�SKDUPDFLVWV�DQG�&&*�
SUHVFULELQJ�DGYLVRUV�FDQ�VXSSRUW�WKHVH�DFWLYLWLHV�

P��5HSRUWLQJ�RI�LQIHFWLRQ�WR�3XEOLF�+HDOWK�(QJODQG�RU�ORFDO�DXWKRULW\�DQG�PDQGDWRU\�UHSRUWLQJ�RI�
KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQ�WR�3XEOLF�+HDOWK�(QJODQG�

x� 7KLV�LQFOXGHV�D�UHTXLUHPHQW�IRU�1+6�7UXVW�&KLHI�([HFXWLYHV�WR�UHSRUW�DOO�FDVHV�RI�
056$��066$�DQG�(��FROL�EDFWHUDHPLDV�DQG�&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ�LQ�
SDWLHQWV�DJHG�WZR�\HDUV�RU�ROGHU�WKDW�DUH�LGHQWLILHG�LQ�WKHLU�LQVWLWXWLRQ��7KH�
LQGHSHQGHQW�VHFWRU�KRVSLWDOV�DUH�DOVR�H[SHFWHG�WR�UHSRUW�FDVHV�LQ�D�VLPLODU�
PDQQHU��7KH�UHTXLUHPHQWV�RI� WKLV�V\VWHP�ZLOO�YDU\�IURP�WLPH�WR�WLPH�DV�GLUHFWHG�E\�
WKH�'HSDUWPHQW�RI�+HDOWK��

+HDOWK�3URWHFWLRQ��1RWLILFDWLRQ��5HJXODWLRQV������
x� 7KHVH�UHTXLUH�DWWHQGLQJ�GRFWRUV��UHJLVWHUHG�PHGLFDO�SUDFWLWLRQHUV��WR�QRWLI\�WKH�

3URSHU�2IILFHU�RI� WKH�ORFDO�DXWKRULW\�RI� FDVHV�RI� VSHFLILHG�LQIHFWLRXV�GLVHDVH�RU�RI�
RWKHU�LQIHFWLRXV�GLVHDVH�RU�FRQWDPLQDWLRQ��ZKLFK�SUHVHQW��RU�FRXOG�SUHVHQW��
VLJQLILFDQW�KDUP�WR�KXPDQ�KHDOWK��WR�DOORZ�SURPSW�LQYHVWLJDWLRQ�DQG�UHVSRQVH��7KH�
UHJXODWLRQV�DOVR�UHTXLUH�GLDJQRVWLF�ODERUDWRULHV�WHVWLQJ�KXPDQ�VDPSOHV�WR�QRWLI\�
3XEOLF�+HDOWK�(QJODQG�RI� WKH�LGHQWLILFDWLRQ�RI� VSHFLILHG�FDXVDWLYH�DJHQWV�RI�
LQIHFWLRXV�GLVHDVH��

Q��&RQWURO�RI�RXWEUHDNV�DQG�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVPV�

7KLV�VKRXOG�WDNH�DFFRXQW�RI� ORFDO�HSLGHPLRORJ\�DQG�ULVN�DVVHVVPHQW��7KHVH�LQIHFWLRQV�PXVW�
LQFOXGH��DV�D�PLQLPXP��056$��066$�DQG�(�FROL�EORRGVWUHDP�LQIHFWLRQV��UHVSLUDWRU\�LQIHFWLRQ��
YLUDO�KDHPRUUKDJLF�IHYHU��GLDUUKRHDO�RXWEUHDNV��&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ�DQG�WUDQVPLVVLEOH�
VSRQJLIRUP�HQFHSKDORSDWKLHV��

056$�

7KH�SROLF\�VKRXOG�PDNH�SURYLVLRQ�IRU��

x� VFUHHQLQJ�RI�1+6�SDWLHQWV�RQ�HPHUJHQF\�RU�HOHFWLYH�DGPLVVLRQ�WR�UHOHYDQW�KLJK�
ULVN�VSHFLDOWLHV��7KH�DUUDQJHPHQWV�IRU�XQGHUWDNLQJ�VFUHHQLQJ�ZLOO�EH�VXEMHFW�WR�ORFDO�
DJUHHPHQW��

x� VXSSUHVVLRQ�UHJLPHQV�IRU�FRORQLVHG�SDWLHQWV�ZKHQ�DSSURSULDWH��
x� LVRODWLRQ�RI� LQIHFWHG�RU�FRORQLVHG�SDWLHQWV��
x� WUDQVIHU�RI� LQIHFWHG�RU�FRORQLVHG�SDWLHQWV�ZLWKLQ�RUJDQLVDWLRQV�RU�WR�RWKHU�FDUH�

IDFLOLWLHV��
x� DQWLELRWLF�SURSK\OD[LV�IRU�VXUJHU\��DQG�
x� XQGHUWDNLQJ�D�SRVW�LQIHFWLRQ�UHYLHZ��3,5��RQ�SDWLHQWV�ZLWK�D�056$�EDFWHUDHPLD�
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&ORVWULGLXP�GLIILFLOH�

7KH�SROLF\�VKRXOG�PDNH�SURYLVLRQ�IRU��

x� VXUYHLOODQFH�RI�&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��
x� GLDJQRVWLF�FULWHULD��
x� LVRODWLRQ�RI� LQIHFWHG�VHUYLFH�XVHUV�DQG�FRKRUW�QXUVLQJ��
x� HQYLURQPHQWDO�GHFRQWDPLQDWLRQ��
x� DQWLELRWLF�SUHVFULELQJ�SROLFLHV��DQG�
x� FRQWUDLQGLFDWLRQ�RI� DQWL�PRWLOLW\�DJHQWV�

*O\FRSHSWLGH�UHVLVWDQW�HQWHURFRFFL��*5(��

7KH�SROLF\�VKRXOG�PDNH�SURYLVLRQ�IRU��

x� ,GHQWLILFDWLRQ�RI�KLJK�ULVN�JURXSV��
x� ,VRODWLRQ�DQG�SUHYHQWLRQ�RI�FURVV�LQIHFWLRQ��DQG�
x� 3URSK\OD[LV�IRU�VXUJLFDO�DQG�LQYDVLYH�SURFHGXUHV�

&DUEDSHQHP�UHVLVWDQW�RUJDQLVPV��&52V���$FLQHWREDFWHU��H[WHQGHG�VSHFWUXP�EHWD�ODFWDPDVH�
�(6%/V��DQG�RWKHU�DQWLELRWLF�UHVLVWDQW�EDFWHULD�

7KH�SROLF\�VKRXOG�PDNH�SURYLVLRQ�IRU��

x� VXUYHLOODQFH�DQG�RU�VFUHHQLQJ�RI� �SDWLHQWV�DW�KLJK�ULVN�RI�GUXJ�UHVLVWDQW�LQIHFWLRQ��
x� SURFHGXUHV�IRU�PDQDJLQJ��LQIHFWHG�SDWLHQWV�WR�SUHYHQW�VSUHDG�RI� LQIHFWLRQ�

�
9LUDO�KDHPRUUKDJLF�IHYHUV��9+)��

7KH�SROLF\�VKRXOG�UHIHU�WR�WKH�ODWHVW�JXLGDQFH�IURP�WKH�$GYLVRU\�&RPPLWWHH�IRU�'DQJHURXV�
3DWKRJHQV��$&'3��DQG�PDNH�SURYLVLRQ�IRU��

x� DSSURSULDWH�VWDII�WR�EH�WUDLQHG�LQ�KRZ�WR�LVRODWH�DQG�ULVN�DVVHVV�SDWLHQWV�DW�ULVN�RI�
9+)��

x� DSSURSULDWH�VWDII� WR�EH�DZDUH�RI� WKH�VSHFLDO�PHDVXUHV�WR�EH�WDNHQ�IRU�QXUVLQJ�
9+)�SDWLHQWV��DQG�WR�EH�SURSHUO\�WUDLQHG�LQ�WKH�DSSOLFDWLRQ�RI� IXOO�LVRODWLRQ�
SURFHGXUHV�DQG�XVH�DQG�VDIH�UHPRYDO�RI�SHUVRQDO�SURWHFWLYH�HTXLSPHQW��33(���

x� SDWLHQW�ULVN�DVVHVVPHQW�DQG�FDWHJRULVDWLRQ��
x� FRQILUPHG�FDVHV�WR�EH�KDQGOHG�XQGHU�IXOO�LVRODWLRQ�PHDVXUHV�LQ�D�KLJK��VHFXULW\�

LQIHFWLRXV�GLVHDVHV�XQLW�RU�HTXLYDOHQW��
x� KDQGOLQJ�RI�SDWLHQW�VSHFLPHQV�DW�WKH�DSSURSULDWH�FRQWDLQPHQW�OHYHO��
x� IROORZ�XS�RI�DOO�VWDII� LQ�FRQWDFW�ZLWK�WKH�SDWLHQW�DW�HYHU\�VWDJH�RI�FDUH��DQG�
x� VSHFLDO�PHDVXUHV�IRU�WKH�KDQGOLQJ��DQG�RQ�VLWH�WUHDWPHQW��RI� DOO�ZDVWH�DQG�

ODXQGU\��
x� VSHFLDO�PHDVXUHV�IRU�WUDQVSRUWLQJ�SDWLHQWV�ZLWK�9+)�

&UHXW]IHOG�-DNRE�GLHDVH��&-'���YDULDQW�&-'��Y&-'��DQG�RWKHU�KXPDQ�SULRQ�GLVHDVHV�

7KH�SROLF\�VKRXOG�PDNH�SURYLVLRQ�IRU�WKH�PDQDJHPHQW�RI� SDWLHQWV�ZLWK��RU�DW�LQFUHDVHG�ULVN�RI��
&-'�Y&-'�DQG�RWKHU�KXPDQ�SULRQ�GLVHDVHV�
5HOHYDQW�SROLFLHV�IRU�RWKHU�VSHFLILF�DOHUW�RUJDQLVPV�

7KH�VSHFLILF�DOHUW�RUJDQLVPV�WKDW�IROORZ�PD\�EH�UHOHYDQW�WR�DQ\�XQLW�DGPLWWLQJ��RU�WUHDWLQJ�DV�
RXWSDWLHQWV��

&RQWURO�RI�WXEHUFXORVLV��LQFOXGLQJ�PXOWL�GUXJ�UHVLVWDQW�WXEHUFXORVLV��
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x� ,VRODWLRQ�RI�LQIHFWLRXV�SDWLHQWV��
x� 7UDQVIHU�RI�LQIHFWLRXV�SDWLHQWV�ZLWKLQ�FDUH�RUJDQLVDWLRQV�RU�WR�RWKHU�FDUH�IDFLOLWLHV��
x� FRQWDFW�WUDFLQJ��DQG�
x� WUHDWPHQW�FRPSOLDQFH�

5HVSLUDWRU\�YLUXVHV��
x� DOHUW�V\VWHP�IRU�VXVSHFWHG�FDVHV��
x� LVRODWLRQ�FULWHULD��DQG�
x� LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�PHDVXUHV�
x� IRU�LQIOXHQ]D��PHDVXUHV�WR�DYRLG�H[SRVXUH�VKRXOG�LQFOXGH�LPPXQLVDWLRQ��DV�VHW�RXW�

LQ�,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��EHWWHU�NQRZQ�DV�µ7KH�*UHHQ�%RRN¶�
�SXEOLVKHG�E\�3XEOLF�+HDOWK�(QJODQG��

'LDUUKRHDO�LQIHFWLRQV��
x� LVRODWLRQ�FULWHULD��
x� LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�PHDVXUHV��DQG�
x� FOHDQLQJ�DQG�GLVLQIHFWLRQ�SROLF\�

R��&-'�Y&-'�

$GYLFH�RQ�WKH�KDQGOLQJ�RI�LQVWUXPHQWV�DQG�GHYLFHV�LQ�SURFHGXUHV�RQ�SDWLHQWV�ZLWK�NQRZQ�RU�
VXVSHFWHG�&-'�Y&-'��RU�DW�LQFUHDVHG�ULVN�RI�&-'�Y&-'��LQFOXGLQJ�GLVSRVDO�TXDUDQWLQH�
SURFHGXUHV��LV�SURYLGHG�LQ�JXLGDQFH�IURP�WKH�$GYLVRU\�&RPPLWWHH�RQ�'DQJHURXV�3DWKRJHQV�
�$&'3��76(�ZRUNLQJ�JURXS��
�5HIHU�DOVR�WR�5HJXODWLRQ�����3UHPLVHV�DQG�HTXLSPHQW�DQG�5HJXODWLRQ����RQ�VDIH�FDUH�
DQG�WUHDWPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

S��6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�

7KH�ULVNV�IURP�ZDVWH�GLVSRVDO�VKRXOG�EH�SURSHUO\�FRQWUROOHG��,Q�SUDFWLFH��LQ�UHODWLRQ�WR�ZDVWH��
WKLV�LQYROYHV��

x� DVVHVVLQJ�ULVN��
x� GHYHORSLQJ�DSSURSULDWH�SROLFLHV��
x� SXWWLQJ�DUUDQJHPHQWV�LQ�SODFH�WR�PDQDJH�ULVNV��
x� PRQLWRULQJ��DXGLWLQJ�DQG�UHYLHZLQJ�WKH�ZD\�LQ�ZKLFK�DUUDQJHPHQWV�ZRUN��DQG�
x� EHLQJ�DZDUH�RI� VWDWXWRU\�UHTXLUHPHQWV�DQG��OHJLVODWLYH�FKDQJH�DQG�PDQDJLQJ�

FRPSOLDQFH�
3UHFDXWLRQV�LQ�FRQQHFWLRQ�ZLWK�KDQGOLQJ�ZDVWH�VKRXOG�LQFOXGH��

x� WUDLQLQJ�DQG�LQIRUPDWLRQ��LQFOXGLQJ�GHILQLWLRQ�DQG�FODVVLILFDWLRQ�RI�ZDVWH���
x� SHUVRQDO�K\JLHQH��
x� VHJUHJDWLRQ�DQG�VWRUDJH�RI�ZDVWH��
x� WKH�XVH�RI�DSSURSULDWH�SHUVRQDO�SURWHFWLYH�HTXLSPHQW��
x� LPPXQLVDWLRQ��
x� DSSURSULDWH�SURFHGXUHV�IRU�KDQGOLQJ�VXFK�ZDVWH��
x� DSSURSULDWH�SDFNDJLQJ�DQG�ODEHOOLQJ��
x� VXLWDEOH�WUDQVSRUW�RQ�VLWH�DQG�RII�VLWH��
x� FOHDU�SURFHGXUHV�IRU�GHDOLQJ�ZLWK�DFFLGHQWV��LQFLGHQWV�DQG�VSLOODJHV��DQG�
x� DSSURSULDWH�WUHDWPHQW�DQG�GLVSRVDO�RI� VXFK�ZDVWH�
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6\VWHPV�VKRXOG�EH�LQ�SODFH�WR�HQVXUH�WKDW�WKH�ULVNV�WR�VHUYLFH�XVHUV�IURP�H[SRVXUH�WR�
LQIHFWLRQV�FDXVHG�E\�ZDVWH�SUHVHQW�LQ�WKH�HQYLURQPHQW�DUH�SURSHUO\�PDQDJHG��DQG�WKDW�GXWLHV�
XQGHU�HQYLURQPHQWDO�ODZ�DUH�GLVFKDUJHG��7KH�PRVW�LPSRUWDQW�RI� WKHVH�DUH��

x� GXW\�RI� FDUH�LQ�WKH�PDQDJHPHQW�RI�ZDVWH��
x� GXW\�WR�FRQWURO�SROOXWLQJ�HPLVVLRQV�WR�WKH�DLU��
x� GXW\�WR�FRQWURO�GLVFKDUJHV�WR�VHZHUV��
x� REOLJDWLRQV�RI�ZDVWH�PDQDJHUV��
x� FROOHFWLRQ�RI�GDWD�DQG�REOLJDWLRQV�WR�FRPSOHWH�DQG�UHWDLQ�GRFXPHQWDWLRQ�LQFOXGLQJ�

UHFRUG�NHHSLQJ��DQG�
x� UHTXLUHPHQW�WR�SURYLGH�FRQWLQJHQF\�SODQV�DQG�KDYH�HPHUJHQF\�SURFHGXUHV�LQ�

SODFH�

�5HIHU�DOVR�WR�5HJXODWLRQ�����3UHPLVHV�DQG�HTXLSPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�
SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

T��3DFNDJLQJ��KDQGOLQJ�DQG�GHOLYHU\�RU�ODERUDWRU\�VSHFLPHQV�

%LRORJLFDO�VDPSOHV��FXOWXUHV�DQG�RWKHU�PDWHULDOV�VKRXOG�EH�WUDQVSRUWHG�LQ�D�PDQQHU�WKDW�HQVXUHV�
WKDW�WKH\�GR�QRW�OHDN�LQ�WUDQVLW�DQG�DUH�FRPSOLDQW�ZLWK�FXUUHQW�OHJLVODWLRQ���6WDII�ZKR�KDQGOH�
VDPSOHV�PXVW�EH�DZDUH�RI�WKH�QHHG�WR�FRUUHFWO\�LGHQWLI\��ODEHO�DQG�VWRUH�VDPSOHV�SULRU�WR�
IRUZDUGLQJ�WR�ODERUDWRULHV���,Q�DGGLWLRQ��WKH\�PXVW�EH�DZDUH�RI�WKH�SURFHGXUHV�QHHGHG�ZKHQ�WKH�
FRQWDLQHU�RU�SDFNDJLQJ�EHFRPHV�VRLOHG�ZLWK�ERG\�IOXLGV��

U��&DUH�RI�GHFHDVHG�SHUVRQV�

$SSURSULDWH�SURFHGXUHV�VKRXOG�LQFOXGH��

x� ULVN�DVVHVVPHQW�RI� SRWHQWLDO�KD]DUGV��
x� WKH�SURYLVLRQ�RI�DSSURSULDWH�IDFLOLWLHV�DQG�DFFRPPRGDWLRQ��
x� VDIH�ZRUNLQJ�SUDFWLFHV��
x� DUUDQJHPHQWV�IRU�YLVLWRUV��
x� LQIRUPDWLRQ��LQVWUXFWLRQ��WUDLQLQJ�DQG�VXSHUYLVLRQ��DQG�
x� KHDOWK�VXUYHLOODQFH�DQG�LPPXQLVDWLRQ��ZKHUH�DSSURSULDWH��

V��8VH�DQG�FDUH�RI�LQYDVLYH�GHYLFHV�

3ROLF\�VKRXOG�EH�EDVHG�RQ�HYLGHQFH�EDVHG�JXLGHOLQHV�DQG�VKRXOG�EH�HDVLO\�DFFHVVLEOH�E\�DOO�
UHOHYDQW�FDUH�ZRUNHUV���&RPSOLDQFH�ZLWK�SROLF\�VKRXOG�EH�DXGLWHG���,QIRUPDWLRQ�RQ�SROLF\�VKRXOG�
EH�LQFOXGHG�LQ�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�WUDLQLQJ�SURJUDPPHV�IRU�DOO�UHOHYDQW�VWDII�JURXSV��
�5HIHU�DOVR�WR�5HJXODWLRQ�����3UHPLVHV�DQG�HTXLSPHQW�DQG�5HJXODWLRQ����RQ�VDIH�FDUH�
DQG�WUHDWPHQW�FRQWDLQHG�LQ�&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

W��3XUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�HTXLSPHQW� �

3ROLFLHV�IRU�WKH�SXUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�DOO�
HTXLSPHQW�VKRXOG�WDNH�LQWR�DFFRXQW�LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�DGYLFH�WKDW�LV�JLYHQ�E\�
UHOHYDQW�H[SHUWV�RU�DGYLVRU\�ERGLHV�RU�E\�WKH�,QIHFWLRQ�SUHYHQWLRQ�WHDP��

X��6XUYHLOODQFH�DQG�GDWD�FROOHFWLRQ�

)RU�DOO�DSSURSULDWH�KHDOWKFDUH�VHWWLQJV��WKHUH�VKRXOG�EH�HYLGHQFH�RI�ORFDO�VXUYHLOODQFH�DQG�XVH�
RI� FRPSDUDWLYH�GDWD��ZKHUH�DYDLODEOH��WR�PRQLWRU�LQIHFWLRQ�UDWHV��DQWLPLFURELDO�UHVLVWDQFH�DQG�
DQWLPLFURELDO�FRQVXPSWLRQ�DQG�WR�DVVHVV�WKH�ULVNV�RI� LQIHFWLRQ��7KLV�HYLGHQFH�VKRXOG�LQFOXGH�
GDWD�RQ�DOHUW�RUJDQLVPV��DQG�RWKHU�LQIHFWLRQV�ZKHUH�DSSURSULDWH��DOHUW�FRQGLWLRQV�DQG�ZRXQG�
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LQIHFWLRQ�SHU�FOLQLFDO�XQLW�RU�VSHFLDOW\��:KHQ�DSSURSULDWH�RU�ZKHUH�WKH\�H[LVW��UHFRJQLVHG�
GHILQLWLRQV�VKRXOG�EH�XVHG��

(OHFWURQLF�UHSRUWLQJ�WR�3XEOLF�+HDOWK�(QJODQG�RI�FOLQLFDO�ODERUDWRU\�LVRODWHV�LV�UHFRPPHQGHG�
ZKHUH�WKH�DSSURSULDWH�LQIRUPDWLRQ�WHFKQRORJ\�LV�LQ�SODFH��
7KHUH�VKRXOG�DOVR�EH�WLPHO\�IHHGEDFN�WR�FOLQLFDO�XQLWV��ZLWK�D�UHFRUG�RI�DFKLHYHPHQWV�DQG�
DFWLRQV�WDNHQ�DV�D�UHVXOW�RI� VXUYHLOODQFH��3RVW�GLVFKDUJH�VXUYHLOODQFH�RI� VXUJLFDO�VLWH�LQIHFWLRQ�
VKRXOG�EH�FRQVLGHUHG�DQG��ZKHUH�SUDFWLFDEOH��VKRXOG�EH�LPSOHPHQWHG��

Y��'LVVHPLQDWLRQ�RI�LQIRUPDWLRQ�

7KHUH�VKRXOG�EH�D�ORFDO�SURWRFRO�RQ�LQIRUPDWLRQ�VKDULQJ�ZKHQ�UHIHUULQJ��DGPLWWLQJ��WUDQVIHUULQJ��
GLVFKDUJLQJ�DQG�PRYLQJ�VHUYLFH�XVHUV�ZLWKLQ�DQG�EHWZHHQ�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�IDFLOLWLHV��
7KLV�LV�WR�IDFLOLWDWH�VXUYHLOODQFH�DQG�RSWLPDO�PDQDJHPHQW�RI� LQIHFWLRQV�LQ�WKH�ZLGHU�FRPPXQLW\��
*XLGDQFH�RQ�GDWD�SURWHFWLRQ�OHJLVODWLRQ�DOVR�QHHGV�WR�EH�REVHUYHG��
�5HIHU�DOVR�WR�5HJXODWLRQ����3HUVRQ�FHQWUHG�FDUH�FRQWDLQHG�LQ�&4&�
*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

Z��,VRODWLRQ�IDFLOLWLHV�

7KHUH�VKRXOG�EH�D�SROLF\�FRQFHUQLQJ�WKH�DSSURSULDWH�SURYLVLRQ�DQG�PDLQWHQDQFH�RI�LVRODWLRQ�
IDFLOLWLHV���7KLV�VKRXOG�DGGUHVV��

x� SRWHQWLDO�VRXUFHV�RI�LQIHFWLRQ��
x� 7KH�W\SHV�RI�LVRODWLRQ�IDFLOLW\�QHHGHG�IRU�GLIIHUHQW�LQIHFWLRQV��
x� 7KH�XVH�RI�SURWHFWLYH�PHDVXUHV�DQG�HTXLSPHQW��DQG�
x� 7KH�PDQDJHPHQW�RI�RXWEUHDNV�

[��8QLIRUP�DQG�GUHVV�FRGH�

8QLIRUP�DQG�ZRUNZHDU�SROLFLHV�HQVXUH�WKDW�FORWKLQJ�ZRUQ�E\�VWDII�ZKHQ�FDUU\LQJ�RXW�WKHLU�GXWLHV�
LV�FOHDQ�DQG�ILW�IRU�SXUSRVH��3DUWLFXODU�FRQVLGHUDWLRQ�VKRXOG�EH�JLYHQ�WR�LWHPV�RI�DWWLUH�WKDW�PD\�
LQDGYHUWHQWO\�FRPH�LQWR�FRQWDFW�ZLWK�WKH�SHUVRQ�EHLQJ�FDUHG�IRU��8QLIRUP�DQG�GUHVV�FRGH�
SROLFLHV�VKRXOG�VSHFLILFDOO\�VXSSRUW�JRRG�KDQG�K\JLHQH��

\��,PPXQLVDWLRQ�RI�VHUYLFH�XVHUV�

5HJLVWHUHG�SURYLGHUV�VKRXOG�HQVXUH�WKDW�SROLFLHV�DQG�SURFHGXUHV�DUH�LQ�SODFH�ZLWK�UHJDUG�WR�WKH�
LPPXQLVDWLRQ�VWDWXV�RI�VHUYLFH�XVHUV�VXFK�WKDW��

x� WKHUH�LV�D�UHFRUG�RI�DOO�LPPXQLVDWLRQV�JLYHQ��
x� WKH�LPPXQLVDWLRQ�VWDWXV�DQG�HOLJLELOLW\�IRU�LPPXQLVDWLRQ�RI� VHUYLFH�XVHUV�DUH�

UHJXODUO\�UHYLHZHG�LQ�OLQH�ZLWK�,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�
*UHHQ�%RRN¶��DQG�RWKHU�JXLGDQFH�IURP�3XEOLF�+HDOWK�(QJODQG��DQG�

x� IROORZLQJ�D�UHYLHZ�RI� WKH�UHFRUG�RI� LPPXQLVDWLRQV��DOO�VHUYLFH�XVHUV�DUH�RIIHUHG�
IXUWKHU�LPPXQLVDWLRQ�DV�QHHGHG��DFFRUGLQJ�WR�WKH�QDWLRQDO�VFKHGXOH��
�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ����

3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�DQG�REOLJDWLRQV�RI�
VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ�
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�����5HJLVWHUHG�SURYLGHUV�VKRXOG��QRWH�WKDW�WKLV�FULWHULRQ�DOVR�FRYHUV�VWDII�HGXFDWLRQ�DQG�WUDLQLQJ�
DQG�HQVXUH�WKDW�SROLFLHV�DQG�SURFHGXUHV�DUH�LQ�SODFH�LQ�UHODWLRQ�WR�WKH�SUHYHQWLRQ�RI�LQIHFWLRQ�
VXFK�WKDW��

x� DOO�VWDII� FDQ�DFFHVV�RFFXSDWLRQDO�KHDOWK�VHUYLFHV�RU�DFFHVV�DSSURSULDWH�
RFFXSDWLRQDO�KHDOWK�DGYLFH��

x� RFFXSDWLRQDO�KHDOWK�SROLFLHV�RQ�WKH�SUHYHQWLRQ�DQG�PDQDJHPHQW�RI�FRPPXQLFDEOH�
LQIHFWLRQV�LQ�FDUH�ZRUNHUV�DUH�LQ�SODFH��

x� GHFLVLRQV�RQ�RIIHULQJ�LPPXQLVDWLRQ�VKRXOG�EH�PDGH�RQ�WKH�EDVLV�RI� D�ORFDO�ULVN�
DVVHVVPHQW�DV�GHVFULEHG�LQ�,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�
%RRN¶���(PSOR\HUV�VKRXOG�PDNH�YDFFLQHV�DYDLODEOH�IUHH�RI� FKDUJH�WR�HPSOR\HHV�LI�
D�ULVN�DVVHVVPHQW�LQGLFDWHV�WKDW�LW�LV�QHHGHG��&26++�5HJXODWLRQV��������

x� WKHUH�LV�D�UHFRUG�RI� UHOHYDQW�LPPXQLVDWLRQV��
x� WKH�SULQFLSOHV�DQG�SUDFWLFH�RI� SUHYHQWLRQ�RI� LQIHFWLRQ��LQFOXGLQJ�FOHDQOLQHVV��DUH�

LQFOXGHG�LQ�LQGXFWLRQ�DQG�WUDLQLQJ�SURJUDPPHV�IRU�QHZ�VWDII��7KH�SULQFLSOHV�
LQFOXGH��HQVXULQJ�WKDW�SROLFLHV�DUH�XS�WR�GDWH��IHHGEDFN�IURP�DXGLW�UHVXOWV��
H[DPSOHV�RI� JRRG�SUDFWLFH��DQG�DFWLRQ�QHHGHG�WR�FRUUHFW�SRRU�SUDFWLFH��

x� WKHUH�LV�DSSURSULDWH�RQJRLQJ�HGXFDWLRQ�IRU�H[LVWLQJ�VWDII� �LQFOXGLQJ�VXSSRUW�VWDII��
YROXQWHHUV��DJHQF\�ORFXP�VWDII� DQG�VWDII� HPSOR\HG�E\�FRQWUDFWRUV���ZKLFK�VKRXOG�
LQFRUSRUDWH�WKH�SULQFLSOHV�DQG�SUDFWLFH�RI�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��
&OLQLFDO�VWDII�VKRXOG�KDYH�DQ�RQJRLQJ�XQGHUVWDQGLQJ�RI�WKH�ULVN�IURP�H[LVWLQJ��QHZ�
DQG�HPHUJLQJ�LQIHFWLRXV�GLVHDVHV�DQG�WDNH�WKLV�LQWR�DFFRXQW�ZKHQ�DVVHVVLQJ�
SDWLHQWV��

x� WKHUH�LV�D�UHFRUG�RI� WUDLQLQJ�DQG�XSGDWHV�IRU�DOO�VWDII��DQG�
x� WKH�UHVSRQVLELOLWLHV�RI� HDFK�PHPEHU�RI� VWDII� IRU�WKH�SUHYHQWLRQ�RI� LQIHFWLRQ�DUH�

UHIOHFWHG�LQ�WKHLU�MRE�GHVFULSWLRQ�DQG�LQ�DQ\�SHUVRQDO�GHYHORSPHQW�SODQ�RU�
DSSUDLVDO�

2FFXSDWLRQDO�KHDOWK�VHUYLFHV�

�����2FFXSDWLRQDO�KHDOWK�VHUYLFHV�IRU�VWDII�VKRXOG�LQFOXGH��

x� ULVN�EDVHG�VFUHHQLQJ�IRU�FRPPXQLFDEOH�GLVHDVHV�DQG�DVVHVVPHQW�RI� LPPXQLW\�WR�
LQIHFWLRQ�DIWHU�D�FRQGLWLRQDO�RIIHU�RI� HPSOR\PHQW�DQG�RQJRLQJ�KHDOWK�VXUYHLOODQFH��

x� RIIHU�RI� UHOHYDQW�LPPXQLVDWLRQV��DQG�
x� KDYLQJ�DUUDQJHPHQWV�LQ�SODFH�IRU�UHJXODUO\�UHYLHZLQJ�WKH�LPPXQLVDWLRQ�VWDWXV�RI�

FDUH�ZRUNHUV�DQG�SURYLGLQJ�YDFFLQDWLRQV�WR�VWDII�DV�QHFHVVDU\�LQ�OLQH�ZLWK�
,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�%RRN¶��DQG�RWKHU�JXLGDQFH�
IURP�3XEOLF�+HDOWK�(QJODQG�

�����2FFXSDWLRQDO�KHDOWK�VHUYLFHV�LQ�UHVSHFW�RI�%%9V�VKRXOG�LQFOXGH��

x� KDYLQJ�DUUDQJHPHQWV�IRU�LGHQWLI\LQJ�DQG�PDQDJLQJ�KHDOWKFDUH�VWDII�LQIHFWHG�ZLWK�
KHSDWLWLV�%�RU�&�RU�+,9�DQG�DGYLVLQJ�DERXW�ILWQHVV�IRU�ZRUN�DQG�PRQLWRULQJ�DV�
QHFHVVDU\��LQ�OLQH�ZLWK�'HSDUWPHQW�RI�+HDOWK�JXLGDQFH��

x� OLDLVLQJ�ZLWK�WKH�8.�$GYLVRU\�3DQHO�IRU�+HDOWKFDUH�:RUNHUV�,QIHFWHG�ZLWK�%ORRG�
ERUQH�9LUXVHV�ZKHQ�DGYLFH�LV�QHHGHG�RQ�SURFHGXUHV�WKDW�PD\�EH�FDUULHG�RXW�E\�
%%9�LQIHFWHG�FDUH�ZRUNHUV��RU�ZKHQ�DGYLFH�RQ�SDWLHQW�WUDFLQJ��QRWLILFDWLRQ�DQG�
RIIHU�RI�%%9�WHVWLQJ�PD\�EH�QHHGHG��

x� D�ULVN�DVVHVVPHQW�DQG�DSSURSULDWH�UHIHUUDO�DIWHU�DFFLGHQWDO�RFFXSDWLRQDO�H[SRVXUH�
WR�EORRG�DQG�ERG\�IOXLGV��DQG�

x� PDQDJHPHQW�RI� RFFXSDWLRQDO�H[SRVXUH�WR�LQIHFWLRQ��ZKLFK�PD\�LQFOXGH�SURYLVLRQ�
IRU�HPHUJHQF\�DQG�RXW�RI�KRXUV�WUHDWPHQW��SRVVLEO\�LQ�FRQMXQFWLRQ�ZLWK�DFFLGHQW�
DQG�HPHUJHQF\�VHUYLFHV�DQG�RQ�FDOO�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�VSHFLDOLVWV��
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7KLV�VKRXOG�LQFOXGH�D�VSHFLILF�ULVN�DVVHVVPHQW�IROORZLQJ�DQ�H[SRVXUH�SURQH�
SURFHGXUH��

�����2FFXSDWLRQDO�KHDOWK�VHUYLFHV�LQ�UHVSHFW�RI�LQIOXHQ]D�VKRXOG�LQFOXGH��

x� DUUDQJHPHQWV�IRU�SURYLVLRQ�RI�LQIOXHQ]D�YDFFLQDWLRQ�IRU�KHDOWKFDUH�ZRUNHUV�ZKHUH�
DSSURSULDWH�

�

�5HIHU�DOVR�WR�5HJXODWLRQ�����)LW�DQG�SURSHU�SHUVRQV�HPSOR\HG�FRQWDLQHG�LQ�
&4&�*XLGDQFH�IRU�SURYLGHUV�RQ�PHHWLQJ�WKH�UHJXODWLRQV��

�

� �
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3DUW����*XLGDQFH�WDEOHV�
7KHVH�WDEOHV�DUH�GHVLJQHG�WR�KHOS�UHJLVWHUHG�SURYLGHUV��WKH�',3&��1+6�SURYLGHU�RUJDQLVDWLRQV��
DQG�,QIHFWLRQ�SUHYHQWLRQ�/HDGV��DGXOW�VRFLDO�FDUH��SULPDU\�GHQWDO�FDUH�DQG�SULPDU\�PHGLFDO�
FDUH��DQG�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��GHFLGH�KRZ�WKH�&RGH�DQG�UHODWHG�JXLGDQFH�
DSSOLHV�WR�WKH�UHJLVWHUHG�DFWLYLWLHV�DQG�W\SH�RI� VHUYLFH�WKH\�SURYLGH��)XUWKHU�JXLGDQFH�RQ�WKH�
DFWLYLWLHV�WKDW�DUH�FRYHUHG�E\�UHJLVWUDWLRQ�DUH�DYDLODEOH�DW�ZZZ�FTF�RUJ�XN�

%HFDXVH�RI� WKH�ZLGH�UDQJH�RI� VHUYLFHV�SURYLGHG�LQ�KHDOWKFDUH�DQG�DGXOW�VRFLDO�FDUH��UHJLVWHUHG�
SURYLGHUV�VKRXOG�FDUU\�RXW�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�GHFLGH�WKH�HOHPHQWV�WR�EH�
LQFOXGHG�LQ�WKHLU�SROLFLHV�RU�ZKHWKHU�RU�QRW�D�SROLF\�LV�UHTXLUHG�DW�DOO��7KH\�ZLOO�QHHG�WR�EH�DEOH�
WR�MXVWLI\�WKHLU�GHFLVLRQV��

7DEOH��� 7KH�DSSOLFDWLRQ�RI�WKH�&RGH�RI�3UDFWLFH�WR�UHJXODWHG�DFWLYLWLHV�
7DEOH��� $�JXLGH�WR�SRWHQWLDO�VRXUFHV�RI�SURIHVVLRQDO�LQIHFWLRQ�SUHYHQWLRQ�DGYLFH�

7DEOH��� 3ROLFLHV�DSSURSULDWH�WR�UHJXODWHG�DFWLYLWLHV�
� �
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7DEOH�����7KH�DSSOLFDWLRQ�RI�WKH�&
RGH�RI�3UDFWLFH�WR�UHJXODWHG�DFWLYLWLHV�

7KLV�WDEOH�SURYLGHV�D�JXLGH�DV�WR�Z
KLFK�FULWHULD�P

D\�DSSO\�WR�HDFK�UHJXODWHG�DFWLYLW\���7KLV�LV�D�P
DWWHU�IRU�ORFDO�GHWHUP

LQDWLRQ��

&
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�
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FDUH�
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P
RGDWLRQ�
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KR�
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HQW�
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0
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�
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�
0
DQDJHP

HQW�
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EORRG�GHULYHG��
SURGXFWV�HWF��
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6HUYLFHV��
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0
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�
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)DP
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SODQQLQJ�
VHUYLFHV�
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6\VWHP

V�WR�P
DQDJH�DQG�

P
RQLWRU�WKH�SUHYHQWLRQ�

DQG�FRQWURO�RI�LQIHFWLRQ��
7KHVH�V\VWHP

V�XVH�ULVN�
DVVHVVP

HQWV�DQG�
FRQVLGHU�WKH�
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�� LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�PHDVXUHV�DUH�QHHGHG�LQ�WKH�VHUYLFH��
�� SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�DUH�QHHGHG��DQG�KRZ�WKH\�ZLOO�EH�NHSW�XS�

WR�GDWH�DQG�PRQLWRUHG�WR�PDNH�VXUH�WKH\�DUH�IROORZHG��DQG�
�� LQLWLDO�DQG�RQJRLQJ�WUDLQLQJ�VWDII�ZLOO�UHFHLYH�
�� D�UHFRUG�RI� WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI� KHDOWK�SUDFWLWLRQHUV�ZKR�FDQ�

SURYLGH�DGYLFH��*HQHUDO�3UDFWLWLRQHUV�DQG�WKH�ORFDO�&&*�,&7�DUH�OLNHO\�WR�EH�
NH\�FRQWDFWV�LQ�WKH�LQIUDVWUXFWXUH��DQG�

�� JXLGDQFH�IRU�VWDII� DERXW�WKH�W\SH�RI� FLUFXPVWDQFHV�LQ�ZKLFK�FRQWDFW�VKRXOG�
EH�PDGH�

7KH�DQQXDO�VWDWHPHQW��IRU�DQ\RQH�ZKR�ZLVKHV�WR�VHH�LW��LQFOXGLQJ�UHVLGHQWV�DQG�UHJXODWRU\�
DXWKRULWLHV��ZLOO�QRW�QHHG�WR�EH�DV�GHWDLOHG�DV�RQH�SUHSDUHG�IRU�D�KHDOWK�VHWWLQJ��7KH�LQIHFWLRQ�
SUHYHQWLRQ�/HDG�ZLOO�HQVXUH�WKHLU�DQQXDO�VWDWHPHQW�IRU�HDFK�IDFLOLW\�SURYLGHV�D�VKRUW�UHYLHZ�RI�
DQ\��

x� NQRZQ�RXWEUHDNV�RI� LQIHFWLRQ��
x� DXGLWV�XQGHUWDNHQ�DQG�VXEVHTXHQW�DFWLRQV��
x� DFWLRQ�WDNHQ�IROORZLQJ�DQ�RXWEUHDN�RI�LQIHFWLRQ��
x� ULVN�DVVHVVPHQWV�XQGHUWDNHQ�IRU�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ��
x� HGXFDWLRQ�DQG�WUDLQLQJ�UHFHLYHG�E\�VWDII��DQG�
x� UHYLHZ�DQG�XSGDWH�RI�SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�
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*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�
IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

'RPLFLOLDU\�FDUH�VHUYLFHV�WKDW�SURYLGH�VXSSRUW�LQ�SHRSOH¶V�RZQ�KRPHV�ZLOO�QRW�EH�H[SHFWHG�WR�
FRPSO\�ZLWK�WKLV�FULWHULRQ��

&DUH�KRPHV�DLP�WR�SURYLGH�D�SODFH�ZKHUH�SHRSOH�IHHO�DW�KRPH�DQG�WKH�DUUDQJHPHQWV�WR�NHHS�
WKH�HQYLURQPHQW�FOHDQ�PXVW�WDNH�WKLV�LQWR�DFFRXQW��$OO�FOHDQLQJ�URXWLQHV�PXVW�UHVSHFW�WKH�IDFW�
WKDW�LQ�FDUH�KRPHV�D�UHVLGHQW¶V�EHGURRP�DQG�RWKHU�VKDUHG�DUHDV�PD\�KDYH�IXUQLWXUH�DQG�RWKHU�
SRVVHVVLRQV�WKDW�EHORQJ�WR�WKDW�LQGLYLGXDO��

,Q�VRPH�VPDOO�FDUH�KRPHV�WKH�VSHFLILF�DLP�ZLOO�EH�WR�VXSSRUW�SHRSOH�WR�EH�LQGHSHQGHQW�DQG�WR�
KDYH�FKRLFH�DQG�FRQWURO�RYHU�WKHLU�GDLO\�OLIH��LQFOXGLQJ�GHFLVLRQV�DERXW�WKH�HQYLURQPHQW�LQ�ZKLFK�
WKH\�OLYH��

,Q�D�VHUYLFH�ZKHUH�SHRSOH�DUH�JHQHUDOO\�ZHOO�DQG�VXSSRUWHG�WR�GHYHORS�LQGHSHQGHQW�OLYLQJ�VNLOOV��

x� GHWDLOHG�FOHDQLQJ�VFKHGXOHV�ZRXOG�QRW�EH�QHFHVVDU\��&OHDQLQJ�UHVSRQVLELOLWLHV�DQG�
URXWLQHV�VKRXOG�IRUP�SDUW�RI� WKH�LQGLYLGXDO�SODQ�RI� FDUH��

x� WKHUH�PD\�EH�D�SODQ�IRU�FOHDQLQJ�FRPPXQDO�DUHDV�ZKLFK�GHVFULEHV�LQGLYLGXDO�
UHVSRQVLELOLWLHV�IRU�FOHDQLQJ��

x� VWDII� VKRXOG�FDUU\�RXW�RQJRLQJ�DVVHVVPHQW�RI� WKH�VWDQGDUG�RI� FOHDQOLQHVV�DQG�
VXSSRUW�UHVLGHQWV�LI� FOHDQOLQHVV�IDOOV�VKRUW�RI� DQ�DFFHSWDEOH�PLQLPXP��

x� LW�LV�XQOLNHO\�WKDW�WKH�SROLF\�RQ�WKH�HQYLURQPHQW�ZLOO�QHHG�WR�FRYHU�DOO�WKH�SRLQWV�VHW�
RXW�LQ�WKH�PDLQ�JXLGDQFH��DQG�

x� WKH�GHFRQWDPLQDWLRQ�SROLF\�LV�HIIHFWLYHO\�D�SROLF\�RQ�KRZ�WR�FOHDQ�DOO�DUHDV�RI�WKH�
HQYLURQPHQW��IL[WXUHV�DQG�ILWWLQJV��DQG�PHGLFDO�GHYLFHV�LI� XVHG��DQG�ZKDW�SURGXFWV�
WR�XVH��,W�ZLOO�QRW�QHHG�WR�EH�DV�FRPSOH[�DV�RQH�LQ�D�KHDOWKFDUH�VHWWLQJ��:KHUH�
VHUYLFH�XVHUV�DUH�UHVSRQVLEOH�IRU�FOHDQLQJ�WKHLU�RZQ�URRPV��WKLV�GRHV�QRW�QHHG�WR�
EH�LQFOXGHG��DOWKRXJK�LW�FRXOG�EH�SDUW�RI� WKHLU�LQGLYLGXDO�SODQ�WR�KHOS�WKHP�NQRZ�
KRZ�WR�FOHDQ�WKHLU�URRP�DQG�ZKDW�WR�XVH��7KH�SROLF\�VKRXOG�FRYHU��

�� KRZ�WR�FOHDQ�WKH�GLIIHUHQW�DUHDV�RI� WKH�HQYLURQPHQW��IL[WXUHV��ILWWLQJV�DQG�
VSHFLDOLVW�HTXLSPHQW��IRU�H[DPSOH�D�KRLVW���

�� ZKDW�SURGXFWV�DQG�HTXLSPHQW�WR�XVH�ZKHQ�FOHDQLQJ��
�� ZKDW�WR�GR�DQG�ZKDW�SURGXFWV�WR�XVH�LI� WKHUH�LV�D�VSLOODJH�RI� EORRG�RU�ERG\�

IOXLGV��DQG�
�� ZKDW�WUDLQLQJ�VWDII�QHHG�WR�LPSOHPHQW�WKH�SROLF\�

�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�UHGXFH�WKH�ULVN�RI�
DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH�

'RPLFLOLDU\�FDUH�VHUYLFHV�WKDW�SURYLGH�VXSSRUW�LQ�SHRSOH¶V�RZQ�KRPHV�ZLOO�QRW�EH�H[SHFWHG�WR�
FRPSO\�ZLWK�WKLV�FULWHULRQ��
)RU�DGXOW�VRFLDO�FDUH�VHUYLFHV�SURYLGLQJ�SHUVRQDO�FDUH��SURYLGHUV�VKRXOG�NHHS�DFFXUDWH�
UHFRUGV�RI�DQWLPLFURELDO�SUHVFULSWLRQV�LQFOXGLQJ�DOOHUJLHV��GRVH��GXUDWLRQ�DQG�UHDVRQ�IRU�
WUHDWPHQW����
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$FFHVV�WR�PLFURELRORJLFDO�VHUYLFHV�DQG�UHVSRQVLELOLW\�IRU�VWHZDUGVKLS�DFWLYLWLHV�UHVWV�ZLWK�
WKH�SDWLHQW¶V�*HQHUDO�3UDFWLWLRQHU��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�YLVLWRUV�DQG�DQ\�
SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ��PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

'RPLFLOLDU\�FDUH�VHUYLFHV�WKDW�SURYLGH�VXSSRUW�LQ�SHRSOH¶V�RZQ�KRPHV��DQG�FDUH�VHUYLFHV�
ZKHUH�SHRSOH�DUH�JHQHUDOO\�ZHOO��ZLOO�QRW�QHHG�WR�KDYH�WKH�UDQJH�RI� LQIRUPDWLRQ�VXJJHVWHG�WR�
PHHW�WKLV�FULWHULRQ��+RZHYHU��WKH\�VKRXOG�SURYLGH�LQIRUPDWLRQ�DERXW�WKHLU�DSSURDFK�WR�SUHYHQWLRQ�
RI� LQIHFWLRQ��VWDII�UROHV�DQG�UHVSRQVLELOLWLHV��DQG�ZKRP�SHRSOH�VKRXOG�FRQWDFW�ZLWK�FRQFHUQV�
DERXW�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��
)RU�DGXOW�VRFLDO�FDUH�VHUYLFHV�SURYLGLQJ�SHUVRQDO�FDUH��DOO�WKH�LQIRUPDWLRQ�VXJJHVWHG�LQ�WKH�
JXLGDQFH�VKRXOG�EH�LQFOXGHG��+RZHYHU��LW�PD\�QRW�EH�QHFHVVDU\�WR�SURYLGH�WKH�OHYHO�RI� GHWDLO�WKDW�
D�KHDOWKFDUH�VHWWLQJ�ZRXOG�QHHG��)RU�H[DPSOH��

x� LQIRUPDWLRQ�VKRXOG�GUDZ�SHRSOH¶V�DWWHQWLRQ�WR�WKH�QHHG�IRU�JRRG�KDQG�K\JLHQH��DQG�
x� YLVLWLQJ�WKH�VHUYLFH�XVHU�PD\�EH�UHVWULFWHG�LI�WKHUH�LV�DQ�RXWEUHDN�RI�LQIHFWLRQ�

)RU�UHJLVWHUHG�SURYLGHUV�ZKR�VKDUH��RU�WUDQVIHU��UHVSRQVLELOLW\�IRU�WKH�FDUH�DQG�WUHDWPHQW�RI�
VHUYLFH�XVHUV�ZLWK�RWKHU�SURYLGHUV��
7KH�UHJLVWHUHG�SURYLGHU�ZLOO�QHHG�WR�HQVXUH�WKDW�LQIRUPDWLRQ�DERXW�LQIHFWLRQV�LV�VKDUHG�ZLWK�RWKHU�
SURYLGHUV���7KLV�FRXOG�LQFOXGH�FLUFXPVWDQFHV�ZKHUH�WKH�VHUYLFH�XVHU��

x� PRYHV�WR�RU�IURP�DQRWKHU�KHDOWK�RU�DGXOW�VRFLDO�FDUH�VHWWLQJ�RU�WKH�VHUYLFH�XVHU¶V�
KRPH��

x� LV�DGPLWWHG�WR�KRVSLWDO��
x� LV�WUDQVSRUWHG�LQ�DQ�DPEXODQFH��DQG�
x� DWWHQGV�IRU�WUHDWPHQW�RU�VXSSRUW�LQ�DQRWKHU�KHDOWK�RU�DGXOW�VRFLDO�FDUH�VHWWLQJ�

6WDII�ZLOO�QHHG�WR�NQRZ��

x� KRZ�DQG�XQGHU�ZKDW�FLUFXPVWDQFHV�LQIRUPDWLRQ�DERXW�D�VHUYLFH�XVHU¶V�LQIHFWLRQ�
VWDWXV�LV�VKDUHG�ERWK�URXWLQHO\�DQG�LQ�DQ�HPHUJHQF\��DQG�

x� KRZ�WKH\�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�WKH\�VKDUH�IROORZV�WKH�ODZV�WKDW�UHODWH�WR�WKH�
VDIH�KDQGOLQJ�RI�LQIRUPDWLRQ�

:KHUH�SHUVRQDO�FDUH�LV�SURYLGHG�E\�D�GRPLFLOLDU\�FDUH�DJHQF\�WR�DQ�LQGLYLGXDO�SHUVRQ�LQ�WKHLU�
RZQ�KRPH��LW�LV�XQOLNHO\�WKDW�WKH�DJHQF\�ZLOO�EH�UHVSRQVLEOH�IRU�SURYLGLQJ�WKLV�LQIRUPDWLRQ��
+RZHYHU��WKLV�FULWHULRQ�ZLOO�DSSO\�LI� LW�SURYLGHV�SHUVRQDO�FDUH�WR�D�JURXS�RI� VHUYLFH�XVHUV�LQ�D�
VXSSRUWHG�OLYLQJ�VHUYLFH�RU�VKHOWHUHG�KRXVLQJ�FRPSOH[�DQG�WDNHV�DQ�DFWLYH�UROH�LQ�OLDLVLQJ�ZLWK�
RU�FRQWDFWLQJ�KHDOWKFDUH�SURIHVVLRQDOV�RQ�EHKDOI� RI� VHUYLFH�XVHUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�LQIHFWLRQ�VR�WKDW�
WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�
SHRSOH�

,Q�DQ�DGXOW�VRFLDO�FDUH�VHUYLFH��*HQHUDO�3UDFWLWLRQHUV�ZLOO�SURYLGH�WKH�QHFHVVDU\�LQLWLDO�DGYLFH�
ZKHQ�D�VHUYLFH�XVHU�GHYHORSV�DQ�LQIHFWLRQ���7KH�*HQHUDO�3UDFWLWLRQHU�PD\�WKHQ�ZLVK�WR�GUDZ�RQ�
ORFDO�SURIHVVLRQDO�H[SHUWLVH�LQ�LQIHFWLRQ�SUHYHQWLRQ�DQG�KHDOWK�SURWHFWLRQ��
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*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�YROXQWHHUV��DUH�DZDUH�RI�
DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI� SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

7KH�UHJLVWHUHG�PDQDJHU�PXVW�HQVXUH�WKDW�HYHU\RQH�ZKR�LV�ZRUNLQJ�LQ�WKH�FDUH�VHWWLQJ��LQFOXGLQJ�
DJHQF\�VWDII��FRQWUDFWRUV�DQG�YROXQWHHUV��XQGHUVWDQG�DQG�FRPSO\�ZLWK�WKH�QHHG�WR�SUHYHQW�DQG�
FRQWURO�LQIHFWLRQV���3OHDVH�DOVR�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW���RI�WKLV�GRFXPHQW��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��

&DUH�KRPHV�GR�QRW�QHHG�WR�KDYH�GHGLFDWHG�LVRODWLRQ�IDFLOLWLHV���,I�LVRODWLRQ�LV�QHHGHG��D�
UHVLGHQW¶V�RZQ�URRP�FDQ�EH�XVHG���,GHDOO\�WKH�URRP�VKRXOG�EH�D�VLQJOH�EHGURRP�ZLWK�HQ�VXLWH�
IDFLOLWLHV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

7KLV�FULWHULRQ�GRHV�QRW�DSSO\�WR�DGXOW�VRFLDO�FDUH�VHUYLFHV���7KH�*HQHUDO�3UDFWLWLRQHU�ZLOO�WDNH�
UHVSRQVLELOLW\�IRU�VHQGLQJ�RII�DQ\�QHFHVVDU\�VDPSOHV�WR�WKH�ODERUDWRU\��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

+DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�RUJDQLVDWLRQV�WKDW�
ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

7KH�IROORZLQJ�JXLGDQFH�LV�IRU�WKH�SROLFLHV�WKDW�PD\�EH�PRVW�UHOHYDQW�WR�DGXOW�VRFLDO�FDUH�
VHUYLFHV��5HJLVWHUHG�SURYLGHUV�VKRXOG�XVH�7DEOH���DQG�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�
GHFLGH�KRZ�WKH�UHPDLQLQJ�SROLF\�DUHDV�PLJKW�DSSO\�WR�WKHLU�VHUYLFHV��

D�� 6WDQGDUG�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�SUHFDXWLRQV�
$OO�VWDII� VKRXOG�KDYH�WUDLQLQJ�RQ�KDQG�K\JLHQH�DQG�ZKHQ�DQG�KRZ�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW�VKRXOG�EH�XVHG��3ROLFLHV�VKRXOG�DOVR�EH�LQ�SODFH�IRU�WKH�VDIH�KDQGOLQJ�DQG�GLVSRVDO�
RI� VKDUSV�DQG�WKH�VDIH�GLVSRVDO�RI�ZDVWH��
:KHUH�VHUYLFH�XVHUV�DUH�UHVSRQVLEOH�IRU�WKHLU�RZQ�FDUH��LW�LV�LPSRUWDQW�WKDW�WKH\�XQGHUVWDQG�
WKDW�WKH\�VKRXOG�QRW�VKDUH�SHUVRQDO�LWHPV��VXFK�DV�WRRWKEUXVKHV��UD]RUV�RU�WRZHOV��ZLWK�RWKHU�
VHUYLFH�XVHUV��

E�� $VHSWLF�WHFKQLTXH�

6WDII�ZKR�XQGHUWDNH�DVHSWLF�SURFHGXUHV��UHIHU�WR�SDUDJUDSK�����LQ�3DUW����3HUVRQDO�FDUH�JLYHUV�
ORRNLQJ�DIWHU�VHUYLFH�XVHUV�ZLWK�LQGZHOOLQJ�GHYLFHV�DUH�QRW�UHVSRQVLEOH�IRU�JLYLQJ�FOLQLFDO�FDUH�
EXW�QHHG�WR�KDYH�NQRZOHGJH�RI�DVHSVLV�DQG�DQ�XQGHUVWDQGLQJ�RI� WKH�LPSRUWDQFH�RI� QRW�
LQWURGXFLQJ�FRQWDPLQDWLRQ�WR�WKHVH�GHYLFHV��

F�� 2XWEUHDNV�RI�FRPPXQLFDEOH�GLVHDVH�
7KH�SROLF\�ZLOO�QRW�QHHG�WR�EH�DV�GHWDLOHG�LQ�D�ORZ�ULVN�VHUYLFH�ZKHUH�SHRSOH�DUH�QRW�UHJXODUO\�
H[SRVHG�WR�WKH�ULVN�RI� LQIHFWLRQV�WKDW�FDQ�EH�WUDQVIHUUHG�IURP�RQH�SHUVRQ�WR�DQRWKHU��*XLGDQFH�
VKRXOG�EH�DYDLODEOH�WR�VWDII� DERXW��
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x� +RZ�WR�UHFRJQLVH�V\PSWRPV�WKDW�PD\�LQGLFDWH�D�SRVVLEOH�RXWEUHDN��)RU�H[DPSOH��
�� FRXJK�DQG�RU�IHYHU�PLJKW�LQGLFDWH�LQIOXHQ]D��
�� GLDUUKRHD�DQG�RU�YRPLWLQJ�PLJKW�LQGLFDWH�&ORVWULGLXP�GLIILFLOH��QRURYLUXV�RU�

IRRG�SRLVRQLQJ��
�� VNLQ�OHVLRQ�UDVK�PLJKW�LQGLFDWH�VFDELHV��DQG�

x� WKH�FLUFXPVWDQFHV�ZKHQ�PHGLFDO�DVVLVWDQFH�PXVW�EH�VRXJKW�ZLWKRXW�GHOD\�
G�� ,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ�

7KH�SROLF\�VKRXOG�VD\�KRZ�VWDII�FDUH�IRU�D�VHUYLFH�XVHU�ZKR�KDV�WR�EH�LVRODWHG��,QIRUPDWLRQ�
DERXW�WKH�HQYLURQPHQW�XVHG�IRU�LVRODWLRQ�GRHV�QRW�QHHG�WR�EH�LQFOXGHG�DV�WKLV�LV�FRYHUHG�LQ�
FULWHULRQ����

H�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�

:KHUH�WKH�GLVSRVDO�RI� VKDUS�LQVWUXPHQWV�LV�UHTXLUHG��WKH�FRUUHVSRQGLQJ�LWHP�LQ�
3DUW���ZLOO�DSSO\��

I�� 3UHYHQWLRQ�RI�RFFXSDWLRQDO�H[SRVXUH�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

6WDQGDUG�SUHFDXWLRQV�DQG�WKH�XVH�RI� WKH�DSSURSULDWH�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�VKRXOG�LQ�
PRVW�LQVWDQFHV�EH�DGHTXDWH�WR�SURWHFW�WKH�FDUH�ZRUNHU��

J�� 0DQDJHPHQW�RI�RFFXSDWLRQDO�H[SRVXUHV�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

,Q�PRVW�LQVWDQFHV�D�SROLF\�ZRXOG�QRW�EH�DSSURSULDWH��
K�� &ORVXUH�RI�URRPV��ZDUGV��GHSDUWPHQWV�DQG�SUHPLVHV�WR�QHZ�DGPLVVLRQV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

L�� 'LVLQIHFWLRQ�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

M�� 'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV�

,Q�PRVW�FDVHV�LQ�FDUH�KRPHV��WKH�GHFRQWDPLQDWLRQ�RI�PHGLFDO�GHYLFHV�ZRXOG�LQFOXGH�WKH�
FOHDQLQJ�RI� HTXLSPHQW�XVHG�DV�DLGV�WR�GDLO\�OLYLQJ�VXFK�DV�KRLVWV�DQG�ZKHHOFKDLUV��

N�� 6LQJOH�XVH�PHGLFDO�GHYLFHV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
O�� $QWLPLFURELDO�SUHVFULELQJ�

$�VHUYLFH�XVHU¶V�*HQHUDO�3UDFWLWLRQHU�VKRXOG�IROORZ�ORFDO�JXLGHOLQHV�IRU�SUHVFULELQJ�
DQWLPLFURELDOV��

P��5HSRUWLQJ�RI�LQIHFWLRQV�WR�3XEOLF�+HDOWK�(QJODQG�RU�ORFDO�DXWKRULW\�

7KLV�GRHV�QRW�DSSO\�WR�FDUH�KRPHV��

Q�� &RQWURO�RI�RXWEUHDNV�DQG�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVPV�
$V�D�PLQLPXP��WKH�SROLF\�PXVW�LQFOXGH�KRZ�056$��066$��UHVSLUDWRU\�LOOQHVV��GLDUUKRHDO�
RXWEUHDNV��(�FROL�DQG�&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ�ZLOO�EH�FRQWUROOHG�DQG�PDQDJHG��

,W�LV�XQOLNHO\�WKDW�DGXOW�VRFLDO�FDUH�VHUYLFHV�ZLOO�QHHG�WR�KDYH�SROLFLHV�WR�FRYHU�DOO�WKH�UHPDLQLQJ�
VSHFLILF�DOHUW�RUJDQLVPV�OLVWHG�LQ�WKH�JXLGDQFH��5HJLVWHUHG�SURYLGHUV�DQG�LQIHFWLRQ�SUHYHQWLRQ�
DQG�FRQWURO�OHDGV�ZLOO�QHHG�WR�KDYH�LQLWLDO�DQG�RQJRLQJ�ULVN�DVVHVVPHQWV�WR�LGHQWLI\�ZKLFK�RI� WKH�
RWKHU�VSHFLILF�DOHUW�RUJDQLVPV�DSSO\�WR�WKHLU�VHUYLFHV��
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$GXOW�VRFLDO�FDUH�VHUYLFHV�DUH�QRW�H[SHFWHG�WR�PRQLWRU�DOHUW�RUJDQLVPV��7KH�UHJLVWHUHG�SURYLGHU�
ZLOO�QHHG�WR�UHSRUW�RXWEUHDNV�RI� LQIHFWLRQ�WR�LWV�ORFDO�KHDOWK�SURWHFWLRQ�WHDP��DV�DGYLVHG�E\�LWV�
SULPDU\�FDUH�SUDFWLWLRQHU��

R�� &-'�Y&-'�±�KDQGOLQJ�RI�LQVWUXPHQWV�DQG�GHYLFHV�
7KLV�GRHV�QRW�DSSO\�WR�FDUH�KRPHV�

S�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�

,Q�JHQHUDO��WKH�PDMRULW\�RI�ZDVWH�LQ�DGXOW�VRFLDO�FDUH�IDOOV�XQGHU�WKH�FDWHJRU\�RI�
RIIHQVLYH�K\JLHQH¶�ZDVWH��7KLV�LV�ZDVWH�VXFK�DV�LQFRQWLQHQFH�SDGV�DQG�RWKHU�ZDVWH�SURGXFHG�
IURP�KXPDQ�K\JLHQH��VDQLWDU\�ZDVWH�HWF��ZKLFK�LV�QRQ�LQIHFWLRXV�DQG�ZKLFK�GRHV�QRW�UHTXLUH�
VSHFLDOLVW�WUHDWPHQW�RU�GLVSRVDO��EXW�ZKLFK�PD\�FDXVH�RIIHQFH�WR�WKRVH�FRPLQJ�LQWR�FRQWDFW�ZLWK�
LW���

:KHWKHU�WKLV�W\SH�RI�ZDVWH�FDQ�JR�LQWR�WKH�GRPHVWLF�ZDVWH�VWUHDP�ZLOO�GHSHQG�XSRQ�WKH�
VSHFLILF�FLUFXPVWDQFHV�RI�HDFK�FDVH��,W�ZLOO�GHSHQG�RQ�LVVXHV�VXFK�DV�ULVN�DVVHVVPHQWV�DQG�
ZKHWKHU�D�FDUH�SURIHVVLRQDO�LV�LQ�DWWHQGDQFH�RU�QRW�DV�GLIIHUHQW�OHJLVODWLRQ�ZRXOG�FRPH�LQWR�
SOD\��)RU�H[DPSOH�LI� WKH�UHVLGHQW�LV�VHOI��FDULQJ�DQG�QRW�UHTXLULQJ�WKH�DVVLVWDQFH�RI� FDUH�ZRUNHUV�
WKHQ�WKH�ZDVWH�PD\�EH�VXLWDEOH�IRU�WKH�GRPHVWLF�ZDVWH�VWUHDP��EHDULQJ�LQ�PLQG�WKDW�RQO\�
TXDQWLWLHV�OHVV�WKDQ��NJ��DSSUR[LPDWHO\�RQH�EDJ��PD\�EH�SODFHG�LQ�WKH�GRPHVWLF�ZDVWH�VWUHDP��
+RZHYHU��LI� WKH�KRPH�HPSOR\V�FDUHUV�WR�DVVLVW�LQ�WKH�DFWLYLWLHV�RI� GDLO\�OLYLQJ�WKHQ�ZDVWH�VKRXOG�
QRW�HQWHU�WKH�GRPHVWLF�ZDVWH�VWUHDP��
:KHUH�DQ\�GRXEW�H[LVWV��DGYLFH�VKRXOG�EH�VRXJKW�IURP�LWV�ORFDO�(QYLURQPHQW�$JHQF\�RIILFH�RU�
ORFDO�DXWKRULW\��

T�� 3DFNDJLQJ��KDQGOLQJ�DQG�GHOLYHU\�RI�ODERUDWRU\�VSHFLPHQV�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

U�� &DUH�RI�GHFHDVHG�SHUVRQV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
V�� 8VH�DQG�FDUH�RI�LQYDVLYH�GHYLFHV�

7KLV�DSSOLHV�WR�GHYLFHV�VXFK�DV�IHHGLQJ�WXEHV�DQG�XULQDU\�FDWKHWHUV��3OHDVH�UHIHU�WR�WKH�
FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

W�� 3XUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�HTXLSPHQW�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

X�� 6XUYHLOODQFH�DQG�GDWD�FROOHFWLRQ�
7KLV�GRHV�QRW�DSSO\�WR�FDUH�KRPHV��

Y�� 'LVVHPLQDWLRQ�RI�LQIRUPDWLRQ�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
Z�� ,VRODWLRQ�IDFLOLWLHV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

[�� 8QLIRUP�DQG�GUHVV�FRGH�
6WDII�ZRXOG�QRW�EH�H[SHFWHG�WR�ZHDU�XQLIRUPV�LQ�D�VHUYLFH�ZKHUH�WKH�DLP�LV�WR�SURYLGH�
SHUVRQDOLVHG�FDUH�LQ�D�GRPHVWLF�VHWWLQJ��:RUN�ZHDU�VKRXOG�EH�HDVLO\�ZDVKDEOH�DQG�GLVSRVDEOH�
VLQJOH�XVH�DSURQV�DQG�JORYHV�VKRXOG�EH�DYDLODEOH�IRU�VWDII�LI�WKH\�FDUU\�RXW�SHUVRQDO�FDUH�WDVNV��

\�� ,PPXQLVDWLRQ�RI�VHUYLFH�XVHUV�
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5HJLVWHUHG�SURYLGHUV�VKRXOG�HQVXUH�WKDW�VHUYLFH�XVHUV�KDYH�LQIRUPDWLRQ�DERXW�YDFFLQDWLRQV�LQ�D�
ZD\�WKDW�WKH\�XQGHUVWDQG�VR�WKDW�WKH\�DUH�DEOH�WR�PDNH�LQIRUPHG�GHFLVLRQV�DERXW�
LPPXQLVDWLRQ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ����

3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�DQG�REOLJDWLRQV�RI�
VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ��

6PDOO�DGXOW�VRFLDO�FDUH�VHUYLFHV�WKDW�DUH�QRW�SDUW�RI� D�ODUJH�RUJDQLVDWLRQDO�VWUXFWXUH�PD\�QRW�
KDYH�DFFHVV�WR�RFFXSDWLRQDO�KHDOWK�VHUYLFHV��5HJLVWHUHG�SURYLGHUV�VKRXOG�HQVXUH�WKDW�WKH\�DUH�
DEOH�WR�JHW�DGYLFH�ZKHQ�QHHGHG��IRU�H[DPSOH�WKURXJK�WKHLU�LQVXUDQFH�FRPSDQ\��D�*HQHUDO�
3UDFWLWLRQHU�RU�DQ�RFFXSDWLRQDO�KHDOWK�DJHQF\��
7KH�UHJLVWHUHG�SURYLGHU�VKRXOG�HQVXUH�WKDW�DOO�VWDII� FRPSOHWH�D�FRQILGHQWLDO�KHDOWK�DVVHVVPHQW�
DIWHU�D�FRQGLWLRQDO�RIIHU�RI� HPSOR\PHQW�DQG�JLYH�LQIRUPDWLRQ�DERXW�UHVLGHQFH�RYHUVHDV��
SUHYLRXV�DQG�FXUUHQW�LOOQHVV��DQG�LPPXQLVDWLRQ�DJDLQVW�UHOHYDQW�LQIHFWLRQV��
3ROLFLHV�IRU�VFUHHQLQJ�RI�VWDII�VKRXOG�LQFOXGH��

x� KHDOWK�VFUHHQLQJ�IRU�FRPPXQLFDEOH�GLVHDVHV��
x� KRZ�H[SRVXUH�WR�LQIHFWLRQV�ZLOO�EH�PDQDJHG��
x� ULVN�DVVHVVPHQW�RI� WKH�QHHG�IRU�LPPXQLVDWLRQV��LQFOXGLQJ�LQIOXHQ]D�YDFFLQDWLRQ��
x� WKH�UHVSRQVLELOLWLHV�RI� VWDII� WR�UHSRUW�HSLVRGHV�RI� LOOQHVV��DQG�
x� WKH�FLUFXPVWDQFHV�XQGHU�ZKLFK�VWDII�PD\�QHHG�WR�EH�H[FOXGHG�IURP�ZRUN�

,QGXFWLRQ�
$OO�KHDOWKFDUH�VXSSRUW�ZRUNHUV�DQG�DGXOW�VRFLDO�FDUH�ZRUNHUV�QHZ�LQ�SRVW�DUH�H[SHFWHG�WR�
XQGHUWDNH�WKH�&DUH�&HUWLILFDWH�DV�SDUW�RI�WKHLU�LQGXFWLRQ��

7KH�&DUH�&HUWLILFDWH�VHWV�RXW�H[SOLFLWO\�WKH�OHDUQLQJ�RXWFRPHV��FRPSHWHQFLHV�DQG�VWDQGDUGV�RI�
FDUH�WKDW�ZLOO�EH�H[SHFWHG�LQ�ERWK�VHFWRUV�WR�HQVXUH�WKDW�WKH�KHDOWK�FDUH�VXSSRUW�ZRUNHU�DGXOW�
VRFLDO�FDUH�ZRUNHU�LV�FDULQJ��FRPSDVVLRQDWH�DQG�SURYLGHV�TXDOLW\�FDUH���7KHUH�DUH����VWDQGDUGV�
LQ�WKH�&DUH�&HUWLILFDWH�DQG�6WDQGDUG����UHODWHV�VSHFLILFDOO\�WR�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO��
0RUH�LQIRUPDWLRQ�RQ�WKH�&DUH�&HUWLILFDWH�LV�LQFOXGHG�LQ�WKH�ELEOLRJUDSK\��

2QJRLQJ�WUDLQLQJ�
7KHUH�DUH�D�UDQJH�RI�NQRZOHGJH�DQG�FRPSHWHQFH�XQLWV�IRU�DGXOW�VRFLDO�FDUH�ZRUNHUV�ZKLFK�FDQ�
EH�WDNHQ�DV�SDUW�RI�WKH�GLSORPDV�IRU�RFFXSDWLRQDO�FRPSHWHQFH���7KHUH�DUH�WKUHH�/HYHO���
NQRZOHGJH�XQLWV�ZKLFK�FRYHU�LQIHFWLRQ�SUHYHQWLRQ��WKH�VSUHDG�RI�LQIHFWLRQ�DQG�FOHDQLQJ��
GHFRQWDPLQDWLRQ�DQG�ZDVWH�PDQDJHPHQW���7KHUH�DUH�WKUHH�FRPSHWHQFH�XQLWV�DW�/HYHOV�����DQG�
��ZKLFK�VXSSRUW�WKH�GHYHORSPHQW�RI�VNLOOV�LQ�PDQDJLQJ�LQIHFWLRQ�SUHYHQWLRQ�LQ�WKH�ZRUNSODFH���
'HWDLOV�RI�WKHVH�WUDLQLQJ�XQLWV�DUH�LQFOXGHG�LQ�WKH�ELEOLRJUDSK\��

$�UHFRUG�VKRXOG�EH�NHSW�E\�WKH�UHJLVWHUHG�PDQDJHU�RI� DOO�VWDII� LQGXFWLRQ�DQG�RQJRLQJ�WUDLQLQJ�� �
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$SSHQGL[�%��([DPSOHV�RI�LQWHUSUHWDWLRQ�IRU�
SULPDU\�GHQWDO�FDUH�
,W�LV�HVVHQWLDO�WR�UHDG�WKH�IROORZLQJ�H[DPSOHV�DORQJVLGH�WKH�JXLGDQFH�XQGHU�HDFK�FULWHULRQ�LQ�
3DUW���DQG�QRW�MXVW�VHOHFWLYH�SDUWV��

7KH�H[DPSOHV�GHPRQVWUDWH�KRZ�D�SURSRUWLRQDWH�DSSURDFK�WR�WKH�JXLGDQFH�FRXOG�DSSO\�LQ�
SULPDU\�GHQWDO�FDUH�SUDFWLFHV��7KH\�DUH�H[DPSOHV�RQO\�DQG�UHJLVWHUHG�SURYLGHUV�DQG�LQIHFWLRQ�
SUHYHQWLRQ�/HDGV��WKH�QRPLQDWHG�OHDG�PHPEHU�RI� VWDII� DV�VHW�RXW�LQ�+HDOWK�7HFKQLFDO�
0HPRUDQGXP��������'HFRQWDPLQDWLRQ�LQ�SULPDU\�FDUH�GHQWDO�SUDFWLFHV��+70���������VKRXOG�
FDUU\�RXW�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�GHFLGH�ZKLFK�SDUWV�RI� WKH�FULWHULD�DSSO\�WR�
WKHLU�SDUWLFXODU�VHUYLFH��

5HJLVWHUHG�SURYLGHUV�DQG�,QIHFWLRQ�SUHYHQWLRQ�/HDGV�ZLOO�PDNH�VXUH�WKDW�WKH\�FDQ�SURYLGH�
HYLGHQFH�WR�VXSSRUW�DQ\�GHFLVLRQ�WR�IROORZ�WKHVH�H[DPSOHV�RU�DQ\�RWKHU�DOWHUQDWLYH�DSSURDFKHV�
WR�WKH�IXOO�JXLGDQFH��3URYLGHUV�RI� GHQWDO�KHDOWK�VHUYLFHV�ZLWKLQ�1+6�ERGLHV�KDYH�EHHQ�
UHJLVWHUHG�ZLWK�WKH�&4&�VLQFH�$SULO�������,QGHSHQGHQW�GHQWDO�SUDFWLWLRQHUV�KDYH�EHHQ�
UHJLVWHUHG�ZLWK�WKH�&4&�IURP�$SULO�������
&ULWHULRQ���RI� WKH�&RGH�GHVFULEHV�WKH�UHTXLUHPHQW�WR�SURYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�
DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�
LQIHFWLRQV��7KLV�LQFOXGHV�D�VSHFLILF�UHTXLUHPHQW�IRU�HIIHFWLYH�DUUDQJHPHQWV�IRU�WKH�DSSURSULDWH�
GHFRQWDPLQDWLRQ�RI� LQVWUXPHQWV�DQG�RWKHU�HTXLSPHQW��

7KH�+70�������LV�GHVLJQHG�WR�DVVLVW�DOO�UHJLVWHUHG�SULPDU\�GHQWDO�FDUH�VHUYLFHV�PHHW�
VDWLVIDFWRU\�OHYHOV�RI� GHFRQWDPLQDWLRQ��+70�������GHVFULEHV�HVVHQWLDO�TXDOLW\�UHTXLUHPHQWV�
DQG�DOO�SUDFWLFHV�VKRXOG�KDYH�EHHQ�RSHUDWLQJ�WR�WKHVH�HVVHQWLDO�TXDOLW\�UHTXLUHPHQWV�VLQFH�WKH�
HQG�RI�������7KLV�LQFOXGHV�KDYLQJ�D�GHWDLOHG�SODQ�VKRZLQJ�KRZ�SUDFWLFHV�ZLOO�ZRUN�WRZDUGV�
DFKLHYLQJ�EHVW�SUDFWLFH��7KH�&RGH�KDV�WDNHQ�GXH�QRWH�RI�+70�������DQG�GRHV�QRW�LPSRVH�DQ\�
DGGLWLRQDO�EXUGHQV�RQ�GHFRQWDPLQDWLRQ��

+RZHYHU��ZKLOVW�+70�������GHVFULEHV�HVVHQWLDO�TXDOLW\�UHTXLUHPHQWV�DQG�SURYLGHV�JXLGDQFH�
DURXQG�GHFRQWDPLQDWLRQ��LW�LV�LPSRUWDQW�WR�UHFRJQLVH�WKDW�LQ�WKH�VDPH�ZD\��WKH�UHODWHG�JXLGDQFH�
VHW�RXW�LQ�WKLV�&RGH�RI�3UDFWLFH�GRFXPHQW�SURYLGHV�JXLGDQFH�DURXQG�WKH�ZLGHU�DVSHFWV�RI�
LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV���

7KH�'HSDUWPHQW�RI�+HDOWK�DQG�,QIHFWLRQ�3UHYHQWLRQ�6RFLHW\�ORFDO�VHOI��DVVHVVPHQW�DXGLW�WRRO�
RXWOLQHG�LQ�WKH�%LEOLRJUDSK\�LV�GHVLJQHG�WR�DOORZ�SUDFWLFHV�WR�DVVHVV�FRPSOLDQFH�ZLWK�+70����
����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�PDQDJH�DQG�PRQLWRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��7KHVH�V\VWHPV�XVH�ULVN�
DVVHVVPHQWV�DQG�FRQVLGHU�WKH�VXVFHSWLELOLW\�RI�VHUYLFH�XVHUV�DQG�DQ\�ULVNV�WKDW�WKHLU�
HQYLURQPHQW�DQG�RWKHU�XVHUV�PD\�SRVH�WR�WKHP�

$�GHVLJQDWHG�SHUVRQ�ZLWK�DSSURSULDWH�NQRZOHGJH�DQG�VNLOOV�ZLOO�WDNH�UHVSRQVLELOLW\�IRU�LQIHFWLRQ�
SUHYHQWLRQ�LQ�WKH�SUDFWLFH��WKH�,3�/HDG���7KLV�FRXOG�EH�WKH�UHJLVWHUHG�SURYLGHU��UHJLVWHUHG�
PDQDJHU��RU�DQRWKHU�PHPEHU�RI� VWDII��,QIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�SURJUDPPHV��
DVVXUDQFH�IUDPHZRUN�DQG�LQIUDVWUXFWXUHV�ZLOO�QRW�QHHG�WR�EH�DV�FRPSOH[�DV�LQ�ODUJHU�DGXOW�
VRFLDO�FDUH�RU�KHDOWK�VHWWLQJV��

7KH�LQIHFWLRQ�SUHYHQWLRQ�SURJUDPPH�VKRXOG�VD\�DV�D�PLQLPXP�ZKDW��
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x� LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV�PHDVXUHV�DUH�QHHGHG�LQ�WKH�SUDFWLFH��
x� SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�DUH�QHHGHG�DQG�KRZ�WKH\�ZLOO�EH�NHSW�XS�WR�

GDWH�DQG�PRQLWRUHG�IRU�FRPSOLDQFH��DQG�
x� LQLWLDO�DQG�RQJRLQJ�WUDLQLQJ�VWDII�ZLOO�UHFHLYH�

7KH�LQIUDVWUXFWXUH�VKRXOG�LQFOXGH�D�UHFRUG�RI� WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI�KHDOWK�
SUDFWLWLRQHUV�ZKR�FDQ�SURYLGH�DGYLFH��&RQVXOWDQWV�LQ�'HQWDO�3XEOLF�+HDOWK�LQ�3XEOLF�+HDOWK�
(QJODQG��*HQHUDO�3UDFWLWLRQHUV�DQG�WKH�ORFDO�&&*�RU�ORFDO�DXWKRULW\�DUH�OLNHO\�WR�EH�NH\�
FRQWDFWV�LQ�WKH�LQIUDVWUXFWXUH��7KHUH�VKRXOG�EH�JXLGDQFH�IRU�VWDII� DERXW�WKH�W\SH�RI�
FLUFXPVWDQFHV�LQ�ZKLFK�FRQWDFW�VKRXOG�EH�PDGH��

7KH�UHTXLUHPHQW�IRU����KRXU�DFFHVV�WR�D�QRPLQDWHG�TXDOLILHG�LQIHFWLRQ�FRQWURO�GRFWRU�RU�
FRQVXOWDQW�LQ�KHDOWK�SURWHFWLRQ�FRPPXQLFDEOH�GLVHDVH�FRQWURO�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�
FDUH��

$Q�DQQXDO�VWDWHPHQW��IRU�DQ\RQH�ZKR�ZLVKHV�WR�VHH�LW��LQFOXGLQJ�SDWLHQWV�DQG�UHJXODWRU\�
DXWKRULWLHV��VKRXOG�EH�SUHSDUHG�E\�WKH�,3�/HDG��ZKLFK�VKRXOG�SURYLGH�D�VKRUW�UHYLHZ�RI� DQ\��

x� NQRZQ�LQIHFWLRQ�WUDQVPLVVLRQ�HYHQW�DQG�DFWLRQV�DULVLQJ�IURP�WKLV��
x� DXGLWV�XQGHUWDNHQ�DQG�VXEVHTXHQW�DFWLRQV��
x� ULVN�DVVHVVPHQWV�XQGHUWDNHQ�IRU�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��
x� WUDLQLQJ�UHFHLYHG�E\�VWDII��DQG�
x� UHYLHZ�DQG�XSGDWH�RI�SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�
IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

&OLQLFDO�DUHDV�VKRXOG�EH�IXUQLVKHG�WDNLQJ�DFFRXQW�RI� WKH�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�
+HDOWK�DQG�WKH�DGYLFH�SURYLGHG�E\�WKH�%ULWLVK�'HQWDO�$VVRFLDWLRQ��3ULPDU\�GHQWDO�FDUH�IDFLOLWLHV�
DUH�IUHTXHQWO\�FRQYHUWHG�RU�GRPHVWLF�SUHPLVHV�ZKHUH�WKH�OD\RXW�RI� URRPV�PD\�EH�IL[HG��

7KHUH�VKRXOG�EH�D�GHVLJQDWHG�OHDG�IRU�FOHDQLQJ�DQG�GHFRQWDPLQDWLRQ�RI� WKH�HQYLURQPHQW�DQG�
HTXLSPHQW��ZKR�PD\�EH�WKH�VDPH�SHUVRQ�DV�WKH�OHDG�IRU�LQIHFWLRQ�SUHYHQWLRQ��DQG�ZKR�FDQ�
DFFHVV�DSSURSULDWH�H[SHUW�DGYLFH��

'HFRQWDPLQDWLRQ�SROLFLHV�VKRXOG�FRPSO\�ZLWK�HVVHQWLDO�TXDOLW\�UHTXLUHPHQWV�GHVFULEHG�LQ�
QDWLRQDO�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK��DQG�VKRXOG�LQFOXGH�FOHDQLQJ�RI� WKH�
HQYLURQPHQW��IL[WXUHV�DQG�ILWWLQJV�DQG�GHFRQWDPLQDWLRQ�RI� UHXVDEOH�PHGLFDO�GHYLFHV��ZKDW�
SURGXFWV�DQG�HTXLSPHQW�WR�XVH��DQG�VWDII�WUDLQLQJ�LQ�DOO�WKHVH�DUHDV��$�FOHDQLQJ�VFKHGXOH�VKRXOG�
EH�LQ�SODFH�IRU�FOLQLFDO�DUHDV��LQFOXGLQJ�VSHFLI\LQJ�ZKLFK�DUHDV�DUH�WR�EH�FOHDQHG�EHWZHHQ�
SDWLHQWV��

7DNLQJ�DFFRXQW�RI� WKH�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK��WKHUH�VKRXOG�EH�D�SROLF\�
IRU�SUHYHQWLQJ�FRQWDPLQDWLRQ�RI�GHQWDO�XQLW�ZDWHU�OLQHV��LQFOXGLQJ�DSSURSULDWH�ZDWHU�VXSSO\�DQG�
PDLQWHQDQFH�VFKHGXOHV��7KHUH�VKRXOG�EH�D�ULVN�DVVHVVPHQW�DQG�ZULWWHQ�FRQWURO�VFKHPH�IRU�
/HJLRQHOOD��/RJERRNV��LQFOXGLQJ�WHVWLQJ��VHUYLFH��PDLQWHQDQFH�DQG�UHSDLU�UHFRUGV�VKRXOG�EH�
PDLQWDLQHG�LQ�WKH�SUDFWLFH�IRU�DW�OHDVW�WZR�\HDUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�UHGXFH�WKH�ULVN�RI�
DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH�
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6\VWHPV�VKRXOG�EH�LQ�SODFH�WR�PDQDJH�DQG�PRQLWRU�WKH�XVH�RI�DQWLPLFURELDOV�WR�HQVXUH�
LQDSSURSULDWH�XVH�LV�PLQLPLVHG�DQG�SDWLHQWV�ZLWK�VXFK�LQIHFWLRQV�DUH�WUHDWHG�SURPSWO\�ZLWK�WKH�
FRUUHFW�DQWLPLFURELDO�DW�WKH�FRUUHFW�GRVH���7KHVH�V\VWHPV�VKRXOG�GUDZ�RQ�QDWLRQDO�DQG�ORFDO�
JXLGHOLQHV��PRQLWRULQJ�DQG�DXGLW�WRROV��IRU�H[DPSOH�IURP�WKH�%1)��'3)���1,&(�DQG�WKH�)DFXOW\�
RI�*HQHUDO�'HQWDO�3UDFWLFH�8.�JXLGDQFH�RQ�DQWLPLFURELDO�SUHVFULELQJ�IRU�JHQHUDO�GHQWDO�
SUDFWLWLRQHUV��

3URYLGHUV�VKRXOG�HQVXUH�WKDW�DOO�SUHVFULEHUV�UHFHLYH�LQGXFWLRQ�DQG�WUDLQLQJ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�YLVLWRUV�DQG�DQ\�
SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ��PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

3ULPDU\�GHQWDO�FDUH�SUDFWLFHV�ZLOO�QRW�QHHG�WR�VXSSO\�WKH�IXOO�UDQJH�RI�LQIRUPDWLRQ�VXJJHVWHG��
+RZHYHU��WKH\�VKRXOG�KDYH�LQIRUPDWLRQ�DYDLODEOH�DERXW�WKHLU�DSSURDFK�WR�LQIHFWLRQ�SUHYHQWLRQ�
DQG�FOHDQOLQHVV��VWDII� UROHV�DQG�UHVSRQVLELOLWLHV��DQG�WR�ZKRP�SHRSOH�VKRXOG�FRQWDFW�ZLWK�
FRQFHUQV�DERXW�LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV���,W�LV�XQOLNHO\�WKDW�SULPDU\�GHQWDO�
FDUH�SUDFWLWLRQHUV�ZLOO�EH�UHTXLUHG�WR�SURYLGH�WKLV�LQIRUPDWLRQ�H[FHSW�ZKHQ�UHIHUULQJ�SDWLHQWV�WR�
VSHFLDOLVW�VHUYLFHV��,Q�WKH�UDUH�VLWXDWLRQ�WKDW�SDWLHQWV�UHTXLUH�WUDQVIHU�WR�VSHFLDOLVW�VHUYLFHV��
VWDII� VKRXOG�NQRZ�KRZ�DQG�XQGHU�ZKDW�FLUFXPVWDQFHV�LQIRUPDWLRQ�DERXW�D�XVHU¶V�LQIHFWLRQ�
VWDWXV�LV�VKDUHG��DQG�KRZ�WKH\�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�WKH\�VKDUH�FRPSOLHV�ZLWK�WKH�
OHJLVODWLRQ�RQ�WKH�VDIH�KDQGOLQJ�RI� LQIRUPDWLRQ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�LQIHFWLRQ�VR�WKDW�
WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�
SHRSOH�

'HQWDO�SUDFWLWLRQHUV�VKRXOG�REWDLQ�D�PHGLFDO�KLVWRU\�DQG�ULVN�IDFWRUV�IRU�LQIHFWLRQ��LQFOXGLQJ�
FRPPRQ�EORRG�ERUQH�YLUXVHV�IURP�DOO�VHUYLFH�XVHUV��6WDQGDUG�SUHFDXWLRQV�VKRXOG�EH�DSSOLHG�WR�
WKH�PDQDJHPHQW�RI� DOO�VHUYLFH�XVHUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�YROXQWHHUV��DUH�DZDUH�RI�
DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI� SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

7KH�UHJLVWHUHG�SURYLGHU�PXVW�HQVXUH�WKDW�HYHU\�SHUVRQ�ZRUNLQJ�LQ�WKH�GHQWDO�SUDFWLFH��LQFOXGLQJ�
DJHQF\�VWDII��FRQWUDFWRUV�DQG�YROXQWHHUV��XQGHUVWDQG�DQG�FRPSO\�ZLWK�WKH�QHHG�WR�SUHYHQW�DQG�
FRQWURO�LQIHFWLRQV��3OHDVH�DOVR�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��

3ULPDU\�GHQWDO�FDUH�IDFLOLWLHV�GR�QRW�UHTXLUH�GHGLFDWHG�LVRODWLRQ�IDFLOLWLHV��
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*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

7KLV�UHIHUV�WR�ODERUDWRU\�VXSSRUW�IRU�GLDJQRVLV�RU�VXUYHLOODQFH�RI� LQIHFWLRQ��3ULPDU\�FDUH�GHQWDO�
SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�KDYH�URXWLQH�DFFHVV�WR�PLFURELRORJ\�ODERUDWRU\�VHUYLFHV��7KH\�
VKRXOG�EH�DZDUH�RI� ORFDO�PLFURELRORJLFDO�VHUYLFHV�DQG�ZKHUH�WR�DFFHVV�DGYLFH�VKRXOG�LW�EH�
UHTXLUHG��7KLV�FULWHULRQ�GRHV�QRW�DSSO\�WR�GHQWDO�ODERUDWRULHV�ZKR�PDQXIDFWXUH�GHQWXUHV��
FURZQV��RUWKRGRQWLF�HTXLSPHQW��HWF��DV�WKH\�IDOO�RXWVLGH�WKH�VFRSH�RI� WKLV�&RGH��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

+DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�RUJDQLVDWLRQV�WKDW�
ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

7KH�IROORZLQJ�JXLGDQFH�LV�IRU�WKH�SROLFLHV�WKDW�PD\�EH�WKH�PRVW�UHOHYDQW�WR�SULPDU\�GHQWDO�FDUH�
VHUYLFHV��5HJLVWHUHG�SURYLGHUV�VKRXOG�XVH�7DEOH���DQG�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�
GHFLGH�KRZ�WKH�UHPDLQLQJ�SROLF\�DUHDV�PLJKW�DSSO\�WR�WKHLU�VHUYLFHV��,Q�WKH�FDVH�RI� SROLFLHV�
UHIHUULQJ�WR�GHFRQWDPLQDWLRQ��HQYLURQPHQW��HTXLSPHQW�DQG�ZDVWH��UHIHUHQFH�VKRXOG�EH�PDGH�WR�
WKH�H[LVWLQJ�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK��3+(�DQG�E\�WKH�%ULWLVK�'HQWDO�
$VVRFLDWLRQ��

D�� 6WDQGDUG�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�SUHFDXWLRQV�

$OO�VWDII�VKRXOG�EH�WUDLQHG�LQ�KDQG�K\JLHQH�DQG�SURSHU�XVH�RI�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�
ERWK�GXULQJ�FOLQLFDO�ZRUN�DQG�GXULQJ�GHFRQWDPLQDWLRQ��3ROLFLHV�VKRXOG�EH�LQ�SODFH�IRU�VDIH�
KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�DQG�VKDUSV��

E�� $VHSWLF�WHFKQLTXH�

$OO�VWDII�ZKR�SHUIRUP�FOLQLFDO�SURFHGXUHV�WKDW�UHTXLUH�DVHSVLV�VKRXOG�EH�WUDLQHG�LQ�DVHSWLF�
WHFKQLTXH��

F�� 2XWEUHDNV�RI�FRPPXQLFDEOH�GLVHDVH�

3UDFWLFHV�VKRXOG�EH�DZDUH�RI�WKH�UHOHYDQW�JXLGDQFH�IRU�GHQWLVWU\��
G�� ,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ�

7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH��

H�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

I�� 3UHYHQWLRQ�RI�RFFXSDWLRQDO�H[SRVXUH�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

7KLV�VKRXOG�LQFOXGH�WKH�RIIHU�RI� VWDII� LPPXQLVDWLRQ�DJDLQVW�KHSDWLWLV�%��DQG�PDLQWHQDQFH�RI� D�
UHFRUG�RI� HPSOR\HHV¶�KHSDWLWLV�%�LPPXQH�VWDWXV��6WDII� VKRXOG�EH�WUDLQHG�LQ�VKDUSV�KDQGOLQJ�
DQG�LQ�WKH�PDQDJHPHQW�RI� EORRG�DQG�ERG\�IOXLG�VSLOOV�DQG�VSODVKHV��LQFOXGLQJ�WKH�XVH�RI�
FKORULQH�UHOHDVLQJ�DJHQWV��

J�� 0DQDJHPHQW�RI�RFFXSDWLRQDO�H[SRVXUHV�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

7KHUH�VKRXOG�EH�FOHDU��DFFHVVLEOH�LQIRUPDWLRQ�DERXW�UHSRUWLQJ�RFFXSDWLRQDO�H[SRVXUH�DQG�WKH�
QHHG�IRU�DFWLRQ�DIWHU�H[SRVXUH�WR�%%9V��DV�ZHOO�DV�DUUDQJHPHQWV�IRU�SRVW�H[SRVXUH�SURSK\OD[LV�
IRU�KHSDWLWLV�%�DQG�+,9��LQFOXGLQJ�RXW�RI�ZRUNLQJ�KRXUV��7KLV�PD\�EH�SURYLGHG�E\�&&*�
RFFXSDWLRQDO�KHDOWK�VHUYLFHV�LI� DYDLODEOH��EXW�VKRXOG�DOVR�EH�DFFHVVLEOH�RXW�RI� KRXUV��IRU�
H[DPSOH�IURP�D�ORFDO�$FFLGHQW�	�(PHUJHQF\�GHSDUWPHQW��
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K�� &ORVXUH�RI�URRPV��ZDUGV��GHSDUWPHQWV�DQG�SUHPLVHV�WR�QHZ�DGPLVVLRQV�
,W�LV�XQOLNHO\�WKDW�SULPDU\�FDUH�SUDFWLFHV�ZLOO�EH�UHTXLUHG�WR�FORVH�SUHPLVHV�DV�D�GLUHFW�
FRQVHTXHQFH�RI� LQIHFWLRQ��

L�� 'LVLQIHFWLRQ�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

M�� 'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV�

7KHVH�SROLFLHV�VKRXOG�WDNH�LQWR�DFFRXQW�WKH�QDWLRQDO�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�
+HDOWK��DQG�VKRXOG�LQFOXGH�FOHDQLQJ��GLVLQIHFWLRQ��LQVSHFWLRQ��SDFNDJLQJ��GLVSRVDO��VWHULOLVDWLRQ��
WUDQVSRUW�DQG�VWRUDJH�RI� UHXVDEOH�LQVWUXPHQWV��7KHUH�VKRXOG�EH�D�QRPLQDWHG�OHDG�IRU�
GHFRQWDPLQDWLRQ��:KLOVW�LQ�VRPH�DUHDV�RI�PHGLFDO�DQG�VXUJLFDO�FDUH��LQVWUXPHQW�VHWV�RU�
LQGLYLGXDO�LQVWUXPHQWV�PXVW�EH�WUDFHDEOH��WKLV�GRHV�QRW�DSSO\�DW�SUHVHQW�WR�GHQWDO�LQVWUXPHQWV��

N�� 6LQJOH�XVH�PHGLFDO�GHYLFHV�

7KLV�VKRXOG�GHWDLO�ZKLFK�LQVWUXPHQWV�DUH�UHTXLUHG�WR�EH�VLQJOH�XVH��7KLV�ZLOO�LQFOXGH�VRPH�
LQVWUXPHQWV�ZKLFK�DUH�GHVLJQDWHG�DV�PXOWLSOH�XVH�E\�WKH�PDQXIDFWXUHUV�EXW�ZKLFK�DUH�
FRQVLGHUHG�VLQJOH�XVH�RZLQJ�WR�WKH�LQDELOLW\�WR�DGHTXDWHO\�GHFRQWDPLQDWH�WKHP��&XUUHQW�DGYLFH�
�&KLHI�'HQWDO�2IILFHU��&'2�8SGDWH��0DUFK�������LV�WKDW�UHXVDEOH�HQGRGRQWLF�ILOHV�DQG�UHDPHUV�
PD\�EH�UHXVHG�RQ�WKH�VDPH�SDWLHQW��SURYLGHG�SURFHVVHV�DUH�DGHTXDWH�DV�GHVFULEHG�LQ�WKDW�
&'2�8SGDWH��

7KLV�SURSRVHG�UHOD[DWLRQ�RQO\�JRHV�VR�IDU�DV�HQGRGRQWLF�ILOHV�DQG�UHDPHUV�EHLQJ�UHXVHG�RQ�WKH�
VDPH�SDWLHQW��7KLV�LV�FRQGLWLRQDO�XSRQ�WKH�LQVWUXPHQWV�EHLQJ�PDUNHWHG�DV�UHXVDEOH�DQG�WKH�
GHQWDO�SUDFWLFH¶V�UHJLVWHUHG�PDQDJHU�EHLQJ�VDWLVILHG�WKDW�WKH�WUDFLQJ�DQG�DXGLW�SURFHGXUHV�XVHG�
DUH�VXFK�DV�WR�H[FOXGH�HUURU�LQ�LGHQWLI\LQJ�WKH�LQVWUXPHQW�V��DQG�DVVRFLDWLQJ�WKHP�ZLWK�WKH�
FRUUHFW�SDWLHQW��

O�� $QWLPLFURELDO�SUHVFULELQJ�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW�����
P��5HSRUWLQJ�RI�LQIHFWLRQV�WR�3XEOLF�+HDOWK�(QJODQG�RU�ORFDO�DXWKRULW\�

7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH��

Q�� &RQWURO�RI�RXWEUHDNV�DQG�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVPV�
7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH�

R�� &-'�Y&-'�±�KDQGOLQJ�RI�LQVWUXPHQWV�DQG�GHYLFHV�

7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH��$SSOLFDWLRQ�RI�+70�������ZLOO�HIIHFWLYHO\�UHGXFH�WKH�
ULVN�RI� SULRQ�WUDQVPLVVLRQ��

S�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�

7KLV�VKRXOG�WDNH�DFFRXQW�RI� H[LVWLQJ�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK��DQG�VKRXOG�
LQFOXGH�VWDII� WUDLQLQJ��SURYLVLRQ�RI�DSSURSULDWH�ZDVWH�GLVSRVDO�IDFLOLWLHV�LQ�WUHDWPHQW�URRPV��
VHSDUDWLRQ�RI�ZDVWH�VWUHDPV��DQG�SURYLVLRQ�RI� D�UHJLVWHUHG�ZDVWH�FRQWUDFWRU��

T�� 3DFNDJLQJ��KDQGOLQJ�DQG�GHOLYHU\�RI�ODERUDWRU\�VSHFLPHQV�
7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH�

U�� &DUH�RI�GHFHDVHG�SHUVRQV�

7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH�
V�� 8VH�DQG�FDUH�RI�LQYDVLYH�GHYLFHV�
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7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH�
W�� 3XUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�HTXLSPHQW�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

X�� 6XUYHLOODQFH�DQG�GDWD�FROOHFWLRQ�
'HQWDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�FROOHFW�VXUYHLOODQFH�GDWD�RQ�LQIHFWLRQV��

Y�� 'LVVHPLQDWLRQ�RI�LQIRUPDWLRQ�

3OHDVH�UHIHU�WR�FULWHULRQ���RI�DSSHQGL[�%��
Z�� ,VRODWLRQ�IDFLOLWLHV�

'HQWDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�SURYLGH�GHGLFDWHG�LVRODWLRQ�IDFLOLWLHV�

[�� 8QLIRUP�DQG�GUHVV�FRGH�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����)XUWKHU�JXLGDQFH�LV�DYDLODEOH�LQ�+70��������

\�� ,PPXQLVDWLRQ�RI�VHUYLFH�XVHUV�

7KLV�GRHV�QRW�DSSO\�WR�SULPDU\�GHQWDO�FDUH��
�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ����

3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�DQG�REOLJDWLRQV�RI�
VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ��

�
3ROLFLHV�IRU�SURWHFWLRQ�RI�VWDII�VKRXOG�LQFOXGH��

x� ULVN�DVVHVVPHQW�RI� QHHG�IRU�LPPXQLVDWLRQ��LQ�SDUWLFXODU�KHSDWLWLV�%�LPPXQLVDWLRQ��
x� KHDOWK�VFUHHQLQJ�IRU�FRPPXQLFDEOH�GLVHDVH��LQFOXGLQJ�WXEHUFXORVLV�DQG�ZKHUH�

DSSURSULDWH��%%9�VFUHHQLQJ�IRU�WKRVH�XQGHUWDNLQJ�H[SRVXUH�SURQH�SURFHGXUHV��
x� XVH�RI� SHUVRQDO�SURWHFWLYH�HTXLSPHQW��33(���LQFOXGLQJ�VWDII� WUDLQLQJ�LQ�WKH�VDIH�

XVH�DQG�GLVSRVDO�RI�33(��
x� SRVW�H[SRVXUH�PDQDJHPHQW��IRU�H[DPSOH�IRU�LQRFXODWLRQ�LQMXULHV��DQG��
x� FLUFXPVWDQFHV�XQGHU�ZKLFK�VWDII�PD\�QHHG�WR�EH�H[FOXGHG�IURP�ZRUN�

6WDII�ZLOO�UHTXLUH�RQJRLQJ�WUDLQLQJ�LQ�LQIHFWLRQ�SUHYHQWLRQ�DQG�FOHDQOLQHVV��$�UHFRUG�VKRXOG�EH�
NHSW�RI� DOO�VWDII� WUDLQLQJ��

� �
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$SSHQGL[�&��([DPSOHV�RI�LQWHUSUHWDWLRQ�IRU�
LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV�
,W�LV�HVVHQWLDO�WR�UHDG�WKH�IROORZLQJ�H[DPSOHV�DORQJVLGH�WKH�JXLGDQFH�XQGHU�HDFK�FULWHULRQ�LQ�
3DUW���DQG�QRW�MXVW�VHOHFWLYH�SDUWV��

7KH�H[DPSOHV�GHPRQVWUDWH�KRZ�D�SURSRUWLRQDWH�DSSURDFK�WR�WKH�JXLGDQFH�FRXOG�DSSO\�WR�
LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��7KH\�DUH�H[DPSOHV�RQO\�DQG�UHJLVWHUHG�SURYLGHUV�DQG�
LQIHFWLRQ�SUHYHQWLRQ�/HDGV�VKRXOG�FDUU\�RXW�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�GHFLGH�
ZKLFK�SDUWV�RI� WKH�FULWHULD�DSSO\�WR�WKHLU�SDUWLFXODU�VHUYLFH��

5HJLVWHUHG�SURYLGHUV�DQG�LQIHFWLRQ�SUHYHQWLRQ�/HDGV�ZLOO�PDNH�VXUH�WKDW�WKH\�FDQ�SURYLGH�
HYLGHQFH�WR�VXSSRUW�DQ\�GHFLVLRQ�WR�IROORZ�WKHVH�H[DPSOHV�RU�DQ\�RWKHU�DOWHUQDWLYH�DSSURDFKHV�
WR�WKH�IXOO�JXLGDQFH��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�PDQDJH�DQG�PRQLWRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��7KHVH�V\VWHPV�XVH�ULVN�
DVVHVVPHQWV�DQG�FRQVLGHU�WKH�VXVFHSWLELOLW\�RI�VHUYLFH�XVHUV�DQG�DQ\�ULVNV�WKDW�WKHLU�
HQYLURQPHQW�DQG�RWKHU�XVHUV�PD\�SRVH�WR�WKHP�

3OHDVH�UHIHU�WR������������������������������DQG�����LQ�3DUW����

7KH�LQIUDVWUXFWXUH�VKRXOG�LQFOXGH��

x� D�UHFRUG�RI� WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI� KHDOWK�SUDFWLWLRQHUV�ZKR�FDQ�SURYLGH�
DGYLFH��*HQHUDO�3UDFWLWLRQHUV�PD\�EH�WKH�OLNHO\�NH\�FRQWDFWV�IRU�GD\��WR�GD\�
PDWWHUV�DQG�WKH�ORFDO�KHDOWK�SURWHFWLRQ�WHDP�IRU�HPHUJHQFLHV��DQG�

x� JXLGDQFH�IRU�VWDII� DERXW�WKH�W\SH�RI� FLUFXPVWDQFHV�LQ�ZKLFK�FRQWDFW�VKRXOG�EH�
PDGH�

7KH�DQQXDO�VWDWHPHQW��IRU�DQ\RQH�ZKR�ZLVKHV�WR�VHH�LW��LQFOXGLQJ�SDWLHQWV�DQG�UHJXODWRU\�
DXWKRULWLHV��ZLOO�QRW�QHHG�WR�EH�DV�GHWDLOHG�DV�RQH�SUHSDUHG�IRU�WKH�DFXWH�VHFWRU�KHDOWKFDUH�
VHWWLQJ��7KH�LQIHFWLRQ�SUHYHQWLRQ�/HDG�ZLOO�HQVXUH�WKHLU�DQQXDO�VWDWHPHQW�IRU�HDFK�IDFLOLW\�
SURYLGHV�D�VKRUW�UHYLHZ�RI�DQ\��

x� DXGLWV�XQGHUWDNHQ�DQG�DFWLRQ�WDNHQ�IROORZLQJ�UHFRPPHQGDWLRQV�IURP�DQ�DXGLW��
x� ULVN�DVVHVVPHQWV�XQGHUWDNHQ�IRU�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��
x� WUDLQLQJ�UHFHLYHG�E\�VWDII��DQG�
x� UHYLHZ�DQG�XSGDWH�RI�SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�
IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����)RU�GHFRQWDPLQDWLRQ��VWHULOLVDWLRQ�RI� UHXVDEOH�
PHGLFDO�GHYLFHV�LV�QRW�UHOHYDQW�IRU�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��
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*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�UHGXFH�WKH�ULVN�RI�
DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH�

$PEXODQFH�SURYLGHUV�VKRXOG�HQVXUH�WKDW�ZKHUH�PHPEHUV�RI�DPEXODQFH�VWDII�DGPLQLVWHU�
DQWLELRWLFV�WKHUH�DUH�DGHTXDWH�V\VWHPV�RI�WUDLQLQJ�DQG�VXUYHLOODQFH�DVVXUDQFH�WR�HQVXUH�WKDW�
SUHVFULELQJ�LV�QHFHVVDU\�DQG�DSSURSULDWH��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�YLVLWRUV�DQG�DQ\�
SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ��PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�LQIHFWLRQ�VR�WKDW�
WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�
SHRSOH�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�YROXQWHHUV��DUH�DZDUH�RI�
DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI� SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

+DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�RUJDQLVDWLRQV�WKDW�
ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

D�� 6WDQGDUG�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�SUHFDXWLRQV�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
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E�� $VHSWLF�WHFKQLTXH�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

F�� 2XWEUHDNV�RI�FRPPXQLFDEOH�GLVHDVH�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��
G�� ,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ�

5HJLVWHUHG�LQGHSHQGHQW�DPEXODQFH�SURYLGHUV�DUH�QRW�H[SHFWHG�WR�KDYH�GHGLFDWHG�LVRODWLRQ�
IDFLOLWLHV�IRU�VHUYLFH�XVHUV��

H�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

I�� 3UHYHQWLRQ�RI�RFFXSDWLRQDO�H[SRVXUH�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

J�� 0DQDJHPHQW�RI�RFFXSDWLRQDO�H[SRVXUHV�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
K�� &ORVXUH�RI�URRPV��ZDUGV��GHSDUWPHQWV�DQG�SUHPLVHV�WR�QHZ�DGPLVVLRQV�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

L�� 'LVLQIHFWLRQ�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

M�� 'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV�

(IIHFWLYH�GHFRQWDPLQDWLRQ�RI� UHXVDEOH�PHGLFDO�GHYLFHV�LV�DQ�HVVHQWLDO�SDUW�RI� LQIHFWLRQ�ULVN�
FRQWURO�DQG�LV�RI� VSHFLDO�LPSRUWDQFH�ZKHQ�WKH�GHYLFH�FRPHV�LQWR�FRQWDFW�ZLWK�VHUYLFH�XVHUV�RU�
WKHLU�ERG\�IOXLGV��7KHUH�VKRXOG�EH�D�V\VWHP�WR�SURWHFW�VHUYLFH�XVHUV�DQG�VWDII� WKDW�PLQLPLVHV�
WKH�ULVN�RI� WUDQVPLVVLRQ�RI�LQIHFWLRQ�IURP�PHGLFDO�GHYLFHV��

N�� 6LQJOH�XVH�PHGLFDO�GHYLFHV�

3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

O�� $QWLPLFURELDO�SUHVFULELQJ�
7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

P��5HSRUWLQJ�RI�LQIHFWLRQV�WR�3XEOLF�+HDOWK�(QJODQG�RU�ORFDO�DXWKRULW\�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��
Q�� &RQWURO�RI�RXWEUHDNV�DQG�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVPV�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

R�� &-'�Y&-'�±�KDQGOLQJ�RI�LQVWUXPHQWV�DQG�GHYLFHV�
7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

S�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
T�� 3DFNDJLQJ��KDQGOLQJ�DQG�GHOLYHU\�RI�ODERUDWRU\�VSHFLPHQV�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

U�� &DUH�RI�GHFHDVHG�SHUVRQV�
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$SSURSULDWH�SURFHGXUHV�VKRXOG�LQFOXGH��

x� ULVN�DVVHVVPHQW�RI� SRWHQWLDO�KD]DUGV��
x� VDIH�ZRUNLQJ�SUDFWLFHV��
x� LQIRUPDWLRQ��LQVWUXFWLRQ��WUDLQLQJ�DQG�VXSHUYLVLRQ��DQG�
x� KHDOWK�VXUYHLOODQFH�DQG�LPPXQLVDWLRQ��ZKHUH�DSSURSULDWH��

V�� 8VH�DQG�FDUH�RI�LQYDVLYH�GHYLFHV�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

W�� 3XUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�HTXLSPHQW�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

X�� 6XUYHLOODQFH�DQG�GDWD�FROOHFWLRQ�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��
Y�� 'LVVHPLQDWLRQ�RI�LQIRUPDWLRQ��VHH�DOVR�FULWHULRQ����

7KLV�SROLF\�ZLOO�QRW�QHHG�WR�EH�DV�GHWDLOHG�DV�KHDOWKFDUH�IDFLOLWLHV��7KHUH�VKRXOG�EH�D�ORFDO�
SURWRFRO�IRU�WKH�GLVVHPLQDWLRQ�RI� LQIRUPDWLRQ�DERXW�LQIHFWLRQV�EHWZHHQ�FDUH�RUJDQLVDWLRQV�
FRQFHUQLQJ�DQ�LQGLYLGXDO�VHUYLFH�XVHU��7KLV�LV�WR�IDFLOLWDWH�VXUYHLOODQFH�DQG�RSWLPDO�PDQDJHPHQW�
RI� LQIHFWLRQV�LQ�WKH�ZLGHU�FRPPXQLW\��*XLGDQFH�RQ�GDWD�SURWHFWLRQ�OHJLVODWLRQ�DOVR�QHHGV�WR�EH�
REVHUYHG��

Z�� ,VRODWLRQ�IDFLOLWLHV�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

[�� 8QLIRUP�DQG�GUHVV�FRGH�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

\�� ,PPXQLVDWLRQ�RI�VHUYLFH�XVHUV�

7KLV�GRHV�QRW�DSSO\�WR�LQGHSHQGHQW�VHFWRU�DPEXODQFH�SURYLGHUV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ����

3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�DQG�REOLJDWLRQV�RI�
VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ��

5HJLVWHUHG�SURYLGHUV�VKRXOG�HQVXUH�WKDW�SROLFLHV�DQG�SURFHGXUHV�DUH�LQ�SODFH�LQ�UHODWLRQ�WR�WKH�
SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ�VXFK�WKDW��

x� DOO�VWDII� FDQ�DFFHVV�RFFXSDWLRQDO�KHDOWK�VHUYLFHV�RU�RFFXSDWLRQDO�KHDOWK�DGYLFH�
ZKHUH�UHOHYDQW�DQG�DSSURSULDWH��

x� RFFXSDWLRQDO�KHDOWK�SROLFLHV�RQ�WKH�SUHYHQWLRQ�DQG�PDQDJHPHQW�RI�FRPPXQLFDEOH�
LQIHFWLRQV�LQ�FDUH�ZRUNHUV�DUH�LQ�SODFH��

x� GHFLVLRQV�RQ�RIIHULQJ�LPPXQLVDWLRQ�VKRXOG�EH�PDGH�RQ�WKH�EDVLV�RI� D�ORFDO�ULVN�
DVVHVVPHQW�DV�GHVFULEHG�LQ�,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�
%RRN¶���(PSOR\HUV�VKRXOG�PDNH�YDFFLQHV�DYDLODEOH�IUHH�RI� FKDUJH�WR�HPSOR\HHV�LI�
D�ULVN�DVVHVVPHQW�LQGLFDWHV�WKDW�LW�LV�QHHGHG��&26++�5HJXODWLRQV��������

x� WKHUH�LV�D�UHFRUG�RI� UHOHYDQW�LPPXQLVDWLRQV��
x� WKH�SULQFLSOHV�DQG�SUDFWLFH�RI� SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ�DUH�LQFOXGHG�LQ�

LQGXFWLRQ�DQG�WUDLQLQJ�SURJUDPPHV�IRU�QHZ�VWDII��7KH�SULQFLSOHV�LQFOXGH��HQVXULQJ�
WKDW�SROLFLHV�DUH�XS�WR�GDWH��IHHGEDFN�IURP�DXGLW�UHVXOWV��H[DPSOHV�RI� JRRG�
SUDFWLFH��DQG�DFWLRQ�QHHGHG�WR�FRUUHFW�SRRU�SUDFWLFH��
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x� WKHUH�LV�D�SURJUDPPH�RI� RQJRLQJ�HGXFDWLRQ�IRU�H[LVWLQJ�VWDII� �LQFOXGLQJ�VXSSRUW�
VWDII��YROXQWHHUV��DJHQF\�ORFXP�VWDII� DQG�VWDII� HPSOR\HG�E\�FRQWUDFWRUV���ZKLFK�
VKRXOG�LQFRUSRUDWH�WKH�SULQFLSOHV�DQG�SUDFWLFH�RI�SUHYHQWLRQ�DQG�FRQWURO�RI�
LQIHFWLRQ��

x� WKHUH�LV�D�UHFRUG�RI� WUDLQLQJ�DQG�XSGDWHV�IRU�DOO�VWDII��DQG��
x� WKH�UHVSRQVLELOLWLHV�RI� HDFK�PHPEHU�RI� VWDII� IRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�

LQIHFWLRQ�DUH�UHIOHFWHG�LQ�WKHLU�MRE�GHVFULSWLRQ�DQG�LQ�DQ\�SHUVRQDO�GHYHORSPHQW�
SODQ�RU�DSSUDLVDO��

2FFXSDWLRQDO�KHDOWK�VHUYLFHV�
6PDOO�LQGHSHQGHQW�DPEXODQFH�SURYLGHUV�WKDW�DUH�QRW�SDUW�RI� D�ODUJH�RUJDQLVDWLRQDO�VWUXFWXUH�
PD\�QRW�KDYH�DFFHVV�WR�RFFXSDWLRQDO�KHDOWK�VHUYLFHV��5HJLVWHUHG�SURYLGHUV�VKRXOG�HQVXUH�WKDW�
WKH\�DUH�DEOH�WR�JHW�DGYLFH�ZKHQ�QHHGHG��IRU�H[DPSOH�WKURXJK�WKHLU�LQVXUDQFH�FRPSDQ\��D�
*HQHUDO�3UDFWLWLRQHU�RU�RFFXSDWLRQDO�KHDOWK�DJHQF\��7KH�IROORZLQJ�SROLFLHV�PD\�EH�UHTXLUHG��

x� ULVN�EDVHG�VFUHHQLQJ�IRU�FRPPXQLFDEOH�GLVHDVHV�DQG�DVVHVVPHQW�RI�LPPXQLW\�WR�
LQIHFWLRQ�DIWHU�D�FRQGLWLRQDO�RIIHU�RI� HPSOR\PHQW�DQG�RQJRLQJ�KHDOWK�VXUYHLOODQFH��

x� SURYLVLRQ�RI� UHOHYDQW�LPPXQLVDWLRQV��LQFOXGLQJ�DQQXDO�IOX�YDFFLQDWLRQ��DQG�
x� KDYLQJ�DUUDQJHPHQWV�LQ�SODFH�IRU�UHJXODUO\�UHYLHZLQJ�WKH�LPPXQLVDWLRQ�VWDWXV�RI�

FDUH�ZRUNHUV�DQG�SURYLGLQJ�YDFFLQDWLRQV�WR�VWDII� DV�QHFHVVDU\�LQ�OLQH�ZLWK�
,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�%RRN¶��DQG�RWKHU�JXLGDQFH�
IURP�3XEOLF�+HDOWK�(QJODQG�

2FFXSDWLRQDO�KHDOWK�VHUYLFHV�LQ�UHVSHFW�RI�%%9V�VKRXOG�LQFOXGH��

x� KDYLQJ�DUUDQJHPHQWV�IRU�LGHQWLI\LQJ�DQG�PDQDJLQJ�KHDOWKFDUH�VWDII� LQIHFWHG�ZLWK�
KHSDWLWLV�%�RU�&�RU�+,9�DQG�DGYLVLQJ�DERXW�ILWQHVV�IRU�ZRUN�LQ�OLQH�ZLWK�JXLGDQFH�
IURP�3XEOLF�+HDOWK�(QJODQG��

x� OLDLVLQJ�ZLWK�WKH�8.�$GYLVRU\�3DQHO�IRU�+HDOWKFDUH�:RUNHUV�,QIHFWHG�ZLWK�%ORRG�
ERUQH�9LUXVHV�ZKHQ�DGYLFH�LV�QHHGHG�RQ�SURFHGXUHV�WKDW�PD\�EH�FDUULHG�RXW�E\�
%%9�LQIHFWHG�FDUH�ZRUNHUV��DQG�ZKHQ�DGYLFH�RQ�SDWLHQW�WUDFLQJ��QRWLILFDWLRQ�DQG�
RIIHU�RI�%%9�WHVWLQJ�PD\�EH�QHHGHG��DQG�

x� PDQDJHPHQW�RI� RFFXSDWLRQDO�H[SRVXUH�WR�LQIHFWLRQ��ZKLFK�PD\�LQFOXGH�SURYLVLRQ�
IRU�HPHUJHQF\�DQG�RXW�RI�KRXUV�WUHDWPHQW��SRVVLEO\�LQ�FRQMXQFWLRQ�ZLWK�DFFLGHQW�
DQG�HPHUJHQF\�VHUYLFHV�DQG�RQ�FDOO�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�VSHFLDOLVWV�
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$SSHQGL[�'��([DPSOHV�RI�LQWHUSUHWDWLRQ�IRU�
SULPDU\�PHGLFDO�FDUH�
,W�LV�HVVHQWLDO�WR�UHDG�WKH�IROORZLQJ�H[DPSOHV�DORQJVLGH�WKH�JXLGDQFH�XQGHU�HDFK�FULWHULRQ�LQ�
3DUW���DQG�QRW�MXVW�VHOHFWLYH�SDUWV��

7KH�H[DPSOHV�GHPRQVWUDWH�KRZ�D�SURSRUWLRQDWH�DSSURDFK�WR�WKH�JXLGDQFH�FRXOG�DSSO\�LQ�
SULPDU\�PHGLFDO�FDUH�SUDFWLFHV��7KH\�DUH�H[DPSOHV�RQO\�DQG�UHJLVWHUHG�SURYLGHUV�DQG�LQIHFWLRQ�
SUHYHQWLRQ�OHDGV�VKRXOG�FDUU\�RXW�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�GHFLGH�ZKLFK�SDUWV�
RI� WKH�FULWHULD�DSSO\�WR�WKHLU�SDUWLFXODU�VHUYLFH��

5HJLVWHUHG�SURYLGHUV�DQG�LQIHFWLRQ�SUHYHQWLRQ�OHDGV�ZLOO�PDNH�VXUH�WKDW�WKH\�FDQ�SURYLGH�
HYLGHQFH�WR�VXSSRUW�DQ\�GHFLVLRQ�WR�IROORZ�WKHVH�H[DPSOHV�RU�DQ\�RWKHU�DOWHUQDWLYH�DSSURDFKHV�
WR�WKH�IXOO�JXLGDQFH��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�PDQDJH�DQG�PRQLWRU�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��7KHVH�V\VWHPV�XVH�ULVN�
DVVHVVPHQWV�DQG�FRQVLGHU�WKH�VXVFHSWLELOLW\�RI�VHUYLFH�XVHUV�DQG�DQ\�ULVNV�WKDW�WKHLU�
HQYLURQPHQW�DQG�RWKHU�XVHUV�PD\�SRVH�WR�WKHP�

$�GHVLJQDWHG�SHUVRQ�ZLWK�DSSURSULDWH�NQRZOHGJH�DQG�VNLOOV�ZLOO�WDNH�UHVSRQVLELOLW\�IRU�LQIHFWLRQ�
SUHYHQWLRQ�LQ�WKH�SUDFWLFH��WKH�,3�/HDG���7KLV�FRXOG�EH�WKH�UHJLVWHUHG�SURYLGHU��UHJLVWHUHG�
PDQDJHU��RU�DQRWKHU�PHPEHU�RI� VWDII��,QIHFWLRQ�SUHYHQWLRQ�SURJUDPPHV��DVVXUDQFH�IUDPHZRUN�
DQG�LQIUDVWUXFWXUHV�ZLOO�QRW�QHHG�WR�EH�DV�FRPSOH[�DV�LQ�ODUJHU�KHDOWK�RU�DGXOW�VRFLDO�FDUH�
VHWWLQJV��,W�LV�QRW�HQYLVDJHG�WKDW�WKHUH�VKRXOG�EH�D�',3&�LQ�PRVW�SULPDU\�PHGLFDO�FDUH�VHWWLQJV��

7KH�LQIHFWLRQ�SUHYHQWLRQ�SURJUDPPH�VKRXOG�VD\�DV�D�PLQLPXP�ZKDW��

x� LQIHFWLRQ�SUHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV��PHDVXUHV�DUH�QHHGHG�LQ�WKH�SUDFWLFH��
x� SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�DUH�QHHGHG�DQG�KRZ�WKH\�ZLOO�EH�NHSW�XS�WR�

GDWH�DQG�PRQLWRUHG�IRU�FRPSOLDQFH��DQG�
x� LQLWLDO�DQG�RQJRLQJ�WUDLQLQJ�VWDII�ZLOO�UHFHLYH�ZKHUH�DSSURSULDWH��

7KH�SURYLGHU�VKRXOG�KDYH�D�UHFRUG�RI� WKH�QDPHV�DQG�FRQWDFW�GHWDLOV�RI� KHDOWK�SUDFWLWLRQHUV�ZKR�
FDQ�SURYLGH�DGYLFH��*HQHUDO�3UDFWLWLRQHU�FROOHDJXHV�RU�WKH�,3�/HDG�IRU�WKH�SURYLGHU�DQG�WKH�
ORFDO�3+(�KHDOWK�SURWHFWLRQ�WHDP�DUH�OLNHO\�WR�EH�NH\�FRQWDFWV��7KHUH�VKRXOG�EH�JXLGDQFH�IRU�
VWDII� DERXW�WKH�W\SH�RI� FLUFXPVWDQFHV�LQ�ZKLFK�FRQWDFW�VKRXOG�EH�PDGH��

$Q�DQQXDO�VWDWHPHQW��IRU�DQ\RQH�ZKR�ZLVKHV�WR�VHH�LW��LQFOXGLQJ�SDWLHQWV�DQG�UHJXODWRU\�
DXWKRULWLHV��VKRXOG�EH�SUHSDUHG�E\�WKH�,3&�/HDG�IRU�HDFK�UHJLVWHUHG�SURYLGHU��ZKLFK�VKRXOG�
SURYLGH�D�VKRUW�UHYLHZ�RI� DQ\��

x� NQRZQ�LQIHFWLRQ�WUDQVPLVVLRQ�HYHQW�DQG�DFWLRQV�DULVLQJ�IURP�WKLV�
x� DXGLWV�XQGHUWDNHQ�DQG�VXEVHTXHQW�DFWLRQV��
x� ULVN�DVVHVVPHQWV�XQGHUWDNHQ�IRU�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��
x� HGXFDWLRQ�DQG�WUDLQLQJ�UHFHLYHG�E\�VWDII��DQG�
x� UHYLHZ�DQG�XSGDWH�RI�SROLFLHV��SURFHGXUHV�DQG�JXLGDQFH�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�DQG�PDLQWDLQ�D�FOHDQ�DQG�DSSURSULDWH�HQYLURQPHQW�LQ�PDQDJHG�SUHPLVHV�WKDW�
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IDFLOLWDWHV�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

7KHUH�VKRXOG�EH�D�GHVLJQDWHG�OHDG�IRU�FOHDQLQJ�DQG�GHFRQWDPLQDWLRQ�RI� WKH�HQYLURQPHQW��ZKR�
PD\�EH�WKH�VDPH�SHUVRQ�DV�WKH�OHDG�IRU�LQIHFWLRQ�SUHYHQWLRQ��DQG�ZKR�FDQ�DFFHVV�DSSURSULDWH�
H[SHUW�DGYLFH��

3UHPLVHV�VKRXOG�EH�IXUQLVKHG�WDNLQJ�DFFRXQW�RI� QDWLRQDO�JXLGDQFH�DQG�URRPV�ZLWK�VSHFLDOLVW�
IXQFWLRQV��IRU�H[DPSOH�PLQRU�VXUJHU\��VKRXOG�EH�DGDSWHG�DFFRUGLQJO\�IROORZLQJ�D�ULVN�
DVVHVVPHQW��3ODQQHG�H[DPLQDWLRQ�RI�ZRXQGV�DQG�SRWHQWLDO�LQIHFWHG�VLWHV�VKRXOG�EH�FDUULHG�RXW�
LQ�D�GHVLJQDWHG�VHWWLQJ�GHVLJQHG�IRU�WKH�SXUSRVH��IRU�H[DPSOH�D�WUHDWPHQW�URRP��
7KH�HQYLURQPHQWDO�FOHDQLQJ�DQG�GHFRQWDPLQDWLRQ�SROLF\�VKRXOG�VSHFLI\�KRZ�WR�FOHDQ�DOO�DUHDV��
IL[WXUHV�DQG�ILWWLQJV��DQG�VSHFLI\�ZKDW�SURGXFWV�WR�XVH��,Q�WKRVH�SUDFWLFHV�WKDW�SHUIRUP�LQYDVLYH�
SURFHGXUHV��LQFOXGLQJ�PLQRU�VXUJHU\�DQG�DFXSXQFWXUH��D�SROLF\�PXVW�EH�LQ�SODFH�IRU�WKH�
DSSURSULDWH�GHFRQWDPLQDWLRQ�RI�WKH�URRPV�XVHG�IRU�WKRVH�SURFHGXUHV��7KHUH�VKRXOG�EH�D�
FOHDQLQJ�VFKHGXOH��FRYHULQJ�FRPPXQDO�DUHDV��FRQVXOWDWLRQ�URRPV��WUHDWPHQW�DUHDV�DQG�
VSHFLDOLVW�VXUJLFDO�RU�RWKHU�DUHDV��
7KH�$VVRFLDWLRQ�RI�+HDOWKFDUH�3URIHVVLRQDOV�KDV�SURGXFHG�GHWDLOHG�JXLGDQFH�RQ�VSHFLILFDWLRQV�
IRU�FOHDQOLQHVV�IRU�SULPDU\�GHQWDO�DQG�PHGLFDO�FDUH�DQG�WKHVH�DUH�LQFOXGHG�LQ�WKH�%LEOLRJUDSK\��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�DSSURSULDWH�DQWLPLFURELDO�XVH�WR�RSWLPLVH�SDWLHQW�RXWFRPHV�DQG�WR�UHGXFH�WKH�ULVN�RI�
DGYHUVH�HYHQWV�DQG�DQWLPLFURELDO�UHVLVWDQFH�

3ULPDU\�PHGLFDO�FDUH�SUDFWLWLRQHU�SUHVFULELQJ�DFFRXQWV�IRU�����RI�1+6�DQWLELRWLF�XVH�DQG�WKLV�
DQWLELRWLF�XVH�PXVW�EH�ERWK�QHFHVVDU\�DQG�DSSURSULDWH��$QWLELRWLFV�VKRXOG�QRW�EH�SUHVFULEHG�RU�
VXSSOLHG�IRU�YLUDO�LQIHFWLRQV���

$QWLPLFURELDO�SUHVFULELQJ�VKRXOG�IROORZ�ORFDO�SROLFLHV�DQG�QDWLRQDO�JXLGDQFH�VXFK�DV�3+(�
SULPDU\�FDUH�JXLGDQFH��0DQDJLQJ�FRPPRQ�LQIHFWLRQV��JXLGDQFH�IRU�SULPDU\�FDUH�DQG�7$5*(7��
(YLGHQFH�WR�GHPRQVWUDWH�DGRSWLRQ�DQG�DGKHUHQFH�WR�SROLFLHV�DQG�JXLGHOLQHV�VKRXOG�EH�DYDLODEOH�
WR�FRPPLVVLRQHUV��
3UHVFULEHUV�VKRXOG�KDYH�DFFHVV�WR�DGYLFH�RQ�DQWLELRWLF�XVH�IURP�SUHVFULELQJ�DGYLVHUV�DQG�
PLFURELRORJLVWV��DQG�XVHG�ZKHQ�UHTXLUHG��

3ULPDU\�FDUH�SUDFWLFHV�VKRXOG�SDUWLFLSDWH�LQ�ORFDO�DQG�QDWLRQDO�DFWLYLWLHV�GHVLJQHG�WR�VXSSRUW�
DQWLPLFURELDO�VWHZDUGVKLS�VXFK�DV�EDFNXS�RU�GHOD\HG�DQWLELRWLF�SUHVFULELQJ��DQG�QDWLRQDO�
DQWLELRWLF�DZDUHQHVV�FDPSDLJQV���

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�VXLWDEOH�DFFXUDWH�LQIRUPDWLRQ�RQ�LQIHFWLRQV�WR�VHUYLFH�XVHUV��WKHLU�YLVLWRUV�DQG�DQ\�
SHUVRQ�FRQFHUQHG�ZLWK�SURYLGLQJ�IXUWKHU�VXSSRUW�RU�QXUVLQJ��PHGLFDO�FDUH�LQ�D�WLPHO\�IDVKLRQ��

3ULPDU\�PHGLFDO�FDUH�SUDFWLFHV�VKRXOG�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�WKHLU�DSSURDFK�WR�
SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQ��VWDII� UROHV�DQG�UHVSRQVLELOLWLHV��DQG�ZKR�SHRSOH�VKRXOG�
FRQWDFW�ZLWK�FRQFHUQV�DERXW�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ��7KH\�VKRXOG�PDNH�DYDLODEOH�XS�
WR�GDWH�LQIRUPDWLRQ�RQ�FXUUHQW�LQIHFWLRQ�LVVXHV��IRU�H[DPSOH�LQIOXHQ]D��
3UDFWLFHV�PD\�ZLVK�WR�LQYROYH�RU�VHHN�DGYLFH�IURP�WKHLU�SDWLHQW�JURXSV�RQ�WKH�PDWHULDO�WKH\�DUH�
XVLQJ�DQG�KRZ�LW�LV�GLVVHPLQDWHG��3UDFWLFHV�PD\�ZLVK�WR�GLVSOD\�WKHLU�SROLFLHV�DQG�LQIRUPDWLRQ�RQ�
WKHLU�ZHEVLWH�RU�RWKHU�ZHEVLWHV��ZKHUH�DSSURSULDWH��
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7KH�%ULWLVK�0HGLFDO�$VVRFLDWLRQ�KDV�GHYHORSHG�D�SDWLHQW�OLDLVRQ�JURXS��3/*��UHVRXUFH�ZKLFK�
DGGUHVVHV�WKH�UROH�RI� SDWLHQW�SDUWLFLSDWLRQ�JURXSV��33*V��LQ�SULPDU\�FDUH��33*V�RIIHU�*HQHUDO�
3UDFWLWLRQHUV�DQ�RSSRUWXQLW\�WR�LQYROYH�WKHLU�SDWLHQWV�LQ�WKH�UXQQLQJ�RI� WKHLU�SUDFWLFHV��

,Q�DGGLWLRQ��WKH�5R\DO�&ROOHJH�RI�*HQHUDO�3UDFWLWLRQHUV�KDV�D�33*�WKURXJK�ZKLFK�LW�PDLQWDLQV�
LWV�OLQNV�ZLWK�SDWLHQWV�DQG�WKHLU�FRQFHUQV��7KH�&ROOHJH�HQVXUHV�WKDW�WKH�YLHZV�RI�SDWLHQWV�DUH�
WDNHQ�LQWR�DFFRXQW�LQ�WKH�GHYHORSPHQW�RI�JHQHUDO�SUDFWLFH�

3ULPDU\�PHGLFDO�FDUH�SUDFWLWLRQHUV�DUH�NH\�SURYLGHUV�RI� LQIRUPDWLRQ�WR�RWKHU�KHDOWK�DQG�DGXOW�
VRFLDO�FDUH�SURYLGHUV�DQG�WR�SXEOLF�KHDOWK�DXWKRULWLHV��ERWK�FRQFHUQLQJ�LQGLYLGXDO�XVHUV�DQG�
FRPPXQLW\�RXWEUHDNV��$SSURSULDWH�LQIRUPDWLRQ�VKRXOG�EH�KHOG�LQ�WKH�SUDFWLFH�SDWLHQW�VXPPDU\�
UHFRUG��
7KH�UHJLVWHUHG�SURYLGHU�PD\�VKDUH�LQIRUPDWLRQ�ZLWK�RWKHU�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�SURYLGHUV�
DV�DSSURSULDWH��SD\LQJ�DWWHQWLRQ�WR�VHUYLFH�XVHUV¶�FRQILGHQWLDOLW\��7KLV�FRXOG�LQFOXGH�
FLUFXPVWDQFHV�ZKHUH��

x� D�VHUYLFH�XVHU�LV�UHIHUUHG�RU�DGPLWWHG�WR�D�KRVSLWDO��DGXOW�VRFLDO�FDUH�RU�PHQWDO�
KHDOWK�IDFLOLW\��

x� D�VHUYLFH�XVHU�LV�VFKHGXOHG�IRU�DQ�LQYDVLYH�SURFHGXUH��
x� D�VHUYLFH�XVHU�LV�WUDQVSRUWHG�LQ�DQ�DPEXODQFH��RU�
x� WKHUH�LV�DQ�RXWEUHDN�RU�VXVSHFWHG�RXWEUHDN�DPRQJVW�VHUYLFH�XVHU¶V�

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

(QVXUH�SURPSW�LGHQWLILFDWLRQ�RI�SHRSOH�ZKR�KDYH�RU�DUH�DW�ULVN�RI�GHYHORSLQJ�DQ�LQIHFWLRQ�VR�WKDW�
WKH\�UHFHLYH�WLPHO\�DQG�DSSURSULDWH�WUHDWPHQW�WR�UHGXFH�WKH�ULVN�RI�WUDQVPLWWLQJ�LQIHFWLRQ�WR�RWKHU�
SHRSOH�

7KH�SULPDU\�PHGLFDO�FDUH�SUDFWLWLRQHU�ZLOO�SURYLGH�LQLWLDO�DGYLFH�DQG�WUHDWPHQW�ZKHQ�D�VHUYLFH�
XVHU�XQGHU�WKHLU�FDUH�GHYHORSV�DQ�LQIHFWLRQ�DQG�ZLOO�DVVHVV�DQ\�SRWHQWLDO�FRPPXQLFDEOH�
GLVHDVH�FRQWURO�LVVXHV��,Q�PRVW�FDVHV�IXUWKHU�DFWLRQ�ZLOO�QRW�EH�QHHGHG��,I� UHTXLUHG��WKH�SULPDU\�
PHGLFDO�FDUH�SUDFWLWLRQHU�PD\�FRQVXOW�ZLWK�WKH�GHVLJQDWHG�VRXUFH�RI� VSHFLDOLVW�LQIHFWLRQ�FRQWURO�
DGYLFH�DQG�RU�WKH�ORFDO�KHDOWK�SURWHFWLRQ�WHDP�RU�UHIHU�WR�PRUH�VSHFLDOLVW�FDUH��7KLV�PD\�EH�
DSSOLFDEOH��IRU�H[DPSOH�LQ�FDVHV�RI�VPHDU�SRVLWLYH�SXOPRQDU\�WXEHUFXORVLV��KLJKO\�WUDQVPLVVLEOH�
GLVHDVHV�VXFK�DV�FKLFNHQSR[�RU�QRURYLUXV��RU�VXVSHFWHG�RXWEUHDNV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6\VWHPV�WR�HQVXUH�WKDW�DOO�FDUH�ZRUNHUV��LQFOXGLQJ�FRQWUDFWRUV�DQG�YROXQWHHUV��DUH�DZDUH�RI�
DQG�GLVFKDUJH�WKHLU�UHVSRQVLELOLWLHV�LQ�WKH�SURFHVV�RI� SUHYHQWLQJ�DQG�FRQWUROOLQJ�LQIHFWLRQ��

7KH�UHJLVWHUHG�SURYLGHU�PXVW�HQVXUH�WKDW�HYHU\�SHUVRQ�ZRUNLQJ�LQ�WKH�SUDFWLFH��LQFOXGLQJ�
DJHQF\�VWDII��H[WHUQDO�FRQWUDFWRUV�DQG�YROXQWHHUV��XQGHUVWDQG�DQG�FRPSO\�ZLWK�WKH�QHHG�WR�
SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��LQFOXGLQJ�WKRVH�DVVRFLDWHG�ZLWK�LQYDVLYH�GHYLFHV��3OHDVH�DOVR�
UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

3URYLGH�RU�VHFXUH�DGHTXDWH�LVRODWLRQ�IDFLOLWLHV��
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3ULPDU\�PHGLFDO�FDUH�IDFLOLWLHV�GR�QRW�UHTXLUH�GHGLFDWHG�LVRODWLRQ�WUHDWPHQW�URRPV�EXW�DUH�
H[SHFWHG�WR�LPSOHPHQW�UHDVRQDEOH�SUHFDXWLRQV�ZKHQ�D�VHUYLFH�XVHU�LV�VXVSHFWHG�RU�NQRZQ�WR�
KDYH�D�WUDQVPLVVLEOH�LQIHFWLRQ��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

6HFXUH�DGHTXDWH�DFFHVV�WR�ODERUDWRU\�VXSSRUW�DV�DSSURSULDWH��

3ULPDU\�FDUH�SUDFWLFHV�VKRXOG�KDYH�DFFHVV�WR�D�GLDJQRVWLF�PLFURELRORJ\�DQG�YLURORJ\�ODERUDWRU\�
VHUYLFH��ZKLFK�RSHUDWHV�DFFRUGLQJ�WR�WKH�UHTXLUHPHQWV�RI� WKH�UHOHYDQW�QDWLRQDO�DFFUHGLWDWLRQ�
ERGLHV��IRU�WKH�LQYHVWLJDWLRQ�DQG�PDQDJHPHQW�RI�GLVHDVH��7KLV�PD\�EH�IURP�DQ�1+6�DFXWH�
7UXVW�RU�IURP�DQ�DOWHUQDWLYH�SURYLGHU��)RU�WKH�1+6��WKLV�ZLOO�EH�SURYLGHG�WKURXJK�ORFDO�
FRPPLVVLRQLQJ�DUUDQJHPHQWV��QRQ�1+6�*HQHUDO�3UDFWLWLRQHUV�ZLOO�QHHG�WR�PDNH�DSSURSULDWH�
DUUDQJHPHQWV��

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ���

+DYH�DQG�DGKHUH�WR�SROLFLHV��GHVLJQHG�IRU�WKH�LQGLYLGXDO¶V�FDUH�DQG�SURYLGHU�RUJDQLVDWLRQV�WKDW�
ZLOO�KHOS�WR�SUHYHQW�DQG�FRQWURO�LQIHFWLRQV��

7KH�IROORZLQJ�JXLGDQFH�LQGLFDWHV�WKH�SROLFLHV�WKDW�PD\�EH�UHOHYDQW�WR�SULPDU\�PHGLFDO�FDUH�
VHUYLFHV��5HJLVWHUHG�SURYLGHUV�VKRXOG�XVH�7DEOH���DQG�WKHLU�RZQ�ULVN�DVVHVVPHQWV�WR�KHOS�WKHP�
GHFLGH�KRZ�WKH�UHPDLQLQJ�SROLF\�DUHDV�PLJKW�DSSO\�WR�WKHLU�VHUYLFHV��

D�� 6WDQGDUG�LQIHFWLRQ�DQG�FRQWURO�SUHFDXWLRQV�

$OO�VWDII�VKRXOG�EH�WUDLQHG�LQ�KDQG�K\JLHQH�DQG�SURSHU�XVH�RI�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�
ERWK�GXULQJ�FOLQLFDO�ZRUN�DQG�GXULQJ�GHFRQWDPLQDWLRQ��3ROLFLHV�VKRXOG�EH�LQ�SODFH�IRU�VDIH�
KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�DQG�VKDUSV��

E�� $VHSWLF�WHFKQLTXH�
$OO�VWDII�ZKR�SHUIRUP�FOLQLFDO�SURFHGXUHV�VKRXOG�EH�WUDLQHG�LQ�DVHSWLF�WHFKQLTXH�

F�� 2XWEUHDNV�RI�FRPPXQLFDEOH�GLVHDVH�

$�SROLF\��ZLWK�WKH�UHOHYDQW�FRQWDFW�QDPHV�DQG�GHWDLOV��VKRXOG�EH�LQ�SODFH�WR�UHVSRQG�
DSSURSULDWHO\�WR�D�FRPPXQLFDEOH�GLVHDVH�RXWEUHDN�ZKLFK�LV�GHWHFWHG�E\�WKH�SUDFWLFH��RU�E\�
RWKHU�FOLQLFLDQV�RU�WKH�KHDOWK�SURWHFWLRQ�VHUYLFHV��7KLV�VKRXOG�LQFOXGH�D�VRXUFH�RI� H[SHUW�
LQIHFWLRQ�SUHYHQWLRQ�DGYLFH��

G�� ,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ�

6WDQGDUG�SUHFDXWLRQV�PLQLPLVH�WKH�ULVN�RI� WUDQVPLVVLRQ�RI� LQIHFWLRQ�WR�VWDII��7KH�SROLF\�PD\�
LQFOXGH�PDQDJHPHQW�RI� SDWLHQWV�ZLWK�VXVSHFWHG�FRPPXQLFDEOH�LQIHFWLRQV�VXFK�DV�FKLFNHQ�SR[�
RU�PHDVOHV�LQ�FRPPXQDO�ZDLWLQJ�DUHDV�DQG�FOLQLFDO�DUHDV�� 

H�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����
I�� 3UHYHQWLRQ�RI�RFFXSDWLRQDO�H[SRVXUH�WR�%%9V�LQFOXGLQJ�SUHYHQWLRQ�RI�VKDUSV�LQMXULHV�

7KLV�VKRXOG�LQFOXGH�WKH�RIIHU�RI� LPPXQLVDWLRQ�WR�FOLQLFDO�DQG�RWKHU�UHOHYDQW�VWDII�DJDLQVW�
KHSDWLWLV�%��DQG�PDLQWHQDQFH�RI� D�UHFRUG�RI�HPSOR\HHV¶�KHSDWLWLV�%�LPPXQH�VWDWXV��7UDLQLQJ�LQ�
VKDUSV�KDQGOLQJ�DQG�LQ�PDQDJHPHQW�RI� EORRG�DQG�ERG\�IOXLG�VSLOOV�DQG�VSODVKHV�VKRXOG�EH�LQ�
SODFH��LQFOXGLQJ�WKH�XVH�RI� FKORULQH��UHOHDVLQJ�DJHQWV��
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J�� 0DQDJHPHQW�RI�RFFXSDWLRQDO�H[SRVXUHV�WR�%%9V�DQG�SRVW�H[SRVXUH�SURSK\OD[LV�
7KHUH�VKRXOG�EH�FOHDU��DFFHVVLEOH�LQIRUPDWLRQ�DERXW�UHSRUWLQJ�RFFXSDWLRQDO�H[SRVXUH�DQG�WKH�
QHHG�IRU�DFWLRQ�DIWHU�H[SRVXUH�WR�%%9V��DV�ZHOO�DV�DUUDQJHPHQWV�IRU�SRVW�H[SRVXUH�SURSK\OD[LV�
IRU�KHSDWLWLV�%�DQG�+,9��LQFOXGLQJ�RXW�RI�ZRUNLQJ�KRXUV��7KLV�PD\�EH�SURYLGHG�E\�&&*�
RFFXSDWLRQDO�KHDOWK�VHUYLFHV�LI� DYDLODEOH��EXW�VKRXOG�DOVR�EH�DFFHVVLEOH�RXW�RI� KRXUV��IRU�
H[DPSOH�IURP�D�ORFDO�$FFLGHQW�	�(PHUJHQF\�GHSDUWPHQW��

K�� &ORVXUH�RI�URRPV��ZDUGV��GHSDUWPHQWV�DQG�SUHPLVHV�WR�QHZ�DGPLVVLRQV�
,W�LV�XQOLNHO\�WKDW�SULPDU\�FDUH�SUDFWLFHV�ZLOO�EH�UHTXLUHG�WR�FORVH�SUHPLVHV�DV�D�GLUHFW�
FRQVHTXHQFH�RI� LQIHFWLRQ��

L�� 'LVLQIHFWLRQ�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

M�� 'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV�

7KHUH�VKRXOG�EH�D�QRPLQDWHG�OHDG�IRU�GHFRQWDPLQDWLRQ�RI� HTXLSPHQW�DQG�UHXVDEOH�PHGLFDO�
GHYLFHV��3ROLF\�VKRXOG�WDNH�DFFRXQW�RI� WKH�H[LVWLQJ�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�
+HDOWK�ZKHUH�DYDLODEOH��$OO�VWDII� VKRXOG�EH�WUDLQHG�LQ�WKH�UHOHYDQW�GHFRQWDPLQDWLRQ�SURFHGXUHV��
(TXLSPHQW�XVHG�IRU�GHFRQWDPLQDWLRQ��LQFOXGLQJ�DXWRPDWHG�ZDVKHU�GLVLQIHFWRUV�VKRXOG�EH�
URXWLQHO\�LQVSHFWHG��PDLQWDLQHG�DQG�YDOLGDWHG��:KHUH�LQYDVLYH�SURFHGXUHV�DUH�XQGHUWDNHQ��WKH�
SUDFWLFH�VKRXOG�HQVXUH�WKDW�UHSURFHVVLQJ�RI� VXUJLFDO�LQVWUXPHQWV�LV�LQ�OLQH�ZLWK�EHVW�SUDFWLFH��IRU�
H[DPSOH�WKH�XVH�RI�DQ�DFFUHGLWHG�VWHULOH�VXSSO\�GHSDUWPHQW��

N�� 6LQJOH�XVH�PHGLFDO�GHYLFHV�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

O�� $QWLPLFURELDO�SUHVFULELQJ�
$Q�DJUHHG�ORFDO�SROLF\�IRU�DQWLPLFURELDO�SUHVFULELQJ�VKRXOG�EH�LQ�SODFH�DQG�LV�DV�LPSRUWDQW�LQ�
SULPDU\�FDUH�DV�LW�LV�LQ�VHFRQGDU\�DQG�WHUWLDU\�FDUH���:KHUH�DSSURSULDWH�WKLV�VKRXOG�EH�
KDUPRQLVHG�ZLWK�WKH�%ULWLVK�1DWLRQDO�)RUPXODU\��$�VRXUFH�RI� VSHFLDOLVW�WKHUDSHXWLF�DGYLFH�
VKRXOG�DOVR�EH�DYDLODEOH��7KLV�FRXOG�EH�WKH�&&*�SUHVFULELQJ�DGYLVHU�LQ�WKH�ILUVW�LQVWDQFH��
3UDFWLFHV�VKRXOG�DLP�WR�DFKLHYH�PD[LPXP�WKHUDSHXWLF�HIIHFW�ZKLOVW�PLQLPLVLQJ�WKH�ULVN�RI�
FRQWULEXWLQJ�DQ�DGGLWLRQDO�EXUGHQ�RQ�DQWLPLFURELDO�UHVLVWDQFH�DQG�&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��
3UDFWLFHV�PD\�EH�DVNHG�WR�SURYLGH�HYLGHQFH�RI� KRZ�WKH\�FRPSO\�ZLWK�ORFDO�DQWLPLFURELDO�
JXLGHOLQHV�DQG�KRZ�WKH\�FKHFN�WKH\�DUH�DGKHULQJ�WR�WKLV�SROLF\��

P��5HSRUWLQJ�RI�LQIHFWLRQV�WR�3XEOLF�+HDOWK�(QJODQG�RU�ORFDO�DXWKRULW\�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

Q�� &RQWURO�RI�RXWEUHDNV�DQG�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVP�

3UDFWLFHV�DUH�QRW�H[SHFWHG�WR�KDYH�SROLFLHV�IRU�FRQWURO�RI� DOHUW�RUJDQLVPV�EXW�DUH�H[SHFWHG�WR�
KDYH�SROLFLHV�WKDW�PLQLPLVH�ULVN�WR�SDWLHQWV�IURP�WKHVH�RUJDQLVPV��IRU�H[DPSOH�DQWLPLFURELDO�
SUHVFULELQJ�SROLFLHV�WKDW�WDNH�DFFRXQW�RI�&ORVWULGLXP�GLIILFLOH�ULVN��7KH�SROLF\�VKRXOG�DOVR�FRYHU�
PDQDJHPHQW�RI� SDWLHQWV�LQIHFWHG�ZLWK�DOHUW�RUJDQLVPV��7KHVH�SROLFLHV�VKRXOG�EH�FRPSLOHG�E\�
SUDFWLFHV�ZLWK�WKH�DVVLVWDQFH�RI� WKH�&&*�DQG�3XEOLF�+HDOWK�(QJODQG�ZKHQ�QHFHVVDU\��:KHUH�
WKHUH�LV�D�UHTXLUHPHQW�IRU�VFUHHQLQJ�IRU�WKH�FDUULDJH�RI�056$�SULRU�WR�DGPLVVLRQ�WR�VHFRQGDU\�
FDUH��WKLV�VKRXOG�EH�WKH�VXEMHFW�RI� ORFDO�DJUHHPHQW��

R�� &-'�Y&-'�±�KDQGOLQJ�RI�LQVWUXPHQWV�DQG�GHYLFHV�

3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

S�� 6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�ZDVWH�
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7KLV�VKRXOG�WDNH�DFFRXQW�RI� H[LVWLQJ�JXLGDQFH�LVVXHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK�DQG�VKRXOG�
LQFOXGH�VWDII� WUDLQLQJ��SURYLVLRQ�RI�DSSURSULDWH�ZDVWH�GLVSRVDO�IDFLOLWLHV�LQ�WUHDWPHQW�URRPV��
VHSDUDWLRQ�RI�ZDVWH�VWUHDPV��DQG�SURYLVLRQ�RI� D�UHJLVWHUHG�ZDVWH�FRQWUDFWRU��

T�� 3DFNDJLQJ��KDQGOLQJ�DQG�GHOLYHU\�RI�ODERUDWRU\�VSHFLPHQV�
3OHDVH�UHIHU�WR�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

U�� &DUH�RI�GHFHDVHG�SHUVRQV�

3ULPDU\�PHGLFDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�PHHW�WKLV�VSHFLILF�SROLF\��
V�� 8VH�DQG�FDUH�RI�LQYDVLYH�GHYLFHV�

3ROLF\�VKRXOG�EH�EDVHG�RQ�HYLGHQFH�EDVHG�JXLGHOLQHV�DQG�VKRXOG�EH�HDVLO\�DFFHVVLEOH�E\�DOO�
UHOHYDQW�FDUH�ZRUNHUV�ZKHUH�LQYDVLYH�GHYLVHV�DUH�XVHG��&RPSOLDQFH�ZLWK�SROLF\�VKRXOG�EH�
DXGLWHG��,QIRUPDWLRQ�RQ�SROLF\�VKRXOG�EH�LQFOXGHG�LQ�LQIHFWLRQ�SUHYHQWLRQ�WUDLQLQJ�SURJUDPPHV�
IRU�DOO�UHOHYDQW�VWDII� JURXSV��

W�� 3XUFKDVH��FOHDQLQJ��GHFRQWDPLQDWLRQ��PDLQWHQDQFH�DQG�GLVSRVDO�RI�HTXLSPHQW�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

X�� 6XUYHLOODQFH�DQG�GDWD�FROOHFWLRQ�

3ULPDU\�PHGLFDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�PHHW�WKLV�VSHFLILF�SROLF\��
Y�� 'LVVHPLQDWLRQ�RI�LQIRUPDWLRQ�

3ULPDU\�PHGLFDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�PHHW�WKLV�VSHFLILF�SROLF\�

Z�� ,VRODWLRQ�IDFLOLWLHV�
3ULPDU\�PHGLFDO�FDUH�SUDFWLFHV�DUH�QRW�UHTXLUHG�WR�SURYLGH�GHGLFDWHG�LVRODWLRQ�IDFLOLWLHV��

[�� 8QLIRUP�DQG�GUHVV�FRGH�

&ORWKLQJ�XQLIRUP�DQG�ZRUNZHDU�SROLFLHV�HQVXUH�WKDW�FORWKLQJ�ZRUQ�E\�VWDII�ZKHQ�FDUU\LQJ�RXW�
WKHLU�GXWLHV�VKRXOG�EH�FOHDQ�DQG�ILW�IRU�SXUSRVH��3DUWLFXODU�FRQVLGHUDWLRQ�VKRXOG�EH�JLYHQ�WR�
LWHPV�RI�DWWLUH�WKDW�PD\�LQDGYHUWHQWO\�FRPH�LQWR�FRQWDFW�ZLWK�WKH�SHUVRQ�EHLQJ�FDUHG�IRU��

\�� ,PPXQLVDWLRQ�RI�VHUYLFH�XVHUV�
3OHDVH�UHIHU�WR�WKH�FRUUHVSRQGLQJ�LWHP�LQ�3DUW����

*XLGDQFH�IRU�FRPSOLDQFH�ZLWK�FULWHULRQ����

3URYLGHUV�KDYH�D�V\VWHP�LQ�SODFH�WR�PDQDJH�WKH�RFFXSDWLRQDO�KHDOWK�QHHGV�DQG�REOLJDWLRQV��
RI�VWDII�LQ�UHODWLRQ�WR�LQIHFWLRQ��

$FFHVV�WR�DQ�RFFXSDWLRQDO�KHDOWK�VHUYLFH�VKRXOG�EH�DYDLODEOH���7KH�SURYLGHU�VKRXOG�FRPSO\�ZLWK�
JXLGDQFH�LQ�3DUW����SDJHV��������

� �
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$SSHQGL[�(��'HILQLWLRQV�
$FXWH�VHFWRU�KHDOWKFDUH� +HDOWKFDUH�SURYLGHG�ZLWKLQ�D�KRVSLWDO�VHWWLQJ�

DQG�WKRVH�SULPDU\�FDUH�RUJDQLVDWLRQV�ZRUNLQJ�
RXWVLGH�JHQHUDO�SUDFWLFH��ZKLFK�ZRXOG�LQFOXGH�
WKRVH�VHUYLFHV�SUHYLRXVO\�SURYLGHG�E\�SULPDU\�
FDUH�WUXVWV��

$GXOW�VRFLDO�FDUH� 6RFLDO�FDUH�LQFOXGHV�DOO�IRUPV�RI�SHUVRQDO�FDUH�
DQG�RWKHU�SUDFWLFDO�DVVLVWDQFH�SURYLGHG�IRU�
LQGLYLGXDOV�ZKR�GXH�WR�DJH��LOOQHVV�GLVDELOLW\��
SUHJQDQF\��FKLOGELUWK��GHSHQGHQFH�RQ�DOFRKRO�
RU�GUXJV�RU�DQ\�RWKHU�VLPLODU�FLUFXPVWDQFHV�
DUH�LQ�QHHG�RI� VXFK�FDUH�RU�DVVLVWDQFH��)RU�WKH�
SXUSRVHV�RI�WKH�&4&��LW�RQO\�LQFOXGHV�FDUH�
SURYLGHG�IRU��RU�PDLQO\�IRU�DGXOWV�LQ�(QJODQG��

$GYRFDWH� $GYRFDWH�FDQ�EH�XVHG�LQ�D�JHQHUDO�VHQVH��DV�
RQH�ZKR�VSHDNV�RQ�EHKDOI�RI�DQRWKHU��RU�LW�FDQ�
KDYH�VSHFLDO�PHDQLQJ�GHULYHG�IURP�WKH�0HQWDO�
+HDOWK�$FW������DQG�0HQWDO�&DSDFLW\�$FW�
������
7KHUH�DUH�IRUPDO�DQG�LQIRUPDO�DGYRFDWHV�DQG�
WKHVH�FDQ�EH��

,QGLYLGXDOV�DFWLQJ�LQIRUPDOO\��
&DUHUV��UHODWLYHV��SDUWQHUV��QHLJKERXUV�RU�
IULHQGV��VWDII�

7KRVH�SUHVFULEHG�E\�OHJLVODWLRQ��VXFK�DV�
,QGHSHQGHQW�0HQWDO�+HDOWK�$GYRFDWHV�DQG�
,QGHSHQGHQW�0HQWDO�&DSDFLW\�$GYRFDWHV��

7KRVH�SURYLGHG�E\�VFKHPHV�UXQ�E\�ORFDO�
DXWKRULWLHV��WKH�1+6�DQG�FKDULWLHV��

$OHUW�RUJDQLVP� $OHUW�RUJDQLVP�VXUYHLOODQFH�LV�XVHG�ZLGHO\�WR�
GHWHFW�DQG�SUHYHQW�RXWEUHDNV�RI�LQIHFWLRQ��
7KHVH�RUJDQLVPV�DUH�UHSRUWHG�WR�,&7V�RQ�D�
UHJXODU�EDVLV�WR�LGHQWLI\�SRVVLEOH�RU�SRWHQWLDO�
RXWEUHDNV�RI�LQIHFWLRQV��7KH�RUJDQLVPV�WKDW�
DUH�VXUYH\HG�ZLOO�GHSHQG�RQ�ORFDO�RU�QDWLRQDO�
HSLGHPLRORJ\��([DPSOHV�RI�DOHUW�RUJDQLVPV�
PD\�LQFOXGH�$FLQHWREDFWHU�DQG�JURXS�$�
VWUHSWRFRFFXV��

$QWLPLFURELDOV� $QWLPLFURELDOV�DUH�VXEVWDQFHV�ZKLFK�DUH�XVHG�
LQ�WKH�WUHDWPHQW�RI�LQIHFWLRQ�FDXVHG�E\�
EDFWHULD��IXQJL��SDUDVLWHV�RU�YLUXVHV��
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$QWLPLFURELDO�UHVLVWDQFH��$05�� 5HVLVWDQFH�RI�D�PLFURRUJDQLVP�WR�DQ�
DQWLPLFURELDO�GUXJ�WKDW�ZDV�RULJLQDOO\�HIIHFWLYH�
IRU�WUHDWPHQW�RI�LQIHFWLRQV�FDXVHG�E\�LW��

$QWLPLFURELDO�VWHZDUGVKLS� $QWLPLFURELDO�VWHZDUGVKLS�LV�WKH�XVH�RI�
FRRUGLQDWHG�LQWHUYHQWLRQV�WR�LPSURYH�DQG�
PHDVXUH�WKH�XVH�RI�DQWLPLFURELDOV�E\�
SURPRWLQJ�RSWLPDO�GUXJ�UHJLPHQ��GRVH��
GXUDWLRQ�DQG�URXWH���7KH�DLP�LV�IRU�RSWLPDO�
FOLQLFDO�RXWFRPH�DQG�WR�OLPLW�VHOHFWLRQ�RI�
UHVLVWDQW�VWUDLQV���7KLV�LV�D�NH\�FRPSRQHQW�
RI�D�PXOWL�IDFHWHG�DSSURDFK�WR�SUHYHQWLQJ�
DQWLPLFURELDO�UHVLVWDQFH��

$VHSWLF�WHFKQLTXH� 8VHG�WR�GHVFULEH�FOLQLFDO�SURFHGXUHV�WKDW�KDYH�
EHHQ�GHYHORSHG�WR�SUHYHQW�FRQWDPLQDWLRQ�RI�
ZRXQGV�DQG�RWKHU�VXVFHSWLEOH�ERG\�VLWHV��

$VVXUDQFH�IUDPHZRUN� $�V\VWHP�IRU�LQIRUPLQJ�WKLUG�SDUWLHV�WKDW�D�
SURFHVV�RI�GXH�GLOLJHQFH�LV�LQ�SODFH�WR�DVVXUH�
VDIHW\�DQG�TXDOLW\�H[LVWV�ZLWKLQ�WKDW�VHWWLQJ��

$XGLW� $XGLW�LV�D�TXDOLW\�LPSURYHPHQW�SURFHVV�WKDW�
DLPV�WR�LPSURYH�VHUYLFH�XVHU�FDUH�DQG�
RXWFRPHV�E\�FDUU\LQJ�RXW�D�V\VWHPDWLF�UHYLHZ�
DQG�LPSOHPHQWLQJ�FKDQJH��7KLV�LV�QRW�
QHFHVVDULO\�FRPSOH[�DQG�LQ�LWV�VLPSOHVW�IRUP�
VKRZV�FRPSOLDQFH�ZLWK�D�VLQJOH�SURWRFRO��,WV�
YDOXH�LV�LQ�VKRZLQJ�LPSURYHPHQW�RU�
PDLQWHQDQFH�RI�D�KLJK�VWDQGDUG��2QFH�DQ�DXGLW�
KDV�EHHQ�FRPSOHWHG�DQG�DFWLRQV�WDNHQ��
UHSHDWLQJ�WKH�DXGLW�ZLOO�FRPSOHWH�WKH�DXGLW�
F\FOH��

%ORRG�ERUQH�YLUXVHV��%%9V�� 2UJDQLVPV�VXFK�DV�KHSDWLWLV�%��KHSDWLWLV�&�DQG�
+,9�WKDW�DUH�SRWHQWLDOO\�WUDQVPLVVLEOH�LQ�WKH�
RFFXSDWLRQDO�VHWWLQJ�YLD�SHUFXWDQHRXV��VKDUS��
RU�PXFRFXWDQHRXV��PXFRXV�PHPEUDQH�EURNHQ�
VNLQ��URXWHV��

&DUH�ZRUNHU� $Q\�SHUVRQ�ZKRVH�QRUPDO�GXWLHV�FRQFHUQ�WKH�
SURYLVLRQ�RI�GLDJQRVLV��WUHDWPHQW��
DFFRPPRGDWLRQ�RU�UHODWHG�VHUYLFHV�WR�VHUYLFH�
XVHUV�DQG�ZKR�KDV�DFFHVV�WR�VHUYLFH�XVHUV�
LQ�WKH�QRUPDO�FRXUVH�RI�WKHLU�ZRUN��7KLV�WHUP�
LQFOXGHV�QRW�RQO\�IURQW�OLQH�FOLQLFDO�FDUH�DQG�
VXSSRUW�VWDII��EXW�DOVR�YROXQWHHUV��VWXGHQWV��
DQG�VRPH�VWDII�HPSOR\HG�LQ�HVWDWHV�DQG�
IDFLOLWLHV�PDQDJHPHQW��VXFK�DV�FOHDQLQJ�VWDII�
DQG�PDLQWHQDQFH�HQJLQHHUV��
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&&*� &OLQLFDO�&RPPLVVLRQLQJ�*URXSV�DUH�JURXSV�RI�
*HQHUDO�3UDFWLFHV�WKDW�ZRUN�ZLWK�SDWLHQWV�DQG�
KHDOWK�DQG�VRFLDO�FDUH�RUJDQLVDWLRQV�WR�SODQ��
GHVLJQ�DQG�FRPPLVVLRQ�ORFDO�KHDOWKFDUH�
VHUYLFHV���

&RKRUW�QXUVLQJ� 7KH�SK\VLFDO�VHSDUDWLRQ�RI�VHUYLFH�XVHUV�ZLWK�
WKH�VDPH�LQIHFWLRQ�RU�WKRVH�GLVSOD\LQJ�VLPLODU�
VLJQV�DQG�V\PSWRPV�RI�LQIHFWLRQ�LQ�HLWKHU�D�
GHVLJQDWHG�ZDUG�RU�D�GHVLJQDWHG�ED\�RQ�D�
ZDUG��

&RORQLVDWLRQ� :KHUH�DQ�RUJDQLVP�LV�SUHVHQW�RQ�RU�ZLWKLQ�D�
SHUVRQ¶V�ERG\�EXW�ZLWKRXW�VLJQV�RU�V\PSWRPV�
RI�GLVHDVH��

&4&� 7KH�&DUH�4XDOLW\�&RPPLVVLRQ��ZKLFK�LV�WKH�
LQWHJUDWHG�UHJXODWRU�RI�KHDOWK�DQG�DGXOW�VRFLDO�
FDUH��UHSODFLQJ�WKH�+HDOWKFDUH�&RPPLVVLRQ��
WKH�&RPPLVVLRQ�IRU�6RFLDO�&DUH�,QVSHFWLRQ�
DQG�WKH�0HQWDO�+HDOWK�$FW�&RPPLVVLRQ��,W�ZDV�
HVWDEOLVKHG�E\�VHFWLRQ���RI�WKH�+HDOWK�DQG�
6RFLDO�&DUH�$FW�������

'HFRQWDPLQDWLRQ� 7KH�FRPELQDWLRQ�RI�SURFHVVHV��LQFOXGLQJ�
FOHDQLQJ��GLVLQIHFWLRQ�DQG�VWHULOLVDWLRQ��XVHG�WR�
PDNH�D�UHXVDEOH�LWHP�VDIH�IRU�IXUWKHU�XVH�RQ�
VHUYLFH�XVHUV�DQG�IRU�KDQGOLQJ�E\�VWDII��
5HXVDEOH�PHGLFDO�GHYLFHV�VKRXOG�EH�
UHSURFHVVHG�DW�RQH�RI�WKH�IROORZLQJ�WKUHH�
OHYHOV��

VWHULOH��DW�SRLQW�RI�XVH���
VWHULOLVHG��L�H��KDYLQJ�EHHQ�WKURXJK�WKH�
VWHULOLVDWLRQ�SURFHVV���

FOHDQ��L�H��IUHH�RI�YLVLEOH�FRQWDPLQDWLRQ���

'HFRQWDPLQDWLRQ�OHDG� 7KH�VHQLRU�PHPEHU�RI�VWDII�ZLWK�UHVSRQVLELOLW\�
IRU�PDQDJLQJ�DOO�DVSHFWV�RI�GHFRQWDPLQDWLRQ��

,W�LV�H[SHFWHG�WKDW�WKLV�RIILFHU�ZLOO�UHSRUW�GLUHFWO\�
WR�WKH�FKLHI�H[HFXWLYH�RU�UHJLVWHUHG�SURYLGHU��

,W�LV�QRW�LQWHQGHG�WKDW�WKLV�SRVW�VKRXOG�DOZD\V�
EH�ILOOHG�E\�D�WHFKQLFDOO\�FRPSHWHQW�LQGLYLGXDO��
PHUHO\�WKDW�WKHLU�OHYHO�RI�VHQLRULW\�ZLWKLQ�WKH�
RUJDQLVDWLRQ�LV�VXIILFLHQW�WR�HQFRPSDVV�DOO�
DVSHFWV�RI�GHOLYHU\�DQG�WKXV�HQVXUH�
FRPSOLDQFH�ZLWK�EHVW�SUDFWLFH��

',3&� 'LUHFWRU�RI�,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO��
$Q�LQGLYLGXDO�ZLWK�RYHUDOO�UHVSRQVLELOLW\�IRU�
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LQIHFWLRQ�FRQWURO�DQG�DFFRXQWDEOH�WR�WKH�
UHJLVWHUHG�SURYLGHU�LQ�1+6�SURYLGHU�
RUJDQLVDWLRQV��

'LVLQIHFWLRQ� $�SURFHVV�XVHG�WR�UHGXFH�WKH�QXPEHU�RI�YLDEOH�
LQIHFWLRXV�DJHQWV�EXW�ZKLFK�PD\�QRW�
QHFHVVDULO\�LQDFWLYDWH�VRPH�PLFURELDO�DJHQWV��
VXFK�DV�FHUWDLQ�YLUXVHV�DQG�EDFWHULDO�VSRUHV��
'LVLQIHFWLRQ�GRHV�QRW�DFKLHYH�WKH�VDPH�
UHGXFWLRQ�LQ�PLFURELDO�FRQWDPLQDWLRQ�OHYHOV�DV�
VWHULOLVDWLRQ��

'RPLFLOLDU\�FDUH� +RPHFDUH�WKDW�KHOSV�SHRSOH�FRSH�ZLWK�
GLVDELOLW\�RU�LOOQHVV��DQG�DOORZV�WKHP�WR�
PDLQWDLQ�LQGHSHQGHQFH��

'UXJ�EXJ�FRPELQDWLRQ� 0HDVXUHV�WKH�VXVFHSWLELOLW\�RI�VSHFLILF�EDFWHULD�
WR�NH\�DQWLELRWLFV�WR�PRQLWRU�OHYHOV�RI�
DQWLPLFURELDO�UHVLVWDQFH��

([SRVXUH�SURQH�SURFHGXUH� ([SRVXUH�SURQH�SURFHGXUHV�DUH�WKRVH�LQYDVLYH�
SURFHGXUHV�ZKHUH�WKHUH�LV�D�ULVN�WKDW�LQMXU\�WR�
WKH�ZRUNHU�PD\�UHVXOW�LQ�WKH�H[SRVXUH�RI�WKH�
SDWLHQW¶V�RSHQ�WLVVXHV�WR�WKH�EORRG�RI�WKH�
ZRUNHU��6XFK�SURFHGXUHV�RFFXU�PDLQO\�LQ�
VXUJHU\��REVWHWULFV�DQG�J\QDHFRORJ\��GHQWLVWU\�
DQG�VRPH�DVSHFWV�RI�PLGZLIHU\��0RVW�QXUVLQJ�
GXWLHV�GR�QRW�LQYROYH�H[SRVXUH�SURQH�
SURFHGXUHV��H[FHSWLRQV�LQFOXGH�$	(�DQG�VRPH�
DVSHFWV�RI�WKHDWUH�QXUVLQJ��

+HDOWK�DQG�6RFLDO�&DUH�$FW������ 7KH�OHJLVODWLRQ�WKDW�HVWDEOLVKHG�WKH�&4&�DQG�
OD\V�RXW�WKH�IUDPHZRUN�IRU�LWV�SRZHUV�DQG�
UHVSRQVLELOLWLHV��

+HDOWK�DQG�:HOOEHLQJ�%RDUGV� +:%V�DUH�D�IRUXP�ZKHUH�NH\�OHDGHUV�IURP�WKH�
KHDOWK�DQG�VRFLDO�FDUH�V\VWHP�ZRUN�WRJHWKHU�WR�
LPSURYH�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�WKHLU�ORFDO�
SRSXODWLRQ�DQG�UHGXFH�KHDOWK�LQHTXDOLWLHV��

+HDOWK�3URWHFWLRQ�7HDP� 3URYLGH�VSHFLDOLVW�ORFDO�VXSSRUW�WR�SUHYHQW�DQG�
UHGXFH�WKH�LPSDFW�RI�LQIHFWLRXV�GLVHDVHV��
FKHPLFDO�DQG�UDGLDWLRQ�KD]DUGV�DQG�PDMRU�
HPHUJHQFLHV��

+HDOWKZDWFK� ,QGHSHQGHQW�FRQVXPHU�FKDPSLRQ�WKDW�JDWKHUV�
DQG�UHSUHVHQWV�WKH�SXEOLF¶V�YLHZV�RQ�KHDOWK�
DQG�VRFLDO�FDUH�VHUYLFHV�LQ�(QJODQG��

,&'� ,QIHFWLRQ�FRQWURO�GRFWRU�



��

� ���

,&1�3� ,QIHFWLRQ�FRQWURO�QXUVH�,QIHFWLRQ�FRQWURO�
SUDFWLWLRQHU�

,&7�,3&7� ,QIHFWLRQ�FRQWURO�WHDP�,QIHFWLRQ�SUHYHQWLRQ�DQG�
FRQWURO�WHDP�

,QIHFWLRQ� :KHUH�WKH�ERG\�LV�LQYDGHG�E\�D�KDUPIXO�
RUJDQLVP��SDWKRJHQ��ZKLFK�FDXVHV�GLVHDVH�RU�
LOOQHVV��

,QYDVLYH�GHYLFH� $�GHYLFH�ZKLFK��LQ�ZKROH�RU�SDUW��SHQHWUDWHV�
LQVLGH�WKH�ERG\��HLWKHU�WKURXJK�D�ERG\�RULILFH�
RU�WKURXJK�WKH�VXUIDFH�RI�WKH�ERG\��

,3�,3&�/HDG� ,QIHFWLRQ�3UHYHQWLRQ��LQFOXGLQJ�FOHDQOLQHVV����
,QIHFWLRQ�SUHYHQWLRQ�DQG�&RQWURO�/HDG�IRU�DQ�
RUJDQLVDWLRQ�ZLOO�KDYH�RYHUDOO�UHVSRQVLELOLW\�IRU�
LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�DQG�ZLOO�EH�
DFFRXQWDEOH�WR�WKH�UHJLVWHUHG�SURYLGHU��

,37� ,QIHFWLRQ�3UHYHQWLRQ�7HDP�

,VRODWLRQ�IDFLOLWLHV� 6HSDUDWLRQ�RI�D�VHUYLFH�XVHU�ZLWK�D�VXVSHFWHG�
RU�FRQILUPHG�LQIHFWLRQ�IURP�RWKHU�VHUYLFH�
XVHUV��,Q�D�KHDOWKFDUH�VHWWLQJ��WKLV�ZLOO�XVXDOO\�
EH�D�VLQJOH�URRP�ZLWK�KDQGZDVKLQJ�IDFLOLWLHV��
LGHDOO\�ZLWK�HQ�VXLWH�ODYDWRU\�DQG�EDWK�VKRZHU��
,Q�VRPH�LQVWDQFHV��LVRODWLRQ�URRPV�ZLOO�UHTXLUH�
DGGLWLRQDO�VSHFLDO�YHQWLODWLRQ��,Q�DQ�DGXOW�VRFLDO�
FDUH�VHWWLQJ��D�VHUYLFH�XVHU�FDQ�XVXDOO\�EH�
VDIHO\�LVRODWHG�LQ�KLV�RU�KHU�RZQ�URRP��

/RZ�ULVN�VLQJOH��VSHFLDOW\��IDFLOLW\� $�SURYLGHU�XQLW�GHOLYHULQJ�FDUH�DURXQG�D�VLQJOH�
VSHFLDOW\��

0DQDJHG�SUHPLVHV� $Q\�SUHPLVHV�ZKHUH�UHJXODWHG�DFWLYLWLHV�DUH�
GHOLYHUHG��EXW�H[FOXGLQJ�D�VHUYLFH�XVHU¶V�KRPH�
ZKHUH�GRPLFLOLDU\�FDUH�LV�SURYLGHG�DQG�RIILFHV�
XVHG�SXUHO\�IRU�PDQDJHULDO�VHUYLFHV��

0HGLFDO�GHYLFH� $Q\�LQVWUXPHQW��DSSDUDWXV��DSSOLDQFH��PDWHULDO�
RU�RWKHU�DUWLFOH��ZKHWKHU�XVHG�DORQH�RU�LQ�
FRPELQDWLRQ��LQFOXGLQJ�WKH�VRIWZDUH�QHFHVVDU\�
WR�XVH�LW�SURSHUO\��LQWHQGHG�E\�WKH�
PDQXIDFWXUHU�WR�EH�XVHG�IRU�SHRSOH�IRU�WKH�
SXUSRVH�RI��

'LDJQRVLV��SUHYHQWLRQ��PRQLWRULQJ��WUHDWPHQW�RU�
DOOHYLDWLRQ�RI�GLVHDVH�
'LDJQRVLV��PRQLWRULQJ��DOOHYLDWLRQ�RI�RU�
FRPSHQVDWLRQ�IRU�DQ\�LQMXU\�RU�GLVDELOLW\�
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,QYHVWLJDWLRQ��UHSODFHPHQW�RU�PRGLILFDWLRQ�RI�
WKH�DQDWRP\�RU�RI�D�SK\VLRORJLFDO�SURFHVV�
&RQWURO�RI�FRQFHSWLRQ�

7KLV�DOVR�LQFOXGHV�GHYLFHV�LQWHQGHG�WR�
DGPLQLVWHU�D�PHGLFLQDO�SURGXFW�

1+6�%RG\� $�&&*��D�1DWLRQDO�+HDOWK�6HUYLFH�7UXVW�DOO�RU�
PRVW�RI�ZKRVH�KRVSLWDOV��HVWDEOLVKPHQWV�DQG�
IDFLOLWLHV�DUH�VLWXDWHG�LQ�(QJODQG��DQ�1+6�
)RXQGDWLRQ�7UXVW��RU�D�6SHFLDO�+HDOWK�$XWKRULW\�
SHUIRUPLQJ�IXQFWLRQV�RQO\�RU�PDLQO\�LQ�UHVSHFW�
RI�(QJODQG��

1+6�3$0� 1+6�3UHPLVHV�$VVXUDQFH�0RGHO�LV�D�
PDQDJHPHQW�WRRO�GHVLJQHG�WR�SURYLGH�
DVVXUDQFH�DQG�D�QDWLRQDOO\�FRQVLVWHQW�
DSSURDFK�WR�HYDOXDWLQJ�1+6�SUHPLVHV�DQG�
IDFLOLWLHV�SHUIRUPDQFH�DJDLQVW�D�VHW�RI�FRPPRQ�
VHOI�DVVHVVPHQW�TXHVWLRQV�DQG�HVWDEOLVKHG�
PHWULFV���&RPPLVVLRQHUV�PD\�UHTXLUH�
SURYLGHUV�WR�GHPRQVWUDWH�DFWLYH�PDQDJHPHQW�
RI�WKH�1+6�3$0�DV�SDUW�RI�FOLQLFDO�VHUYLFH�
FRQWUDFWV��

2UJDQLVDWLRQ�� 7KLV�PHDQV�DQ\�SURYLGHU�UHJLVWHUHG�E\�&4&��
ZKHWKHU�DQ�1+6�WUXVW�RU�DQ�LQGLYLGXDO�

3$/6� 3DWLHQW�$GYLFH�DQG�/LDLVRQ�6HUYLFHV��ZKLFK�
KDV�EHHQ�LQWURGXFHG�WR�HQVXUH�WKDW�WKH�1+6�
OLVWHQV�WR�SDWLHQWV��WKHLU�UHODWLYHV��FDUHUV�DQG�
IULHQGV��DQVZHUV�WKHLU�TXHVWLRQV�DQG�UHVROYHV�
WKHLU�FRQFHUQV��

3HUVRQDO�FDUH� 3K\VLFDO�DVVLVWDQFH�JLYHQ�WR�D�SHUVRQ�LQ�
FRQQHFWLRQ�ZLWK�HDWLQJ�DQG�GULQNLQJ��WRLOHWLQJ�
�LQFOXGLQJ�LQ�UHODWLRQ�WR�WKH�SURFHVV�RI�
PHQVWUXDWLRQ���ZDVKLQJ�DQG�EDWKLQJ��GUHVVLQJ��
RUDO�FDUH��RU�WKH�FDUH�RI�VNLQ��KDLU�DQG�QDLOV��RU�
WKH�SURPSWLQJ�DQG�VXSHUYLVLRQ�RI�D�SHUVRQ��LQ�
UHODWLRQ�WR�WKH�SHUIRUPDQFH�RI�DQ\�RI�WKH�
DFWLYLWLHV�ZKHUH�WKDW�SHUVRQ�LV�XQDEOH�WR�PDNH�
D�GHFLVLRQ�IRU�WKHPVHOYHV�LQ�UHODWLRQ�WR�
SHUIRUPLQJ�VXFK�DQ�DFWLYLW\�ZLWKRXW�VXFK�
SURPSWLQJ�DQG�VXSHUYLVLRQ��

3RVW�H[SRVXUH�SURSK\OD[LV��3(3�� 7KLV�LV�D�IRUP�RI�WUHDWPHQW�WR�UHGXFH�WKH�
OLNHOLKRRG�RI�YLUDO�LQIHFWLRQ�DIWHU�SRWHQWLDO�
H[SRVXUH�WR�%%9V�

3RVW�LQIHFWLRQ�UHYLHZ��3,5�� 7KH�UHTXLUHPHQW�WR�LQVWLWXWH�D�UHYLHZ�RI�DOO�
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FDVHV�RI�056$�EORRGVWUHDP�LQIHFWLRQ�WR�
LGHQWLI\�KRZ�D�FDVH�RFFXUUHG�DQG�WR�LGHQWLI\�
DFWLRQV�WKDW�ZLOO�SUHYHQW�VLPLODU�FDVHV�
RFFXUULQJ�LQ�WKH�IXWXUH��

3ULPDU\�GHQWDO�FDUH�� 5HIHUV�WR�³+LJK�6WUHHW´�SUDFWLFHV�UDWKHU�WKDQ�
FRPPXQLW\�EDVHG�FOLQLFV�DQG�VHUYLFHV�

3ULPDU\�KHDOWKFDUH�WHDPV� +HDOWK�VHUYLFHV�SULPDULO\�EDVHG�LQ�WKH�ORFDO�
FRPPXQLW\��LQFOXGLQJ�FRPPXQLW\�PDWURQV��
GLVWULFW�QXUVHV��*HQHUDO�3UDFWLWLRQHUV��
SKDUPDFLVWV��GHQWLVWV��RSWRPHWULVWV�DQG�
SRGLDWULVWV��7KLV�LQFOXGHV�SHRSOH�HPSOR\HG�E\�
SULPDU\�FDUH�WUXVWV�DQG�SULPDU\�PHGLFDO�FDUH�
FRQWUDFWRUV��

5HJLVWHUHG�PDQDJHU� $Q�LQGLYLGXDO�ZKR�LV�UHJLVWHUHG�ZLWK�WKH�&4&�
WR�PDQDJH�UHJXODWHG�DFWLYLW\�DW�SDUWLFXODU�
SUHPLVHV�ZKHUH�WKH�UHJLVWHUHG�SURYLGHU�LV�QRW�
LQ�GD\�WR��GD\�FRQWURO��

5HJLVWHUHG�SHUVRQ� $�SHUVRQ�ZKR�LV�WKH�UHJLVWHUHG�SURYLGHU�RU�
UHJLVWHUHG�PDQDJHU�LQ�UHVSHFW�RI�RQH�RU�PRUH�
UHJXODWHG�DFWLYLWLHV��

5HJXODWHG�DFWLYLWLHV� %URDG�VHUYLFH�DUHDV�RU�W\SHV�RI�FDUH�WKDW�DUH�
VHW�RXW�LQ�UHJXODWLRQV�XQGHU�VHFWLRQ���RI�WKH�
+HDOWK�DQG�6RFLDO�&DUH�$FW�������7KH\�ZLOO�
LQFOXGH�WKRVH�KHDOWK�DQG�DGXOW�VRFLDO�FDUH�
DFWLYLWLHV�WKDW�DQ�RUJDQLVDWLRQ�QHHGV�WR�UHJLVWHU�
ZLWK�WKH�&4&�WR�SURYLGH�FDUH�RU�WUHDWPHQW�LQ�
(QJODQG��

5LVN�DVVHVVPHQW� $Q�LPSRUWDQW�VWHS�LQ�GHFLGLQJ�WKH�SROLFLHV�DQG�
SUDFWLFHV�QHFHVVDU\�WR�SURWHFW�VHUYLFH�XVHUV�
DQG�VWDII�IURP�WKH�ULVNV�RI�LQIHFWLRQ��,W�UHTXLUHV�
D�FDUHIXO�H[DPLQDWLRQ�RI�WKH�VHUYLFH�XVHU¶V�
HQYLURQPHQW�DQG�SURFHGXUHV�WKH\�PD\�
XQGHUJR�WKDW�PLJKW�FDXVH�WKHP�KDUP��WR�
HQDEOH�DQ�DVVHVVPHQW�WR�EH�PDGH�RI�ZKHWKHU�
VXIILFLHQW�SROLFLHV�DQG�SUHFDXWLRQV�DUH�LQ�SODFH�
WR�SUHYHQW�LQIHFWLRQ��

6HULRXV�LQFLGHQW� $Q�LQFLGHQW�WKDW�RFFXUUHG�LQ�UHODWLRQ�WR�1+6�
IXQGHG�VHUYLFHV�DQG�FDUH�UHVXOWLQJ�LQ�RQH�RI�
WKH�IROORZLQJ��

8QH[SHFWHG�RU�DYRLGDEOH�GHDWK�RI�RQH�RU�PRUH�
SDWLHQWV��VWDII��YLVLWRUV�RU�PHPEHUV�RI�WKH�
SXEOLF��

6HULRXV�KDUP�WR�RQH�RU�PRUH�SDWLHQWV��VWDII��
YLVLWRUV�RU�PHPEHUV�RI�WKH�SXEOLF�RU�ZKHWKHU�
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WKH�RXWFRPHV�UHTXLUH�OLIH�VDYLQJ�LQWHUYHQWLRQ��
PDMRU�VXUJLFDO�PHGLFDO�LQWHUYHQWLRQ��SHUPDQHQW�
KDUP�RU�ZLOO�VKRUWHQ�OLIH�H[SHFWDQF\�RU�UHVXOW�LQ�
SURORQJHG�SDLQ�RU�SV\FKRORJLFDO�KDUP��WKLV�
LQFOXGHV�LQFLGHQWV�JUDGHG�XQGHU�WKH�136$�
GHILQLWLRQ�RI�VHYHUH�KDUP���

D�VFHQDULR�WKDW�SUHYHQWV�RU�WKUHDWHQV�WR�
SUHYHQW�D�SURYLGHU�RUJDQLVDWLRQ¶V�DELOLW\�WR�
FRQWLQXH�WR�GHOLYHU�KHDOWKFDUH�VHUYLFHV��IRU�
H[DPSOH��DFWXDO�RU�SRWHQWLDO�ORVV�RI�
SHUVRQDO�RUJDQLVDWLRQDO�LQIRUPDWLRQ��GDPDJH�
WR�SURSHUW\��UHSXWDWLRQ�RU�WKH�HQYLURQPHQW��,7�
IDLOXUH�RU�LQFLGHQWV�LQ�SRSXODWLRQ�SURJUDPPHV�
OLNH�VFUHHQLQJ�DQG�LPPXQLVDWLRQ�ZKHUH�KDUP�
SRWHQWLDOO\�PD\�H[WHQG�WR�D�ODUJH�SRSXODWLRQ��

DOOHJDWLRQV�RI�DEXVH��

DGYHUVH�PHGLD�FRYHUDJH�RU�SXEOLF�FRQFHUQ�
DERXW�WKH�RUJDQLVDWLRQ�RU�WKH�ZLGHU�1+6��

RQH�RI�WKH�FRUH�VHW�RI�QHYHU�HYHQWV�

6HUYLFH�XVHUV� $�SHUVRQ�ZKR�UHFHLYHV�VHUYLFHV�SURYLGHG�LQ�
WKH�FDUU\LQJ�RQ�RI�D�UHJXODWHG�DFWLYLW\���3OHDVH�
QRWH��7KH�UHJXODWLRQV�UHIHU�WR�³VHUYLFH�XVHUV´�
DQG�ZKHUH�ZH�TXRWH�WKH�UHJXODWLRQ�GLUHFWO\�ZH�
XVH�WKLV�SKUDVH���(OVHZKHUH�,Q�WKH�&4&�
JXLGDQFH�WKH�WHUP�³SHRSOH´�RU�³SHRSOH�ZKR�XVH�
VHUYLFHV�LV�XVHG´��

6LQJOH�XVH�GHYLFH� $�PHGLFDO�GHYLFH�WKDW�LV�LQWHQGHG�WR�EH�XVHG�
RQ�DQ�LQGLYLGXDO�SDWLHQW�GXULQJ�D�VLQJOH�
SURFHGXUH�DQG�WKHQ�GLVFDUGHG��,W�LV�QRW�
LQWHQGHG�WR�EH�UH�SURFHVVHG�DQG�XVHG�RQ�
DQRWKHU�SDWLHQW��7KH�ODEHOOLQJ�LGHQWLILHV�WKH�
GHYLFH�DV�GLVSRVDEOH�DQG�QRW�LQWHQGHG�WR�EH�
UH�SURFHVVHG�DQG�XVHG�DJDLQ�

6LQJOH�SDWLHQW�XVH� :KHUH�D�PHGLFDO�GHYLFH�KDV�EHHQ�GHVLJQDWHG�
DV�VXLWDEOH�IRU�VLQJOH�SDWLHQW�XVH��PRUH�WKDQ�
RQH�HSLVRGH�RI�XVH�RI�WKLV�GHYLFH�RQ�WKH�VDPH�
SDWLHQW�LV�SHUPLWWHG��7KH�GHYLFH�PD\�XQGHUJR�
VRPH�IRUP�RI�UHSURFHVVLQJ�FOHDQLQJ�EHWZHHQ�
HDFK�XVH�LQ�DFFRUGDQFH�ZLWK�WKH�
PDQXIDFWXUHU¶V�LQVWUXFWLRQV�IRU�UHXVH��%HIRUH�
GHFLGLQJ�WKDW�WKLV�LV�DSSURSULDWH��LW�PD\�EH�
QHFHVVDU\�WR�XQGHUWDNH�D�ULVN�DVVHVVPHQW�WR�
HVWDEOLVK�WKDW�SURFHVV�LV�VDIH��

6WDUW�VPDUW�WKHQ�IRFXV� (YLGHQFH�EDVHG�JXLGDQFH�RQ�DQWLPLFURELDO�
VWHZDUGVKLS�LQ�VHFRQGDU\�FDUH�
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7$5*(7�WRRONLW�� 7UHDW�$QWLELRWLFV�5HVSRQVLEO\��*XLGDQFH��
(GXFDWLRQ�DQG�7RROV��7$5*(7��WRRONLW�LV�D�
FHQWUDO�UHVRXUFH�IRU�FOLQLFLDQV��SDWLHQWV�DQG�
FRPPLVVLRQHUV�WR�SURPRWH�VDIH��HIIHFWLYH�
DSSURSULDWH�DQG�UHVSRQVLEOH�DQWLELRWLF�
SUHVFULELQJ��

7UDFHDELOLW\� ,Q�UHVSHFW�RI�PHGLFDO�GHYLFHV��SULPDULO\�
VXUJLFDO�LQVWUXPHQWV��WUDFHDELOLW\�UHODWHV�WR�
HLWKHU�LQGLYLGXDO�LQVWUXPHQWV�RU�LQVWUXPHQW�VHWV�
EHLQJ�WUDFNHG�WKURXJK�XVH�DQG�
GHFRQWDPLQDWLRQ�SURFHVVHV�DQG�WUDFHG�LQ�
WHUPV�RI�LGHQWLILFDWLRQ�RI�SDWLHQWV�RQ�ZKRP�
WKH\�KDYH�EHHQ�XVHG��,Q�PRVW�FDVHV��
WUDFHDELOLW\�LV�DSSOLHG�WR�VHWV�UDWKHU�WKDQ�
LQGLYLGXDO�LQVWUXPHQWV�EXW�WKLV�LV�FKDQJLQJ�DV�
WHFKQRORJ\�GHYHORSV�DQG�LQGLYLGXDO�
LQVWUXPHQWV�DUH�DOUHDG\�WUDFNHG�LQ�VRPH�
VLWXDWLRQV��)RU�H[DPSOH��WUDFHDELOLW\�RI�
LQGLYLGXDO�LQVWUXPHQWV�RU�GHYLFHV�LV�
UHFRPPHQGHG�ZKHUH�WKHVH�KDYH�FRPH�LQWR�
FRQWDFW�ZLWK�FHUWDLQ�WLVVXHV��&16�±�EUDLQ�DQG�
SRVWHULRU�RSKWKDOPLF��WKDW�DUH�FODVVLILHG�DV�
FDUU\LQJ�D�KLJK�ULVN�RI�SRWHQWLDO�WUDQVPLVVLRQ�RI�
SULRQ�GLVHDVH�VKRXOG�WKH�LQIHFWLRXV�DJHQW�EH�
SUHVHQW��

�

� �
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$SSHQGL[�)��5HJXODWLRQV��H[WUDFW��
7KH�IROORZLQJ�LV�DQ�H[WUDFW�IURP�WKH�+HDOWK�DQG�6RFLDO�&DUH�$FW�������5HJXODWHG�$FWLYLWLHV��
5HJXODWLRQV�������3DUW���6HFWLRQ����

6DIH�FDUH�DQG�WUHDWPHQW�
���²�����&DUH�DQG�WUHDWPHQW�PXVW�EH�SURYLGHG�LQ�D�VDIH�ZD\�IRU�VHUYLFH�XVHUV��
����:LWKRXW�OLPLWLQJ�SDUDJUDSK������WKH�WKLQJV�ZKLFK�D�UHJLVWHUHG�SHUVRQ�PXVW�GR�WR�FRPSO\�ZLWK�
WKDW�SDUDJUDSK�LQFOXGH�²��

�
�D��DVVHVVLQJ�WKH�ULVNV�WR�WKH�KHDOWK�DQG�VDIHW\�RI�VHUYLFH�XVHUV�RI�UHFHLYLQJ�WKH�FDUH�RU�
WUHDWPHQW��

�
�E��GRLQJ�DOO�WKDW�LV�UHDVRQDEO\�SUDFWLFDEOH�WR�PLWLJDWH�DQ\�VXFK�ULVNV��

�

�F��HQVXULQJ�WKDW�SHUVRQV�SURYLGLQJ�FDUH�RU�WUHDWPHQW�WR�VHUYLFH�XVHUV�KDYH�WKH�TXDOLILFDWLRQV��
FRPSHWHQFH��VNLOOV�DQG�H[SHULHQFH�WR�GR�VR�VDIHO\��

�

�G��HQVXULQJ�WKDW�WKH�SUHPLVHV�XVHG�E\�WKH�VHUYLFH�SURYLGHU�DUH�VDIH�WR�XVH�IRU�WKHLU�LQWHQGHG�
SXUSRVH�DQG�DUH�XVHG�LQ�D�VDIH�ZD\��

�

�H��HQVXULQJ�WKDW�WKH�HTXLSPHQW�XVHG�E\�WKH�VHUYLFH�SURYLGHU�IRU�SURYLGLQJ�FDUH�RU�WUHDWPHQW�WR�D�
VHUYLFH�XVHU�LV�VDIH�IRU�VXFK�XVH�DQG�LV�XVHG�LQ�D�VDIH�ZD\��

�

�I���ZKHUH�HTXLSPHQW�RU�PHGLFLQHV�DUH�VXSSOLHG�E\�WKH�VHUYLFH�SURYLGHU��HQVXULQJ�WKDW�WKHUH�DUH�
VXIILFLHQW�TXDQWLWLHV�RI�WKHVH�WR�HQVXUH�WKH�VDIHW\�RI�VHUYLFH�XVHUV�DQG�WR�PHHW�WKHLU�QHHGV��

�

�J��WKH�SURSHU�DQG�VDIH�PDQDJHPHQW�RI�PHGLFLQHV��
�

�K��DVVHVVLQJ�WKH�ULVN�RI��DQG�SUHYHQWLQJ��GHWHFWLQJ�DQG�FRQWUROOLQJ�WKH�VSUHDG�RI��LQIHFWLRQV��
LQFOXGLQJ�WKRVH�WKDW�DUH�KHDOWK�FDUH�DVVRFLDWHG��
�

�L��ZKHUH�UHVSRQVLELOLW\�IRU�WKH�FDUH�DQG�WUHDWPHQW�RI�VHUYLFH�XVHUV�LV�VKDUHG�ZLWK��RU�WUDQVIHUUHG�
WR��RWKHU�SHUVRQV��ZRUNLQJ�ZLWK�VXFK�RWKHU�SHUVRQV��VHUYLFH�XVHUV�DQG�RWKHU�DSSURSULDWH�SHUVRQV�
WR�HQVXUH�WKDW�WLPHO\�FDUH�SODQQLQJ�WDNHV�SODFH�WR�HQVXUH�WKH�KHDOWK��VDIHW\�DQG�ZHOIDUH�RI�WKH�
VHUYLFH�XVHUV��

3UHPLVHV�DQG�HTXLSPHQW�

���²����$OO�SUHPLVHV�DQG�HTXLSPHQW�XVHG�E\�WKH�VHUYLFH�SURYLGHU�PXVW�EH²��

�D�FOHDQ��
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�E�VHFXUH��

�F�VXLWDEOH�IRU�WKH�SXUSRVH�IRU�ZKLFK�WKH\�DUH�EHLQJ�XVHG��

�G�SURSHUO\�XVHG�

�H�SURSHUO\�PDLQWDLQHG��DQG�

�I�DSSURSULDWHO\�ORFDWHG�IRU�WKH�SXUSRVH�IRU�ZKLFK�WKH\�DUH�EHLQJ�XVHG��

����7KH� UHJLVWHUHG� SHUVRQ� PXVW�� LQ� UHODWLRQ� WR� VXFK� SUHPLVHV� DQG� HTXLSPHQW�� PDLQWDLQ�
VWDQGDUGV�RI�K\JLHQH�DSSURSULDWH�IRU�WKH�SXUSRVHV�IRU�ZKLFK�WKH\�DUH�EHLQJ�XVHG���

����)RU� WKH� SXUSRVHV� RI� SDUDJUDSK� ����E��� �F��� �H�� DQG�� I��� ³HTXLSPHQW´� GRHV� QRW� LQFOXGH�
HTXLSPHQW�DW�WKH�VHUYLFH�XVHU¶V�DFFRPPRGDWLRQ�LI²��

�D�VXFK�DFFRPPRGDWLRQ�LV�QRW�SURYLGHG�DV�SDUW�RI�WKH�VHUYLFH�XVHU¶V�FDUH�RU�WUHDWPHQW��DQG�

�E�VXFK�HTXLSPHQW�LV�QRW�VXSSOLHG�E\�WKH�VHUYLFH�SURYLGHU�
�
� �
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%LEOLRJUDSK\�
7KH�IROORZLQJ�ELEOLRJUDSK\�UHSUHVHQWV�FXUUHQW�JXLGDQFH��EHVW�SUDFWLFH�DQG�OHJLVODWLRQ�WKDW�VHWV�
WKH�OHYHO�RI�FDUH�ZKLFK�VKRXOG�EH�DSSOLHG�LQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ�LQ�KHDOWK�DQG�
DGXOW�VRFLDO�FDUH��,W�LV�H[SHFWHG�WKDW�PRUH�FKURQLF�LOOQHVV�ZLOO�EH�PDQDJHG�ZLWKLQ�WKH�FRPPXQLW\��
DQG�LW�LV�EHQHILFLDO�IRU�DGXOW�VRFLDO�DQG�KHDOWK�FDUH�WR�EH�DZDUH�RI�HDFK�RWKHU¶V�QHHGV�DQG�
SULRULWLHV��,W�LV�IRU�WKLV�UHDVRQ�WKDW�ZH�GR�QRW�GLIIHUHQWLDWH�EHWZHHQ�WKHVH�WZR�DUHDV�RI�FDUH��,W�LV�
QRW�H[SHFWHG�WKDW�FDUHUV�EHFRPH�H[SHUWV�LQ�ERWK�VHFWRUV�±�RQO\�WKDW�LQ�WKH�LQWHUHVWV�RI�VHUYLFH�
XVHUV¶�VDIHW\�DQG�KLJK�VWDQGDUGV�D�JUHDWHU�DZDUHQHVV�LV�DFKLHYHG�
+RZHYHU��ZKHQ�D�PHGLFDO�SURFHGXUH�LV�FDUULHG�RXW�LQ�DQ�DGXOW�VRFLDO�FDUH�VHWWLQJ��WKH�UHOHYDQW�
KHDOWKFDUH�JXLGDQFH�VKRXOG�EH�FRQVXOWHG��3URFHGXUHV�VKRXOG�EH�SHUIRUPHG�RQO\�E\�FDUHUV�ZKR�
KDYH�GHPRQVWUDWHG�WKH�DSSURSULDWH�FRPSHWHQF\�DQG�ZKR�DUH�DEOH�WR�ZRUN�WR�OHYHOV�WKDW�PD\�EH�
LQGLFDWHG�LQ�WKH�IROORZLQJ�SXEOLFDWLRQV��

'HSDUWPHQW�RI�+HDOWK���1+6�(QJODQG�JXLGDQFH�RQ�PDQDJHPHQW�DQG�RUJDQLVDWLRQ�IRU�WKH�
SUHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ�
�

(YHU\RQH�&RXQWV��3ODQQLQJ�IRU�3DWLHQWV���������������������������$YDLODEOH�
IURP��KWWS���ZZZ�HQJODQG�QKV�XN�ZS�FRQWHQW�XSORDGV����������\U�VWUDW�SODQQ�JXLG�ZD�SGI�
�

'HSDUWPHQW�RI�+HDOWK�	�3XEOLF�+HDOWK�(QJODQG��������3UHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQV�LQ�
FDUH�KRPHV��DQ�LQIRUPDWLYH�UHVRXUFH���$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�LQ�FDUH�
KRPHV�LQIRUPDWLRQ�UHVRXUFH�SXEOLVKHG�

�
'HSDUWPHQW�RI�+HDOWK�	�3XEOLF�+HDOWK�(QJODQG��������3UHYHQWLRQ�DQG�FRQWURO�RI�LQIHFWLRQ�LQ�FDUH�
KRPHV��6XPPDU\�IRU�VWDII���$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�LQ�FDUH�KRPHV�
LQIRUPDWLRQ�UHVRXUFH�SXEOLVKHG�

�

1+6�(QJODQG����������&RPSDVVLRQ�LQ�3UDFWLFH�±�RXU�FXOWXUH�RI�FRPSDVVLRQDWH�FDUH��$YDLODEOH�
IURP��KWWS���ZZZ�HQJODQG�QKV�XN�QXUVLQJYLVLRQ��

�

'HSDUWPHQW�RI�+HDOWK��������+HDOWK�SURWHFWLRQ�OHJLVODWLRQ�JXLGDQFH��/RQGRQ��'+��$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KWWS���ZZZ�GK�JRY�XN�SURGBFR
QVXPBGK�JURXSV�GKBGLJLWDODVVHWV�#GK�#HQ�#SV�GRFXPHQWV�GLJLWDODVVHW�GKB�������SGI�

�
'HSDUWPHQW�RI�+HDOWK��������:LQQLQJ�ZD\V��ZRUNLQJ�WRJHWKHU�WR�UHGXFH�KHDOWKFDUH�DVVRFLDWHG�
LQIHFWLRQ�LQ�(QJODQG��5HSRUW�IURP�WKH�&KLHI�0HGLFDO�2IILFHU��/RQGRQ��'+��$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�HQ�SXEOLFDWLRQVDQGVWDWLVWLFV�S
XEOLFDWLRQV�SXEOLFDWLRQVSROLF\DQGJXLGDQFH�GKB��������

�



��

� ���

:RUOG�+HDOWK�2UJDQL]DWLRQ�������)LYH�PRPHQWV�IRU�KDQG�K\JLHQH��$YDLODEOH�IURP��
KWWS���ZKR�LQW�JSVF�WRROV�)LYHBPRPHQWV�HQ��

�

$PEXODQFH�JXLGHOLQHV�
�

1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\���������7KH�QDWLRQDO�VSHFLILFDWLRQV�IRU�FOHDQOLQHVV�LQ�WKH�1+6��D�
IUDPHZRUN�IRU�VHWWLQJ�DQG�PHDVXULQJ�SHUIRUPDQFH�RXWFRPHV�LQ�DPEXODQFH�WUXVWV��/RQGRQ��
136$��$YDLODEOH�IURP��
KWWS���ZZZ�QUOV�QSVD�QKV�XN�(DV\6LWH:HE�JHWUHVRXUFH�D[G"$VVHW,' �����	W\SH IXOO	VHUYLFHW\
SH $WWDFKPHQW��
�

'HSDUWPHQW�RI�+HDOWK��������$PEXODQFH�JXLGHOLQHV��UHGXFLQJ�LQIHFWLRQ�WKURXJK�HIIHFWLYH�
SUDFWLFH�LQ�WKH�SUH�KRVSLWDO�HQYLURQPHQW��/RQGRQ��'+��$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KFDL�GK�JRY�XN�ILOHV���������
'RFXPHQWB$PEXODQFH�
B*XLGHOLQHVB5HGXFLQJB,QIHFWLRQBLQB3UHKRVSLWDOB),1$/B����(�����$��SGI�
�

$QWLPLFURELDO�SUHVFULELQJ�
�
1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH���$QWLPLFURELDO�VWHZDUGVKLS�JXLGHOLQHV�
�H[SHFWHG�-XQH���������$YDLODEOH�IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�LQGHYHORSPHQW�JLG�
DQWLPLFURELDOVWHZDUGVKLS�
�

3XEOLF�+HDOWK�(QJODQG��6WDUW�6PDUW���7KHQ�)RFXV�$QWLPLFURELDO�6WHZDUGVKLS�7RRONLW�IRU�(QJOLVK�
+RVSLWDOV���0DUFK��������$YDLODEOH�
IURP��https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/417032/
Start_Smart_Then_Focus_FINAL.PDF 

 

1DWLRQDO�,QVWLWXWH�RI�+HDOWK�DQG�&DUH�([FHOOHQFH���������3QHXPRQLD��'LDJQRVLV�DQG�
PDQDJHPHQW�RI�FRPPXQLW\��DQG�KRVSLWDO�DFTXLUHG�SQHXPRQLD�LQ�DGXOWV���$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�FJ����
�

1DWLRQDO�,QVWLWXWH�RI�+HDOWK�DQG�&DUH�([FHOOHQFH����������,QIHFWLRQ�3UHYHQWLRQ�DQG�&RQWURO�
4XDOLW\�VWDWHPHQW����$QWLPLFURELDO�VWHZDUGVKLS��$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�TV���FKDSWHU�TXDOLW\�VWDWHPHQW���DQWLPLFURELDO�
VWHZDUGVKLS�

 

3XEOLF�+HDOWK�(QJODQG���2FWREHU��������0DQDJHPHQW�RI�LQIHFWLRQ�JXLGDQFH�IRU�SULPDU\�FDUH�IRU�
FRQVXOWDWLRQ�DQG�ORFDO�DGDSWDWLRQ��$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������3+(B3UL
PDU\B&DUHBJXLGDQFHB��B��B���SGI�

�
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� ���

3XEOLF�+HDOWK�(QJODQG�������3ULPDU\�FDUH�JXLGDQFH��GLDJQRVLQJ�DQG�PDQDJLQJ�LQIHFWLRQV��
*XLGDQFH�RQ�WKH�GLDJQRVLV�RI�LQIHFWLRQV��XVLQJ�WKH�PLFURELRORJ\�ODERUDWRU\��DQG�DSSURSULDWH�XVH�
RI�DQWLIXQJDOV�DQG�DQWLELRWLFV�LQ�SULPDU\�FDUH���$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�PDQDJLQJ�FRPPRQ�LQIHFWLRQV�JXLGDQFH�IRU�
SULPDU\�FDUH�

�

'HSDUWPHQW�RI�+HDOWK�$GYLVRU\�&RPPLWWHH�RQ�$QWLPLFURELDO�5HVLVWDQFH�DQG�+HDOWKFDUH�
DVVRFLDWHG�LQIHFWLRQ��$5+$,��3XEOLF�+HDOWK�(QJODQG��$QWLPLFURELDO�SUHVFULELQJ�DQG�VWHZDUGVKLS�
FRPSHWHQFHV��6HSWHPEHU��������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������$5
+$,SUHVFUFRPSHWHQFLHVBB�B�SGI�

�

'HSDUWPHQW�RI�+HDOWK�������8.�)LYH�\HDU�$QWLPLFURELDO�5HVLVWDQFH�6WUDWHJ\������WR�������
$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH�����������
�����B8.B�B\HDUB$05BVWUDWHJ\�SGI�
�

1DWLRQDO�,QVWLWXWH�RI�+HDOWK�DQG�&DUH�([FHOOHQFH���������3DWLHQW�*URXS�'LUHFWLRQV��$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�PSJ���
�

)DFXOW\�RI�*HQHUDO�'HQWDO�3UDFWLFH��8.��������$QWLPLFURELDO�3UHVFULELQJ�LQ�3ULPDU\�'HQWDO�&DUH�
IRU�*HQHUDO�'HQWDO�3UDFWLWLRQHUV��$YDLODEOH�
IURP��KWWS���ZZZ�IJGS�RUJ�XN�FRQWHQW�SXEOLFDWLRQV�DQWLPLFURELDO�SUHVFULELQJ�IRU�JHQHUDO�GHQWDO�
SUDFW�DVK[�

�
%0-�*URXS�DQG�536�3XEOLVKLQJ��������%ULWLVK�1DWLRQDO�)RUPXODU\��$YDLODEOH�IURP��
KWWSV���ZZZ�PHGLFLQHVFRPSOHWH�FRP�DERXW���

�
'HSDUWPHQW�RI�+HDOWK���������6SHFLDOLVW�$GYLVRU\�&RPPLWWHH�RQ�$QWLPLFURELDO�5HVLVWDQFH�
$QWLPLFURELDO�)UDPHZRUN��6$&$5���-RXUQDO�RI�$QWLPLFURELDO�&KHPRWKHUDS\�����6XSSOHPHQW�����
$YDLODEOH�IURP��KWWS���MDF�R[IRUGMRXUQDOV�RUJ�FRQWHQW����VXSSOB��L���IXOO�SGI�KWPO�
�

5R\DO�&ROOHJH�RI�*HQHUDO�3UDFWLWLRQHU��7UHDW�$QWLELRWLFV�5HVSRQVLEO\��*XLGDQFH��(GXFDWLRQ��
7RROV�7$5*(7�WRRONLW���$YDLODEOH�IURP��KWWS���ZZZ�UFJS�RUJ�XN�WDUJHWDQWLELRWLFV��
�

3DWLHQW�*URXS�'LUHFWLRQV��$YDLODEOH�IURP��
KWWS���ZZZ�PHGLFLQHVUHVRXUFHV�QKV�XN�HQ�&RPPXQLWLHV�1+6�3*'V�$ERXW�XV���
�

1+6�(GXFDWLRQ�IRU�6FRWODQG��6FRWWLVK�5HGXFWLRQ�LQ�$QWLPLFURELDO�3UHVFULELQJ��6F5$3��
3URJUDPPH���$YDLODEOH�IURP��KWWS���ZZZ�QHV�VFRW�QKV�XN�HGXFDWLRQ�DQG�WUDLQLQJ�E\�
GLVFLSOLQH�SKDUPDF\�DERXW�QHV�SKDUPDF\�HGXFDWLRQDO�UHVRXUFHV�UHVRXUFHV�E\�WRSLF�LQIHFWLRXV�
GLVHDVHV�DQWLELRWLFV�VFRWWLVK�UHGXFWLRQ�LQ�DQWLPLFURELDO�SUHVFULELQJ��VFUDS��SURJUDPPH�DVS[�

�



��

� ���

(XURSHDQ�&HQWUH�IRU�'LVHDVH�&RQWURO��(&'&���(XURSHDQ�$QWLELRWLF�$ZDUHQHVV�'D\��($$'����
$YDLODEOH�IURP��KWWS���HFGF�HXURSD�HX�HQ�($$'�3DJHV�+RPH�DVS[�

�

6H[XDO�KHDOWK�WUHDWPHQW�JXLGDQFH��$YDLODEOH�IURP��
KWWS���ZZZ�EDVKK�RUJ�%$6++�*XLGHOLQHV�%$6++�*XLGHOLQHV�*XLGHOLQHV�DVS["KNH\ IDFFE����
D��H���E�������D���G�FF�����

�

�$XGLW�
�

'HSDUWPHQW�RI�+HDOWK�DQG�,QIHFWLRQ�3UHYHQWLRQ�6RFLHW\��UHYLVHG�������/RFDO�VHOI��DVVHVVPHQW�
DXGLW�IRU�DVVHVVLQJ�LPSOHPHQWDWLRQ�RI�+70��������GHFRQWDPLQDWLRQ�LQ�SULPDU\�FDUH�GHQWDO�
SUDFWLFHV�DQG�UHODWHG�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO��/RQGRQ��'+��$YDLODEOH�
IURP��KWWS���ZZZ�LSV�XN�QHW�SURIHVVLRQDO�SUDFWLFH�UHVRXUFHV��GHQWDO�DXGLW�WRRO��
�

,QIHFWLRQ�3UHYHQWLRQ�6RFLHW\�4XDOLW\�,PSURYHPHQW�7RROV�IRU�PRQLWRULQJ�LQIHFWLRQ�SUHYHQWLRQ�DQG�
FRQWURO��$YDLODEOH�IURP��KWWS���ZZZ�LSV�XN�QHW�SURIHVVLRQDO�SUDFWLFH�TXDOLW\�LPSURYHPHQW�
WRROV�TXDOLW\�LPSURYHPHQW�WRROV��

�

&DUH�RI�GHFHDVHG�SHUVRQV�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������6DIH�ZRUNLQJ�DQG�WKH�SUHYHQWLRQ�RI�LQIHFWLRQ�LQ�WKH�PRUWXDU\�
DQG�SRVW�PRUWHP�URRP��/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�SULFHG�PRUWXDU\�
LQIHFWLRQ�SGI�

&OLQLFDO�SUDFWLFH�DQG�SDWLHQW�PDQDJHPHQW�
�
1DWLRQDO�,QVWLWXWH�RI�+HDOWK�DQG�&DUH�([FHOOHQFH���������0HGLFLQHV�RSWLPLVDWLRQ��WKH�VDIH�DQG�
HIIHFWLYH�XVH�RI�PHGLFLQHV�WR�HQDEOH�WKH�EHVW�SRVVLEOH�RXWFRPHV��$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�QJ��FKDSWHU���UHFRPPHQGDWLRQV�
�

/RYHGD\�+3��:LOVRQ�-$��3UDWW�5-�HW�DO���������HSLF���1DWLRQDO�HYLGHQFH�EDVHG�JXLGHOLQHV�IRU�
SUHYHQWLQJ�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV�LQ�1+6�KRVSLWDOV�LQ�(QJODQG��-RXUQDO�RI�+RVSLWDO�
,QIHFWLRQ�����6XSSOHPHQW����$YDLODEOH�
IURP��KWWS���ZZZ�KLV�RUJ�XN�ILOHV����������������HSLF�B1DWLRQDOB(YLGHQFH�
%DVHGB*XLGHOLQHVBIRUB3UHYHQWLQJB+&$,BLQB1+6(�SGI�
�

1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH��������,QIHFWLRQ��SUHYHQWLRQ�DQG�FRQWURO�RI�
KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV�LQ�SULPDU\�DQG�FRPPXQLW\�FDUH��/RQGRQ��1,&(��$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�FJ����

�
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� ���

1DWLRQDO�,QVWLWXWH�RI�+HDOWK�DQG�&DUH�([FHOOHQFH��������3DWLHQW�H[SHULHQFH�LQ�DGXOW�1+6�
VHUYLFHV��LPSURYLQJ�WKH�H[SHULHQFH�RI�FDUH�IRU�SHRSOH�XVLQJ�DGXOW�1+6�VHUYLFHV�$YDLODEOH�
IURP��KWWS���ZZZ�QLFH�RUJ�XN�JXLGDQFH�FJ����

�
'HSDUWPHQW�RI�+HDOWK��������$PEXODQFH�JXLGHOLQHV�±�UHGXFLQJ�LQIHFWLRQ�WKURXJK�HIIHFWLYH�
SUDFWLFH�LQ�WKH�SUH�KRVSLWDO�HQYLURQPHQW��/RQGRQ��'+��$YDLODEOH�IURP��KWWS���DDFH�RUJ�XN�ZS�
FRQWHQW�XSORDGV���������1HZ�'+�*XLGHOLQHV�5HGXFLQJ�+&$,V�SGI�
�

&RPPLVVLRQLQJ�
�
5R\DO�&ROOHJH�RI�1XUVLQJ�,QIHFWLRQ�3UHYHQWLRQ�6RFLHW\���,QIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�
FRPPLVVLRQLQJ�WRRONLW��*XLGDQFH�DQG�LQIRUPDWLRQ�IRU�QXUVLQJ�DQG�FRPPLVVLRQLQJ�VWDII�LQ�
(QJODQG���������$YDLODEOH�
IURP��http://www.rcn.org.uk/__data/assets/pdf_file/0006/481290/Infection_prevention_Final.pd
f�

�

&RPPXQLFDWLRQ�ZLWK�SDWLHQWV�
�

1+6�(QJODQG�3DWLHQW�6DIHW\�$OHUW��5LVNV�DULVLQJ�IURP�EUHDNGRZQ�DQG�IDLOXUH�WR�DFW�RQ�
FRPPXQLFDWLRQ�GXULQJ�KDQGRYHU�DW�WKH�WLPH�RI�GLVFKDUJH�IURP�VHFRQGDU\�FDUH���$XJXVW������

$YDLODEOH�IURP��http://www.england.nhs.uk/wp-content/uploads/2014/08/psa-imp-saf-of-
discharge.pdf�

�

&RQILGHQWLDOLW\�
�
1+6�(QJODQG���&RQILGHQWLDOLW\�3ROLF\����������$YDLODEOH�IURP�KWWS���ZZZ�HQJODQG�QKV�XN�ZS�
FRQWHQW�XSORDGV���������FRQI�SROLF\���SGI�

�
+HDOWK�DQG�6RFLDO�&DUH�,QIRUPDWLRQ�&HQWUH���,QIRUPDWLRQ�*RYHUQDQFH�7UDLQLQJ�7RRO��$YDLODEOH�
IURP��KWWSV���ZZZ�LJWW�KVFLF�JRY�XN�LJWH�LQGH[�FIP�

�
1DWLRQDO�,QIRUPDWLRQ�*RYHUQDQFH�%RDUG��������7KH�&DUH�5HFRUG�*XDUDQWHH��2XU�*XDUDQWHH�IRU�
1+6�&DUH�5HFRUGV�LQ�(QJODQG��/RQGRQ��1,*%��$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KWWS���QLJE�QKV�XN�SXEV�QKVFU
J�SGI�

�

1DWLRQDO�,QIRUPDWLRQ�*RYHUQDQFH�%RDUG��������7KH�6RFLDO�&DUH�5HFRUG�*XDUDQWHH��7KH�
JXDUDQWHH�IRU�VRFLDO�FDUH�UHFRUGV�LQ�(QJODQG��/RQGRQ��1,*%��$YDLODEOH�IURP��
KWWS���V\VWHPV�KVFLF�JRY�XN�LQIRJRY�OLQNV�VRFLDOFUJ�SGI�

�



��

� ���

'HSDUWPHQW�RI�+HDOWK��������&RQILGHQWLDOLW\��1+6�&RGH�RI�3UDFWLFH��(QJODQG��'+��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������&R
QILGHQWLDOLW\B�B1+6B&RGHBRIB3UDFWLFH�SGI�

�

&RQWURO�RI�LQIHFWLRQV�DVVRFLDWHG�ZLWK�VSHFLILF�DOHUW�RUJDQLVPV�

$FLQHWREDFWHU��H[WHQGHG�VSHFWUXP�EHWD�ODFWDPDVH��(6%/V��DQG�RWKHU�DQWLELRWLF�±�
UHVLVWDQW�EDFWHULD�
�

+HDOWK�3URWHFWLRQ�$JHQF\��������:RUNLQJ�SDUW\�JXLGDQFH�RQ�WKH�FRQWURO�RI�PXOWL�UHVLVWDQW�
DFLQHWREDFWHU�RXWEUHDNV��/RQGRQ��+3$��$YDLODEOH�
IURP���https://www.gov.uk/government/publications/acinetobacter-working-party-guidance-
on-the-control-of-multi-resistant-acinetobacter-outbreaks/working-party-guidance-on-the-
control-of-multi-resistant-acinetobacter-outbreaks 

�

&DUEDSHQHPDVH�SURGXFLQJ�(QWHUREDFWHULDFHDH�
�
1+6�(QJODQG�3DWLHQW�6DIHW\�$OHUW�$GGUHVVLQJ�ULVLQJ�WUHQGV�DQG�RXWEUHDNV�LQ�FDUEDSHQHPDVH��
SURGXFLQJ�(QWHUREDFWHULDFHDH��0DUFK��������$YDLODEOH�IURP��KWWS���ZZZ�HQJODQG�QKV�XN�ZS�
FRQWHQW�XSORDGV���������SVD�FDUEDSHQHPDVH�SGI�
�

3XEOLF�+HDOWK�(QJODQG��$FXWH�WUXVW�WRRONLW�IRU�WKH�HDUO\�GHWHFWLRQ��PDQDJHPHQW�DQG�FRQWURO�RI�
FDUEDSHQHPDVH�SURGXFLQJ�(QWHUREDFWHULDFHDH��'HFHPEHU��������$YDLODEOH�
IURP��https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/329227/
Acute_trust_toolkit_for_the_early_detection.pdf 

�

&ORVWULGLXP�GLIILFLOH�
�

3XEOLF�+HDOWK�(QJODQG�������8SGDWHG�JXLGDQFH�RQ�WKH�PDQDJHPHQW�DQG�WUHDWPHQW�RI�
&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������&OR
VWULGLXPBGLIILFLOHBPDQDJHPHQWBDQGBWUHDWPHQW�SGI�
�

1+6�(QJODQG�������&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ�REMHFWLYHV�IRU�1+6�RUJDQLVDWLRQV�LQ���������
DQG�JXLGDQFH�RQ�VDQFWLRQ�LPSOHPHQWDWLRQ���$YDLODEOH�IURP��KWWS���ZZZ�HQJODQG�QKV�XN�ZS�
FRQWHQW�XSORDGV���������F�GLII�JXLGDQFH������SGI�

�

'HSDUWPHQW�RI�+HDOWK�+HDOWK�3URWHFWLRQ�$JHQF\��������&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��KRZ�WR�
GHDO�ZLWK�WKH�SUREOHP��/RQGRQ��'+��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FORVWULGLXP�GLIILFLOH�LQIHFWLRQ�KRZ�WR�GHDO�
ZLWK�WKH�SUREOHP�
�
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� ���

'LDUUKRHDO�LQIHFWLRQV�
�

3XEOLF�+HDOWK�(QJODQG��&RPPXQLFDEOH�'LVHDVH�2XWEUHDN�0DQDJHPHQW��2SHUDWLRQDO�JXLGDQFH�
��������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH����������B�B��
��B&'B2XWEUHDNB*XLGDQFHB5(DQG&7B�BB�B�SGI�

�
1RURYLUXV�:RUNLQJ�3DUW\���*XLGHOLQHV�IRU�WKH�PDQDJHPHQW�RI�QRURYLUXV�RXWEUHDNV�LQ�DFXWH�DQG�
FRPPXQLW\�KHDOWK�DQG�VRFLDO�FDUH�VHWWLQJV����������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������*XLGDQFH
BIRUBPDQDJLQJBQRURYLUXVBRXWEUHDNVBLQBKHDOWKFDUHBVHWWLQJV�SGI�

�

:RUNLQJ�JURXS�RI�IRUPHU�3+/6�$GYLVRU\�&RPPLWWHH�RQ�*DVWURLQWHVWLQDO�,QIHFWLRQV���3UHYHQWLQJ�
SHUVRQ�WR�SHUVRQ�VSUHDG�IROORZLQJ�JDVWURLQWHVWLQDO�LQIHFWLRQV��JXLGHOLQHV�IRU�SXEOLF�KHDOWK�
SK\VLFLDQV�DQG�HQYLURQPHQWDO�KHDOWK�RIILFHUV��&RPPXQLFDEOH�'LVHDVH�DQG�3XEOLF�+HDOWK�������
���������������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������JXL
GDQFHBRQBSUHYHQWLQJBSHUVRQ�WR�SHUVRQBLQIHFWLRQVB�B���SGI�

�

*O\FRSHSWLGH�UHVLVWDQW�HQWHURFRFFL�
�

:RUNLQJ�SDUW\�UHSRUW�IURP�WKH�+RVSLWDO�,QIHFWLRQ�6RFLHW\�DQG�,QIHFWLRQ�&RQWURO�1XUVHV�
DVVRFLDWLRQ���*XLGHOLQHV�IRU�WKH�FRQWURO�RI�JO\FRSHSWLGH�UHVLVWDQW�HQWHURFRFFL�LQ�KRVSLWDOV���-�
+RVS�,QIHFW������������������$YDLODEOH�IURP��
KWWS���ZZZ�KLV�RUJ�XN�ILOHV����������������*5(BJXLGHOLQHV�SGI�
�

0HWLFLOOLQ�UHVLVWDQW�6WDSK\ORFRFFXV�DXUHXV��056$��
�
*RXOG�).��%ULQGOH�5��&KDGZLFN�35��)UDLVH�$3�HW�DO���*XLGHOLQHV��������IRU�WKH�SURSK\OD[LV�DQG�
WUHDWPHQW�RI�PHWKLFLOOLQ�UHVLVWDQW�6WDSK\ORFRFFXV�DXUHXV��056$��LQIHFWLRQ�LQ�WKH�8QLWHG�
.LQJGRP��-RXUQDO�RI�$QWLPLFURELDO�&KHPRWKHUDS\�����������������������$YDLODEOH�
IURP��KWWS���MDF�R[IRUGMRXUQDOV�RUJ�FRQWHQW����������ORQJ�

�

&RLD�-(��'XFNZRUWK�*-��(GZDUGV�',��)DUULQJWRQ�0��HW�DO���IRU�WKH�-RLQW�:RUNLQJ�3DUW\�RI�WKH�
%ULWLVK�6RFLHW\�IRU�$QWLPLFURELDO�&KHPRWKHUDS\��WKH�+RVSLWDO�,QIHFWLRQ�6RFLHW\��DQG�WKH�,QIHFWLRQ�
&RQWURO�1XUVHV�$VVRFLDWLRQ���������*XLGHOLQHV�IRU�WKH�FRQWURO�DQG�SUHYHQWLRQ�RI�PHWLFLOOLQ�
UHVLVWDQW�6WDSK\ORFRFFXV�DXUHXV��056$��LQ�KHDOWKFDUH�IDFLOLWLHV��-�+RVS�,QIHFW��6XSSOHPHQW������
6�±����$YDLODEOH�IURP��KWWS���ZZZ�VFLHQFHGLUHFW�FRP�VFLHQFH�DUWLFOH�SLL�6�����������������

�

*HPPHOO�&*��(GZDUGV�',��)UDLVH�$3��*RXOG�).�HW�DO���IRU�WKH�-RLQW�:RUNLQJ�3DUW\�RI�WKH�%ULWLVK�
6RFLHW\�IRU�$QWLPLFURELDO�&KHPRWKHUDS\��WKH�+RVSLWDO�,QIHFWLRQ�6RFLHW\�DQG�WKH�,QIHFWLRQ�&RQWURO�
1XUVHV�$VVRFLDWLRQ���������*XLGHOLQHV�IRU�WKH�SURSK\OD[LV�DQG�WUHDWPHQW�RI�PHWLFLOOLQ�UHVLVWDQW�



��

� ���

6WDSK\ORFRFFXV�DXUHXV��056$��LQIHFWLRQV�LQ�WKH�8.��-�$QWLPLFURE�&KHPRWKHU����������±�����
$YDLODEOH�IURP��KWWS���MDF�R[IRUGMRXUQDOV�RUJ�FRQWHQW����������ORQJ��

�

%URZQ�')��(GZDUGV�',��+DZNH\�30��0RUULVRQ�'�HW�DO���IRU�WKH�-RLQW�:RUNLQJ�3DUW\�RI�WKH�%ULWLVK�
6RFLHW\�IRU�$QWLPLFURELDO�&KHPRWKHUDS\��WKH�+RVSLWDO�,QIHFWLRQ�6RFLHW\�DQG�WKH�,QIHFWLRQ�&RQWURO�
1XUVHV�$VVRFLDWLRQ���������*XLGHOLQHV�IRU�WKH�ODERUDWRU\�GLDJQRVLV�DQG�VXVFHSWLELOLW\�WHVWLQJ�RI�
PHWLFLOOLQ�UHVLVWDQW�6WDSK\ORFRFFXV�DXUHXV��056$���-�$QWLPLFURE�&KHPRWKHU������������±����
$YDLODEOH�IURP��KWWS���MDF�R[IRUGMRXUQDOV�RUJ�FRQWHQW�����������IXOO�SGI�

�

056$�VFUHHQLQJ�
�

'HSDUWPHQW�RI�+HDOWK����������,PSOHPHQWDWLRQ�RI�PRGLILHG�DGPLVVLRQ�056$�VFUHHQLQJ�JXLGDQFH�
IRU�1+6����������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������,PS
OHPHQWDWLRQBRIBPRGLILHGBDGPLVVLRQB056$BVFUHHQLQJBJXLGDQFHBIRUB1+6�SGI��

�

3DQWRQ�9DOHQWLQH�OHXNRFLGLQ��39/��DVVRFLDWHG�DQG�FRPPXQLW\�DVVRFLDWHG�
6WDSK\ORFRFFXV�DXUHXV�
�
3XEOLF�+HDOWK�(QJODQG��������*XLGDQFH�RQ�WKH�GLDJQRVLV�DQG�PDQDJHPHQW�RI�39/�DVVRFLDWHG�
6WDSK\ORFRFFXV�DXUHXV�LQIHFWLRQV���QG�HGLWLRQ���$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�SYO�VWDSK\ORFRFFXV�DXUHXV�LQIHFWLRQV�
GLDJQRVLV�DQG�PDQDJHPHQW�

�

3XEOLF�+HDOWK�(QJODQG���������*XLGDQFH�IRU�GLDJQRVLQJ�DQG�PDQDJLQJ�3DQWRQ�9DOHQWLQH�
/HXNRFLGLQ��39/���DVVRFLDWHG�6WDSK\ORFRFFXV�DXUHXV�LQIHFWLRQ�LQ�SULPDU\�FDUH�VHWWLQJV���
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�SYO�VWDSK\ORFRFFXV�DXUHXV�
LQIHFWLRQV�GLDJQRVLV�DQG�PDQDJHPHQW�IRU�SULPDU\�FDUH����
�

1DWKZDQL�'��0RUJDQ�0��0DVWHUWRQ�5��'U\GHQ�0�HW�DO���IRU�WKH�%ULWLVK�6RFLHW\�IRU�$QWLPLFURELDO�
&KHPRWKHUDS\�:RUNLQJ�3DUW\�RQ�&RPPXQLW\�RQVHW�056$�,QIHFWLRQV��������*XLGHOLQHV�IRU�8.�
SUDFWLFH�IRU�WKH�GLDJQRVLV�DQG�PDQDJHPHQW�RI�PHWLFLOOLQ�UHVLVWDQW�6WDSK\ORFRFFXV�DXUHXV�
�056$��LQIHFWLRQV�SUHVHQWLQJ�LQ�WKH�FRPPXQLW\��-�$QWLPLFURE�&KHPRWKHU�����������±����
$YDLODEOH�IURP��KWWS���MDF�R[IRUGMRXUQDOV�RUJ�FRQWHQW����������ORQJ�
�

5HVSLUDWRU\�WUDFW�LQIHFWLRQV�
�
�

3XEOLF�+HDOWK�(QJODQG��������,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�%RRN¶���
/RQGRQ��'+��$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�FROOHFWLRQV�LPPXQLVDWLRQ�DJDLQVW�
LQIHFWLRXV�GLVHDVH�WKH�JUHHQ�ERRN��



7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

� ���

�
1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH��������5HVSLUDWRU\�WUDFW�LQIHFWLRQV�±�DQWLELRWLF�
SUHVFULELQJ��1,&(�&OLQLFDO�*XLGHOLQH�����/RQGRQ��1,&(��$YDLODEOH�
IURP��KWWS���ZZZ�QLFH�RUJ�XN�JXLGDQFH�FJ���HYLGHQFH�FJ���UHVSLUDWRU\�WUDFW�LQIHFWLRQV�IXOO�
JXLGHOLQH��

�

&UHXW]IHOGW�-DNRE�GLVHDVH��&-'��DQG�RWKHU�KXPDQ�SULRQ�GLVHDVHV�
�

'HSDUWPHQW�RI�+HDOWK��������0LQLPLVH�WUDQVPLVVLRQ�ULVN�RI�&-'�DQG�Y&-'�LQ�KHDOWKFDUH�
VHWWLQJV���3UHYHQWLRQ�RI�&-'�DQG�Y&-'�E\�$GYLVRU\�&RPPLWWHH�RQ�'DQJHURXV�3DWKRJHQV¶�
7UDQVPLVVLEOH�6SRQJLIRUP�(QFHSKDORSDWK\��$&'3�76(��5LVN�0DQDJHPHQW�6XEJURXS���
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�IURP�WKH�DFGS�WVH�ULVN�
PDQDJHPHQW�VXEJURXS�IRUPHUO\�WVH�ZRUNLQJ�JURXS�
�

7XEHUFXORVLV�
�
1+6�(QJODQG�3XEOLF�+HDOWK�(QJODQG���������&ROODERUDWLYH�7XEHUFXORVLV�6WUDWHJ\�IRU�(QJODQG�
�����WR�������$YDLODEOH�
IURP��https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/403231/
Collaborative_TB_Strategy_for_England_2015_2020_.pdf�

�

1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH��������7XEHUFXORVLV��FOLQLFDO�GLDJQRVLV�DQG�
PDQDJHPHQW�RI�WXEHUFXORVLV��DQG�PHDVXUHV�IRU�LWV�SUHYHQWLRQ�DQG�FRQWURO��1,&(�*XLGHOLQHV�
&*�����$YDLODEOH�IURP��KWWS���ZZZ�QLFH�RUJ�XN�JXLGDQFH�&*����FKDSWHU�LQWURGXFWLRQ�

�

9LUDO�KDHPRUUKDJLF�IHYHUV�
�

$GYLVRU\�&RPPLWWHH�RQ�'DQJHURXV�3DWKRJHQV���0DQDJHPHQW�RI�+D]DUG�*URXS���YLUDO�
KDHPRUUKDJLF�IHYHUV�DQG�VLPLODU�KXPDQ�LQIHFWLRXV�GLVHDVHV�RI�KLJK�FRQVHTXHQFH��1RYHPEHU�
�������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������9+)BJXL
GDQFHBGRFXPHQWBXSGDWHGB���������SGI�

�

3XEOLF�+HDOWK�(QJODQG���������(EROD�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�JXLGDQFH�IRU�SULPDU\�FDUH���
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�HEROD�LQIHFWLRQ�SUHYHQWLRQ�DQG�
FRQWURO�IRU�SULPDU\�FDUH�

�
3XEOLF�+HDOWK�(QJODQG���������(EROD�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�IRU�HPHUJHQF\�
GHSDUWPHQWV���$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�HEROD�LQIHFWLRQ�
SUHYHQWLRQ�DQG�FRQWURO�IRU�HPHUJHQF\�GHSDUWPHQWV�
�



��

� ���

'HFRQWDPLQDWLRQ�RI�UHXVDEOH�PHGLFDO�GHYLFHV��
�

0HGLFLQHV�DQG�+HDOWKFDUH�SURGXFWV�5HJXODWRU\�$JHQF\��0DQDJLQJ�0HGLFDO�'HYLFHV��*XLGDQFH�
IRU�KHDOWKFDUH�DQG�VRFLDO�VHUYLFHV�RUJDQLVDWLRQV��$SULO��������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������0DQDJLQ
JBPHGLFDOBGHYLFHVB�B$SUB�����SGI�

�
'HSDUWPHQW�RI�+HDOWK��������0DQDJHPHQW�DQG�GHFRQWDPLQDWLRQ�RI�IOH[LEOH�HQGRVFRSHV��&)33�
��������$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�PDQDJHPHQW�DQG�
GHFRQWDPLQDWLRQ�RI�IOH[LEOH�HQGRVFRSHV�
�

'HSDUWPHQW�RI�+HDOWK���������'HFRQWDPLQDWLRQ�RI�VXUJLFDO�LQVWUXPHQWV��&)33����������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�PDQDJHPHQW�DQG�GHFRQWDPLQDWLRQ�RI�
VXUJLFDO�LQVWUXPHQWV�XVHG�LQ�DFXWH�FDUH�

�

'HSDUWPHQW�RI�+HDOWK��������&KRLFH�)UDPHZRUN�IRU�ORFDO�3ROLF\�DQG�3URFHGXUHV��������3DUWV�$�
WR�(�0DQDJHPHQW�DQG�GHFRQWDPLQDWLRQ�RI�VXUJLFDO�LQVWUXPHQWV��PHGLFDO�GHYLFHV��XVHG�LQ�DFXWH�
FDUH��UHSODFHV�+70����������������$YDLODEOH�
IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�PDQDJHPHQW�DQG�GHFRQWDPLQDWLRQ�RI�
VXUJLFDO�LQVWUXPHQWV�XVHG�LQ�DFXWH�FDUH�

�

'HSDUWPHQW�RI�+HDOWK��������&KRLFH�)UDPHZRUN�IRU�ORFDO�3ROLF\�DQG�3URFHGXUHV��������
'HFRQWDPLQDWLRQ�RI�IOH[LEOH�HQGRVFRSHV��$YDLODEOH�
IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�PDQDJHPHQW�DQG�GHFRQWDPLQDWLRQ�RI�
IOH[LEOH�HQGRVFRSHV�
�

+HDOWK�7HFKQLFDO�0HPRUDQGXP��������'HFRQWDPLQDWLRQ�LQ�SULPDU\�FDUH�GHQWDO�SUDFWLFHV�������
HGLWLRQ��VXSHUVHGHV�WKH������HGLWLRQ���$YDLODEOH�
IURP����KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�GHFRQWDPLQDWLRQ�LQ�SULPDU\�FDUH�GHQWDO�
SUDFWLFHV�

�
%ULWLVK�'HQWDO�$VVRFLDWLRQ��������,QIHFWLRQ�FRQWURO�LQ�GHQWLVWU\��%'$�DGYLFH�VKHHW��$YDLODEOH�
IURP��
KWWS���ZZZ�QULF�RUJ�XN�,QWHJUDWHG&5'�QVI���I�IF�I��EH�����������F���E��D����GE���DD���
���G�������������DEE"2SHQ'RFXPHQW�

�

(GXFDWLRQ�RI�FDUH�ZRUNHUV�
�

7KH�1DWLRQDO�6NLOOV�$FDGHP\�IRU�+HDOWK�H�OHDUQLQJ�SURJUDPPHV�
�
,QIHFWLRQ�SUHYHQWLRQ�DQG�\RX��OHYHO���&6)����$YDLODEOH�IURP��http://www.nsahealth.org.uk/e-
learning/courses-we-offer/43-infection-prevention-you-level-1-csf 



7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

� ���

�
3ULQFLSOHV�RI�,QIHFWLRQ�3UHYHQWLRQ��OHYHO���&6)���$YDLODEOH�IURP��http://www.nsahealth.org.uk/e-
learning/courses-we-offer/44-principles-of-infection-prevention-level-2-csf 

�
3UHYHQWLQJ�+HDOWKFDUH�$VVRFLDWHG�,QIHFWLRQV�$VVRFLDWHG�ZLWK�6KRUW�7HUP�8ULQDU\�&DWKHWHUV��
$YDLODEOH�IURP��http://www.nsahealth.org.uk/e-learning/courses-we-offer/45-preventing-
healthcare-associated-infections-associated-with-short-term-urinary-catheters 

�

3UHYHQWLQJ�+HDOWKFDUH�$VVRFLDWHG�,QIHFWLRQV�$VVRFLDWHG�ZLWK�/RQJ�WHUP�8ULQDU\�&DWKHWHUV��
$YDLODEOH�IURP��http://www.nsahealth.org.uk/e-learning/courses-we-offer/46-preventing-
healthcare-associated-infections-associated-with-long-term-urinary-catheters 

�

3UHYHQWLQJ�+HDOWKFDUH�$VVRFLDWHG�,QIHFWLRQV�$VVRFLDWHG�ZLWK�9DVFXODU�$FFHVV�'HYLFHV��
$YDLODEHO�IURP��http://www.nsahealth.org.uk/e-learning/courses-we-offer/47-preventing-
healthcare-associated-infections-associated-with-vascular-access-devices�

�
6NLOOV�IRU�FDUH�
�
6NLOOV�IRU�FDUH���&DUH�&HUWLILFDWH���$YDLODEOH�IURP��KWWS���ZZZ�VNLOOVIRUFDUH�RUJ�XN�6WDQGDUGV�&DUH�
&HUWLILFDWH�&DUH�&HUWLILFDWH�DVS[�

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV���3ULQFLSOHV�RI�WKH�FDXVHV�DQG�VSUHDG�RI�LQIHFWLRQ���
$YDLODEOH�IURP��KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�$B���B�����

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV��&DXVHV�DQG�6SUHDG�RI�,QIHFWLRQ��$YDLODEOH�IURP��
KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�+B���B�����

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV��&OHDQLQJ��'HFRQWDPLQDWLRQ�DQG�:DVWH�0DQDJHPHQW��
$YDLODEOH�IURP��KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�5B���B�����

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV��&RQWULEXWH�WR�WKH�VXSSRUW�RI�LQIHFWLRQ�SUHYHQWLRQ�DQG�
FRQWURO�LQ�VRFLDO�FDUH���$YDLODEOH�IURP��KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�.B���B�����

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV��6XSSRUWLQJ�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�LQ�VRFLDO�
FDUH���$YDLODEOH�IURP��KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�5B���B�����

�

7KH�5HJLVWHU�RI�5HJLVWHUHG�4XDOLILFDWLRQV��/HDG�DQG�PDQDJH�LQIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO�
ZLWKLQ�WKH�ZRUN�VHWWLQJ���$YDLODEOH�IURP��KWWS���UHJLVWHU�RITXDO�JRY�XN�8QLW�'HWDLOV�<B���B�����

�



��
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(QYLURQPHQWDO�GLVLQIHFWLRQ�
�

'HSDUWPHQW�RI�+HDOWK�+HDOWK�3URWHFWLRQ�$JHQF\��������&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��KRZ�WR�
GHDO�ZLWK�WKH�SUREOHP��/RQGRQ��'+��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������&OR
VWULGLXPBGLIILFLOHBLQIHFWLRQBKRZBWRBGHDOBZLWKBWKHBSUREOHP�SGI�

�

*XLGDQFH�RQ�WKH�HQYLURQPHQW�
�

'HSDUWPHQW�RI�+HDOWK��������+70��������6DIH�PDQDJHPHQW�RI�KHDOWKFDUH�ZDVWH��$YDLODEOH�
IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�RQ�WKH�VDIH�PDQDJHPHQW�RI�
KHDOWKFDUH�ZDVWH�

�
'HSDUWPHQW�RI�+HDOWK��������+%1��������,QIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�HQYLURQPHQW��$YDLODEOH�
IURP����KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�IRU�LQIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�
HQYLURQPHQW�
�

1+6�(VWDWHV��������+%1�����)DFLOLWLHV�IRU�VXUJLFDO�SURFHGXUHV��9ROXPH����$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������+%
1B���SGI��

�

&OHDQLQJ�
�

3$6������������6SHFLILFDWLRQ�IRU�WKH�DSSOLFDWLRQ��PHDVXUHPHQW�DQG�UHYLHZ�RI�FOHDQOLQHVV�
VHUYLFHV�LQ�KRVSLWDOV��IUHH�GRZQORDG�IRU�1+6�VWDII�LQ�(QJODQG����$YDLODEOH�
IURP��KWWS���VKRS�EVLJURXS�FRP�SDV������

�

�����5HYLVHG�KHDOWKFDUH�FOHDQLQJ�PDQXDO���$VVRFLDWLRQ�RI�+HDOWKFDUH�&OHDQLQJ�3URIHVVLRQDOV���
$YDLODEOH�IURP��KWWS���ZZZ�DKFS�FR�XN�GRZQORDGV�UHYLVHG�KHDOWKFDUH�FOHDQLQJ�PDQXDO���������
Y��SGI�

�
1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\��������7KH�QDWLRQDO�VSHFLILFDWLRQV�IRU�FOHDQOLQHVV��*XLGDQFH�RQ�
VHWWLQJ�DQG�PHDVXULQJ�SHUIRUPDQFH�RXWFRPHV�LQ�FDUH�KRPHV��/RQGRQ��136$��$YDLODEOH�IURP��
KWWS���ZZZ�QUOV�QSVD�QKV�XN�UHVRXUFHV�W\SH��JXLGDQFH�"HQWU\LG�� �����	S ��
�

1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\��������7KH�QDWLRQDO�VSHFLILFDWLRQV�IRU�FOHDQOLQHVV�LQ�WKH�1+6��
*XLGDQFH�RQ�VHWWLQJ�DQG�PHDVXULQJ�SHUIRUPDQFH�RXWFRPHV�LQ�SULPDU\�FDUH�PHGLFDO�DQG�GHQWDO�
SUHPLVHV��/RQGRQ��136$��$YDLODEOH�
IURP��KWWS���ZZZ�QUOV�QSVD�QKV�XN�UHVRXUFHV�"HQWU\LG�� ������

�
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1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\��������7KH�QDWLRQDO�VSHFLILFDWLRQV�IRU�FOHDQOLQHVV�LQ�WKH�1+6��D�
IUDPHZRUN�IRU�VHWWLQJ�DQG�PHDVXULQJ�SHUIRUPDQFH�RXWFRPHV�LQ�DPEXODQFH�WUXVWV��/RQGRQ��
136$��$YDLODEOH�IURP��KWWS���ZZZ�QUOV�QSVD�QKV�XN�UHVRXUFHV�"HQWU\LG�� ������

�
1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\��������7KH�QDWLRQDO�VSHFLILFDWLRQV�IRU�FOHDQOLQHVV�LQ�WKH�1+6��D�
IUDPHZRUN�IRU�VHWWLQJ�DQG�PHDVXULQJ�SHUIRUPDQFH�RXWFRPHV��/RQGRQ��136$��$YDLODEOH�IURP��
KWWS���ZZZ�QUOV�QSVD�QKV�XN�(DV\6LWH:HE�JHWUHVRXUFH�D[G"$VVHW,' �����	VHUYLFHW\SH $WWDF
KPHQW	W\SH IXOO��

�

1DWLRQDO�3DWLHQW�6DIHW\�$JHQF\��������6DIHU�SUDFWLFH�QRWLFH�����&RORXU�FRGLQJ�KRVSLWDO�FOHDQLQJ�
PDWHULDOV�DQG�HTXLSPHQW��$YDLODEOH�
IURP��KWWS���ZZZ�QUOV�QSVD�QKV�XN�UHVRXUFHV�"(QWU\,G�� ������

�

%XLOGLQJ�DQG�UHIXUELVKPHQW��LQFOXGLQJ�DLU�KDQGOLQJ�V\VWHPV��
�

'HSDUWPHQW�RI�+HDOWK��������+%1�������*HQHUDO�GHVLJQ�JXLGDQFH�IRU�KHDOWKFDUH�EXLOGLQJV��
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JHQHUDO�GHVLJQ�SULQFLSOHV�IRU�
KHDOWK�DQG�FRPPXQLW\�FDUH�EXLOGLQJV�

�
'HSDUWPHQW�RI�+HDOWK��������+%1��������6XSSOHPHQW����,VRODWLRQ�IDFLOLWLHV�IRU�LQIHFWLRXV�SDWLHQWV�
LQ�DFXWH�VHWWLQJV��$YDLODEOH�IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�
IDFLOLWLHV�
�

'HSDUWPHQW�RI�+HDOWK��������+%1��������$GXOW�LQ�SDWLHQW�IDFLOLWLHV��$YDLODEOH�IURP���
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�IDFLOLWLHV�
�

'HSDUWPHQW�RI�+HDOWK��������+70��������+HDWLQJ�DQG�YHQWLODWLRQ�V\VWHPV��6SHFLDOLVHG�
YHQWLODWLRQ�IRU�KHDOWKFDUH�SUHPLVHV��3DUW�$�±�'HVLJQ�DQG�YDOLGDWLRQ�DQG�3DUW�%�±�2SHUDWLRQDO�
PDQDJHPHQW�DQG�SHUIRUPDQFH�YHULILFDWLRQ��$YDLODEOH�IURP���
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�RQ�VSHFLDOLVHG�YHQWLODWLRQ�IRU�KHDOWKFDUH�
SUHPLVHV�SDUWV�D�DQG�E�
��

%XLOGLQJ�DQG�UHIXUELVKPHQW��LQFOXGLQJ�DLU�KDQGOLQJ�V\VWHPV�
�
'HSDUWPHQW�RI�+HDOWK��������+%1�������*HQHUDO�GHVLJQ�JXLGDQFH�IRU�KHDOWKFDUH�EXLOGLQJV��
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JHQHUDO�GHVLJQ�SULQFLSOHV�IRU�
KHDOWK�DQG�FRPPXQLW\�FDUH�EXLOGLQJV��
�

'HSDUWPHQW�RI�+HDOWK��������+%1��������6XSSOHPHQW����,VRODWLRQ�IDFLOLWLHV�IRU�LQIHFWLRXV�SDWLHQWV�
LQ�DFXWH�VHWWLQJV��$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�
IDFLOLWLHV��



��

� ���

�
'HSDUWPHQW�RI�+HDOWK��'HVLJQLQJ�VDQLWDU\�VSDFHV�OLNH�EDWKURRPV��+%1����������������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������+%
1B�����B)LQDO�SGI�
�

'HSDUWPHQW�RI�+HDOWK��������+%1��������$GXOW�LQ�SDWLHQW�IDFLOLWLHV��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�IDFLOLWLHV��
�

'HSDUWPHQW�RI�+HDOWK��������+70��������+HDWLQJ�DQG�YHQWLODWLRQ�V\VWHPV��6SHFLDOLVHG�
YHQWLODWLRQ�IRU�KHDOWKFDUH�SUHPLVHV��3DUW�$�±�'HVLJQ�DQG�YDOLGDWLRQ�DQG�3DUW�%�±�2SHUDWLRQDO�
PDQDJHPHQW�DQG�SHUIRUPDQFH�YHULILFDWLRQ��$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�RQ�VSHFLDOLVHG�YHQWLODWLRQ�IRU�KHDOWKFDUH�
SUHPLVHV�SDUWV�D�DQG�E��
�

3ODQQHG�SUHYHQWLYH�PDLQWHQDQFH�
�
'HSDUWPHQW�RI�+HDOWK��������+70�����3ROLFLHV�DQG�SULQFLSOHV�RI�KHDOWKFDUH�HQJLQHHULQJ�
$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�SROLFLHV�DQG�SULQFLSOHV�RI�
KHDOWKFDUH�HQJLQHHULQJ�
�

'HSDUWPHQW�RI�+HDOWK��������+%1��������,QIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�HQYLURQPHQW��$YDLODEOH�
IURP����KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�IRU�LQIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�
HQYLURQPHQW�

�

:DVWH�KDQGOLQJ�DQG�GLVSRVDO�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������0DQDJLQJ�RIIHQVLYH�K\JLHQH�ZDVWH��/RQGRQ��+6(��$YDLODEOH�
IURP��ZZZ�KVH�JRY�XN�SXEQV�ZDVWH���SGI��
�

'HSDUWPHQW�RI�+HDOWK��������+70��������6DIH�PDQDJHPHQW�RI�KHDOWKFDUH�ZDVWH��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�RQ�WKH�VDIH�PDQDJHPHQW�RI�
KHDOWKFDUH�ZDVWH�

�

+HDOWK�DQG�6DIHW\�([HFXWLYH���7UDQVSRUWDWLRQ�RI�LQIHFWLRXV�VXEVWDQFHV���������$YDLODEOH�IURP��
KWWS���ZZZ�KVH�JRY�XN�ELRVDIHW\�EORRG�ERUQH�YLUXVHV�WUDQVSRUWDWLRQ�RI�LQIHFWLRXV�
VXEVWDQFHV�KWP�

�
'HSDUWPHQW�RI�+HDOWK��������6DIH�PDQDJHPHQW�RI�KHDOWKFDUH�ZDVWH��$YDLODEOH�IURP��
KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�SURGBFRQVXPBGK�JURXSV�GKBGLJLWDO
DVVHWV�GRFXPHQWV�GLJLWDODVVHW�GKB�������SGI��
�
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�

3HVW�FRQWURO�
�

'HSDUWPHQW�RI�+HDOWK��������1+6�6WDQGDUG�6HUYLFH�/HYHO�6SHFLILFDWLRQV��6HUYLFH�VSHFLILF�
VSHFLILFDWLRQ�±�SHVW�FRQWURO�YHUVLRQ����$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�HQ�$ERXWXV�3URFXUHPHQWDQGS
URSRVDOV�3XEOLFSULYDWHSDUWQHUVKLS�3ULYDWHILQDQFHLQLWLDWLYH�QHZVWDQGDUGRXWSXWVSHFLILFDWLRQV�'+B
��������

�

0DQDJHPHQW�RI�ZDWHU�VXSSOLHV�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������+6*������QG�HGLWLRQ���+HDOWK�DQG�VDIHW\�LQ�FDUH�KRPHV��
$YDLODEOH�IURP���KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�KVJ����KWP�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH���������/���WK�HGLWLRQ��/HJLRQQDLUHV¶�GLVHDVH��7KH�FRQWURO�RI�
OHJLRQHOOD�EDFWHULD�LQ�ZDWHU�V\VWHPV��$SSURYHG�&RGH�RI�3UDFWLFH�DQG�JXLGDQFH��$YDLODEOH�
IURP���KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�O��KWP�

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������+6*����3DUW����/HJLRQQDLUHV¶�GLVHDVH��7HFKQLFDO�JXLGDQFH�
7KH�FRQWURO�RI�OHJLRQHOOD�EDFWHULD�LQ�HYDSRUDWLYH�FRROLQJ�V\VWHPV��$YDLODEOH�
IURP���KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�KVJ����KWP�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������+6*����3DUW����/HJLRQQDLUHV¶�GLVHDVH��7KH�FRQWURO�RI�
OHJLRQHOOD�EDFWHULD�LQ�KRW�DQG�FROG�ZDWHU�V\VWHPV��$YDLODEOH�
IURP���KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�KVJ����KWP�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������+6*����3DUW����/HJLRQQDLUHV¶�GLVHDVH��7HFKQLFDO�JXLGDQFH��
7KH�FRQWURO�RI�OHJLRQHOOD�EDFWHULD�LQ�RWKHU�ULVN�V\VWHPV��$YDLODEOH�
IURP���KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�KVJ����KWP�

�

'HSDUWPHQW�RI�+HDOWK��������+HDOWK�7HFKQLFDO�0HPRUDQGXP��������$GGHQGXP�3VHXGRPRQDV�
DHUXJLQRVD�±�DGYLFH�IRU�DXJPHQWHG�FDUH�XQLWV��$YDLODEOH�
IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGGHQGXP�WR�JXLGDQFH�IRU�KHDOWKFDUH�
SURYLGHUV�RQ�PDQDJLQJ�SVHXGRPRQDV�SXEOLVKHG�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������&RQWURO�RI�/HJLRQHOOD�LQ�KRW�DQG�FROG�ZDWHU�V\VWHPV�LQ�FDUH�
VHUYLFHV��VHWWLQJ�XVLQJ�WHPSHUDWXUH�$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�IRL�LQWHUQDORSV�VLPV�SXEBVHUY����������LQGH[�KWP�

�



��

� ���

3XEOLF�+HDOWK�(QJODQG��������/HJLRQQDLUHV
�GLVHDVH��FRQWUROOLQJ�WKH�ULVN�RI�LQIHFWLRQ�IURP�VSD�
SRROV��$YDLODEOH�IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�OHJLRQQDLUHV�GLVHDVH�
FRQWUROOLQJ�WKH�ULVN�RI�LQIHFWLRQ�IURP�VSD�SRROV��

�
'HSDUWPHQW�RI�+HDOWK��������+70��������:DWHU�V\VWHPV��WKH�FRQWURO�RI�/HJLRQHOOD��K\JLHQH��
³VDIH´�KRW�ZDWHU��FROG�ZDWHU�DQG�GULQNLQJ�ZDWHU�V\VWHPV��3DUW�$��'HVLJQ��LQVWDOODWLRQ�DQG�WHVWLQJ�
DQG�3DUW�%��2SHUDWLRQDO�PDQDJHPHQW��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�KRW�DQG�FROG�ZDWHU�VXSSO\�VWRUDJH�DQG�
GLVWULEXWLRQ�V\VWHPV�IRU�KHDOWKFDUH�SUHPLVHV�

�

)RRG�VHUYLFHV��LQFOXGLQJ�IRRG�K\JLHQH�DQG�IRRG�EURXJKW�LQWR�WKH�RUJDQLVDWLRQ�E\�
SDWLHQWV��VWDII�DQG�YLVLWRUV�
�
)RRG�6WDQGDUGV�$JHQF\���)RRG�$OHUWV��SURGXFW�ZLWKGUDZDOV�DQG�UHFDOOV��$YDLODEOH�IURP���

KWWS���ZZZ�IRRG�JRY�XN�HQIRUFHPHQW�DOHUWV�

�
)RRG�6WDQGDUGV�$JHQF\��)RRG�+\JLHQH�±�$�*XLGH�IRU�%XVLQHVVHV��$YDLODEOH�IURP����
KWWS���ZZZ�IRRG�JRY�XN�VLWHV�GHIDXOW�ILOHV�PXOWLPHGLD�SGIV�SXEOLFDWLRQ�K\JLHQHJXLGHERRNOHW�SGI�

�
3UHYHQWLQJ�OLVWHULRVLV�LQ�KRVSLWDOV�DQG�FDUH�KRPHV��$YDLODEOH�IURP��
KWWS���ZZZ�IRRG�JRY�XN�VFLHQFH�PLFURELRORJ\�OLVWHULD�OLVWHULD�FDUH�VHWWLQJV�

�

+HDOWK�DQG�VDIHW\�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������5LVN�DVVHVVPHQW�±�$�EULHI�JXLGH�WR�FRQWUROOLQJ�ULVNV�LQ�WKH�
ZRUNSODFH��,1'*����UHY����/RQGRQ�+6(��$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH���7KH�+HDOWK�DQG�6DIHW\��6KDUS�,QVWUXPHQWV�LQ�+HDOWKFDUH��
5HJXODWLRQV�������*XLGDQFH�IRU�HPSOR\HUV�DQG�HPSOR\HHV��$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�SXEQV�KVLV��KWP�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������5HSRUWLQJ�DFFLGHQWV�DQG�LQFLGHQWV�DW�ZRUN��$�EULHI�JXLGH�WR�
WKH�5HSRUWLQJ�RI�,QMXULHV��'LVHDVHV�DQG�'DQJHURXV�2FFXUUHQFHV�5HJXODWLRQV�������5,''25���
,1'*����5HY����/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����KWP�

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������3HUVRQDO�SURWHFWLYH�HTXLSPHQW��33(���$�EULHI�JXLGH��
,1'*����5HY����/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�

�



7KH�+HDOWK�DQG�6RFLDO�&DUH�$FW������&RGH�RI�3UDFWLFH�RQ�WKH�SUHYHQWLRQ�DQG�FRQWURO�RI� LQIHFWLRQV��

� ���

+HDOWK�DQG�6DIHW\�([HFXWLYH��������5HVSLUDWRU\�SURWHFWLYH�HTXLSPHQW�DW�ZRUN��D�SUDFWLFDO�JXLGH��
+6*����IRXUWK�HGLWLRQ���/RQGRQ��+6(��$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�SXEQV�ERRNV�KVJ���KWP�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������:RUNLQJ�ZLWK�VXEVWDQFHV�KD]DUGRXV�WR�KHDOWK���$�EULHI�
JXLGH�WR�&26++��,1'*����UHY����/RQGRQ�+6(��$YDLODEOH�
IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������%ORRG�ERUQH�YLUXVHV�LQ�WKH�ZRUNSODFH��JXLGDQFH�IRU�
HPSOR\HUV�DQG�HPSOR\HHV�±�,1'*�����/RQGRQ��+6(��$YDLODEOH�
IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI��

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������)LYH�VWHSV�WR�ULVN�DVVHVVPHQW�±�,1'*����UHY����/RQGRQ��
+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������1DWXUDO�UXEEHU�ODWH[�VHQVLWLVDWLRQ�LQ�KHDOWK�DQG�VRFLDO�FDUH���
/RQGRQ��+6(�$YDLODEOH�IURP�KWWS���ZZZ�KVH�JRY�XN�IRL�LQWHUQDORSV�VLPV�SXEBVHUY��������KWP�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������%LRORJLFDO�DJHQWV��PDQDJLQJ�WKH�ULVNV�LQ�ODERUDWRULHV�DQG�
KHDOWKFDUH�SUHPLVHV��/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�ELRVDIHW\�ELRORJDJHQWV�SGI�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������+HDOWK�DQG�VDIHW\�UHJXODWLRQ�D�VKRUW�JXLGH��/RQGRQ��+6(��
$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�KVF���SGI�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������0DQDJHPHQW�RI�+HDOWK�DQG�6DIHW\�DW�:RUN�5HJXODWLRQV�
������6WDWXWRU\�,QVWUXPHQW�1R��������$YDLODEOH�
IURP��ZZZ�OHJLVODWLRQ�JRY�XN�XNVL�����������FRQWHQWV�PDGH�

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������+HDOWK�DQG�6DIHW\�DW�:RUN�HWF��$FW�������/RQGRQ��+6(��
$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�OHJLVODWLRQ�KVZD�KWP�

�

%ORRG�ERUQH�YLUXVHV�LQ�KHDOWKFDUH�ZRUNHUV��UHSRUW�H[SRVXUHV�DQG�UHGXFH�ULVNV�
�

3XEOLF�+HDOWK�(QJODQG����������0RQLWRULQJ�VLJQLILFDQW�RFFXSDWLRQDO�H[SRVXUHV�WR�+,9��KHSDWLWLV�%�
DQG�KHSDWLWLV�&�LQ�KHDOWKFDUH�ZRUNHUV��DQG�DGYLVLQJ�RQ�DYRLGLQJ�LQMXULHV��$YDLODEOH�
IURP��https://www.gov.uk/bloodborne-viruses-in-healthcare-workers-report-exposures-and-
reduce-risks�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH���7KH�+HDOWK�DQG�6DIHW\��6KDUS�,QVWUXPHQWV�LQ�+HDOWKFDUH��
5HJXODWLRQV�������*XLGDQFH�IRU�HPSOR\HUV�DQG�HPSOR\HHV��$YDLODEOH�
IURP��http://www.hse.gov.uk/pubns/hsis7.htm 

�



��
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'LUHFWLYH���������(8���SUHYHQWLRQ�IURP�VKDUS�LQMXULHV�LQ�WKH�KRVSLWDO�DQG�KHDOWKFDUH�VHFWRU�
��������$YDLODEOH�IURP��KWWSV���RVKD�HXURSD�HX�HQ�OHJLVODWLRQ�GLUHFWLYHV�VHFWRU�VSHFLILF�DQG�
ZRUNHU�UHODWHG�SURYLVLRQV�RVK�GLUHFWLYHV�FRXQFLO�GLUHFWLYH���������HX�SUHYHQWLRQ�IURP�VKDUS�
LQMXULHV�LQ�WKH�KRVSLWDO�DQG�KHDOWKFDUH�VHFWRU�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������%ORRG�ERUQH�YLUXVHV�LQ�WKH�ZRUNSODFH��JXLGDQFH�IRU�
HPSOR\HUV�DQG�HPSOR\HHV�±�,1'*�����/RQGRQ��+6(��$YDLODEOH�IURP��
ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI��

�

+HDOWK�3URWHFWLRQ�
�

+HDOWK�3URWHFWLRQ�$JHQF\����������+HDOWK�&DUH�$VVRFLDWHG�,QIHFWLRQ�2SHUDWLRQDO�*XLGDQFH�DQG�
6WDQGDUGV�IRU�+HDOWK�3URWHFWLRQ�8QLWV��$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������+&$,B2S
HUDWLRQDOJXLGDQFHILQDODPHQGHGB��-XO\�����SGI�

�

,PPXQLVDWLRQ�
�

3XEOLF�+HDOWK�(QJODQG���,QIHFWLRXV�GLVHDVHV�GXULQJ�SUHJQDQF\��VFUHHQLQJ��YDFFLQDWLRQ�DQG�
WUHDWPHQW���$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�LQIHFWLRXV�GLVHDVHV�GXULQJ�SUHJQDQF\�VFUHHQLQJ�
YDFFLQDWLRQ�DQG�WUHDWPHQW�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������5LVN�DVVHVVPHQW�±�$�EULHI�JXLGH�WR�FRQWUROOLQJ�ULVNV�LQ�WKH�
ZRUNSODFH��,1'*����UHY����/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������%ORRG�ERUQH�YLUXVHV�LQ�WKH�ZRUNSODFH��JXLGDQFH�IRU�
HPSOR\HUV�DQG�HPSOR\HHV�±�,1'*�����/RQGRQ��+6(��$YDLODEOH�
IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�
�

'HSDUWPHQW�RI�+HDOWK��������,PPXQLVDWLRQ�DJDLQVW�LQIHFWLRXV�GLVHDVH��µ7KH�*UHHQ�%RRN¶���
/RQGRQ��'+��$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�FROOHFWLRQV�LPPXQLVDWLRQ�DJDLQVW�
LQIHFWLRXV�GLVHDVH�WKH�JUHHQ�ERRN�

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������)LYH�VWHSV�WR�ULVN�DVVHVVPHQW�±�,1'*����UHY����/RQGRQ��
+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI��

��

,VRODWLRQ�RI�VHUYLFH�XVHUV�ZLWK�DQ�LQIHFWLRQ�
�
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� ���

'HSDUWPHQW�RI�+HDOWK��������+%1��������6XSSOHPHQW����,VRODWLRQ�IDFLOLWLHV�IRU�LQIHFWLRXV�SDWLHQWV�
LQ�DFXWH�VHWWLQJV��$YDLODEOH�IURP���KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�
IDFLOLWLHV�

�
'HSDUWPHQW�RI�+HDOWK��������+%1��������,QIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�HQYLURQPHQW��$YDLODEOH�
IURP����KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�IRU�LQIHFWLRQ�FRQWURO�LQ�WKH�EXLOW�
HQYLURQPHQW�
'HSDUWPHQW�RI�+HDOWK�+HDOWK�3URWHFWLRQ�$JHQF\��������&ORVWULGLXP�GLIILFLOH�LQIHFWLRQ��KRZ�WR�
GHDO�ZLWK�WKH�SUREOHP��/RQGRQ��'+��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�FORVWULGLXP�GLIILFLOH�LQIHFWLRQ�KRZ�WR�GHDO�
ZLWK�WKH�SUREOHP�

�

'HSDUWPHQW�RI�+HDOWK��������+%1��������$GXOW�LQ�SDWLHQW�IDFLOLWLHV��$YDLODEOH�IURP���
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�DGXOW�LQ�SDWLHQW�IDFLOLWLHV�

�

'HSDUWPHQW�RI�+HDOWK��������*XLGH�WR�EHVW�SUDFWLFH��LVRODWLRQ�RI�SDWLHQWV��/RQGRQ��'+��$YDLODEOH�
IURP��
KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KFDL�GK�JRY�XN�ILOHV���������'RFXP
HQWB,VRODWLRQB%HVWB3UDFWLFHB),1$/B�������SGI�
�

/LQHQ��ODXQGU\�DQG�GUHVV�
�
'HSDUWPHQW�RI�+HDOWK��������&KRLFH�)UDPHZRUN�IRU�ORFDO�3ROLF\�DQG�3URFHGXUHV��������
'HFRQWDPLQDWLRQ�RI�OLQHQ�IRU�KHDOWK�DQG�VRFLDO�FDUH��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�GHFRQWDPLQDWLRQ�RI�OLQHQ�IRU�KHDOWK�DQG�
VRFLDO�FDUH�

�

'HSDUWPHQW�RI�+HDOWK��������8QLIRUPV�DQG�ZRUNZHDU��*XLGDQFH�RQ�XQLIRUP�DQG�ZRUNZHDU�
SROLFLHV�IRU�1+6�(PSOR\HUV���$YDLODEOH�IURP��
KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KWWS��ZZZ�GK�JRY�XN�SURGBFRQVXP
BGK�JURXSV�GKBGLJLWDODVVHWV�#GK�#HQ�#SV�GRFXPHQWV�GLJLWDODVVHW�GKB�������SGI�
�

0HGLFDO�GHYLFHV�GLUHFWLYHV�UHJXODWLRQV�
�
0HGLFLQHV�DQG�+HDOWKFDUH�SURGXFWV�5HJXODWRU\�$JHQF\��0DQDJLQJ�0HGLFDO�'HYLFHV��*XLGDQFH�
IRU�KHDOWKFDUH�DQG�VRFLDO�VHUYLFHV�RUJDQLVDWLRQV��$SULO��������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������0DQDJLQ
JBPHGLFDOBGHYLFHVB�B$SUB�����SGI�

�

0LFURELRORJ\�ODERUDWRU\�
�



��

� ���

3XEOLF�+HDOWK�(QJODQG��6WDQGDUGV�IRU�PLFURELRORJ\�LQYHVWLJDWLRQV���������$YDLODEOH�
IURP��https://www.gov.uk/government/collections/standards-for-microbiology-investigations-
smi 

�
$GYLVRU\�&RPPLWWHH�RQ�'DQJHURXV�3DWKRJHQV��7KH�$SSURYHG�/LVW�RI�ELRORJLFDO�DJHQWV���������
$YDLODEOH�IURP��KWWS���ZZZ�KVH�JRY�XN�SXEQV�PLVF����SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH���7UDQVSRUWDWLRQ�RI�LQIHFWLRXV�VXEVWDQFHV���������$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�ELRVDIHW\�EORRG�ERUQH�YLUXVHV�WUDQVSRUWDWLRQ�RI�LQIHFWLRXV�
VXEVWDQFHV�KWP�
�

&OLQLFDO�3DWKRORJ\�$FFUHGLWDWLRQ��8.��/WG�6WDQGDUGV�IRU�WKH�0HGLFDO�/DERUDWRU\���������
$YDLODEOH�IURP��KWWS���ZZZ�XNDV�FRP�/LEUDU\�6HUYLFHV�&3$�3XEOLFDWLRQV�&3$�
DFFUHGLWDWLRQ�6WDQGDUGV���IRU���WKH���0HGLFDO���/DERUDWRU\�SGI�

�

'HSDUWPHQW�RI�+HDOWK���+70����/DERUDWRU\�ILWWLQJ�RXW�V\VWHP����������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������+7
0B���SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������%LRORJLFDO�DJHQWV��0DQDJLQJ�WKH�ULVNV�LQ�ODERUDWRULHV�DQG�
KHDOWKFDUH�SUHPLVHV��$YDLODEOH�IURP��KWWS���ZZZ�KVH�JRY�XN�ELRVDIHW\�ELRORJDJHQWV�SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������6DIH�ZRUNLQJ�DQG�WKH�SUHYHQWLRQ�RI�LQIHFWLRQ�LQ�FOLQLFDO�
ODERUDWRULHV�DQG�VLPLODU�IDFLOLWLHV��$YDLODEOH�IURP��http://www.hse.gov.uk/pubns/priced/clinical-
laboratories.pdf 

�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������7KH�PDQDJHPHQW��GHVLJQ�DQG�RSHUDWLRQ�RI�PLFURELRORJLFDO�
FRQWDLQPHQW�ODERUDWRULHV��$YDLODEOH�IURP��
KWWS���ZZZ�KVH�JRY�XN�SXEQV�SULFHG�PLFURELRORJ\LDF�SGI�

�

2FFXSDWLRQDO�KHDOWK�
�

3XEOLF�+HDOWK�(QJODQG���������7KH�PDQDJHPHQW�RI�+,9�LQIHFWHG�+HDOWKFDUH�ZRUNHUV�ZKR�
SHUIRUP�H[SRVXUH�SURQH�SURFHGXUHV��XSGDWHG�JXLGDQFH��-DQXDU\�������$YDLODEOH�IURP��
KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������0DQDJH
PHQWBRIB+,9BLQIHFWHGB+HDOWKFDUHB:RUNHUVBJXLGDQFHB-DQXDU\B�����SGI�

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������5HSRUWLQJ�DFFLGHQWV�DQG�LQFLGHQWV�DW�ZRUN��$�EULHI�JXLGH�WR�
WKH�5HSRUWLQJ�RI�,QMXULHV��'LVHDVHV�DQG�'DQJHURXV�2FFXUUHQFHV�5HJXODWLRQV�������5,''25���
,1'*����5HY����/RQGRQ��+6(��$YDLODEOH�IURP��ZZZ�KVH�JRY�XN�SXEQV�LQGJ����KWP�
�
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� ���

+HDOWK�DQG�6DIHW\�([HFXWLYH��������&RQWURO�RI�VXEVWDQFHV�KD]DUGRXV�WR�KHDOWK��)LIWK�HGLWLRQ���
7KH�&RQWURO�RI�6XEVWDQFHV�+D]DUGRXV�WR�+HDOWK�5HJXODWLRQV�������DV�DPHQGHG���$SSURYHG�
&RGH�RI�3UDFWLFH�DQG�JXLGDQFH��/��VL[WK�HGLWLRQ���/RQGRQ��+6(��$YDLODEOH�
IURP��ZZZ�KVH�JRY�XN�SXEQV�SULFHG�O��SGI�
�

+HDOWK�DQG�6DIHW\�([HFXWLYH���7KH�+HDOWK�DQG�6DIHW\��6KDUS�,QVWUXPHQWV�LQ�+HDOWKFDUH��
5HJXODWLRQV�������*XLGDQFH�IRU�HPSOR\HUV�DQG�HPSOR\HHV��$YDLODEOH�
IURP��http://www.hse.gov.uk/pubns/hsis7.htm 

�

1+6�(PSOR\HHV��������:RUN�KHDOWK�DVVHVVPHQWV���$YDLODEOH�
IURP��KWWS���ZZZ�QKVHPSOR\HUV�RUJ�a�PHGLD�(PSOR\HUV�3XEOLFDWLRQV�ZRUN�KHDOWK�
DVVHVVPHQWV�SGI�

�
7KH�1+6�6WDII�&RXQFLO��+HDOWK�6DIHW\�DQG�:HOOEHLQJ�3DUWQHUVKLS�*URXS��:RUNSODFH�KHDOWK�DQG�
VDIHW\�VWDQGDUGV���������$YDLODEOH�
IURP��KWWS���ZZZ�QKVHPSOR\HUV�RUJ�a�PHGLD�(PSOR\HUV�3XEOLFDWLRQV�ZRUNSODFH�KHDOWK�VDIHW\�
VWDQGDUGV�SGI�

�

'HSDUWPHQW�RI�+HDOWK��������+HDOWK�FOHDUDQFH�IRU�WXEHUFXORVLV��KHSDWLWLV�%��KHSDWLWLV�&�DQG�+,9��
1HZ�KHDOWKFDUH�ZRUNHUV��/RQGRQ��'+��$YDLODEOH�
IURP��KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�HQ�3XEOLFDWLRQVDQGVWDWLVWLFV�3
XEOLFDWLRQV�3XEOLFDWLRQV3ROLF\$QG*XLGDQFH�'+B��������
�

+HDOWK�DQG�6DIHW\�([HFXWLYH��������&RQWURO�RI�VXEVWDQFHV�KD]DUGRXV�WR�KHDOWK��)LIWK�HGLWLRQ���
7KH�&RQWURO�RI�6XEVWDQFHV�+D]DUGRXV�WR�+HDOWK�5HJXODWLRQV�������DV�DPHQGHG���$SSURYHG�
&RGH�RI�3UDFWLFH�DQG�JXLGDQFH��/RQGRQ��+6(��$YDLODEOH�IURP��
ZZZ�KVH�JRY�XN�SXEQV�SULFHG�O��SGI��

�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������5HSRUWLQJ�RI�,QMXULHV��'LVHDVH�DQG�'DQJHURXV�2FFXUUHQFHV�
5HJXODWLRQV��5,''25���/RQGRQ��+6(��$YDLODEOH�IURP��KWWS���ZZZ�KVH�JRY�XN�ULGGRU�ZKR�VKRXOG�
UHSRUW�KWP�����
�

2XWEUHDNV�RI�FRPPXQLFDEOH�LQIHFWLRQ�
�
3XEOLF�+HDOWK�(QJODQG��&RPPXQLFDEOH�'LVHDVH�2XWEUHDN�0DQDJHPHQW��2SHUDWLRQDO�JXLGDQFH�
��������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH����������B
�B����B&'B2XWEUHDNB*XLGDQFHB5(DQG&7B�BB�B�SGI�

�

3URYLVLRQ�RI�LQIRUPDWLRQ�WR�WKH�SDWLHQW��WKH�SXEOLF�DQG�RWKHU�VHUYLFH�SURYLGHUV�1DWLRQDO�3DWLHQW�
6DIHW\�$JHQF\��������%HLQJ�RSHQ�±�FRPPXQLFDWLQJ�SDWLHQW�VDIHW\�LQFLGHQWV�ZLWK�SDWLHQWV��WKHLU�
IDPLOLHV�DQG�FDUHUV��/RQGRQ��136$��$YDLODEOH�
IURP��ZZZ�QUOV�QSVD�QKV�XN�UHVRXUFHV�"HQWU\LG�� �������



��

� ���

�
'HSDUWPHQW�RI�+HDOWK��������*XLGH�WR�EHVW�SUDFWLFH��LVRODWLRQ�RI�SDWLHQWV��/RQGRQ��'+��$YDLODEOH�
IURP���KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN����������������KFDL�GK�JRY�XN�ILOHV���������
'RFXPHQWB,VRODWLRQB%HVWB3UDFWLFHB),1$/B�������SGI�
�

4XDOLW\�VWDQGDUGV�
�
1,&(�TXDOLW\�VWDQGDUG�>46��@�±�,QIHFWLRQ�SUHYHQWLRQ�DQG�FRQWURO��$SULO��������$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�TV���

�
3UHYHQWLRQ�DQG�FRQWURO�RI�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV���1,&(�JXLGHOLQHV�>3+��@�1RYHPEHU�
������$YDLODEOH�IURP��KWWS���ZZZ�QLFH�RUJ�XN�JXLGDQFH�3+���

5HQDO�FDUH�
�

8.�5HQDO�$VVRFLDWLRQ���*XLGHOLQH�RQ�ZDWHU�WUHDWPHQW�IDFLOLWLHV��GLDO\VLV�ZDWHU�DQG�GLDO\VLV�IOXLG�
TXDOLW\�IRU�KDHPRGLDO\VLV�DQG�UHODWHG�WKHUDSLHV���������$YDLODEOH�
IURP��KWWS���ZZZ�UHQDO�RUJ�GRFV�GHIDXOW�VRXUFH�FOLQLFDO�SUDFWLFH�JXLGHOLQHV�FRPPLWWHH�FOLQLFDO�
SUDFWLFH�JXLGHOLQHV�
FRPPLWWHH�5$BDQGB$57B*XLGHOLQHBRQB:DWHUB7UHDWPHQWB)DFLOLWLHVB'LDO\VLVB:DWHUBDQGB'LDO
\VLVB)OXLGB4XDOLW\BIRUB+DHPRGLDO\VLVBDQGB5HODWHGB7KHUDSLHVB'UDIWB��B-XQHB�����SGI"VIYUV
Q ��

�
*RRG�3UDFWLFH�*XLGHOLQHV�IRU�5HQDO�'LDO\VLV�7UDQVSODQWDWLRQ�8QLWV�3UHYHQWLRQ�DQG�&RQWURO�RI�
%ORRG�ERUQH�9LUXV�,QIHFWLRQ�$GGHQGXP�*XLGHOLQHV�IRU�GLDO\VLV�DZD\�IURP�EDVH��'$)%����
5HFRPPHQGDWLRQV�RI�D�ZRUNLQJ�JURXS�FRQYHQHG�E\�WKH�'HSDUWPHQW�RI�+HDOWK���������$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�XSORDGV�V\VWHP�XSORDGV�DWWDFKPHQWBGDWD�ILOH��������JXL
GHOLQHVBGLDO\VLVBDZD\BIURPBEDVH�SGI�

�
8.�5HQDO�$VVRFLDWLRQ���%ORRG�%RUQH�9LUXV�,QIHFWLRQ���������$YDLODEOH�
IURP��KWWS���ZZZ�UHQDO�RUJ�JXLGHOLQHV�PRGXOHV�EORRG�ERUQH�YLUXV�
LQIHFWLRQ�VWKDVK�N-G�;I�I�GSEV�
�

5LVN�DVVHVVPHQW�
�
+HDOWK�DQG�6DIHW\�([HFXWLYH��������5LVN�DVVHVVPHQW�±�$�EULHI�JXLGH�WR�FRQWUROOLQJ�ULVNV�LQ�WKH�
ZRUNSODFH��,1'*����UHY����/RQGRQ�+6(��$YDLODEOH�
IURP��KWWS���ZZZ�KVH�JRY�XN�SXEQV�LQGJ����SGI�
�

$GYLVRU\�&RPPLWWHH�RQ�'DQJHURXV�3DWKRJHQV���,QIHFWLRQ�DW�ZRUN���������&RQWUROOLQJ�WKH�ULVNV�$�
JXLGH�IRU�HPSOR\HUV�DQG�WKH�VHOI�HPSOR\HG�RQ�LGHQWLI\LQJ��DVVHVVLQJ�DQG�FRQWUROOLQJ�WKH�ULVNV�RI�
LQIHFWLRQ�LQ�WKH�ZRUNSODFH���
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� ���

�

6DIH�KDQGOLQJ�DQG�GLVSRVDO�RI�VKDUSV�
�

/RYHGD\�+3��:LOVRQ�-$��3UDWW�5-�HW�DO���������HSLF���1DWLRQDO�HYLGHQFH�EDVHG�JXLGHOLQHV�IRU�
SUHYHQWLQJ�KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV�LQ�1+6�KRVSLWDOV�LQ�(QJODQG��-RXUQDO�RI�+RVSLWDO�
,QIHFWLRQ�����6XSSOHPHQW����$YDLODEOH�
IURP��KWWS���ZZZ�KLV�RUJ�XN�ILOHV����������������HSLF�B1DWLRQDOB(YLGHQFH�
%DVHGB*XLGHOLQHVBIRUB3UHYHQWLQJB+&$,BLQB1+6(�SGI��

�

'HSDUWPHQW�RI�+HDOWK��������+70��������6DIH�PDQDJHPHQW�RI�KHDOWKFDUH�ZDVWH��$YDLODEOH�
IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�JXLGDQFH�RQ�WKH�VDIH�PDQDJHPHQW�RI�
KHDOWKFDUH�ZDVWH�����

�
1DWLRQDO�,QVWLWXWH�IRU�+HDOWK�DQG�&DUH�([FHOOHQFH��������,QIHFWLRQ��3UHYHQWLRQ�DQG�FRQWURO�RI�
KHDOWKFDUH�DVVRFLDWHG�LQIHFWLRQV�LQ�SULPDU\�DQG�FRPPXQLW\�FDUH��/RQGRQ��1,&(��$YDLODEOH�
IURP��KWWSV���ZZZ�QLFH�RUJ�XN�JXLGDQFH�FJ�����
�

1+6�(PSOR\HUV��������+HDOWK�DQG�VDIHW\��$YDLODEOH�
IURP��KWWS���ZZZ�QKVHPSOR\HUV�RUJ�VWDIIZHOIDUHLVVXHV�
��
�

'HSDUWPHQW�RI�+HDOWK��������$PEXODQFH�JXLGHOLQHV�±�UHGXFLQJ�LQIHFWLRQ�WKURXJK�HIIHFWLYH�
SUDFWLFH�LQ�WKH�SUH�KRVSLWDO�HQYLURQPHQW��/RQGRQ��'+��$YDLODEOH�IURP��KWWS���DDFH�RUJ�XN�ZS�
FRQWHQW�XSORDGV���������1HZ�'+�*XLGHOLQHV�5HGXFLQJ�+&$,V�SGI��
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6LQJOH�XVH�GHYLFHV�
�

0HGLFLQHV�DQG�+HDOWKFDUH�SURGXFWV�5HJXODWRU\�$JHQF\��������6LQJOH�XVH�0HGLFDO�'HYLFHV��
,PSOLFDWLRQV�DQG�&RQVHTXHQFHV�RI�5HXVH��0HGLFLQHV�DQG�+HDOWKFDUH�SURGXFWV�5HJXODWRU\�
$JHQF\��$YDLODEOH�IURP��KWWS���ZZZ�PKUD�JRY�XN�KRPH�JURXSV�GWV�
LDF�GRFXPHQWV�SXEOLFDWLRQ�FRQ��������SGI��
�

6XUYHLOODQFH�RI�+&$,�
�
*XLGDQFH�RQ�WKH�UHSRUWLQJ�DQG�PRQLWRULQJ�DUUDQJHPHQWV�DQG�SRVW�LQIHFWLRQ�UHYLHZ�SURFHVV�IRU�
056$�EORRGVWUHDP�LQIHFWLRQV�IURP�$SULO������9HUVLRQ����1+6�(QJODQG��$YDLODEOH�
IURP��KWWS���ZZZ�HQJODQG�QKV�XN�ZS�FRQWHQW�XSORDGV���������PUVD�SLU�JXLG�DSULO���SGI�
�
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3XEOLF�+HDOWK�(QJODQG���������&ORVWULGLXP�GLIILFLOH��XSGDWHG�JXLGDQFH�RQ�GLDJQRVLV�DQG�
UHSRUWLQJ��$YDLODEOH�IURP��KWWSV���ZZZ�JRY�XN�JRYHUQPHQW�SXEOLFDWLRQV�XSGDWHG�JXLGDQFH�RQ�
WKH�GLDJQRVLV�DQG�UHSRUWLQJ�RI�FORVWULGLXP�GLIILFLOH�
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8QLIRUP�DQG�GUHVV�FRGH�
�
'HSDUWPHQW�RI�+HDOWK��������8QLIRUPV�DQG�ZRUNZHDU��JXLGDQFH�RQ�XQLIRUP�DQG�ZRUNZHDU�
SROLFLHV�IRU�1+6�HPSOR\HUV��$YDLODEOH�IURP��
KWWS���ZHEDUFKLYH�QDWLRQDODUFKLYHV�JRY�XN���ZZZ�GK�JRY�XN�HQ�SXEOLFDWLRQVDQGVWDWLVWLFV�SXEOLFDW
LRQV�SXEOLFDWLRQVSROLF\DQGJXLGDQFH�'+B�������
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